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In this Report on Form 10-K (“Report”), references to the “Company,” “Mastercard,” “we,” “us” or “our” refer to the business conducted by Mastercard Incorporated and its
consolidated subsidiaries, including our operating subsidiary, Mastercard International Incorporated, and to the Mastercard brand.

Forward-Looking Statements
Thi s  Re port conta i ns  forwa rd-l ooki ng s ta te me nts  purs ua nt to the  s a fe  ha rbor provi s i ons  of the  Pri va te  Se curi Ee s  Li Ega Eon Re form Act of 1995. Al l  s ta te me nts
othe r tha n s ta te me nts  of hi s tori ca l  fa cts  ma y be  forwa rd-l ooki ng s ta te me nts . Whe n us e d i n thi s  Re port, the  words  “be l i e ve ”, “e xpe ct”, “coul d”, “ma y”, “woul d”,
“wi l l ”, “tre nd” a nd s i mi l a r words  a re  i nte nde d to i de nEfy forwa rd-l ooki ng s ta te me nts . Exa mpl e s  of forwa rd-l ooki ng s ta te me nts  i ncl ude , but a re  not l i mi te d to,
s ta te me nts  tha t re l a te  to the  Compa ny’s  future  pros pe cts , de ve l opme nts  a nd bus i ne s s  s tra te gi e s .

Ma ny fa ctors  a nd unce rta i nEe s  re l a Eng to our ope ra Eons  a nd bus i ne s s  e nvi ronme nt, a l l  of whi ch a re  di fficul t to pre di ct a nd ma ny of whi ch a re  outs i de  of our
control , i nflue nce  whe the r a ny forwa rd-l ooki ng s ta te me nts  ca n or wi l l  be  a chi e ve d. Any one  of thos e  fa ctors  coul d ca us e  our a ctua l  re s ul ts  to di ffe r ma te ri a l l y
from thos e  e xpre s s e d or i mpl i e d i n wri Eng i n a ny forwa rd-l ooki ng s ta te me nts  ma de  by Ma s te rca rd or on i ts  be ha l f, i ncl udi ng, but not l i mi te d to, the  fol l owi ng
fa ctors :

• re gul a ti on re l a te d to the  pa yme nts  i ndus try (i ncl udi ng re gul a tory, l e gi s l a ti ve  a nd l i ti ga ti on a cti vi ty wi th re s pe ct to i nte rcha nge  ra te s  a nd s urcha rgi ng)
• the  i mpa ct of pre fe re nti a l  or prote cti ve  gove rnme nt a cti ons
• re gul a ti on of pri va cy, da ta , AI , i nforma ti on s e curi ty a nd the  di gi ta l  e conomy
• re gul a Eon tha t di re ctl y or i ndi re ctl y a ppl i e s  to us  ba s e d on our pa rEci pa Eon i n the  gl oba l  pa yme nts  i ndus try (i ncl udi ng a nE-mone y l a unde ri ng, counte ri ng

the  fi na nci ng of te rrori s m, e conomi c s a ncti ons  a nd a nti -corrupti on, a ccount-ba s e d pa yme nts  s ys te ms , a nd i s s ue r a nd a cqui re r pra cti ce s  re gul a ti on)
• the  i mpa ct of cha nge s  i n ta x l a ws , a s  we l l  a s  re gul a ti ons  a nd i nte rpre ta ti ons  of s uch l a ws  or cha l l e nge s  to our ta x pos i ti ons
• pote nti a l  or i ncurre d l i a bi l i ty a nd l i mi ta ti ons  on bus i ne s s  re l a te d to a ny l i ti ga ti on or l i ti ga ti on s e ttl e me nts
• the  i mpa ct of compe ti ti on i n the  gl oba l  pa yme nts  i ndus try (i ncl udi ng di s i nte rme di a ti on a nd pri ci ng pre s s ure )
• the  cha l l e nge s  re l a ti ng to ra pi d te chnol ogi ca l  de ve l opme nts  a nd cha nge s
• the  cha l l e nge s  re l a ti ng to ope ra ti ng a  re a l -ti me  a ccount-ba s e d pa yme nts  s ys te m a nd to worki ng wi th ne w cus tome rs  a nd e nd us e rs
• the  i mpa ct of i nforma ti on s e curi ty i nci de nts , a ccount da ta  bre a che s  or s e rvi ce  di s rupti ons
• i s s ue s  re l a te d to our re l a Eons hi ps  wi th our s ta ke hol de rs  (i ncl udi ng l os s  of s ubs ta nEa l  bus i ne s s  from s i gni fica nt cus tome rs , compe Etor re l a Eons hi ps  wi th

our cus tome rs , cons ol i da ti on a mongs t our cus tome rs , me rcha nts ’ conti nue d focus  on a cce pta nce  cos ts  a nd uni que  ri s ks  from our work wi th gove rnme nts )
• the  i mpa ct of gl oba l  e conomi c, pol i ti ca l , fi na nci a l  a nd s oci e ta l  e ve nts  a nd condi ti ons , i ncl udi ng a dve rs e  curre ncy fl uctua ti ons  a nd fore i gn e xcha nge  control s
• re puta ti ona l  i mpa ct, i ncl udi ng i mpa ct re l a te d to bra nd pe rce pti on a nd l a ck of vi s i bi l i ty of our bra nds  i n products  a nd s e rvi ce s
• the  i mpa ct of e nvi ronme nta l , s oci a l  a nd gove rna nce  ma tte rs  a nd re l a te d s ta ke hol de r re a cti on
• the  i na bi l i ty to a ttra ct a nd re ta i n a  hi ghl y qua l i fi e d workforce , or ma i nta i n our corpora te  cul ture
• i s s ue s  re l a te d to a cqui s i ti on i nte gra ti on, s tra te gi c i nve s tme nts  a nd e ntry i nto ne w bus i ne s s e s
• e xpos ure  to l os s  or i l l i qui di ty due  to our rol e  a s  gua ra ntor a s  we l l  a s  othe r contra ctua l  obl i ga ti ons  a nd di s cre ti ona ry a cti ons  we  ma y ta ke
• i s s ue s  re l a te d to our Cl a s s  A common s tock a nd corpora te  gove rna nce  s tructure

Pl e a s e  s e e  “Ri s k Fa ctors ” i n Pa rt I , Ite m 1A for a  compl e te  di s cus s i on of the s e  ri s k fa ctors . We  ca uEon you tha t the  i mporta nt fa ctors  re fe re nce d a bove  ma y not
conta i n a l l  of the  fa ctors  tha t a re  i mporta nt to you. Our forwa rd-l ooki ng s ta te me nts  s pe a k onl y a s  of the  da te  of thi s  Re port or a s  of the  da te  the y a re  ma de , a nd
we  unde rta ke  no obl i ga ti on to upda te  our forwa rd-l ooki ng s ta te me nts .
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PART I
ITEM 1. BUSINESS

Item 1. Business

Overview
Ma s te rca rd i s  a  te chnol ogy compa ny i n the  gl oba l  pa yme nts  i ndus try. We  conne ct cons ume rs , fina nci a l  i ns EtuEons , me rcha nts , gove rnme nts , di gi ta l  pa rtne rs ,
bus i ne s s e s  a nd othe r orga ni za Eons  worl dwi de  by e na bl i ng e l e ctroni c pa yme nts  a nd ma ki ng thos e  pa yme nt tra ns a cEons  s e cure , s i mpl e , s ma rt a nd a cce s s i bl e .
We  ma ke  pa yme nts  e a s i e r a nd more  e ffici e nt by provi di ng a  wi de  ra nge  of pa yme nt s ol uEons  a nd s e rvi ce s  us i ng our fa mi l y of we l l -known a nd trus te d bra nds ,
i ncl udi ng Ma s te rca rd®, Ma e s tro® a nd Ci rrus ®. We  ope ra te  a  pa yme nts  ne twork tha t provi de s  choi ce  a nd fle xi bi l i ty for cons ume rs , me rcha nts  a nd our cus tome rs .
Through our uni que  a nd propri e ta ry gl oba l  pa yme nts  ne twork, we  s wi tch (a uthori ze , cl e a r a nd s e Nl e ) pa yme nt tra ns a cEons . We  ha ve  a ddi Eona l  pa yme nts
ca pa bi l i Ee s  tha t i ncl ude  a utoma te d cl e a ri ng hous e  (“ACH”) tra ns a cEons  (both ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts ). Us i ng the s e  ca pa bi l i Ee s , we  offe r
cons ume r a nd comme rci a l  pa yme nt products , ca pture  ne w pa yme nt flows  a nd provi de  s e rvi ce s  a nd s ol uEons . The s e  s e rvi ce s  a nd s ol uEons  i ncl ude , a mong
othe rs , s e curi ty s ol uEons , cons ume r a cqui s i Eon a nd e nga ge me nt s e rvi ce s , a nd bus i ne s s  a nd ma rke t i ns i ghts , a l l  of whi ch dra w on our pri nci pl e d a nd
re s pons i bl e  us e  of s e cure  da ta . Our ca pa bi l i Ee s  s tre ngthe n, re i nforce  a nd compl e me nt e a ch othe r a nd a re  funda me nta l l y i nte rde pe nde nt. For our gl oba l
pa yme nts  ne twork, our fra nchi s e  mode l  s e ts  the  s ta nda rds  a nd ground-rul e s  tha t ba l a nce  va l ue  a nd ri s k a cros s  a l l  s ta ke hol de rs  a nd a l l ows  for i nte rope ra bi l i ty
a mong the m. We  e mpl oy a  mul ti -l a ye re d a pproa ch to he l p prote ct the  gl oba l  pa yme nts  e cos ys te m i n whi ch we  ope ra te .

For a  ful l  di s cus s i on of our bus i ne s s , pl e a s e  s e e  pa ge  10.

Our Performance
The  fol l owi ng a re  our ke y fi na nci a l  a nd ope ra ti ona l  hi ghl i ghts  for 2024, i ncl udi ng growth ra te s  ove r the  pri or ye a r:

GAAP

Ne t re ve nue Ne t i ncome Di l ute d EPS

$28.2B $12.9B $13.89
up 12% up 15% up 17%

Non-GAAP  (currency-neutral)

Adjus te d ne t re ve nue Adjus te d ne t i ncome Adjus te d di l ute d EPS

$28.2B $13.5B $14.60
up 13% up 18% up 21%

$13.4B $11.0B Re purcha s e d s ha re s $14.8B
i n ca pi ta l  re turne d  

to s tockhol de rs $2.4B Di vi de nds  pa i d ca s h fl ows  
from ope ra ti ons

Gros s  dol l a r vol ume
(growth on a local currency basis)

Cros s -borde r vol ume  growth (on a local
currency basis) Swi tche d tra ns a cti ons

$9.8T up 18% 159.4B
up 11% up 11%

Non-GAAP results (including growth rates) exclude the impact of gains and losses on equity investments, Special Items and/or foreign currency. See “Management’s Discussion and
Analysis of Financial Condition and Results of Operations - Financial Results Overview” in Part II, Item 7 for the reconciliation to the most direct comparable GAAP financial measures.

1
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ITEM 1. BUSINESS

The  fol l owi ng cha rt provi de s  gros s  dol l a r vol ume  (“GDV”) a nd numbe r of ca rds  fe a turi ng our bra nds  i n 2024 for s e l e ct progra ms  a nd s ol uti ons :

GDV Cards
Year Ended December 31, 2024 As of December 31, 2024

Mastercard-branded Programs (in billions)

% Increase from
December 31, 2023

(Local) % of Total GDV (in millions)
% Increase from

December 31, 2023

    Cons ume r Cre di t $ 3,634 9 % 37 % 1,070 5 %
    Cons ume r De bi t a nd Pre pa i d 4,865 12 % 50 % 1,935 9 %
    Comme rci a l  Cre di t a nd De bi t 1,258 11 % 13 % 153 10 %

Excludes Maestro and Cirrus cards and volume generated by those cards.
Prepaid includes both consumer and commercial prepaid.

For a  ful l  di s cus s i on of our re s ul ts  of ope ra Eons , s e e  “Ma na ge me nt’s  Di s cus s i on a nd Ana l ys i s  of Fi na nci a l  Condi Eon a nd Re s ul ts  of Ope ra Eons ” i n Ite m I I, Pa rt
7.

Our Strategy
Our s tra te gy ce nte rs  on growi ng our core , di ve rs i fyi ng our cus tome rs  a nd ge ogra phi e s  a nd bui l di ng ne w a re a s  for the  future  through a  combi na Eon of orga ni c a nd
i norga ni c s tra te gi c i ni ti a ti ve s . We  a re  e xe cuti ng on thi s  s tra te gy through a  focus  on thre e  pri ori ti e s :

• cons ume r pa yme nts

• comme rci a l  a nd ne w pa yme nt fl ows

• s e rvi ce s  a nd othe r s ol uti ons

Our pri ori ti e s  s tre ngthe n, compl e me nt a nd re i nforce  e a ch othe r a nd a re  funda me nta l l y i nte rde pe nde nt.

Our Strategy
Grow our core

Diversify i nto ne w cus tome rs  a nd ge ogra phi e s
Build ne w a re a s  for the  future

Our Strategic Priorities
Consumer payments Commercial and new payment

flows
Services and other solutions

Enabled by People Brand Data & AI

Technology Franchise Doing well by doing good

1

2

1
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PART I
ITEM 1. BUSINESS

Our Strategic Priorities

Consumer payments. We  focus  on e na bl i ng cons ume r pa yme nts , provi di ng cons ume rs  wi th choi ce  a nd fle xi bi l i ty to tra ns a ct a cros s  mul Epl e  pa yme nt ra i l s
(i ncl udi ng ca rds , re a l -ti me  pa yme nts  a nd a ccount-ba s e d tra ns a cti ons ), whi l e  e ns uri ng tha t a l l  pa yme nts  a re  s a fe , s e cure  a nd s e a ml e s s . We  do s o by:

• Capturing the significant secular opportunity of ca s h di s pl a ce me nt by i ncre a s i ng a cce pta nce  through a dva nci ng te chnol ogy a nd pa rtne ri ng wi th pl a ye rs  a cros s  the
pa yme nts  e cos ys te m, a s  we l l  a s  by ope ni ng up cl os e d-l oop a nd dome s Ec ne tworks . We  a l s o purs ue  i ncre me nta l  vol ume  a nd tra ns a cEons  by e xte ndi ng our
re a ch a cros s  unde r-pe ne tra te d ca rd ve rti ca l s  (s uch a s  bi l l  pa y) a nd re a l -ti me  a ccount-ba s e d pa yme nts

• Driving brand preference through compelling consumer experiences by offe ri ng re l e va nt va l ue  propos i Eons  to cons ume rs  (i ncl udi ng fe a ture s , be ne fits  a nd
e xpe ri e nce s ), provi di ng compre he ns i ve  di gi ta l  funcEona l i ty (s uch a s  Di gi ta l  Fi rs t), de l i ve ri ng e nha nce d s e curi ty a nd funcEona l i ty (i ncre a s i ng toke ni za Eon,
s ca l i ng a uthe nti ca ti on a nd s tre a ml i ni ng onl i ne  che ckout) a nd dri vi ng i ncre a s e d a pprova l , s pe nd a nd a cti va ti on ra te s

• Inves�ng in the future and driving market transforma�on by e xte ndi ng the  re a ch of our ne twork to e na bl e  the  toke ni za Eon of cre de nEa l s , i de nEEe s , a s s e ts  a nd
da ta  a nd the  e xcha nge  of thos e  i te ms  be twe e n counte rpa rEe s  (provi di ng s e curi ty, pri va cy a nd control ). We  a l s o s e e k to a chi e ve  thi s  tra ns forma Eon by
mode rni zi ng our ca rd s wi tch to me e t e vol vi ng ne e ds

Commercial and new payment flows. We  focus  on ca pturi ng opportuni Ee s  i n comme rci a l  pa yme nts  (both poi nt-of-s a l e  purcha s e s  a nd i nvoi ce d pa yme nts ) a nd
di s burs e me nts  a nd re mi Na nce s  (s pe ci fica l l y, through Ma s te rca rd Move , our col l e cEon of mone y move me nt ca pa bi l i Ee s  tha t provi de s  s ol uEons  for mone y
tra ns fe rs  to cons ume rs  from cons ume rs , bus i ne s s e s  or gove rnme nts ). We  do s o by:

• Accelera�ng secular shi� in commercial point-of-sale purchases by offe ri ng di ffe re nEa te d propos i Eons  a cros s  ca rds  a nd pl a Sorms  (both corpora te  a nd s ma l l
bus i ne s s  s ol uEons , i ncl udi ng e xpe ns e  ma na ge me nt, re porEng, re conci l i a Eon a nd da ta  i ns i ghts ); e xpa ndi ng di s tri buEon of our poi nt-of-s a l e  offe ri ngs  a cros s
fi na nci a l  i ns ti tuti ons , ne w ge ogra phi e s , ne w cha nne l s  a nd s ma l l  bus i ne s s e s ; a nd growi ng a cce pta nce

• Capturing commercial invoiced payments by dri vi ng e nga ge me nt a cros s  buye rs  a nd s uppl i e rs  to, a mong othe r thi ngs , s i mpl i fy workflows , re l e a s e  worki ng ca pi ta l
a nd i mprove  da ta  re conci l i a Eon to re duce  e nd-to-e nd cos ts ; bui l di ng on our tra ve l  offe ri ngs  to e xpa nd i nto a ddi Eona l  s e l e ct ve rEca l s  (i ncl udi ng bus i ne s s -to-
bus i ne s s  (“B2B”) ma rke tpl a ce s , tra de  a nd l ogi s Ecs , he a l thca re , cons ume r pa cka ge d goods  a nd pha rma ce uEca l s ); a nd e mbe ddi ng pa yme nts  i nto wi de l y us e d
pl a tforms  a nd workfl ows

• Modernizing disbursements and remi"ances by uEl i zi ng Ma s te rca rd Move  to s ca l e  us e  ca s e s  a cros s  s e nde rs  (i ncl udi ng cons ume rs , bus i ne s s e s  a nd gove rnme nts )
a nd re ce i vi ng cons ume rs  (both dome s ti c a nd cros s -borde r) a nd e xpa nd mone y move me nt a cros s  our gl oba l  ne twork of fi na nci a l  i ns ti tuti on pa rtne rs

Services and other soluHons. Our s e rvi ce s  a nd othe r s ol uEons , whi ch a re  i nte rde pe nde nt wi th our pa yme nt ne twork, dri ve  va l ue  for our cus tome rs  a nd the  broa de r
pa yme nts  e cos ys te m. We  offe r s e curi ty s ol uEons , cons ume r a cqui s i Eon a nd e nga ge me nt, bus i ne s s  a nd ma rke t i ns i ghts , ga te wa y, proce s s i ng a nd ope n ba nki ng,
a mong othe r s e rvi ce s  a nd s ol uEons  (i ncl udi ng ACH ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts  a nd s ol uEons ).  As  we  dri ve  va l ue , our s e rvi ce s  a nd othe r
s ol uti ons  ge ne ra te  re ve nue  whi l e  he l pi ng to a cce l e ra te  our ove ra l l  fi na nci a l  pe rforma nce . We  do s o by:

• Differentiating our payments capabilities by combi ni ng our wi de  ra nge  of s e rvi ce s  a nd s ol uEons  i n va ri ous  wa ys  to me e t the  ne e ds  a nd pri ori Ee s  of our  pa rtne rs ,
whi ch he l ps  dri ve  ma rke t wi ns  a nd pa yme nts  growth

• Enhancing and expanding our suite of services to be Ne r s e rve  our e xi s Eng cus tome rs , i ncl udi ng a cros s  ne w buyi ng ce nte rs  a nd ne w ca pa bi l i ty a re a s , a s  we l l  a s  to
re a ch ne w cus tome rs

• Scaling distribu�on by us i ng our te chnol ogy pl a Sorms  to e na bl e  us  to s wi tch more  tra ns a cEons  a nd de l i ve r more  s e rvi ce s  pe r tra ns a cEon, s e l l i ng di re ctl y to
cus tome rs  through a  de di ca te d s a l e s  force  a nd gl oba l  a ccount te a ms , a nd e mbe ddi ng s e rvi ce s  wi th pa rtne rs  (s uch a s  te ch pl a Sorms , s ys te m i nte gra tors ,
proce s s ors  a nd othe r ne tworks ) to de l i ve r thos e  s e rvi ce s  a t s ca l e
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Our priorities are fundamentally interdependent and strengthen, reinforce and complement each other.

      

• Our pa yme nts  ne twork he l ps  us  s ca l e  our
s e rvi ce s  a nd s ol uti ons , a nd thos e  s e rvi ce s  a nd
s ol uti ons  he l p us  di ffe re nti a te  our pa yme nts
s ol uti ons

• We  grow i n pa yme nts , whi ch a l l ows  us  to s wi tch
more  tra ns a cti ons  a nd bri ng more  tra ns a cti on
da ta  onto the  ne twork

• We  us e  tha t da ta  to cre a te  i ns i ghtful  s e rvi ce s
a nd s ol uti ons  tha t ca n, i n turn, he l p us  wi n ne w
a nd re ne we d cus tome r de a l s  a nd dri ve  gre a te r
pa yme nts  vol ume  growth

Enabling Our Success

The s e  pri ori ti e s  a re  s upporte d by s i x e na bl e rs :

People. Our s ucce s s  i s  dri ve n by the  s ki l l s , e xpe ri e nce , i nte gri ty a nd mi nds e t of our pe opl e . We  a Nra ct, de ve l op a nd re ta i n top ta l e nt, i n a l i gnme nt wi th our
s tra te gi c pri ori Ee s . Our wi nni ng cul ture  i s  gui de d by the  Ma s te rca rd Wa y, whi ch outl i ne s  the  be ha vi ors  we  e xpe ct from e mpl oye e s  to de l i ve r for our cus tome rs
a nd one  a nothe r. We  fos te r a  worki ng e nvi ronme nt tha t be ne fits  a nd provi de s  e qua l  opportuni Ee s  for a l l  of our e mpl oye e s , whe re  pe opl e  ha ve  opportuni Ee s  to
pe rform purpos e -dri ve n work tha t a dva nce s  our bus i ne s s  obje cti ve s  by de l i ve ri ng a  pos i ti ve  i mpa ct on communi ti e s , cus tome rs  a nd co-worke rs  a cros s  the  gl obe .

Brand. Our bra nds  a nd bra nd i de nti ti e s  s e rve  a s  a  di ffe re nti a tor for our bus i ne s s , re pre s e nti ng our va l ue s  a nd e na bl i ng us  to a cce l e ra te  growth i n ne w a re a s .

Data and AI. We  cre a te  a  ra nge  of products  a nd s e rvi ce s  for our cus tome rs  us i ng our da ta  a nd a rEfici a l  i nte l l i ge nce  (“AI”) a s s e ts , te chnol ogy, pl a Sorms  a nd
e xpe rEs e . We  fol l ow our Da ta  a nd Te ch Re s pons i bi l i ty Pri nci pl e s  i n how we  de s i gn, i mpl e me nt a nd de l i ve r thos e  s ol uEons . Our Pri va cy by De s i gn, Da ta  by
De s i gn a nd AI Gove rna nce  proce s s e s  a re  de s i gne d to e ns ure  we  e mbe d mul Epl e  l a ye rs  of pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty control s  i n a l l  our
products  a nd s e rvi ce s , ke e pi ng a  cl e a r focus  on prote cti ng cus tome rs ’ a nd i ndi vi dua l s ’ da ta  a nd pri va cy.

Technology. Our te chnol ogy provi de s  re s i l i e ncy, s ca l a bi l i ty a nd fle xi bi l i ty i n how we  s e rve  cus tome rs . It unl ocks  broa de r re a ch to s ca l e  di gi ta l  pa yme nt s e rvi ce s  to
mul Epl e  cha nne l s . UEl i zi ng our te chnol ogy s ta nda rds , s e rvi ce s  a nd gove rna nce  mode l , we  conne ct fina nci a l  i ns EtuEons , fina nci a l  te chnol ogy compa ni e s
(fi nte chs ) a nd othe rs , e na bl i ng i nte rope ra bi l i ty a nd a l l owi ng cons ume rs , bus i ne s s e s , gove rnme nts  a nd me rcha nts  to e nga ge  through di gi ta l  cha nne l s .

Franchise. We  ma na ge  a n e cos ys te m of s ta ke hol de rs  who pa rti ci pa te  i n our gl oba l  pa yme nts  ne twork. Our fra nchi s e  mode l  cre a te s  a nd s us ta i ns  a  compre he ns i ve
s e ri e s  of va l ue  e xcha nge s  a cros s  our e cos ys te m. We  provi de  a  ba l a nce d e cos ys te m whe re  a l l  pa rEci pa nts  be ne fit from the  a va i l a bi l i ty, i nnova Eon a nd s a fe ty
a nd s e curi ty of our ne twork. Our fra nchi s e  mode l  e na bl e s  the  s ca l e  of our ne twork a nd provi de s  a  s i ngl e  gove rna nce  s tructure  for i ts  ope ra ti on. Thi s  s tructure  ha s
the  pote nti a l  to be  e xte nde d to ne w opportuni ti e s .

Doing Well by Doing Good. Sus ta i na bl e  i mpa ct i s  funda me nta l  to our bus i ne s s  s tra te gy. We  l e ve ra ge  our e mpl oye e s , te chnol ogy, re s ource s , pa rtne rs hi ps  a nd
e xpe rEs e  to a ddre s s  s oci a l , e conomi c a nd e nvi ronme nta l  cha l l e nge s , whi l e  a t the  s a me  Eme  cre a Eng ma rke ts  for future  growth a nd dri vi ng l ong-te rm va l ue  for
s tockhol de rs . Our e nvi ronme nta l , s oci a l  a nd gove rna nce  pri ori Ee s  a re  e xpre s s e d through thre e  pi l l a rs  - Pe opl e , Pros pe ri ty, Pl a ne t - a nd a l l  of the  work we  do i s
grounde d i n s trong gove rna nce  pri nci pl e s . For more  i nforma Eon, pl e a s e  re fe re nce  our mos t re ce ntl y publ i s he d Envi ronme nta l , Soci a l  a nd Gove rna nce  Re port
l oca te d on our we bs i te .
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Our Business
Our Payments Capabilities
We  e na bl e  a  wi de  va ri e ty of pa yme nts  ca pa bi l i Ee s  (i ncl udi ng products , s e rvi ce s  a nd s ol uEons ) ove r our ne twork a mong a ccount hol de rs , me rcha nts , fina nci a l
i ns ti tuti ons , bus i ne s s e s , gove rnme nts  a nd othe rs , offe ri ng our cus tome rs  one  pa rtne r for the i r pa yme nt ne e ds .

Payment Network

Our pa yme nt ne twork l i nks  i s s ue rs  a nd a cqui re rs  a round the  gl obe  to fa ci l i ta te  the  s wi tchi ng of tra ns a cEons , pe rmi Ung a ccount hol de rs  to us e  our products  a t
a pproxi ma te l y 150 mi l l i on a cce pta nce  l oca Eons  a nd ove r 250 mi l l i on di gi ta l  a cce s s  poi nts  worl dwi de . Thi s  ne twork fa ci l i ta te s  a n e ffici e nt, s a fe  a nd s e cure
me a ns  for ma ki ng a nd re ce i vi ng pa yme nts , a  conve ni e nt, qui ck a nd s e cure  pa yme nt me thod for cons ume rs  to a cce s s  the i r funds  a nd a  cha nne l  for bus i ne s s e s  to
re ce i ve  i ns i ght through i nforma Eon tha t i s  de ri ve d from our ne twork. We  e na bl e  tra ns a cEons  for our cus tome rs  through our pa yme nt ne twork i n more  tha n 150
curre nci e s  a nd i n more  tha n 220 countri e s  a nd te rri tori e s .

Payment Network TransacHons. Our pa yme nt ne twork s upports  wha t i s  oVe n re fe rre d to a s  a  “four-pa rty” pa yme nts  ne twork a nd i ncl ude s  the  fol l owi ng
pa rEci pa nts : a ccount hol de r (a  pe rs on or e nEty who hol ds  a  ca rd or us e s  a nothe r de vi ce  e na bl e d for pa yme nt), i s s ue r (the  a ccount hol de r’s  fina nci a l  i ns EtuEon),
me rcha nt a nd a cqui re r (the  me rcha nt’s  fi na nci a l  i ns ti tuti on).

We  do not i s s ue  ca rds , e xte nd cre di t, de te rmi ne  or re ce i ve  re ve nue  from i nte re s t ra te s  or othe r fe e s  cha rge d to a ccount hol de rs  by i s s ue rs , or e s ta bl i s h the  ra te s
cha rge d by a cqui re rs  i n conne cEon wi th me rcha nts ’ a cce pta nce  of our products . In mos t ca s e s , a ccount hol de r re l a Eons hi ps  be l ong to, a nd a re  ma na ge d by, our
cus tome rs .

The  fol l owi ng gra phi c de pi cts  a  typi ca l  tra ns a cEon on our pa yme nt ne twork a nd our rol e  i n tha t tra ns a cEon, whi ch i ncl ude s  s e rvi ce s  a nd othe r s ol uEons  a nd
pa yme nts  e cos ys te m s e curi ty:

In a  typi ca l  tra ns a cEon, a n a ccount hol de r purcha s e s  goods  or s e rvi ce s  from a  me rcha nt us i ng one  of our pa yme nt products . AVe r the  tra ns a cEon i s  a uthori ze d by
the  i s s ue r, the  i s s ue r pa ys  the  a cqui re r a n a mount e qua l  to the  va l ue  of the  tra ns a cEon, mi nus  the  i nte rcha nge  fe e  (de s cri be d be l ow) a nd othe r a ppl i ca bl e  fe e s ,
a nd the n pos ts  the  tra ns a cEon to the  a ccount hol de r’s  a ccount. The  a cqui re r pa ys  the  a mount of the  purcha s e , ne t of a  di s count (re fe rre d to a s  the  “me rcha nt
di s count” ra te ), to the  me rcha nt.

• Interchange Fees. Inte rcha nge  fe e s  re fle ct the  va l ue  me rcha nts  re ce i ve  from a cce pEng our products  a nd pl a y a  ke y rol e  i n ba l a nci ng the  cos ts  a nd be ne fits  tha t
cons ume rs  a nd me rcha nts  de ri ve . Ge ne ra l l y, i nte rcha nge  fe e s  a re  col l e cte d from a cqui re rs  a nd pa i d to i s s ue rs  to re i mburs e  the  i s s ue rs  for a  porEon of the
cos ts  i ncurre d. The s e  cos ts  a re  i ncurre d by i s s ue rs  i n provi di ng s e rvi ce s  tha t be ne fit a l l  pa rEci pa nts  i n the  s ys te m, i ncl udi ng a cqui re rs  a nd me rcha nts , whos e
pa rEci pa Eon i n the  ne twork e na bl e s  i ncre a s e d s a l e s  to the i r e xi s Eng a nd ne w cus tome rs , e ffici e nci e s  i n the  de l i ve ry of e xi s Eng a nd ne w products ,
gua ra nte e d pa yme nts  a nd i mprove d cus tome r e xpe ri e nce . We  (or, a l te rna Eve l y, fina nci a l  i ns EtuEons ) e s ta bl i s h “de fa ul t i nte rcha nge  fe e s ” tha t a ppl y whe n
the re  a re  no othe r e s ta bl i s he d s e Nl e me nt te rms  i n pl a ce  be twe e n a n i s s ue r a nd a n a cqui re r. We  a dmi ni s te r the  col l e cEon a nd re mi Na nce  of i nte rcha nge
fe e s  through the  s e ttl e me nt proce s s .
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• Additional Four-Party System Fees. The  me rcha nt di s count ra te  i s  e s ta bl i s he d by the  a cqui re r to cove r i ts  cos ts  of both pa rEci pa Eng i n the  four-pa rty s ys te m a nd
provi di ng s e rvi ce s  to me rcha nts . The  ra te  ta ke s  i nto cons i de ra Eon the  a mount of the  i nte rcha nge  fe e  whi ch the  a cqui re r ge ne ra l l y pa ys  to the  i s s ue r.
Addi Eona l l y, a cqui re rs  ma y cha rge  me rcha nts  proce s s i ng a nd re l a te d fe e s  i n a ddi Eon to the  me rcha nt di s count ra te . Is s ue rs  ma y a l s o cha rge  a ccount hol de rs
fe e s  for the  tra ns a cti on, i ncl udi ng, for e xa mpl e , fe e s  for e xte ndi ng re vol vi ng cre di t.

Switched Transactions

• Authoriza�on, Clearing and Se"lement. Through our pa yme nt ne twork, we  e na bl e  the  rouEng of a  tra ns a cEon to the  i s s ue r for i ts  a pprova l , fa ci l i ta te  the
e xcha nge  of fina nci a l  tra ns a cEon i nforma Eon be twe e n i s s ue rs  a nd a cqui re rs  a Ve r a  s ucce s s ful l y conducte d tra ns a cEon, a nd s e Nl e  the  tra ns a cEon by
fa ci l i ta ti ng the  e xcha nge  of funds  be twe e n pa rti e s  vi a  s e ttl e me nt ba nks  chos e n by us  a nd our cus tome rs .

• Cross-Border and Domestic. Our pa yme nt ne twork s wi tche s  tra ns a cti ons  throughout the  worl d whe n
the  me rcha nt country a nd country of i s s ua nce  a re  di ffe re nt (“cros s -borde r tra ns a cEons ”),
provi di ng a ccount hol de rs  wi th the  a bi l i ty to us e , a nd me rcha nts  to a cce pt, our products  a nd
s e rvi ce s  a cros s  country borde rs . We  a l s o provi de  s wi tche d tra ns a cEon s e rvi ce s  to cus tome rs
whe re  the  me rcha nt country a nd the  country of i s s ua nce  a re  the  s a me  (“dome s Ec tra ns a cEons ”).
We  s wi tch a pproxi ma te l y 70% of a l l  tra ns a cEons  for Ma s te rca rd a nd Ma e s tro-bra nde d ca rds ,
i ncl udi ng ne a rl y a l l  cros s -borde r tra ns a cti ons .

Key 2024 Developments

• In 2024, we  be ga n proce s s i ng dome s ti c tra ns a cti ons
i n Chi na  through our joi nt ve nture . Ma s te rca rd-
bra nde d ca rds  a re  now a cce pte d for both dome s ti c
a nd cros s -borde r purcha s e s .

We  gua ra nte e  the  s e Nl e me nt of ma ny of the  tra ns a cEons  from i s s ue rs  to a cqui re rs  to he l p e ns ure  the  i nte gri ty of our pa yme nt ne twork. We  re fe r to the  a mount
of thi s  gua ra nte e  a s  our s e Nl e me nt e xpos ure . We  do not, howe ve r, gua ra nte e  pa yme nts  to me rcha nts  by the i r a cqui re rs  or the  a va i l a bi l i ty of uns pe nt pre pa i d
a ccount hol de r a ccount ba l a nce s .

Payment Network Architecture. Our pa yme nt ne twork fe a ture s  a  gl oba l l y i nte gra te d s tructure  tha t provi de s  s ca l e  for our i s s ue rs , e na bl i ng the m to e xpa nd i nto
re gi ona l  a nd gl oba l  ma rke ts . It i s  ba s e d l a rge l y on a  di s tri bute d (pe e r-to-pe e r) a rchi te cture  tha t e na bl e s  the  ne twork to a da pt to the  ne e ds  of e a ch tra ns a cEon.
The  ne twork a ccompl i s he s  thi s  by pe rformi ng i nte l l i ge nt rouEng a nd a ppl yi ng mul Epl e  s e rvi ce s  (s uch a s  fra ud s cori ng, toke ni za Eon s e rvi ce s , e tc.) to a ppropri a te
tra ns a cEons  i n re a l  Eme . Thi s  a rchi te cture  e na bl e s  us  to conne ct a l l  pa rEe s  re ga rdl e s s  of whe re  or how the  tra ns a cEon i s  occurri ng. It ha s  24-hour a  da y
a va i l a bi l i ty a nd worl d-cl a s s  re s pons e  ti me .

Account-Based Payments Capabilities

We  offe r ACH ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts  ca pa bi l i Ee s , e na bl i ng pa yme nts  for ACH tra ns a cEons  be twe e n ba nk a ccounts  i n re a l -Eme . Our re a l -
Eme  a ccount-ba s e d pa yme nts  ca pa bi l i Ee s  provi de  cons ume rs  a nd bus i ne s s e s  the  a bi l i ty to ma ke  i ns ta nt (fa s te r) pa yme nts  whi l e  provi di ng e nha nce d da ta  a nd
me s s a gi ng ca pa bi l i Ee s . We  bui l d, i mpl e me nt, e nha nce  a nd ope ra te  re a l -Eme  cl e a ri ng a nd s e Nl e me nt i nfra s tructure , pa yme nt pl a Sorms  a nd di re ct de bi t
s ys te ms  for juri s di cti ons  gl oba l l y. We  ope ra te  re a l -Eme  pa yme nts  i nfra s tructure  i n s e ve ra l  countri e s  a round the  worl d. We  a l s o us e  our re a l -Eme  a ccount-ba s e d
pa yme nts  ca pa bi l i ti e s  to e na bl e  cons ume rs , bus i ne s s e s , gove rnme nts  a nd me rcha nts  to s e nd a nd re ce i ve  mone y di re ctl y from a ccount to a ccount.

We  di s cus s  be l ow unde r “Our Pa yme nt Products  a nd Appl i ca Eons ” the  wa ys  i n whi ch we  a ppl y our re a l -Eme  a ccount-ba s e d pa yme nts  ca pa bi l i Ee s  to ca pture  ne w
pa yme nt fl ows .

Security and Franchise

Payments Ecosystem Security. We  e mpl oy a  mul E-l a ye re d a pproa ch to he l p prote ct the  gl oba l  pa yme nts  e cos ys te m, i ncl udi ng a  robus t progra m de s i gne d to prote ct
our ne twork from cybe r a nd i nforma Eon s e curi ty thre a ts . Our ne twork a nd pl a Sorms  i ncorpora te  mul Epl e  l a ye rs  of prote cEon, provi di ng gre a te r re s i l i e ncy a nd
s e curi ty prote cti on. Our progra ms  a re  a s s e s s e d by thi rd pa rEe s  a nd i ncorpora te  be nchma rki ng a nd othe r da ta  from pe e r compa ni e s  a nd cons ul ta nts . We  e nga ge
i n ma ny e fforts  to mi Ega te  i nforma Eon s e curi ty cha l l e nge s , i ncl udi ng ma i nta i ni ng a n i nforma Eon s e curi ty progra m, a n e nte rpri s e  re s i l i e nce  progra m a nd
i ns ura nce  cove ra ge , a s  we l l  a s  re gul a rl y te s Eng our s ys te ms  to a ddre s s  pote nEa l  vul ne ra bi l i Ee s . We  work wi th e xpe rts  a cros s  the  orga ni za Eon (a s  we l l  a s
through othe r s ource s  s uch a s  publ i c-pri va te  pa rtne rs hi ps ) to moni tor a nd re s pond qui ckl y to a  ra nge  of cybe r a nd phys i ca l  thre a ts , i ncl udi ng thre a ts  a nd
i nci de nts  a s s oci a te d wi th the  us e  of s e rvi ce s  provi de d by thi rd-pa rty provi de rs .
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As  a nothe r fe a ture  of our mul E-l a ye re d a pproa ch, we  work wi th i s s ue rs , a cqui re rs , me rcha nts , gove rnme nts  a nd pa yme nts  i ndus try a s s oci a Eons  to de ve l op a nd
put i n pl a ce  te chni ca l  s ta nda rds  for s a fe  a nd s e cure  tra ns a cEons , a nd we  provi de  s ol uEons  a nd products  tha t a re  de s i gne d to he l p provi de  s a fe ty a nd s e curi ty
for the  gl oba l  pa yme nts  e cos ys te m. Our a pproa ch i ncl ude s  s upporEng s ma l l  bus i ne s s e s  by s ha ri ng be s t pra cEce s  a nd provi di ng a cce s s  to fre e  uEl i Ee s  a nd
s e rvi ce s , be ne fiEng both the m a nd the  e nEre  pa yme nts  e cos ys te m. We  di s cus s  s pe ci fic s e curi ty s ol uEons  tha t we  offe r to our cus tome rs  be l ow unde r “Se rvi ce s
a nd Othe r Sol uti ons ”.

Our Franchise. We  ma na ge  a n e cos ys te m of s ta ke hol de rs  tha t pa rEci pa te  i n our gl oba l  pa yme nts  ne twork, s e Ung s ta nda rds  a nd rul e s  for a l l  pa rEci pa nts  a nd
a i mi ng to e ns ure  i nte rope ra bi l i ty a mong the m whi l e  ba l a nci ng ri s k a nd va l ue  a cros s  a l l  s ta ke hol de rs . Our fra nchi s e  mode l  a chi e ve s  thi s  by cre a Eng a nd
s us ta i ni ng a  compre he ns i ve  s e ri e s  of va l ue  e xcha nge s  a cros s  our e cos ys te m. Through our fra nchi s e  mode l , we  work to e ns ure  a  ba l a nce d e cos ys te m whe re  a l l
pa rti ci pa nts  ma y be ne fi t from the  a va i l a bi l i ty, i nnova ti on, s a fe ty a nd s e curi ty of our ne twork. We  a chi e ve  thi s  goa l  through the  fol l owi ng ke y a cti vi ti e s :

• Par�cipant Onboarding. We  de te rmi ne  tha t e a ch ne w cus tome r me e ts  the  ne ce s s a ry pre re qui s i te s  to us e  a nd contri bute  to our ne twork by de fini ng cl e a r
e cos ys te m rol e s  a nd re s pons i bi l i ti e s  for the i r ope ra ti ons

• Operating Standards. We  de fi ne  the  te chni ca l , ope ra ti ona l  a nd fi na nci a l  s ta nda rds  tha t a l l  ne twork pa rti ci pa nts  a re  re qui re d to uphol d

• Safety and Security.  We  e s ta bl i s h ce ntra l  pri nci pl e s , i ncl udi ng s a fe gua rdi ng cons ume r prote cEons  a nd i nte gri ty, s o pa rEci pa nts  fe e l  confide nt to tra ns a ct on
the  ne twork

• Responsible Stewardship. We  s e t pe rforma nce  s ta nda rds  to s upport e cos ys te m opEmi za Eon a nd growth a nd us e  proa cEve  moni tori ng de s i gne d to both e ns ure
pa rti ci pa nt a dhe re nce  to ope ra ti ng s ta nda rds  a nd prote ct the  i nte gri ty of the  e cos ys te m

• Issue Resolution. We  ope ra te  a  fra me work to a ddre s s  di s pute s  be twe e n our ne twork pa rti ci pa nts

Our Payment Products and Applications

Consumer Payments

We  provi de  a  wi de  va ri e ty of products  a nd s e rvi ce s  tha t s upport pa yme nt products  tha t
cus tome rs  ca n offe r to cons ume rs  a nd me rcha nts . The s e  offe ri ngs  fa ci l i ta te
tra ns a cEons  a cros s  our pa yme nts  ne twork a nd pl a Sorms  a mong a ccount hol de rs ,
me rcha nts , fina nci a l  i ns EtuEons , di gi ta l  pa rtne rs , bus i ne s s e s , gove rnme nts  a nd othe r
orga ni za ti ons  i n ma rke ts  gl oba l l y.

Consumer Credit. We  offe r products  tha t e na bl e  i s s ue rs  to provi de  cons ume rs  wi th cre di t,
a l l owi ng the m to de fe r pa yme nt. The s e  progra ms  a re  de s i gne d to me e t the  ne e ds  of
our cus tome rs  a round the  worl d a nd a ddre s s  s ta nda rd, pre mi um a nd a fflue nt
cons ume r s e gme nts .

How We Benefit Consumers

We  e na bl e  our cus tome rs  to be ne fi t cons ume rs  by:
• ma ki ng e l e ctroni c pa yme nts  more  conve ni e nt, s e cure  a nd

e ffi ci e nt
• de l i ve ri ng be tte r, s e a ml e s s  cons ume r e xpe ri e nce s
• provi di ng cons ume rs  choi ce , e mpowe ri ng the m to ma ke  a nd

re ce i ve  pa yme nts  i n the  wa ys  tha t be s t me e t the i r da i l y ne e ds
• prote cti ng cons ume rs  a nd a l l  othe r pa rti ci pa nts  i n a  tra ns a cti on,

a s  we l l  a s  cons ume r da ta
• provi di ng l oya l ty re wa rds  a nd be ne fi ts

Consumer Debit. We  s upport a  ra nge  of pa yme nt products  a nd s ol uti ons  tha t a l l ow our cus tome rs  to provi de  cons ume rs  wi th conve ni e nt a cce s s  to funds  i n de pos i t
a nd othe r a ccounts . Our de bi t a nd de pos i t a cce s s  progra ms  ca n be  us e d to ma ke  purcha s e s  a nd to obta i n ca s h from ba nk bra nche s , a t ATMs  a nd, i n s ome  ca s e s ,
a t the  poi nt of s a l e . Our bra nde d de bi t progra ms  cons i s t of Ma s te rca rd (i ncl udi ng s ta nda rd, pre mi um a nd a fflue nt offe ri ngs ), Ma e s tro (our PIN-ba s e d s ol uEon
tha t ope ra te s  gl oba l l y) a nd Ci rrus  (our pri ma ry gl oba l  ca s h a cce s s  s ol uti on).

Prepaid. Pre pa i d a ccounts  a re  a  type  of e l e ctroni c pa yme nt tha t e na bl e s  cons ume rs  to pa y from pre -funde d a ccounts  whe the r or not the y pre vi ous l y ha d a  ba nk
a ccount or a  cre di t hi s tory. The s e  a ccounts  ca n be  ta i l ore d to me e t s pe ci fic progra m, cus tome r or cons ume r ne e ds , s uch a s  pa yi ng bi l l s , s e ndi ng pe rs on-to-pe rs on
pa yme nts  or wi thdra wi ng ca s h from a n ATM. Our focus  ra nge s  from di gi ta l  a ccounts  (s uch a s  finte ch a nd gi g e conomy pl a Sorms ) to bus i ne s s  progra ms  s uch a s
e mpl oye e  pa yrol l , he a l th s a vi ngs  a ccounts  a nd s ol uEons  for s ma l l  bus i ne s s  owne rs . Our pre pa i d progra ms  a l s o offe r opportuni Ee s  i n the  pri va te  a nd publ i c
s e ctors  to dri ve  fi na nci a l  i ncl us i on of pre vi ous l y unba nke d i ndi vi dua l s  through s oci a l  s e curi ty pa yme nts , une mpl oyme nt be ne fi ts  a nd s a l a ry ca rds .

Consumer Bill Payments. Our s ol uEons  e na bl e  cons ume rs  a nd s ma l l  bus i ne s s e s  to pa y the i r bi l l e rs  i n a  s e a ml e s s  a nd s e cure  wa y, provi di ng a n e xpe ri e nce  tha t
offe rs  fle xi bi l i ty a nd be ne fits  cons ume rs , fina nci a l  i ns EtuEons  a nd bi l l e rs . UEl i zi ng our me rcha nt a cce pta nce  ne twork (whi ch i ncl ude s  ma ny bi l l e rs ), we  offe r
cons ume rs  the  choi ce  of pa yi ng the i r bi l l s  i n a  conve ni e nt a nd s e cure  ma nne r us i ng cre di t, de bi t or pre pa i d a s  we l l  a s  a ccount-ba s e d pa yme nts  me thods .
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ITEM 1. BUSINESS

Commercial and New Payment Flows

We  offe r pl a Sorms , products  a nd a ppl i ca Eons  tha t a ppl y our pa yme nts  ca pa bi l i Ee s  to ca pture  comme rci a l  a nd ne w pa yme nt flows , e na bl i ng us  to s e rve  the
ne e ds  of a  s i gni fi ca nt a ddre s s a bl e  ma rke t.

Commercial

We  offe r comme rci a l  cre di t, de bi t a nd pre pa i d pa yme nt products  a nd s ol uEons  tha t me e t the  pa yme nt ne e ds  of l a rge  corpora Eons , mi ds i ze  compa ni e s , s ma l l
bus i ne s s e s  a nd gove rnme nt e nEEe s  a t the  poi nt of s a l e . Our poi nt-of-s a l e  s ol uEons  s tre a ml i ne  procure me nt a nd pa yme nt proce s s e s , ma na ge  i nforma Eon a nd
e xpe ns e s  (s uch a s  tra ve l  a nd e nte rta i nme nt) a nd re duce  a dmi ni s tra ti ve  cos ts . Our poi nt-of-s a l e  offe ri ngs  i ncl ude :

• Sma l l  bus i ne s s  ca rds  (cre di t, de bi t a nd pre pa i d) ta i l ore d to s ma l l  a nd me di um bus i ne s s e s

• Comme rci a l  tra ve l  a nd e nte rta i nme nt, procure me nt a nd fl e e t ca rds , cons i s ti ng mos tl y of cre di t ca rds  a nd a s s oci a te d pl a tforms  for corpora ti ons  to ma na ge
tra ve l  a nd e xpe ns e , procure me nt a nd fl e e t e xpe ns e s . Our Ma s te rca rd Sma rt Da ta ™ pl a tform provi de s  e xpe ns e  ma na ge me nt a nd re porti ng ca pa bi l i ti e s .

We  a l s o offe r s ol uEons  tha t e na bl e  bus i ne s s e s  or gove rnme nts  to ma ke
i nvoi ce d pa yme nts  to bus i ne s s e s  wi th whom the y ha ve  a  trus te d
re l a Eons hi p for goods  a nd s e rvi ce s . As  pa rt of our s ol uEons , we  offe r a
pl a Sorm to opEmi ze  s uppl i e r pa yme nt e na bl e me nt ca mpa i gns  for fina nci a l
i ns ti tuti ons .

Acros s  both poi nt-of-s a l e  a nd i nvoi ce d pa yme nts , we  offe r a  Vi rtua l  Ca rd
Numbe r (VCN) s ol uEon, whi ch i s  ge ne ra te d dyna mi ca l l y from a  phys i ca l  ca rd
a nd l e ve ra ge s  the  cre di t l i mi t of the  fundi ng a ccount. Our VCN s ol uEon ma y
i ncl ude  the  us e  of Ma s te rca rd In Control ™, our vi rtua l  ca rd pl a Sorm tha t
a l l ows  buye rs  to pa y s uppl i e rs  us i ng a  one -Eme  us e  ca rd numbe r tha t ca n
be  s e t wi th tra ns a cEon l e ve l  control s , provi di ng unma tche d configura bi l i ty,
fl e xi bi l i ty a nd control  ove r s pe ndi ng.

Key 2024 Developments

In 2024, we  conti nue d to dri ve  VCN a dopti on by:

• Inte gra ti ng for corpora te  pa ye rs  our VCN s ol uti on i nto s e ve ra l  thi rd-pa rty
te chnol ogy pl a tforms  to he l p s tre a ml i ne  a nd a utoma te  ca rd-ba s e d pa yme nt
proce s s e s .

• Offe ri ng s uppl i e rs  Ma s te rca rd Re ce i va bl e s  Ma na ge r, a  pl a tform tha t he l ps
a utoma te  the  proce s s  of re ce i vi ng pa yme nt by vi rtua l  ca rd a nd ca n e na bl e
the  provi s i on of e nha nce d da ta  to s upport re conci l i a ti on.

• Provi di ng compa ni e s  of a l l  s i ze s  the  a bi l i ty to i ncl ude  a  vi rtua l  ca rd i n a
di gi ta l  wa l l e t, e na bl i ng a  cons ume r-l i ke  e xpe ri e nce  for bus i ne s s  pa yme nts
a nd provi di ng robus t s pe nd control s .

Disbursements and Remittances

Through our Ma s te rca rd Move  pl a Sorm, we  e na bl e  cons ume rs , bus i ne s s e s , gove rnme nts  a nd me rcha nts  to s e nd a nd re ce i ve  mone y dome s Eca l l y a nd a cros s
borde rs  to cons ume rs  wi th gre a te r s pe e d a nd e a s e , wi th a  pa yout re a ch of more  tha n 10 bi l l i on e ndpoi nts  gl oba l l y a cros s  mul Epl e  cha nne l s , a nd i n more  tha n
60 ori gi na ti ng countri e s  a nd 155 re ce i vi ng countri e s :

• We  pa rtne r wi th di gi ta l  me s s a gi ng a nd pa yme nt pl a Sorms  to e na bl e  cons ume rs  to
s e nd mone y di re ctl y wi thi n a ppl i ca ti ons  to othe r cons ume rs .

• We  pa rtne r wi th ce ntra l  ba nks , finte chs  a nd fina nci a l  i ns EtuEons  to he l p gove rnme nts
a nd nonprofits  more  e ffici e ntl y e na bl e , a s  a ppl i ca bl e , di s tri buEon of s oci a l  a nd
e conomi c a s s i s ta nce  a nd bus i ne s s -to-cons ume r (“B2C”) di s burs e me nts  a cros s  va ri ous
us e  ca s e s  (s uch a s  wa l l e t fundi ng, ca s h pa youts , gi g worke r pa youts  a nd i ns ura nce
cl a i ms ).

• We  e na bl e  a  wi de  ra nge  of cros s -borde r pa yme nt flows  a nd us e  ca s e s  to cus tome rs
(i ncl udi ng tra de  pa yme nts , re mi Na nce s  a nd di s burs e me nts ). The s e  flows  a re  e na bl e d
vi a  a  di s tri buEon ne twork wi th a  s i ngl e  poi nt of a cce s s  tha t a l l ows  fina nci a l
i ns EtuEons , finte chs  a nd di gi ta l  pa rtne rs  to s e nd a nd re ce i ve  mone y gl oba l l y through
mul ti pl e  cha nne l s , i ncl udi ng ba nk a ccounts , mobi l e  wa l l e ts , ca rds  a nd ca s h pa youts .

Key 2024 Developments

• In 2024, we  l a unche d our Al i a s -Ba s e d Re mi tta nce s  a nd
Pa youts  pl a tform, whi ch i s  de s i gne d to re move  the  fri cti on
of ma nua l l y ca pturi ng re qui re d i nforma ti on to compl e te
cros s -borde r re mi tta nce s  a nd di s burs e me nts . The
s ol uti on s i mpl i fi e s  the  e xpe ri e nce  for both s e nde rs  a nd
re ce i ve rs  by us i ng a  be ne fi ci a ry’s  e xi s ti ng a l i a s  (s uch a s
the i r phone  numbe r or e ma i l ) i ns te a d of re qui ri ng
s e nde rs  to a s k for pe rs ona l  i nforma ti on or ma nua l l y
e nte ri ng s uch i nforma ti on i nto nume rous  fi e l ds  i n orde r
to ma ke  cros s -borde r pa yme nts .
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ITEM 1. BUSINESS

Benefiting and Innovating the Payments Ecosystem

We  provi de  funcEona l i ty a nd te chnol ogy to he l p our cus tome rs  provi de  be ne fits  a nd e xpe ri e nce s  for
cons ume rs , me rcha nts , bus i ne s s e s  a nd othe rs .

• Delivering digital func�onality and consumer experiences. We  us e  our te chnol ogi e s  a nd s e curi ty protocol s  to
de ve l op s ol uEons  to ma ke  di gi ta l  s hoppi ng a nd s e l l i ng e xpe ri e nce s , s uch a s  on s ma rtphone s  a nd othe r
conne cte d de vi ce s  (both onl i ne  a nd i n pe rs on), s i mpl e r, fa s te r a nd s a fe r for cons ume rs , bus i ne s s e s  a nd
me rcha nts . We  a l s o offe r products  tha t ma ke  i t e a s i e r for me rcha nts  to a cce pt pa yme nts  a nd e xpa nd
the i r cus tome r ba s e .

◦ Our conta ctl e s s  pa yme nt s ol uEons  he l p de l i ve r a  s i mpl e  a nd i ntui Eve  wa y to pa y. Sol uEons  s uch a s
Sma rtPOS a nd SoftPOS re duce  the  ba rri e r to e ntry for me rcha nts  (i ncl udi ng s ma l l  bus i ne s s e s ). Our Ta p
on Phone  a cce pta nce  te chnol ogy e na bl e s  bus i ne s s e s  of a l l  s i ze s  to a cce pt pa yme nts  from a ny
conta ctl e s s  ca rd or mobi l e  wa l l e t di re ctl y from the i r de vi ce , provi di ng a  turnke y a nd cos t-e ffe cEve
s ol uEon wi thout a ny a ddi Eona l  ha rdwa re  re qui re d. We  e xte nd our conta ctl e s s  pa yme nt s ol uEons  to
a  wi de  s e t of comme rce  us e -ca s e s , i ncl udi ng i ns ta nt provi s i oni ng of a  ca rd i nto a  mobi l e  wa l l e t,
ve ri fi ca ti on of a  tra ns a cti on a nd s e ndi ng mone y to fa mi l y a nd fri e nds  or be twe e n bus i ne s s e s .

Key 2024 Developments

In 2024, we  re a che d s i gni fi ca nt mi l e s tone s
wi th our conta ctl e s s , Cl i ck to Pa y a nd
toke ni za ti on e fforts :

• Conta ctl e s s  pa yme nts  now re pre s e nt
a pproxi ma te l y 70% of a l l  i n-pe rs on
purcha s e  tra ns a cti ons  on Ma s te rca rd-
bra nde d ca rds

• Cl i ck to Pa y tra ns a cti ons  a l mos t doubl e d
ye a r-ove r-ye a r

• Approxi ma te l y 30% of a l l  Ma s te rca rd
tra ns a cti ons  a re  now toke ni ze d

• Our Ma s te rca rd Di gi ta l  Fi rs t™ progra m e na bl e s  our i s s ui ng cus tome rs  to offe r the i r ca rdhol de rs  a  ful l y di gi ta l  pa yme nt e xpe ri e nce  wi th a n opEona l
phys i ca l  ca rd, me e Eng ca rdhol de r e xpe cta Eons  of i mme di a cy, s a fe ty a nd conve ni e nce  duri ng ca rd a ppl i ca Eon, a uthe nEca Eon a nd i ns ta nt ca rd a cce s s ,
s e curi ng purcha s e s  (whe the r conta ctl e s s , i n-s tore , i n-a pp or onl i ne ) a nd ma na gi ng a l e rts , control s  a nd be ne fi ts .

◦ Our Cl i ck to Pa y che ckout e xpe ri e nce  i s  de s i gne d to provi de  cons ume rs  conve ni e nce  a nd s e curi ty i n a  di gi ta l  e nvi ronme nt, ma ke  i t e a s i e r for me rcha nts  to
i mpl e me nt s e cure  di gi ta l  pa yme nts  a nd provi de  i s s ue rs  wi th i mprove d fra ud de te cEon a nd pre ve nEon ca pa bi l i Ee s . Thi s  e xpe ri e nce  e na bl e s  a  fa s te r,
more  s e cure  che ckout e xpe ri e nce  a cros s  i nte rne t a nd mobi l e  s i te s , mobi l e  a pps  a nd conne cte d de vi ce s .

• Enhancing security and effec�veness of transac�ons.  We  focus  on s e curi ng tra ns a cEons  by re pl a ci ng ca rd numbe rs  wi th s e cure  toke ns , s ca l i ng Ma s te rca rd
Authe nEca Eon (i ncl udi ng e na bl i ng de vi ce -ba s e d bi ome tri cs , s uch a s  finge rpri nts  or fa ci a l  s ca ns , through Ma s te rca rd Pa yme nt Pa s s ke y Se rvi ce ) a nd
s tre a ml i ni ng onl i ne  che ckout by e l i mi na Eng ma nua l  e ntry (through Cl i ck to Pa y a nd Se cure  Ca rd on Fi l e ). We  a i m to i mprove  the  e ffe cEve ne s s  of thos e
tra ns a cEons  by i ncre a s i ng the  numbe r of tra ns a cEons  we  s wi tch through our di ffe re nEa te d s e rvi ce s , i ncre a s i ng a pprova l  ra te s  by uEl i zi ng i nputs  from our
ne twork a nd l i fti ng s pe nd a nd a cti va ti on ra te s  through pe rs ona l i ze d ca mpa i gns  a nd da ta -dri ve n s tra te gi e s .

• Crea�ng solu�ons to unlock new blockchain-based business models. Through a  pri nci pl e d a pproa ch (i ncl udi ng a ppl yi ng prude nt ri s k ma na ge me nt pra cEce s  a nd
ma i nta i ni ng conEnuous  moni tori ng of our pa rtne rs  tha t a re  a cEve  i n the  di gi ta l  a s s e t ma rke t), we  a re  focus e d on s upporEng bl ockcha i n e cos ys te ms  a nd
di gi ta l  curre nci e s . We  i nte gra te  wi th fina nci a l  i ns EtuEons  us i ng the  Ma s te rca rd Mul E-Toke n Ne twork™ to e na bl e  progra mma bl e  pa yme nts , whi ch he l ps  ma ke
tra ns a cti ons  wi thi n bl ockcha i n e cos ys te ms  more  s e cure , s ca l a bl e  a nd i nte rope ra bl e . We  work wi th a  wi de  ra nge  of crypto pl a ye rs  to e na bl e  cons ume rs  to buy
cryptocurre nci e s  on ca rd a nd s pe nd thos e  ba l a nce s  a nywhe re  our bra nds  a re  a cce pte d.

• Simplifying access to, and integra�on of, our digital assets. Our Ma s te rca rd De ve l ope r pl a Sorm ma ke s  i t e a s y for cus tome rs  a nd pa rtne rs  to l e ve ra ge  our ma ny
di gi ta l  a s s e ts  a nd s e rvi ce s . By provi di ng a  s i ngl e  a cce s s  poi nt wi th tool s  a nd ca pa bi l i Ee s  to find APIs  a cros s  a  broa d ra nge  of Ma s te rca rd s e rvi ce s , we  e na bl e
e a s y i nte gra ti on of our s e rvi ce s  i nto ne w a nd e xi s ti ng s ol uti ons .

• Iden�fying and experimen�ng with future technologies, start-ups and trends. Through Ma s te rca rd Foundry, we  conEnue  to provi de  cus tome rs  a nd pa rtne rs  a cce s s  to
thought l e a de rs hi p, i nnova ti on me thodol ogi e s , ne w te chnol ogi e s  a nd re l e va nt e a rl y-s ta ge  fi nte ch pl a ye rs .
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ITEM 1. BUSINESS

Our Services and Other Solutions

We  offe r a n e xpa ns i ve  a nd di ve rs i fie d porSol i o of s e rvi ce s  a nd s ol uEons  bui l t
on uni que  a nd propri e ta ry da ta  s e ts  a nd s upporte d by gl oba l  cons ul Eng a nd
a dvi s ory e xpe rEs e . The s e  s e rvi ce s  a nd s ol uEons  he l p to di ffe re nEa te  our
pa yme nts  products  a nd s e rve  the  ne e ds  of s i ze a bl e  a ddre s s a bl e  ma rke ts
be yond pa yme nts .

Security Solutions

We  offe r products  a nd s e rvi ce s  de s i gne d to s a fe gua rd the  pa yme nts  e cos ys te m
from fra ud a nd cybe r-a Na cks  a nd to e nha nce  s e curi ty for pa yme nts  a cros s  ca rd
a nd non-ca rd ra i l s . Our s e curi ty s ol uEons  s ui te  provi de s  orga ni za Eons  wi th the
a bi l i ty to a da pt to the  dyna mi c a nd mul Efa ce te d na ture  of thre a ts  whi l e
ma i nta i ni ng conti nui ty a nd confi de nce  i n the i r ope ra ti ons . Thi s  i ncl ude s :

Key 2024 Developments

• We  compl e te d our a cqui s i ti on of Re corde d Future , a  gl oba l  thre a t
i nte l l i ge nce  compa ny, whi ch a dds  thre a t i nte l l i ge nce  ca pa bi l i ti e s  to our
i de nti ty, fra ud pre ve nti on, re a l -ti me  de ci s i oni ng a nd cybe rs e curi ty
s e rvi ce s .

• We  l a unche d De ci s i on Inte l l i ge nce  Pro, the  ne xt ge ne ra ti on of our
De ci s i on Inte l l i ge nce ™ re a l -ti me  fra ud s ol uti on. Thi s  e nha nce me nt,
whi ch l e ve ra ge s  ge ne ra ti ve  AI  te chni que s  to produce  a ddi ti ona l  da ta
poi nts  to he l p a s s e s s  the  va l i di ty of a  tra ns a cti on, boos ts  fra ud
de te cti on ra te s .

• We  a cqui re d s ubs cri pti on ma na ge me nt ca pa bi l i ti e s  tha t compl e me nt our
e xi s ti ng offe ri ngs  to provi de  cons ume rs  wi th gre a te r cl a ri ty a nd control  of
the i r fi na nce s .

• Prevention s ol uEons  de s i gne d to he l p cus tome rs  e s ta bl i s h a nd s tre ngthe n me a s ure s  tha t ke e p s ys te ms , a ppl i ca Eons  a nd da ta  s e cure  from pote nEa l  s e curi ty
ri s ks . We  conEnue  to grow gl oba l  us a ge  of EMV chi p a nd conta ctl e s s  s e curi ty te chnol ogy, he l pi ng to re duce  fra ud. We  a l s o uEl i ze  our te chnol ogy to e va l ua te
a nd conti nuous l y moni tor the  cybe rs e curi ty pos ture  of orga ni za ti ons  worl dwi de , offe ri ng i ns i ghts  i nto pote nti a l  vul ne ra bi l i ti e s  a nd ri s ks .

• Identification s ol uEons  de s i gne d to he l p ba nks  a nd me rcha nts  ve ri fy i de nEEe s  a nd a uthe nEca te  cons ume rs  duri ng di gi ta l  i nte ra cEons  l i ke  a ccount ope ni ngs ,
a ccount a cce s s  a nd mone y move me nts  us i ng i de nEty da ta  a nd i de nEty s i gna l s , de vi ce  i nte l l i ge nce , bi ome tri c te chnol ogi e s  a nd be ha vi ora l  us e r da ta
a s s e s s me nts .

• Detection s ol uEons  de s i gne d to both s pot a nd ta ke  a cEon to s top fra udul e nt be ha vi or a nd cybe r-a Na cks . Our offe ri ngs  i ncl ude  fra ud s cori ng te chnol ogy tha t
s ca ns  bi l l i ons  of tra ns a cEons  e a ch da y whi l e  i ncre a s i ng a pprova l s  a nd re duci ng fa l s e  de cl i ne s , a l e rts  whe n a ccounts  a re  e xpos e d to da ta  bre a che s  or
s e curi ty i nci de nts , a nd ne twork-l e ve l  moni tori ng on a  gl oba l  s ca l e  to he l p de te ct the  occurre nce  of wi de s pre a d fra ud a Na cks  whe n a  cus tome r ma y be  una bl e
to de te ct or de fe nd a ga i ns t the m.

• Business continuity s ol uEons  de s i gne d to e na bl e  uni nte rrupte d comme rce , fos te ri ng trus t a nd re l i a bi l i ty for both me rcha nts  a nd cons ume rs . The s e  s ol uEons
i ncl ude  Ma s te rca rd’s  Sta nd-In proce s s i ng, whi ch i s  de s i gne d to e ns ure  tra ns a cEon conEnui ty whe n a  ca rd i s s ue r’s  s ys te ms  a re  una va i l a bl e . Thi s  s ol uEon
provi de s  a  ba ckup me cha ni s m to a uthori ze  tra ns a cti ons  on be ha l f of the  i s s ue r ba s e d on pre de fi ne d rul e s  a nd ri s k pa ra me te rs .

To de l i ve r e ffe cti ve  s e curi ty s ol uti ons , we  ha rne s s  our propri e ta ry da ta  a s s e ts , combi ne d wi th our AI , da ta  a na l yti cs  a nd cybe r ri s k a s s e s s me nt ca pa bi l i ti e s .

At the  core  of our s e curi ty s ol uEons  s ui te  i s  a  focus  on de l i ve ri ng a n e xce pEona l  pa yme nts  e xpe ri e nce . Our s ol uEons  a re  de s i gne d to e ns ure  tha t a pprova l s  of
l e gi Ema te  tra ns a cEons  a re  boos te d a nd tra ns a cEons  flow more  s moothl y. Our s ol uEons  a re  a l s o de s i gne d s o tha t the  cons ume r be a rs  no re s pons i bi l i ty (or
“ze ro l i a bi l i ty”) for counte rfe i t or l os t ca rd l os s e s  i n the  e ve nt of fra ud, i ncre a s i ng cons ume r confide nce . In a ddi Eon, our s ol uEons  furthe r e nha nce  the  cons ume r
e xpe ri e nce  by provi di ng e ffe cti ve  di s pute  re s ol uti on, s ubs cri pti on control s  a nd tra ns pa re ncy through di gi ta l  re ce i pts .

Consumer Acquisition and Engagement Services

We  offe r s ol uEons  tha t dri ve  cus tome r a cqui s i Eon, i ncre a s e d a cEva Eon, de e pe ne d e nga ge me nt, a nd l oya l ty, de l i ve ri ng re s ul ts  to cus tome rs  gl oba l l y. Offe ri ngs
wi thi n thi s  a re a  i ncl ude :

• Marke�ng services, whi ch dri ve  bus i ne s s  growth a nd profita bi l i ty through e nd-to-e nd, da ta - a nd te chnol ogy-dri ve n ma rke Eng. We  a dva nce  our cus tome rs ’
growth by he l pi ng the m to a cqui re  ne w cus tome rs , a s  we l l  a s  i ncre a s e  e nga ge me nt wi th e xi s Eng cus tome rs , through a  cura te d s e t of di re ct ma rke Eng
s ol uEons  a nd s tra te gi e s . We  focus  on bus i ne s s  outcome s  a nd combi ne  our propri e ta ry da ta  a nd i ns i ghts  wi th our ma rke Eng e xpe rEs e  to cre a te  i nnova Eve
s ol uEons  tha t s pa n the  e nEre  cus tome r l i fe cycl e , from bra nd de s i gn a nd product a dopEon to cus tome r re te nEon a nd porSol i o opEmi za Eon. Our e nd-to-e nd
a pproa ch i s  bui l t on col l a bora ti on wi th our cus tome rs  a nd pa rtne rs  to cons ta ntl y opti mi ze  ma rke ti ng pe rforma nce  a nd de l i ve r re s ul ts .
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• Personalization services, whi ch l e ve ra ge  AI to he l p bus i ne s s e s  provi de  pe rs ona l i ze d di gi ta l  e xpe ri e nce s  for the i r cus tome rs . Our pe rs ona l i za Eon pl a Sorm a nd
de ci s i on e ngi ne  de l i ve rs  product re comme nda ti ons , offe rs  a nd conte nt to cons ume rs  a cros s  di gi ta l  cha nne l s .

• Issuer and merchant loyalty services. We  ha ve  bui l t a  s ca l a bl e  re wa rds  pl a Sorm tha t e na bl e s  i s s ue rs  to provi de  cons ume rs  wi th a  va ri e ty of be ne fits  a nd
s e rvi ce s , s uch a s  pe rs ona l i ze d offe rs  a nd re wa rds , a cce s s  to a  gl oba l  a i rport l ounge  ne twork, conci e rge  s e rvi ce s , i ns ura nce  s e rvi ce s , e me rge ncy ca rd
re pl a ce me nt, e me rge ncy ca s h a dva nce s  a nd a  24-hour a ccount hol de r s e rvi ce  ce nte r. For me rcha nts , we  provi de  ca mpa i gns  wi th ta rge te d offe rs  a nd re wa rds ,
ma na ge me nt s e rvi ce s  for publ i s hi ng offe rs , a nd a cce l e ra te d poi nts  progra ms  for co-bra nd a nd re wa rds  progra m me mbe rs . We  a l s o provi de  a  l oya l ty pl a Sorm
tha t e na bl e s  s tronge r re l a Eons hi ps  wi th re ta i l e rs , re s ta ura nts , a i rl i ne s  a nd cons ume r pa cka ge d goods  compa ni e s  by cre a Eng e xpe ri e nce s  tha t dri ve  l oya l ty
a nd i mpa ctful  cons ume r e nga ge me nt.

Business and Market Insights

We  offe r s ol uEons  tha t provi de  orga ni za Eons  wi th ta rge te d da ta -powe re d s ol uEons , i ns i ghts , a nd a dvi s ory s e rvi ce s  i n orde r to dri ve  confide nt de ci s i on-ma ki ng
for be tte r outcome s . Offe ri ngs  wi thi n thi s  a re a  i ncl ude :

• Advanced analy�cs, whi ch uEl i ze  AI a nd a dva nce d te chni que s  to he l p cus tome rs  s ol ve  cri Eca l  bus i ne s s  probl e ms , focus i ng on ma rke Eng, cre di t ri s k, cus tom
proje cts , da ta  s tra te gy a nd bus i ne s s  e xpe ri me nta ti on.

• Business intelligence, whi ch provi de s  cus tome rs  wi th da ta  a nd i ns i ghts  de s i gne d to de code  future  tre nds , opEmi ze  porSol i o s tra te gi e s  a nd ma ke  i nforme d
de ci s i ons  for s us ta i na bl e  bus i ne s s  growth.

• Economic and location-based insights, whi ch a re  de s i gne d to e mpowe r de ci s i on-ma ke rs  to dri ve  s ma rte r a cti ons  a nd a chi e ve  comme rci a l  s ucce s s

• Payments consul�ng, whi ch offe rs  s tra te gi c gui da nce  a nd i nnova Eve  s ol uEons  de s i gne d to he l p our cus tome rs  opEmi ze  pa yme nt proce s s e s , e nha nce  the i r
cus tome r e nga ge me nt a nd dri ve  the i r re ve nue  growth through gl oba l  e xpe rti s e  a nd l oca l i ze d s upport

• Opera�onal insights, whi ch provi de s  pl a Sorms  tha t he l p cus tome rs  e nha nce  tra ns a cEon proce s s i ng, s e Nl e me nt re conci l i a Eon a nd ope ra Eona l  pe rforma nce
through ti me l y a nd compre he ns i ve  ope ra ti ona l  i ns i ghts .

Processing and Gateway

We  e xte nd our proce s s i ng ca pa bi l i ti e s  i n the  pa yme nts  va l ue  cha i n i n va ri ous  re gi ons  wi th a n e xpa nde d s ui te  of offe ri ngs , i ncl udi ng:

• Is s ue r s ol uEons  de s i gne d to provi de  cus tome rs  wi th a  compl e te  proce s s i ng s ol uEon to he l p the m cre a te  di ffe re nEa te d products  a nd s e rvi ce s  a nd a l l ow
qui ck de pl oyme nt of pa yme nts  portfol i os  a cros s  ba nki ng cha nne l s

• Pa yme nt ga te wa ys  tha t offe r a  s i ngl e  i nte rfa ce  to e na bl e  e -comme rce  me rcha nts  to proce s s  s e cure  onl i ne  a nd i n-a pp pa yme nts  a nd offe r s ol uEons , i ncl udi ng
outs ource d e l e ctroni c pa yme nts , fra ud pre ve nti on a nd a l te rna ti ve  pa yme nt opti ons

Other Solutions

We  offe r a n ope n ba nki ng pl a Sorm tha t e na bl e s  da ta  provi de rs  a nd thi rd pa rEe s , on a  pe rmi s s i one d ba s i s , to re l i a bl y a cce s s , s e cure l y tra ns mi t a nd confide ntl y
ma na ge  cons ume r a nd s ma l l  bus i ne s s  da ta  to i mprove  the  cus tome r e xpe ri e nce . Our pl a Sorm e na bl e s  i ndi vi dua l s  to ha ve  choi ce  of fina nci a l  s e rvi ce s , provi di ng
the m the  a bi l i ty to a cce s s , control  a nd be ne fit from the  us e  of the i r da ta . Thi s  choi ce  provi de s  i ndi vi dua l s  wi th a n i mprove d pa yme nt e xpe ri e nce . Our pl a Sorm
a l s o s e rve s  the  ne e ds  of the  l e ndi ng ma rke t, i ncl udi ng through s tre a ml i ni ng l oa n a ppl i ca Eon proce s s e s  a nd i mprovi ng cre di t de ci s i oni ng, the re by dri vi ng furthe r
fina nci a l  i ncl us i on. The  ne twork conne cEons  tha t unde rpi n thi s  pl a Sorm uEl i ze  API te chnol ogy a nd our Da ta  a nd Te ch Re s pons i bi l i ty Pri nci pl e s  (i ncl udi ng da ta
us a ge  gua rdra i l s , cons ume r prote cEon a nd cons e nt ma na ge me nt). Our a dva nce d ope n ba nki ng s ol uEons  i ncl ude  a ccount ope ni ng (provi di ng s e a ml e s s
onboa rdi ng through our ope n ba nki ng APIs ), l e ndi ng (focus i ng on e mpowe ri ng confide nt l e ndi ng de ci s i ons  a nd ha s s l e -fre e  e xpe ri e nce s ), pa yme nts  (ce nte re d on
e na bl i ng s e cure  a nd cos t-e ffe cEve  a ccount-to-a ccount pa yme nts  wi th va l ua bl e  tra ns a cEon i ns i ghts ) a nd s ma l l  bus i ne s s  s ol uEons  (provi di ng re a l -Eme  da ta  a nd
fi na nci a l  i ns i ghts  to dri ve  i nforme d de ci s i on-ma ki ng).

We  a l s o offe r ACH ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts  a nd s ol uEons  (both dome s Ec a nd cros s -borde r). We  di s cus s  the s e  s ol uEons  i n “Our Pa yme nt
Products  a nd Appl i ca ti ons ”.
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Our People
As  of De ce mbe r 31, 2024, we  e mpl oye d a pproxi ma te l y 35,300 pe rs ons  gl oba l l y, of whi ch a pproxi ma te l y 69% we re  e mpl oye d outs i de  of the  U.S. i n more  tha n 90
countri e s . Our e mpl oye e  ba s e  i s  pre domi na ntl y ful l -Eme . To s uppl e me nt our e mpl oye e  ba s e , we  a l s o ha d a pproxi ma te l y 5,000 conEnge nt worke rs  i n orde r to
me e t s pe ci fic ne e ds . Our vol unta ry workforce  turnove r (rol l i ng 12-month a Nri Eon) wa s  a pproxi ma te l y 5% a s  of De ce mbe r 31, 2024. The  tota l  cos t of our workforce
for the  ye a r e nde d De ce mbe r 31, 2024 wa s  $6.7 bi l l i on, whi ch pri ma ri l y cons i s ts  of compe ns a ti on, be ne fi ts  a nd othe r pe rs onne l -re l a te d cos ts .*

Ma na ge me nt re vi e ws  our pe opl e  s tra te gy a nd cul ture , a s  we l l  a s  re l a te d ri s ks , wi th our Huma n Re s ource s  a nd Compe ns a Eon Commi Ne e  on a  qua rte rl y ba s i s ,
a nd a nnua l l y wi th our Boa rd of Di re ctors . Addi Eona l l y, our Boa rd a nd Boa rd commi Ne e s  a re  ta s ke d wi th ove rs e e i ng othe r huma n ca pi ta l  ma na ge me nt ma Ne rs
on a  re gul a r ba s i s , s uch a s  e ns uri ng proce s s e s  a re  i n pl a ce  for ma i nta i ni ng a n e thi ca l  corpora te  cul ture ; ove rs e e i ng ke y i ni Ea Eve s , pol i ci e s  a nd pra cEce s  to
provi de  e qua l  opportuni Ee s  for a l l  of our e mpl oye e s ; a nd moni tori ng gove rna nce  tre nds  i n a re a s  s uch a s  huma n ri ghts . Our a bi l i ty to a Nra ct, de ve l op a nd re ta i n
top ta l e nt a nd bui l d a  he a l thy cul ture  i s  cri ti ca l  to our bus i ne s s  s tra te gy.

Spe ci fi ca l l y, to e na bl e  our bus i ne s s  s tra te gy e ffe cti ve l y, our a i m i s  to:

• a ttra ct a nd re ta i n ta l e nt wi th the  ke y s ki l l s  ne e de d to a chi e ve  s hort-te rm a nd l ong-te rm goa l s

• de ve l op a  hi gh-pe rformi ng, a gi l e  workforce  tha t ca n col l a bora te  a nd compe te  i n a  fa s t-pa ce d, i nnova ti ve  e nvi ronme nt

• cre a te  a n e nvi ronme nt tha t be ne fi ts  a nd provi de s  e qua l  opportuni ti e s  for a l l  of our e mpl oye e s

Attract talent.

• We  conEnuous l y re crui t ta l e nt by l e ve ra gi ng the  s tre ngth of our bra nd a nd uEl i zi ng a  va ri e ty of s ource s , cha nne l s  a nd i ni Ea Eve s  i n orde r to s upport our
growth a cros s  s e ctors , ma rke ts  a nd e me rgi ng i ndus tri e s

• Our a cqui s i ti on a cti vi ty ha s  a l s o provi de d a  s trong s ource  of ta l e nt wi th di ffe re nti a te d s ki l l s

Develop and retain talent. We  de ve l op a nd re ta i n our e mpl oye e s , wi th a  focus  on s ta yi ng
compe EEve  a nd re s pondi ng to both cha ngi ng ma rke t dyna mi cs  a nd our e mpl oye e s ’ ne e ds
whi l e  s upporti ng a  cul ture  of i nnova ti on grounde d i n de ce ncy. Our e fforts  i ncl ude :

• An a nnua l  cycl e  tha t a l i gns  wi th our “Ma s te rca rd Wa y” a nd focus e s  on obje cEve  s e Ung,
pe rforma nce  a s s e s s me nt, ta l e nt e va l ua Eon, s ki l l  de ve l opme nt, opportuni Ee s  a nd ca re e r
progre s s i on

• Succe s s i on pl a nni ng for ke y rol e s  a s  we l l  a s  l e a de rs hi p de ve l opme nt progra mmi ng a cros s
va ri ous  ca re e r l e ve l s , i ncl udi ng pe rs ona l i ze d coa chi ng

• Le a rni ng re s ource s  a nd cours e s  for a l l  e mpl oye e s

The Mastercard Way

The  Ma s te rca rd Wa y i s  the  s ta te me nt of our cul ture . I t
cons i s ts  of thre e  pri nci pl e s :

• Cre a te  va l ue

• Grow toge the r

• Move  fa s t

The s e  pri nci pl e s  a ddre s s  whe re  we  a re  goi ng a s  a n
orga ni za ti on, how we  work toge the r a nd how we  de l i ve r for
our cus tome rs  a nd e a ch othe r.

• A compe ti ti ve  compe ns a ti on a pproa ch (s ubje ct to pe ri odi c re vi e ws ) unde r whi ch e l i gi bl e  e mpl oye e s  a cros s  mul ti pl e  job l e ve l s  ca n re ce i ve  l ong-te rm i nce nti ve
e qui ty a wa rds

• Contri buEons  to e mpl oye e s ’ fina nci a l  we l l -be i ng a s  the y pl a n for re Ere me nt. Al l  e mpl oye e s  gl oba l l y a re  e nEtl e d to re ce i ve  a  ma tchi ng Ma s te rca rd
contri buti on of $1.67 for e ve ry $1 contri bute d to a  401(k) or othe r re ti re me nt pl a n on the  fi rs t 6% of ba s e  pa y

• Conti nue d e xpa ns i on a nd pri ori ti za ti on of we l l -be i ng offe ri ngs  for e mpl oye e s , i ncl udi ng a cce s s  to me nta l , phys i ca l  a nd fi na nci a l  he a l th re s ource s , a ddi ti ona l
pa i d ti me  off for de pe nde nt ca re , a nd s upport for fa mi l y pl a nni ng

• Fl e xi bi l i ty pol i ci e s  a nd progra ms  to s upport e mpl oye e s , i ncl udi ng a  four-we e k ”work from e l s e whe re ” pol i cy, me e Eng-fre e  da ys  a nd a  hybri d work a pproa ch
wi th a n a ve ra ge  of a t l e a s t thre e  da ys  i n the  offi ce  pe r we e k

• SupporEng e mpl oye e s  i n gi vi ng ba ck to the i r communi Ee s , i ncl udi ng provi di ng ma tchi ng gi Vs  for a ny cha ri ta bl e  dona Eons  tha t the y ma ke , dona Eng to the
cha ri ti e s  of the i r choi ce  for e ve ry hour tha t the y vol unte e r, a nd provi di ng fi ve  pa i d da ys  pe r ye a r for ful l -ti me  e mpl oye e s  to e nga ge  i n e l i gi bl e  vol unte e r work

• Expe ri e nce  s urve ys  tha t we  pe ri odi ca l l y run to a s s e s s  our ove ra l l  e mpl oye e  e nga ge me nt a re a s  (wi th occa s i ona l  focus  on more  ta rge te d topi cs ) a nd pri ori Eze
how we  a ddre s s  e me rgi ng opportuni ty a re a s
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• A cul ture  of hi gh e thi ca l  bus i ne s s  pra cEce s  a nd compl i a nce  s ta nda rds , grounde d i n hone s ty, de ce ncy, trus t a nd pe rs ona l  a ccounta bi l i ty. It i s  dri ve n by “tone
a t the  top,” re i nforce d wi th re gul a r tra i ni ng, fos te re d i n a  s pe a k-up e nvi ronme nt, a nd me a s ure d by our pe ri odi c e mpl oye e  s urve ys  a nd othe r me tri cs  tha t
e na bl e  our Boa rd to ma i nta i n a  pul s e  on a re a s  of s tre ngth a nd opportuni ti e s  for i mprove me nt

Environment. We  focus  on cre a Eng a n e nvi ronme nt tha t be ne fits  a nd provi de s  e qua l  opportuni Ee s  for a l l  of our e mpl oye e s . Thi s  he l ps  us  bui l d a  he a l thy cul ture ,
a Nra ct ta l e nt a nd dri ve  l ong-te rm va l ue  for s tockhol de rs . We  a re  de di ca te d to fos te ri ng a n i ncl us i ve  e nvi ronme nt whe re  e ve ryone  fe e l s  va l ue d a nd e mpowe re d.
We  a re  conti nuous l y e vol vi ng our a pproa ch, gui de d by the  fol l owi ng pri ori ti e s :

• We  cus tomi ze  our gl oba l  i ncl us i on s tra te gi e s  by re gi on. The s e  s tra te gi e s , i mpl e me nte d a nd e xe cute d by l oca l  l e a de rs hi p, a re  de s i gne d to e ns ure  we  re fle ct
the  vi e wpoi nts  of a ppropri a te  s ta ke hol de rs  a nd cons i de r cul tura l  nua nce s  a s  pa rt of our work towa rds  provi di ng e qua l  opportuni ti e s  for a l l  of our e mpl oye e s

• We  re ma i n de di ca te d to pra cEce s  de s i gne d to e ns ure  the re  i s  e qua l  pa y for e qua l  work. We  ha ve  e s ta bl i s he d a  fra me work for e xa mi ni ng pa y pra cEce s
a nnua l l y, s upporte d by thi rd-pa rty a na l ys i s  a nd be nchma rke d to the  e xte rna l  ma rke t. We  a s s e s s  compe ns a ti on de ci s i ons  for pote nti a l  pa y di s pa ri ti e s

* The employee data provided excludes the workforce of Recorded Future, which was acquired in December 2024.

Brand

Our fa mi l y of we l l -known bra nds  i ncl ude s  Ma s te rca rd, Ma e s tro a nd Ci rrus . We  ma na ge  a nd promote  our bra nds  a nd bra nd i de nEEe s  through a dve rEs i ng,
promoEons  a nd s pons ors hi ps , a s  we l l  a s  di gi ta l , mobi l e  a nd s oci a l  me di a  i ni Ea Eve s , i n orde r to i ncre a s e  pe opl e ’s  pre fe re nce  for our bra nds  a nd us a ge  of our
products .  We  s pons or a  va ri e ty of s porEng, e nte rta i nme nt a nd cha ri ty-re l a te d ma rke Eng prope rEe s  to a l i gn wi th cons ume r s e gme nts  i mporta nt to us  a nd our
cus tome rs . Our a dve rEs i ng pl a ys  a n i mporta nt rol e  i n bui l di ng bra nd vi s i bi l i ty, pre fe re nce  a nd ove ra l l  us a ge  a mong a ccount hol de rs  gl oba l l y.  Our “Pri ce l e s s ®”
a dve rEs i ng ca mpa i gn, whi ch ha s  run i n more  tha n 50 l a ngua ge s  a nd i n more  tha n 120 countri e s  worl dwi de , promote s  Ma s te rca rd us a ge  be ne fits  a nd a cce pta nce ,
ma rke ts  Ma s te rca rd pa yme nt products  a nd s ol uEons  a nd provi de s  Ma s te rca rd wi th a  cons i s te nt, re cogni za bl e  me s s a ge  tha t s upports  our bra nds  a round the
gl obe . 

Data and AI
We  cre a te  a  ra nge  of products  a nd s e rvi ce s  for our cus tome rs  (i ncl udi ng mos t of our s e rvi ce s  a nd s ol uEons ) tha t us e  our da ta  a nd AI a s s e ts , te chnol ogy,
e xpe rti s e  a nd pl a tforms . The s e  products  a nd s e rvi ce s  a re  de s i gne d to ma ke  comme rce  s ma rte r, s a fe r a nd more  pe rs ona l . The s e  da ta  a s s e ts  i ncl ude  da ta  from a n
i ncre a s i ng va ri e ty of s ource s , s uch a s  tra ns a cEon da ta  (i ncl udi ng from ga te wa y, ca rd, re a l -Eme  pa yme nts  a nd ope n ba nki ng), di gi ta l  i de nEEe s , buye r/s uppl i e r
pa yme nt pre fe re nce s , de vi ce  a Nri bute s , di gi ta l  thre a t a s s e s s me nts  a nd re wa rds  re de mpEons . We  conEnua l l y i nve s t i n da ta  cl e a ns i ng, s tructuri ng a nd mode l i ng
a s  we l l  a s  robus t gove rna nce  to ma ke  thi s  da ta  a va i l a bl e  for us e  i n AI to be  de pl oye d a t s ca l e . We  uEl i ze  our da ta  us i ng tra di Eona l  a na l yEca l  me thodol ogi e s
a nd a n e ve r-i ncre a s i ng ra nge  of AI, i ncl udi ng ma chi ne  l e a rni ng, na tura l -l a ngua ge  proce s s i ng, ne ura l  ne tworks  a nd ge ne ra Eve  AI. We  a i m to he l p powe r
e conomi e s  a nd e mpowe r pe opl e  through AI-dri ve n i ni ti a ti ve s  tha t e nha nce  s e curi ty, da ta  a na l ys i s , pe rs ona l i za ti on a nd e ffi ci e ncy.

We  do a l l  thi s  whi l e  fol l owi ng our Da ta  a nd Te ch Re s pons i bi l i ty Pri nci pl e s  i n how we  de s i gn, i mpl e me nt a nd de l i ve r thos e  s ol uEons . Our Pri va cy by De s i gn, Da ta
by De s i gn a nd AI Gove rna nce  proce s s e s  a re  de s i gne d to e ns ure  we  e mbe d mul Epl e  l a ye rs  of pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty control s  i n a l l  our
products  a nd s e rvi ce s , ke e pi ng a  cl e a r focus  on prote cti ng cus tome rs ’ a nd i ndi vi dua l s ’ da ta . We  s e e k to do thi s  i n a  numbe r of wa ys :

• Implementing accountability. We  pra cti ce  robus t da ta  a nd AI  gove rna nce  a i me d a t e ns uri ng tha t we  ha ve  the  ri ght control s  a nd ove rs i ght ove r the  us e  of our da ta
a nd te chnol ogy

• Prac�cing data minimiza�on. We  pra cEce  col l e cEng a nd re ta i ni ng onl y the  pe rs ona l  i nforma Eon tha t i s  ne e de d for a  gi ve n product or s e rvi ce , a nd l i mi Eng the
a mount a nd type  of pe rs ona l  i nforma ti on s ha re d wi th thi rd pa rti e s
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• Being transparent and providing control. We  e xpl a i n how we  us e  pe rs ona l  i nforma Eon a nd AI a nd gi ve  i ndi vi dua l s  a cce s s  a nd control  ove r how the i r da ta  i s  us e d
a nd s ha re d

• Working with trusted partners. Our proce s s e s  a re  de s i gne d to e ns ure  we  s e l e ct pa rtne rs  a nd s e rvi ce  provi de rs  who s ha re  our pri nci pl e d-a pproa ch to prote cEng
da ta  a nd us i ng AI

• Addressing fairness in our data and AI. We  a re  i mpl e me nEng gove rna nce  a nd proce s s e s  to he l p te s t a nd mi Ega te  for bi a s  whe n we  us e  a dva nce d a na l yEcs ,
i ncl udi ng AI  a nd ma chi ne  l e a rni ng, to cre a te  fa i r a nd i ncl us i ve  s ol uti ons  tha t re fl e ct i ndi vi dua l , group a nd s oci e ta l  i nte re s ts

• Fostering inclusion and advancing posi�ve social impact. Whe re  pos s i bl e , we  uEl i ze  our da ta  s e ts  a nd a na l yEcs  ca pa bi l i Ee s  to cre a te  i nnova Eve  s ol uEons  to
s oci e ta l  cha l l e nge s , be ne fi t s oci e ty a nd promote  i ncl us i ve  fi na nci a l , s oci a l , cl i ma te , he a l th a nd e duca ti on growth

Technology
We  uEl i ze  our te chnol ogy to he l p grow our core , di ve rs i fy i nto ne w cus tome rs  a nd ge ogra phi e s  a nd bui l d ne w a re a s  for the  future , whi l e  a l s o e nha nci ng our
ope ra Eona l  s tre ngth a nd e na bl i ng our e mpl oye e s  to de l i ve r e ffe cEve l y for our cus tome rs . Our s tra te gy to “l e a d through te chnol ogy” i ncl ude s  the  fol l owi ng ke y
a re a s :

Creating value for customers around the world:

• Sta nda rdi zi ng a nd s i mpl i fyi ng how we  conne ct wi th cus tome rs  to provi de  the m wi th the  tool s  to ma na ge  a nd e xpa nd the i r Ma s te rca rd re l a ti ons hi p

• De pl oyi ng our cl oud-na ti ve  te chnol ogy i nfra s tructure  to a da pt to e vol vi ng ma rke t condi ti ons  a nd furthe r e nha nce  s pe e d, re s i l i e ncy a nd s ca l a bi l i ty

Enabling our full range of products and services:

• Enha nci ng pa yme nt ra i l s  a nd e xpa ndi ng the m a cros s  pa yme nts  a nd s e rvi ce s , i ncl udi ng provi di ng s e a ml e s s  cus tome r a dopEon a cros s  ne w s e rvi ce s  a nd
s ol uti ons

• Furthe r e vol vi ng our da ta  i nfra s tructure  a nd uti l i zi ng AI  to unl ock i ncre me nta l  va l ue  a nd e ns ure  ongoi ng compl i a nce  wi th e vol vi ng da ta  l a ws  a nd re gul a ti ons

Empowering our employees:

• Improvi ng the  s pe e d i n whi ch we  de l i ve r for our cus tome rs  through a  combi na ti on of tool s  a nd cus tome r-ce ntri c pra cti ce s

• Attra cti ng, de ve l opi ng a nd re ta i ni ng top te chnol ogy ta l e nt, a s  we l l  a s  s tre ngthe ni ng our e mpl oye e s ’ te chnol ogy a cume n

Revenue Sources
Ma s te rca rd i s  a  pa yme nts  ne twork s e rvi ce  provi de r tha t ge ne ra te s  re ve nue  from a  wi de  ra nge  of pa yme nts  s ol uti ons  we  provi de  to our cus tome rs . We  cl a s s i fy our
ne t re ve nue s , whi ch i ncl ude  the  i mpa ct of re ba te s  a nd i nce nEve s , from contra cts  wi th cus tome rs  i nto two ca te gori e s : (i ) pa yme nt ne twork a nd (i i ) va l ue -a dde d
s e rvi ce s  a nd s ol uti ons .

Wi thi n our pa yme nt ne twork, re ve nue  i s  pri ma ri l y ge ne ra te d from cha rgi ng fe e s  to our cus tome rs  ba s e d on GDV (whi ch i ncl ude s  both dome s Ec a nd cros s -borde r
vol ume ) on the  ca rds  tha t ca rry our bra nds  a nd for provi di ng s wi tchi ng a nd othe r ne twork-re l a te d s e rvi ce s .

Wi thi n our va l ue -a dde d s e rvi ce s  a nd s ol uti ons , we  ge ne ra te  re ve nue  pri ma ri l y re l a te d to the  fol l owi ng:

• Se curi ty s ol uti ons

• Cons ume r a cqui s i ti on a nd e nga ge me nt s e rvi ce s

• Bus i ne s s  a nd ma rke t i ns i ghts

• Di gi ta l  a nd a uthe nti ca ti on s ol uti ons

• Proce s s i ng a nd ga te wa y

• Othe r s ol uEons  (i ncl udi ng ACH ba tch a nd re a l -Eme  a ccount-ba s e d
dome s Ec a nd cros s -borde r pa yme nts  a nd s ol uEons , a s  we l l  a s  ope n
ba nki ng)

Se e  “Ma na ge me nt’s  Di s cus s i on a nd Ana l ys i s  of Fi na nci a l  Condi Eon a nd Re s ul ts  of Ope ra Eons  - Re ve nue ” i n Pa rt I I , Ite m 7 a nd Note  3, Re ve nue  for more  de ta i l
a bout our re ve nue .
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Intellectual Property
We  own a  numbe r of va l ua bl e  tra de ma rks  tha t a re  e s s e nEa l  to our bus i ne s s , i ncl udi ng Ma s te rca rd, Ma e s tro a nd Ci rrus , through one  or more  a ffil i a te s . We  a l s o
own nume rous  othe r tra de ma rks  cove ri ng va ri ous  bra nds , progra ms  a nd s e rvi ce s  offe re d by us  to s upport our pa yme nt progra ms . Tra de ma rk a nd s e rvi ce  ma rk
re gi s tra Eons  a re  ge ne ra l l y va l i d i nde fini te l y a s  l ong a s  the y a re  us e d a nd/or prope rl y ma i nta i ne d. Through l i ce ns e  a gre e me nts  wi th our cus tome rs , we  a uthori ze
the  us e  of our tra de ma rks  on a  roya l ty-fre e  ba s i s  i n conne cEon wi th our cus tome rs ’ i s s ui ng a nd me rcha nt a cqui ri ng bus i ne s s e s . In a ddi Eon, we  own a  numbe r of
pa te nts  a nd pa te nt a ppl i ca Eons  re l a Eng to pa yme nt s ol uEons , tra ns a cEon proce s s i ng, s ma rt ca rds , conta ctl e s s , mobi l e , bi ome tri cs , AI, s e curi ty s ys te ms ,
bl ockcha i n a nd othe r te chnol ogi e s , whi ch a re  i mporta nt to our bus i ne s s  ope ra Eons . The s e  pa te nts  e xpi re  a t va ryi ng Eme s  de pe ndi ng on the  juri s di cEon a nd
fi l i ng da te .

Competition
We  fa ce  a  numbe r of compe Etors  both wi thi n a nd outs i de  of the  gl oba l  pa yme nts  i ndus try. We  compe te  i n a l l  ca te gori e s  of pa yme nts  (i ncl udi ng pa pe r-ba s e d
pa yme nts  a nd a l l  forms  of e l e ctroni c pa yme nts ) a s  we l l  a s  i n a l l  ca te gori e s  i n whi ch we  provi de  s e rvi ce s  a nd s ol uti ons :

• General Purpose Payments Networks. We  compe te  worl dwi de  wi th pa yme nts  ne tworks  s uch a s  Vi s a , Ame ri ca n Expre s s , JCB, Chi na  Uni onPa y a nd Di s cove r, a mong
o th e rs . The s e  compe Etors  te nd to offe r a  ra nge  of ca rd-ba s e d pa yme nt products . Some  compe Etors  ha ve  more  ma rke t s ha re  tha n we  do i n ce rta i n
juri s di cEons . Some  a l s o ha ve  di ffe re nt bus i ne s s  mode l s  tha t ma y provi de  a n a dva nta ge  i n pri ci ng, re gul a tory compl i a nce  burde ns  or othe rwi s e . Gl oba l l y,
fina nci a l  i ns EtuEons  ma y i s s ue  both Ma s te rca rd- a nd Vi s a -bra nde d pa yme nt products , a nd we  compe te  wi th Vi s a  for bus i ne s s  on the  ba s i s  of i ndi vi dua l
portfol i os  or progra ms . In a ddi Eon, a  numbe r of our cus tome rs  i s s ue  Ame ri ca n Expre s s -, Chi na  Uni onPa y- a nd/or Di s cove r-bra nde d pa yme nt ca rds  i n a  ma nne r
cons i s te nt wi th a  four-pa rty s ys te m. We  conEnue  to fa ce  i nte ns e  compe EEve  pre s s ure  on the  pri ce s  we  cha rge  our i s s ue rs  a nd a cqui re rs , a nd we  s e e k to
e nte r i nto bus i ne s s  a gre e me nts  wi th the m through whi ch we  offe r i nce nti ve s  a nd othe r s upport to i s s ue  a nd promote  our pa yme nt products .

• Debit and Local Networks. We  compe te  wi th ATM a nd poi nt-of-s a l e  de bi t ne tworks . In va ri ous  countri e s , l oca l  de bi t bra nds  s e rve  a s  the  ma i n dome s Ec bra nds ,
whi l e  our bra nds  a re  us e d mos tl y to e na bl e  cros s -borde r tra ns a cEons  (typi ca l l y re pre s e nEng a  s ma l l  porEon of ove ra l l  tra ns a cEon vol ume ). In a ddi Eon,
s e ve ra l  gove rnme nts  a re  promoEng, or cons i de ri ng promoEng, l oca l  ne tworks  for dome s Ec s wi tchi ng. Se e  “Ri s k Fa ctors ” i n Pa rt I , Ite m 1A for a  more  de ta i l e d
di s cus s i on of the  ri s ks  re l a te d to pa yme nts  s ys te m re gul a ti on a nd gove rnme nt a cti ons  tha t ma y pre ve nt us  from compe ti ng e ffe cti ve l y.

• Real-�me Account-based Payments Systems. We  fa ce  compe EEon i n the  ACH a nd re a l -Eme  a ccount-ba s e d pa yme nts  s pa ce  from provi de rs  of i nfra s tructure ,
a ppl i ca Eons  a nd s e rvi ce s . As  the s e  re a l -Eme  a ccount-ba s e d propos i Eons  ma ture , we  fa ce  a  pos s i bl e  i ncre a s e  i n compe EEon for our e xi s Eng dome s Ec
pe rs on-to-me rcha nt (“P2M”) a nd pe rs on-to-pe rs on (“P2P”) tra ns a cEon ma rke t s ha re . Si mi l a rl y, a s  i nte rl i nki ng of the s e  i nfra s tructure s  i s  furthe r e xpl ore d, the y
coul d di s rupt our e xi s Eng cros s -borde r P2M a nd P2P ma rke t s ha re . Al s o, s e ve ra l  i ndus try i ni Ea Eve s  a re  e xpe ri me nEng wi th the  conce pt of a ccount-ba s e d
gl oba l  s che me s , whi ch coul d l e a d to a  di s rupti on of the  cl e a ri ng a nd s e ttl e me nt opti ons  uti l i ze d i n va ri ous  curre nci e s .

• Digital Wallets and other Fintechs. As  the  gl oba l  pa yme nts  i ndus try be come s  more  compl e x, we  fa ce  i ncre a s i ng compe EEon from finte chs  a nd othe r e me rgi ng
pa yme nts  provi de rs , both for cus tome rs  a nd da ta . Ma ny of the s e  provi de rs  ha ve  de ve l ope d pa yme nts  s ys te ms  focus e d on onl i ne  a cEvi ty i n e -comme rce  a nd
mobi l e  cha nne l s  (i n s ome  ca s e s , e xpa ndi ng to othe r cha nne l s ), a nd ma y proce s s  pa yme nts  us i ng i n-hous e  a ccount tra ns fe rs , re a l -Eme  a ccount-ba s e d
pa yme nts  ne tworks  or gl oba l  or l oca l  ne tworks , i n a ddi Eon to ca rd. Exa mpl e s  i ncl ude  di gi ta l  wa l l e t provi de rs , poi nt-of-s a l e  fina nci ng/buy-now-pa y-l a te r
provi de rs , mobi l e  ope ra tor s e rvi ce s , mobi l e  phone -ba s e d mone y tra ns fe r a nd mi crofina nci ng s e rvi ce s , de vi ce  ma nufa cture rs , B2B a ccounts  pa ya bl e  a nd
a ccounts  re ce i va bl e  provi de rs .

• Digital Public Infrastructure and Other Government-Backed Solu�ons. Gove rnme nts  ha ve  be e n focus e d on cre a Eng a nd e xpa ndi ng l oca l  di gi ta l  pa yme nts  s tructure s .
Incre a s i ngl y, the s e  s tructure s  i ncl ude  di gi ta l  publ i c i nfra s tructure  (DPI), whi ch i s  owne d by gove rnme nts  a nd oVe n s upporte d by thi rd pa rEe s , a nd a i m to
provi de  pa yme nts  s e rvi ce s  a s  a  publ i c good. Gove rnme nt- a nd ce ntra l  ba nk-ba cke d s tructure s  (s uch a s  the  Bra zi l i a n Ins ta nt Pa yme nt Sys te m-PIX, Fe dNow i n
the  U.S. a nd Uni te d Pa yme nts  Inte rfa ce  (UPI) i n Indi a ), a re  i ncre a s i ngl y be i ng cons i de re d a s  a l te rna Eve s  to tra di Eona l  dome s Ec pa yme nt s ol uEons  a nd
s che me s  s uch a s  ours . In a ddi Eon to l oca l  a nd re gi ona l  ne tworks , na Eona l  gove rnme nts  conEnue  to e xpl ore  the  us e  of ce ntra l  ba nk di gi ta l  curre nci e s
(“CBDCs ”), whi ch ma y be  l a unche d wi th the i r own ne tworks  to tra ns fe r mone y be twe e n pa rti ci pa nts .

• Digital Currencies. Sta bl e coi ns  a nd floa Eng cryptocurre nci e s  ma y be come  more  popul a r a s  the y be come  more  re gul a te d a nd i ncre a s i ngl y vi e we d a s  provi di ng
i mme di a cy, 24/7 a cce s s i bi l i ty, i mmuta bi l i ty a nd e ffi ci e ncy. Some  pl a ye rs , i ncl udi ng pa yme nt
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s e rvi ce  provi de rs  a nd pa yme nt fa ci l i ta tors , ha ve  s ta rte d to e na bl e  me rcha nt a cce pta nce  of s uch curre nci e s  i n P2M, whi l e  s ome  ba nks  ha ve  s ta rte d
e xpe ri me nEng wi th bl ockcha i n B2B pa yme nts . Di gi ta l  curre nci e s  a nd e me rgi ng pl a ye rs  (s uch a s  crypto na Eve s ) ha ve  the  a bi l i ty to di s rupt tra di Eona l  fina nci a l
ma rke ts . The  i ncre a s e d promi ne nce  of di gi ta l  curre nci e s  cre a te s  a n opportuni ty for us , but coul d e qua l l y compe te  wi th our products  a nd s e rvi ce s .

• Services and Solu�ons Providers. We  fa ce  compe EEon from compa ni e s  tha t provi de  a l te rna Eve s  to our s e rvi ce s  a nd s ol uEons . The s e  compa ni e s  i ncl ude
i nforma Eon s e rvi ce s  a nd cons ul Eng firms  tha t provi de  cons ul Eng s e rvi ce s  a nd i ns i ghts  to fina nci a l  i ns EtuEons , me rcha nts  a nd gove rnme nts , te chnol ogy
compa ni e s  tha t provi de  cybe r a nd fra ud s ol uEons  (i ncl udi ng AI-ba s e d s ol uEons ), a nd compa ni e s  tha t compe te  a ga i ns t us  a s  provi de rs  of l oya l ty a nd progra m
ma na ge me nt s ol uEons . We  a l s o fa ce  compe EEon from compa ni e s  tha t provi de  a l te rna Eve s  to our othe r s ol uEons , i ncl udi ng ope n ba nki ng. Re gul a tory
i ni ti a ti ve s  coul d a l s o l e a d to i ncre a s e d compe ti ti on i n thi s  s pa ce .

We  pl a y a  va l ua bl e  rol e  a s  a  trus te d i nte rme di a ry i n a  compl e x s ys te m, cre a Eng va l ue  for i ndi vi dua l  s ta ke hol de rs  a nd the  pa yme nts  e cos ys te m ove ra l l . Our
compe ti ti ve  a dva nta ge s  i ncl ude :

Global network Hi ghl y a da pta bl e  a nd worl d cl a s s  gl oba l  pa yme nts  ne twork tha t ca n re a ch a  va ri e ty of pa rEe s  to e na bl e
pa yme nts  a nywhe re

Franchise model Es ta bl i s hi ng rul e s , s ta nda rds  a nd be a ri ng of fina nci a l  ri s k (i ncl udi ng our s e Nl e me nt gua ra nte e  ba cke d by
our s trong cre di t s ta ndi ng) tha t a l l ows  for i nte rope ra bi l i ty a mong a l l  pa rti ci pa nts

Multi-rail Mul ti pl e  pa yme nts  ca pa bi l i ti e s  ba s e d on our i nnova ti on a nd te chnol ogy tha t e na bl e  choi ce

Brand Gl oba l l y re cogni ze d a nd trus te d bra nds

Data and AI
Products  a nd s e rvi ce s  uEl i zi ng our da ta  a nd AI a s s e ts , te chnol ogy, pl a Sorms  a nd e xpe rEs e  tha t i ncorpora te
our Da ta  a nd Te ch Re s pons i bi l i ty Pri nci pl e s  a nd re fle ct our Pri va cy by De s i gn, Da ta  by De s i gn a nd AI
Gove rna nce  proce s s e s

Talent and culture Worl d cl a s s  ta l e nt a nd cul ture  gui de d by the  Ma s te rca rd Wa y, wi th a  focus  on provi di ng e qua l  opportuni Ee s
for a l l  of our e mpl oye e s  a nd “doi ng we l l  by doi ng good”

Technology Le a di ng-e dge  te chnol ogy tha t a dva nce s  the  qua l i ty, s pe e d a nd di ve rs i ty of our offe ri ngs  a nd s ol uti ons

Government engagement Abi l i ty to s e rve  a  broa d a rra y of pa rEci pa nts  i n gl oba l  pa yme nts  due  to our e xpa nde d on-s oi l  pre s e nce  i n
i ndi vi dua l  ma rke ts  a nd a  he i ghte ne d focus  on worki ng wi th gove rnme nts

Col l e cEve l y, the  ca pa bi l i Ee s  tha t we  ha ve  cre a te d orga ni ca l l y, a nd thos e  tha t we  ha ve  obta i ne d through a cqui s i Eons , s upport a nd bui l d upon e a ch othe r to
e nha nce  the  tota l  propos i Eon we  offe r our cus tome rs . The y e na bl e  us  to pa rtne r wi th ma ny pa rEci pa nts  i n the  broa de r pa yme nts  e cos ys te m a nd provi de  choi ce ,
s e curi ty a nd s e rvi ce s  to i mprove  the  va l ue  we  provi de  to our cus tome rs .
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Government Regulation
As  a  te chnol ogy compa ny i n the  gl oba l  pa yme nts  i ndus try, we  a re  s ubje ct to gove rnme nt re gul a ti on tha t i mpa cts  ke y a s pe cts  of our bus i ne s s . In pa rEcul a r, we  a re
s ubje ct to the  l a ws  a nd re gul a Eons  tha t a ffe ct the  pa yme nts  i ndus try i n the  ma ny countri e s  i n whi ch our products  a nd s e rvi ce s  a re  us e d. We  a re  commi Ne d to
compl yi ng wi th a l l  a ppl i ca bl e  l a ws  a nd re gul a Eons  a nd i mpl e me nEng pol i ci e s , proce dure s  a nd progra ms  de s i gne d to promote  compl i a nce . We  moni tor a nd
coordi na te  gl oba l l y whi l e  a cti ng l oca l l y a nd e s ta bl i s h re l a ti ons hi ps  to a s s e s s  a nd ma na ge  the  e ffe cts  of re gul a ti on on us . Se e  “Ri s k Fa ctors ” i n Pa rt I , Ite m 1A for
more  de ta i l  a nd e xa mpl e s  of the  re gul a ti on to whi ch we  a re  s ubje ct.

Payments Oversight and RegulaHon. Ce ntra l  ba nks  a nd othe r re gul a tors  a round the
worl d e i the r ha ve  e s ta bl i s he d, or a re  s e e ki ng to e s ta bl i s h, forma l  ove rs i ght ove r
pa rEci pa nts  i n the  pa yme nts  i ndus try, a s  we l l  a s  a uthori ty to re gul a te  pa yme nts
s ys te ms  i n the i r countri e s . Such a uthori ty ha s  re s ul te d i n ce rta i n of the s e  e nEEe s
re gul a Eng Ma s te rca rd a s  fina nci a l  ma rke t i nfra s tructure , a s  we l l  a s  e s ta bl i s hi ng
ove rs i ght re l a te d to va ri ous  a s pe cts  of our bus i ne s s  (i ncl udi ng a re a s  s uch a s
cons ume r prote cEons  a nd cybe rs e curi ty). In the  Europe a n Uni on (the  “EU”),
Ma s te rca rd i s  s ubje ct to s ys te mi c i mporta nce  re gul a Eon, whi ch i ncl ude s  va ri ous
re qui re me nts  we  mus t me e t, i ncl udi ng obl i ga ti ons  re l a te d to gove rna nce  a nd ri s k
ma na ge me nt. In the  U.K., the  Ba nk of Engl a nd de s i gna te d Voca l i nk™, our re a l -
ti me  a ccount-ba s e d pa yme nts  ne twork pl a tform, a s  a  “s pe ci fi e d s e rvi ce  provi de r”,
a nd Ma s te rca rd a s  a  “re cogni ze d pa yme nt s ys te m”, whi ch i ncl ude s  s upe rvi s i ons
a nd e xa mi na Eon re qui re me nts . In a ddi Eon, EU l e gi s l a Eon re qui re s  us  to
s e pa ra te  our s che me  a cEvi Ee s  (bra nd, products , fra nchi s e  a nd l i ce ns i ng) from
our s wi tchi ng a cEvi Ee s  a nd othe r proce s s i ng i n te rms  of how we  go to ma rke t,
ma ke  de ci s i ons  a nd orga ni ze  our s tructure . Exa mpl e s  of othe r ma rke ts  whe re
Ma s te rca rd i s  forma l l y ove rs e e n i ncl ude  Aus tra l i a , Bra zi l , Indi a , Me xi co, South
Afri ca  a nd Ca na da . Addi Eona l l y, ce rta i n of our s ubs i di a ri e s  a re  a l s o re gul a te d a s
pa yme nts  i ns EtuEons  a nd pa yme nt s e rvi ce  provi de rs , i ncl udi ng a s  mone y
tra n s mi Ne rs . Thi s  re gul a Eon s ubje cts  us  to l i ce ns i ng obl i ga Eons , re gul a tory
s upe rvi s i on a nd e xa mi na Eons , a s  we l l  a s  va ri ous  bus i ne s s  conduct a nd ri s k
ma na ge me nt re qui re me nts .

Interchange Fees. Inte rcha nge  fe e s  tha t s upport the  funcEon a nd va l ue  of four-
pa rty pa yme nts  s ys te ms  l i ke  ours  a re  be i ng re vi e we d or cha l l e nge d a round the
worl d vi a  l e gi s l a Eon to re gul a te  i nte rcha nge  fe e s , compe EEon-re l a te d re gul a tory
proce e di ngs , ce ntra l  ba nk re gul a Eon a nd l i Ega Eon. Exa mpl e s  i ncl ude  s ta tute s  i n
the  U.S. tha t ca p de bi t i nte rcha nge  for ce rta i n re gul a te d a cEvi Ee s , propos e d
l e gi s l a Eon i n the  U.S. to e xte nd rouEng ma nda te s  to cre di t, our s e Nl e me nt wi th
the  Europe a n Commi s s i on (the  “EC”) re s ol vi ng i ts  i nve s Ega Eon i nto our
i nte rre gi ona l  i nte rcha nge  fe e s  a nd the  EU l e gi s l a Eon ca ppi ng cons ume r cre di t
a nd de bi t i nte rcha nge  fe e s  on pa yme nts  i s s ue d a nd a cqui re d wi thi n the
Europe a n Economi c Are a  (the  “EEA”). For more  de ta i l , s e e  “Ri s k Fa ctors  - Othe r
Re gul a Eon” i n Pa rt I , Ite m 1A a nd Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to
the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

Key 2024 Developments

• In Ma y 2024, the  s ta te  of I l l i noi s  pa s s e d the  Inte rcha nge  Fe e
Prohi bi ti on Act, whi ch prohi bi ts  the  a s s e s s me nt of i nte rcha nge  on the
ta x a nd gra tui ty porti on of a n e l e ctroni c pa yme nt tra ns a cti on. Thi s  l a w
i s  s ubje ct to l i ti ga ti on re ga rdi ng i ts  va l i di ty.

• Le gi s l a ti on wa s  i ntroduce d i n the  117th U.S. Congre s s  (2023-2024) tha t
woul d e xte nd routi ng ma nda te s  for Ma s te rca rd a nd Vi s a  to cre di t. The
bi l l , whi ch i s  no l onge r a cti ve  but coul d be  re i ntroduce d i n the  ne w
Congre s s , s ti pul a te d tha t the  top two ne tworks  coul d not be  e na bl e d
on the  s a me  ca rd, l e a vi ng room for re gi ona l  ne tworks  to s e rve  a s
s e cond opti ons . The  bi l l  propos e d to ma nda te  Ma s te rca rd provi de
a uthe nti ca ti on, toke ni za ti on or othe r s e curi ty te chnol ogy to compe ti ng
ne tworks , whe the r or not the  tra ns a cti on i s  s wi tche d by Ma s te rca rd.

• In Octobe r 2024, the  U.S. Cons ume r Fi na nci a l  Prote cti on Bure a u (CFPB)
fi na l i ze d a  rul e  re qui ri ng da ta  provi de rs  to ma ke  cove re d da ta
a va i l a bl e  to cons ume rs  a nd a uthori ze d thi rd pa rti e s , promoti ng
i ndus try s ta nda rd-s e tti ng bodi e s  re cogni ze d by the  CFPB, a nd outl i ni ng
obl i ga ti ons  for thi rd pa rti e s  a cce s s i ng da ta  on be ha l f of cons ume rs
(i ncl udi ng l i mi ta ti ons  on the  col l e cti on, us e  a nd re te nti on of cove re d
da ta ). The  rul e  provi de s  for pha s e d-i n compl i a nce  de a dl i ne s , whi ch
s ta rt i n Apri l  2026 a nd a re  ti e re d ba s e d on i ns ti tuti on s i ze .

• In Nove mbe r 2024, i n compl i a nce  wi th ne wl y e ffe cti ve  re gi s tra ti on
re qui re me nts  unde r the  Re ta i l  Pa yme nt Acti vi ti e s  Act i n Ca na da ,
Ma s te rca rd re gi s te re d i ts  e nti ti e s  tha t provi de  ce rta i n de fi ne d
pa yme nt functi ons  wi th the  Ba nk of Ca na da . The s e  e nti ti e s  a re
re qui re d to i mpl e me nt ope ra ti ona l  ri s k, s a fe gua rdi ng of funds , a nd
re porti ng fra me works  unde r the  Act by Se pte mbe r 2025.
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PreferenHal or ProtecHve Government AcHons. Some  gove rnme nts  ha ve  ta ke n a cEon to provi de  re s ource s , pre fe re nEa l  tre a tme nt or othe r prote cEon to s e l e cte d
dome s Ec pa yme nts  a nd proce s s i ng provi de rs , a s  we l l  a s  to cre a te  the i r own na Eona l  provi de rs . For e xa mpl e , gove rnme nts  i n s ome  countri e s  ma nda te  s wi tchi ng
of dome s Ec pa yme nts  e i the r e nEre l y i n tha t country or by onl y dome s Ec compa ni e s . Some  juri s di cEons  a re  curre ntl y cons i de ri ng a dopEng or ha ve  a dopte d da ta
l oca l i za Eon re qui re me nts , whi ch ma nda te  the  col l e cEon, s tora ge , a nd/or othe r proce s s i ng of da ta  wi thi n the i r borde rs . Thi s  i s  the  ca s e , for i ns ta nce , i n Indi a ,
Chi na  a nd Sa udi  Ara bi a . Va ri ous  forms  of da ta  l oca l i za Eon re qui re me nts  or da ta  tra ns fe r re s tri cEons  a re  a l s o unde r cons i de ra Eon i n othe r countri e s  a nd
juri s di cti ons , i ncl udi ng the  EU.

AnH-Money Laundering, Countering the Financing of Terrorism, Economic SancHons and AnH-CorrupHon. We  a re  s ubje ct to a nE-mone y l a unde ri ng (“AML”) a nd counte ri ng
the  fina nci ng of te rrori s m (“CFT”) l a ws  a nd re gul a Eons  gl oba l l y, i ncl udi ng the  U.S. Ba nk Se cre cy Act a nd the  USA PATRIOT Act, a s  we l l  a s  the  va ri ous  e conomi c
s a ncEons  progra ms , i ncl udi ng thos e  i mpos e d a nd a dmi ni s te re d by the  U.S. Office  of Fore i gn As s e ts  Control  (“OFAC”) a nd the  Europe a n Uni on. We  ha ve
i mpl e me nte d a  compre he ns i ve  AML/CFT progra m, compri s e d of pol i ci e s , proce dure s  a nd i nte rna l  control s , i ncl udi ng the  de s i gna Eon of a  compl i a nce  office r,
whi ch i s  de s i gne d to pre ve nt our pa yme nts  ne twork from be i ng us e d to fa ci l i ta te  mone y l a unde ri ng a nd othe r i l l i ci t a cEvi ty a nd to a ddre s s  the s e  l e ga l  a nd
re gul a tory re qui re me nts  a nd a s s i s t i n ma na gi ng mone y l a unde ri ng a nd te rrori s t fina nci ng ri s ks . The  e conomi c s a ncEons  progra ms  a dmi ni s te re d by OFAC re s tri ct
fina nci a l  tra ns a cEons  a nd othe r de a l i ngs  wi th ce rta i n countri e s  a nd ge ogra phi e s  (s pe ci fica l l y Cri me a , the  Done ts k Pe opl e ’s  Re publ i c a nd Luha ns k Pe opl e ’s
Re publ i c re gi ons  of Ukra i ne , Cuba , Ira n, North Kore a  a nd Syri a ) a nd wi th pe rs ons  a nd e nEEe s  i ncl ude d i n OFAC s a ncEons  l i s ts  i ncl udi ng i ts  l i s t of Spe ci a l l y
De s i gna te d Na Eona l s  a nd Bl ocke d Pe rs ons  (the  “SDN Li s t”). We  ta ke  me a s ure s  to pre ve nt tra ns a cEons  tha t do not compl y wi th OFAC a nd othe r a ppl i ca bl e
s a ncEons , i ncl udi ng e s ta bl i s hi ng a  ri s k-ba s e d compl i a nce  progra m tha t ha s  pol i ci e s , proce dure s  a nd control s  de s i gne d to pre ve nt us  from ha vi ng unl a wful
bus i ne s s  de a l i ngs  wi th prohi bi te d countri e s , re gi ons , i ndi vi dua l s  or e nEEe s . As  pa rt of thi s  progra m, we  obl i ga te  i s s ue rs  a nd a cqui re rs  to compl y wi th the i r
l oca l  s a ncEons  obl i ga Eons  a nd U.S. a nd EU s a ncEons  progra ms . In the  U.S., the s e  obl i ga Eons  i ncl ude  re qui ri ng the  s cre e ni ng of a ccount hol de rs  a nd me rcha nts
a ga i ns t OFAC s a ncEons  l i s ts  (i ncl udi ng the  SDN Li s t). Ira n a nd Syri a  ha ve  be e n i de nEfie d by the  U.S. Sta te  De pa rtme nt a s  te rrori s t-s pons ori ng s ta te s , a nd we
ha ve  no office s , s ubs i di a ri e s  or a ffil i a te d e nEEe s  l oca te d i n the s e  countri e s  a nd do not l i ce ns e  e nEEe s  domi ci l e d the re . We  a re  a l s o s ubje ct to a nE-corrupEon
l a ws  a nd re gul a Eons  gl oba l l y, i ncl udi ng the  U.S. Fore i gn Corrupt Pra cEce s  Act a nd the  U.K. Bri be ry Act, whi ch, a mong othe r thi ngs , ge ne ra l l y prohi bi t gi vi ng or
offe ri ng pa yme nts  or a nythi ng of va l ue  for the  purpos e  of i mprope rl y i nflue nci ng a  bus i ne s s  de ci s i on or to ga i n a n unfa i r bus i ne s s  a dva nta ge . We  ha ve
i mpl e me nte d pol i ci e s , proce dure s  a nd i nte rna l  control s  to proa cti ve l y ma na ge  corrupti on ri s k.

Issuer and Acquirer PracHces LegislaHon and RegulaHon. Our i s s ue rs  a nd a cqui re rs  a re  s ubje ct to nume rous  re gul a Eons  a nd i nve s Ega Eons  a ppl i ca bl e  to ba nks ,
fina nci a l  i ns EtuEons  a nd othe r l i ce ns e d e nEEe s , whi ch ca n i ndi re ctl y i mpa ct us . Addi Eona l l y, re gul a Eons  s uch a s  the  EU’s  Pa yme nt Se rvi ce s  Di re cEve  i n the  EEA
re qui re  fina nci a l  i ns EtuEons  to provi de  thi rd-pa rty pa yme nt proce s s ors  a cce s s  to cons ume r pa yme nt a ccounts , e na bl i ng the m to route  tra ns a cEons  a wa y from
Ma s te rca rd products  a nd provi de  pa yme nt i ni Ea Eon a nd a ccount i nforma Eon s e rvi ce s  di re ctl y to cons ume rs  who us e  our products . Authori Ee s  i n the  EU a re  a l s o
re vi s i ng s ta nda rds  re l a Eng to the  a uthe nEca Eon of tra ns a cEons , whi ch ma y i ncre a s e  the  numbe r of tra ns a cEons  tha t cons ume rs  a ba ndon i f we  a re  una bl e  to
e ns ure  a  fri cti onl e s s  a uthe nti ca ti on e xpe ri e nce  unde r the  ne w s ta nda rds .

RegulaHon of Internet and High-Risk Merchant Categories. Va ri ous  juri s di cEons  ha ve  e na cte d re gul a Eon re l a te d to i nte rne t tra ns a cEons  (s uch a s  l a ws  s urroundi ng
ga mbl i ng, i ncl udi ng fa nta s y s ports ), whi ch i mpa cts  both us  a nd our cus tome rs . We  a re  a l s o i mpa cte d by e vol vi ng l a ws  s urroundi ng ce rta i n l e ga l l y pe rmi s s i bl e
but hi gh-ri s k me rcha nt ca te gori e s , s uch a s  a dul t conte nt, fi re a rms , a l cohol  a nd toba cco.

Privacy, Data ProtecHon, AI and InformaHon Security. As pe cts  of our ope ra Eons  or bus i ne s s  a re  s ubje ct to i ncre a s i ngl y compl e x a nd fra gme nte d pri va cy, da ta , AI a nd
i nforma Eon s e curi ty l a ws  a nd re gul a Eons  i n the  U.S., the  EU a nd e l s e whe re  a round the  worl d. For e xa mpl e , i n the  U.S., we  a nd our cus tome rs  a re  re s pe cEve l y
s ubje ct to, a mong othe r l a ws  a nd re gul a Eons , Fe de ra l  Tra de  Commi s s i on a nd fe de ra l  ba nki ng a ge ncy i nforma Eon s a fe gua rdi ng re qui re me nts  unde r the  Gra mm-
Le a ch-Bl i l e y Act (GLBA) tha t re qui re , a mong othe r thi ngs , the  ma i nte na nce  of a  wri Ne n, compre he ns i ve  i nforma Eon s e curi ty progra m a nd, i ncre a s i ngl y, a  numbe r
of s ta te  da ta  a nd pri va cy l a ws . We  a nd our cus tome rs  ma y a l s o be  s ubje ct to e vol vi ng U.S. fe de ra l  a nd/or s ta te  AI l a ws  a nd re gul a Eons . Wi th re s pe ct to
i nforma Eon s e curi ty, we  a re  s ubje ct to the  U.S. Se curi Ee s  a nd Excha nge  Commi s s i on (the  “SEC”) di s cl os ure  rul e s  tha t re qui re , a mong othe r thi ngs , di s cl os i ng
ma te ri a l  cybe rs e curi ty i nci de nts  i n a  Curre nt Re port on Form 8-K, ge ne ra l l y wi thi n four bus i ne s s  da ys  of de te rmi ni ng a n i nci de nt i s  ma te ri a l . In the  EU, we  a re
s ubje ct to the  Ge ne ra l  Da ta  Prote cEon Re gul a Eon (the  “GDPR”) a nd i ts  e qui va l e nt i n the  U.K., whi ch re qui re s , a mong othe r thi ngs , a  compre he ns i ve  pri va cy, da ta
prote cEon a nd i nforma Eon s e curi ty progra m to prote ct the  pe rs ona l  a nd s e ns i Eve  da ta  of EEA re s i de nts . Se ve ra l  re gul a tors  a nd pol i cyma ke rs  a round the  gl obe
us e  the  GDPR a s  a  re fe re nce  to a dopt ne w or upda te d pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty l a ws  a nd re gul a Eons , a l though di ve rge nce s  ha ve
occurre d. La ws  a nd re gul a Eons  i n thi s  a re a  a re  cons ta ntl y e vol vi ng due  to s e ve ra l  fa ctors , i ncl udi ng i ncre a s i ng da ta  col l e cEon a nd da ta  flows , nume rous  da ta
bre a che s  a nd s e curi ty i nci de nts , more  s e ns i Eve  da ta  ca te gori e s , a nd e me rgi ng te chnol ogi e s  s uch a s  AI (whi ch i s  now s ubje ct to re gul a Eon i n the  EU a s  we l l  a s
othe r pl a ce s ). In

MASTERCARD 2024 FORM 10-K 23



PART I
ITEM 1. BUSINESS

a ddi Eon, the  i nte rpre ta Eon a nd a ppl i ca Eon of the s e  pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty l a ws  a nd re gul a Eons  a re  oVe n unce rta i n a nd i n a  s ta te  of
fl ux, thus  re qui ri ng cons ta nt moni tori ng for compl i a nce .

Sustainability Disclosures. Va ri ous  juri s di cEons  ha ve  a dopte d or a re  i ncre a s i ngl y cons i de ri ng a dopEng l a ws , re gul a Eons  a nd ove rs i ght e xpe cta Eons  re qui ri ng
di s cl os ure  on e nvi ronme nta l , s oci a l  a nd gove rna nce  ma Ne rs . Re gul a Eons  a l re a dy a dopte d or be i ng cons i de re d i ncl ude  re qui re d corpora te  re porEng a nd
di s cl os ure s  on topi cs  wi th re s pe ct to cl i ma te , s uch a s  the  U.K. Stre a ml i ne d Ene rgy a nd Ca rbon Re porEng, the  EU Corpora te  Sus ta i na bi l i ty Re porEng Di re cEve  (“EU
CSRD”), a nd, to the  e xte nt the y be come  e ffe cEve , SEC rul e s  re l a te d to cl i ma te  cha nge . Othe r a dopte d or pote nEa l  re gul a Eons  focus  on s oci a l  topi cs , i ncl udi ng
huma n ri ghts , s uch a s  the  EU Corpora te  Sus ta i na bi l i ty Due  Di l i ge nce  Di re cti ve , the  tre a tme nt of e mpl oye e s  a nd di ve rs i ty of workforce , s uch a s  i n the  EU CSRD.

AddiHonal Regulatory Developments. Va ri ous  re gul a tory a ge nci e s  a l s o conEnue  to e xa mi ne  a  wi de  va ri e ty of i s s ue s  tha t coul d i mpa ct us , i ncl udi ng e vol vi ng l a ws
a nd gui da nce  s urroundi ng buy-now-pa y-l a te r, ope n ba nki ng, cre di t re porEng, di gi ta l  curre nci e s , ma ri jua na , pre pa i d pa yrol l  ca rds , i de nEty the V, a ccount
ma na ge me nt gui de l i ne s , di s cl os ure  rul e s , ma rke ti ng a nd ope ra ti ona l  re s i l i e nce .

Additional Information
Ma s te rca rd Incorpora te d wa s  i ncorpora te d a s  a  De l a wa re  corpora Eon i n Ma y 2001. We  conduct our bus i ne s s  pri nci pa l l y through our pri nci pa l  ope ra Eng
s ubs i di a ry, Ma s te rca rd Inte rna Eona l  Incorpora te d, a  De l a wa re  non-s tock (or me mbe rs hi p) corpora Eon tha t wa s  forme d i n Nove mbe r 1966. For more  i nforma Eon
a bout our ca pi ta l  s tructure , i ncl udi ng our Cl a s s  A common s tock (our voEng s tock) a nd Cl a s s  B common s tock (our non-voEng s tock), s e e  Note  16 (Stockhol de rs '
Equi ty) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

Website and SEC Reports
Our i nte rne t a ddre s s  i s  www.ma s te rca rd.com. From Eme  to Eme , we  ma y us e  our corpora te  we bs i te  a s  a  cha nne l  of di s tri buEon of ma te ri a l  compa ny
i nforma ti on. Fi na nci a l  a nd othe r ma te ri a l  i nforma ti on i s  routi ne l y pos te d a nd a cce s s i bl e  on the  i nve s tor re l a ti ons  s e cti on of our corpora te  we bs i te . You ca n a l s o
vi s i t “Inve s tor Al e rts ” i n the  i nve s tor re l a Eons  s e cEon to e nrol l  your e ma i l  a ddre s s  to a utoma Eca l l y re ce i ve  e ma i l  a l e rts  a nd othe r i nforma Eon a bout
Ma s te rca rd.

Our a nnua l  re port on Form 10-K, qua rte rl y re ports  on Form 10-Q, curre nt re ports  on Form 8-K a nd a me ndme nts  to thos e  re ports  a re  a va i l a bl e  for re vi e w, wi thout
cha rge , on the  i nve s tor re l a Eons  s e cEon of our corpora te  we bs i te  a s  s oon a s  re a s ona bl y pra cEca bl e  a Ve r the y a re  fil e d wi th, or furni s he d to, the  SEC. The
i nforma Eon conta i ne d on our corpora te  we bs i te , i ncl udi ng, but not l i mi te d to, our Envi ronme nta l , Soci a l  a nd Gove rna nce  Re port a nd our U.S. Cons ol i da te d EEO-1
Re port, i s  not i ncorpora te d by re fe re nce  i nto thi s  Re port. Our fi l i ngs  a re  a l s o a va i l a bl e  e l e ctroni ca l l y from the  SEC a t www.s e c.gov.
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Item 1A. Risk factors
RISK HIGHLIGHTS

Legal and Regulatory Business and Operations

Pa yme nts  Indus try Re gul a ti on Compe ti ti on a nd Te chnol ogy Bra nd, Re puta ti ona l  Impa ct a nd Envi ronme nta l ,
Soci a l  a nd Gove rna nce

Pre fe re nti a l  or Prote cti ve  Gove rnme nt Acti ons Informa ti on Se curi ty a nd Ope ra ti ona l  Re s i l i e nce Ta l e nt a nd Cul ture

Pri va cy, Da ta  Prote cti on, AI  a nd Informa ti on
Se curi ty Sta ke hol de r Re l a ti ons hi ps Acqui s i ti ons  a nd Stra te gi c Inve s tme nts

Othe r Re gul a ti on Gl oba l  Economi c a nd Pol i ti ca l  Envi ronme nt Se ttl e me nt a nd Thi rd-Pa rty Obl i ga ti ons

Li ti ga ti on Class A Common Stock and Governance Structure

Legal and Regulatory
Payments Industry Regulation
Global regulatory and legislative activity related to the payments industry may have a material adverse impact on our overall business and results of operations.

Ce ntra l  ba nks  a nd s i mi l a r re gul a tory bodi e s  ha ve  i ncre a s i ngl y e s ta bl i s he d or furthe r e xpa nde d the i r a uthori ty ove r ce rta i n a s pe cts  of pa yme nts  s ys te ms  s uch a s
ours , i ncl udi ng obl i ga Eons  or re s tri cEons  wi th re s pe ct to the  type s  of products  a nd s e rvi ce s  tha t we  ma y offe r, the  countri e s  i n whi ch our products  a nd s e rvi ce s
ma y be  us e d, the  wa y we  s tructure  a nd ope ra te  our bus i ne s s  a nd the  type s  of cons ume rs  a nd me rcha nts  who ca n obta i n or a cce pt our products  or s e rvi ce s .
Si mi l a rl y, juri s di cEons  tha t re gul a te  a  pa rEcul a r product ma y cons i de r e xte ndi ng the i r juri s di cEon to othe r products . For e xa mpl e , de bi t re gul a Eons  coul d l e a d to
re gul a Eon of cre di t products . More ove r, s e ve ra l  juri s di cEons  a re  de mons tra Eng i ncre a s e d i nte re s t a bout the  ne twork fe e s  we  cha rge  to our cus tome rs  (i n s ome
ca s e s  a s  pa rt of broa de r ma rke t re vi e ws  of re ta i l  pa yme nts ), whi ch coul d i n the  future  l e a d to re gul a Eon re l a Eng to our ne twork fe e s . In s e ve ra l  juri s di cEons , we
ha ve  be e n de s i gna te d a s  a  “s ys te mi ca l l y i mporta nt pa yme nt s ys te m”, wi th othe r re gul a tors  cons i de ri ng s i mi l a r de s i gna Eons . Thi s  type  of re gul a Eon a nd
ove rs i ght i s  re l a te d to s wi tchi ng a cEvi Ee s , a nd i ncl ude s  pol i ci e s , proce dure s  a nd re qui re me nts  re l a te d to ri s k ma na ge me nt, col l a te ra l , pa rEci pa nt de fa ul t,
Eme l y s wi tchi ng of fina nci a l  tra ns a cEons , a nd ca pi ta l  a nd fina nci a l  re s ource s . Pa rts  of our bus i ne s s  ha ve  a l s o be e n de e me d a s  a  “s pe ci fie d s e rvi ce  provi de r” or
cons i de re d “cri Eca l  i nfra s tructure ”. The  i mpa ct to our bus i ne s s  cre a te d by a ny ne w l a w, re gul a Eon or de s i gna Eon i s  ma gni fie d by the  pote nEa l  i t ha s  to be
re pl i ca te d i n, or confl i ct wi th, othe r juri s di cti ons , or i nvol ve  othe r products  wi thi n a ny pa rti cul a r juri s di cti on.

Our s tra te gi c e xpa ns i on of our products  a nd s e rvi ce s  ha s  a l s o cre a te d the  ne e d for us  to obta i n ne w type s  a nd i ncre a s i ng numbe rs  of re gul a tory l i ce ns e s ,
re s ul Eng i n i ncre a s e d s upe rvi s i on a nd a ddi Eona l  compl i a nce  burde ns  di s Enct from thos e  i mpos e d on our pa yme nt ne twork a cEvi Ee s . For e xa mpl e , ce rta i n of
our s ubs i di a ri e s  ma i nta i n mone y tra ns fe r l i ce ns e s  tha t typi ca l l y i mpos e  s upe rvi s ory a nd e xa mi na Eon re qui re me nts , a s  we l l  a s  ca pi ta l , s a fe gua rdi ng, ri s k
ma na ge me nt a nd othe r bus i ne s s  obl i ga ti ons .

Incre a s e d re gul a Eon a nd ove rs i ght of pa yme nts  s ys te ms , a s  we l l  a s  i ncre a s e d e xpos ure  to re gul a Eon re s ul Eng from cha nge s  to our products  a nd s e rvi ce s , ha ve
re s ul te d a nd ma y conEnue  to re s ul t i n s i gni fica nt compl i a nce  a nd gove rna nce  burde ns  or othe rwi s e  i ncre a s e  our cos ts . As  a  re s ul t, cus tome rs  coul d be  l e s s
wi l l i ng to pa rEci pa te  i n our pa yme nts  s ys te m a nd/or us e  our othe r products  or s e rvi ce s , re duce  the  be ne fits  offe re d i n conne cEon wi th the  us e  of our products
(ma ki ng our products  l e s s  de s i ra bl e  to cons ume rs ), re duce  the  vol ume  of dome s Ec a nd cros s -borde r tra ns a cEons  or othe r ope ra Eona l  me tri cs , di s i nte rme di a te
us , i mpa ct our profita bi l i ty a nd/or l i mi t our a bi l i ty to i nnova te  or offe r di ffe re nEa te d products  a nd s e rvi ce s , a l l  of whi ch coul d ma te ri a l l y a nd a dve rs e l y i mpa ct
our fina nci a l  pe rforma nce . In a ddi Eon, a ny re gul a Eon tha t i s  e na cte d re l a te d to the  type  a nd l e ve l  of ne twork fe e s  we  cha rge  our cus tome rs  coul d a l s o
ma te ri a l l y a nd a dve rs e l y i mpa ct our re s ul ts  of ope ra Eons . Re gul a tors  coul d a l s o re qui re  us  to obta i n pri or a pprova l  for cha nge s  to our s ys te m rul e s , proce dure s
or ope ra ti ons , or coul d re qui re  cus tomi za ti on wi th re ga rd to s uch
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cha nge s , whi ch coul d ne ga Eve l y i mpa ct us . More ove r, fa i l ure  to compl y wi th the  l a ws  a nd re gul a Eons  to whi ch we  a re  s ubje ct coul d re s ul t i n fine s , s a ncEons ,
ci vi l  da ma ge s  or othe r pe na l Ee s , whi ch coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra Eons , a s  we l l  a s  ha ve  a n i mpa ct on our
bra nd a nd re puta ti on.

Increased activity with respect to interchange rates could have an adverse impact on our business.

Inte rcha nge  ra te s  a re  a  s i gni fica nt compone nt of the  cos ts  tha t me rcha nts  pa y i n conne cEon wi th the  a cce pta nce  of products  a s s oci a te d wi th our pa yme nt
ne twork. Al though we  do not e a rn re ve nue s  from i nte rcha nge , i nte rcha nge  ra te s  ca n i mpa ct the  vol ume  of tra ns a cEons  we  s e e  on our pa yme nt products . I f
i nte rcha nge  ra te s  a re  too hi gh, me rcha nts  ma y s top a cce pEng our products  or route  tra ns a cEons  a wa y from our ne twork. If i nte rcha nge  ra te s  a re  too l ow, i s s ue rs
ma y s top promoEng our products  a nd s e rvi ce s , e l i mi na te  or re duce  l oya l ty re wa rds  progra ms  or othe r a ccount hol de r be ne fits  (e .g., fre e  che cki ng or l ow i nte re s t
ra te s  on ba l a nce s ), or cha rge  fe e s  to a ccount hol de rs  (e .g., a nnua l  fe e s  or l a te  pa yme nt fe e s ).

Gove rnme nts  a nd me rcha nt groups  i n a  numbe r of countri e s  ha ve  i mpl e me nte d or a re  s e e ki ng i nte rcha nge  ra te  re ducEons  through l e gi s l a Eon, re gul a Eon a nd
l i Ega Eon. Se e  “Bus i ne s s  - Gove rnme nt Re gul a Eon” i n Pa rt I , Ite m 1 a nd Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to the  cons ol i da te d fina nci a l  s ta te me nts
i ncl ude d i n Pa rt I I , I te m 8 for more  de ta i l s .

If i s s ue rs  ca nnot col l e ct or we  a re  re qui re d to re duce  i nte rcha nge  ra te s , i s s ue rs  ma y be  l e s s  wi l l i ng to pa rEci pa te  i n our four-pa rty pa yme nts  s ys te m.
Al te rna Eve l y, the y ma y re duce  the  be ne fits  a s s oci a te d wi th our products , choos e  to cha rge  hi ghe r fe e s  to cons ume rs  to a Ne mpt to re coup a  porEon of the  cos ts
i ncurre d for the i r s e rvi ce s , or s e e k a  fe e  re ducEon from us  to de cre a s e  the  e xpe ns e  of the i r pa yme nt progra ms  (pa rEcul a rl y i f re gul a Eon ha s  a  di s proporEona te
i mpa ct on us  a s  compa re d to our compe ti tors  i n te rms  of the  fe e s  we  ca n cha rge ). The s e  a nd othe r i mpa cts  coul d ma ke  our products  l e s s  de s i ra bl e  to cons ume rs ,
l i mi t our a bi l i ty to i nnova te  or offe r di ffe re nEa te d products , a nd/or ma ke  propri e ta ry thre e -pa rty ne tworks  or othe r forms  of pa yme nt more  a Nra cEve , ul Ema te l y
re duci ng the  vol ume  of tra ns a cti ons  ove r our ne twork a nd our profi ta bi l i ty.

We  a re  de voEng s ubs ta nEa l  re s ource s  to de fe ndi ng our ri ght to e s ta bl i s h i nte rcha nge  ra te s  i n re gul a tory proce e di ngs , l i Ega Eon a nd l e gi s l a Eve  a cEvi ty. The
pote nEa l  outcome  of a ny of the s e  a cEvi Ee s  coul d ha ve  a  more  pos i Eve  or ne ga Eve  i mpa ct on us  re l a Eve  to our compe Etors . If we  a re  ul Ema te l y uns ucce s s ful  i n
de fe ndi ng our a bi l i ty to e s ta bl i s h i nte rcha nge  ra te s , a ny re s ul Eng l e gi s l a Eon, re gul a Eon a nd/or l i Ega Eon ma y ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l
bus i ne s s  a nd re s ul ts  of ope ra Eons . In a ddi Eon, re gul a tory proce e di ngs  a nd l i Ega Eon coul d re s ul t (a nd i n s ome  ca s e s  ha s  re s ul te d) i n us  be i ng fine d a nd/or
ha vi ng to pa y ci vi l  da ma ge s , the  a mount of whi ch coul d be  ma te ri a l .

Limitations on our ability to restrict merchant surcharging could materially and adversely impact our results of operations.

We  ha ve  hi s tori ca l l y i mpl e me nte d pol i ci e s , re fe rre d to a s  no-s urcha rge  rul e s , i n ce rta i n juri s di cEons , i ncl udi ng the  U.S. a nd Ca na da , tha t prohi bi t me rcha nts
from cha rgi ng hi ghe r pri ce s  to cons ume rs  who pa y us i ng our products  i ns te a d of othe r me a ns . Authori Ee s  i n s e ve ra l  juri s di cEons  ha ve  a cte d to e nd or l i mi t the
a ppl i ca Eon of the s e  no-s urcha rge  rul e s  (or i ndi ca te d i nte re s t i n doi ng s o). Addi Eona l l y, our no-s urcha rge  rul e s  now pe rmi t U.S. a nd Ca na di a n me rcha nts  to
s urcha rge  cre di t ca rds  (s ubje ct to ce rta i n l i mi ta Eons ). If, ove r Eme , a n i ncre a s e d numbe r of me rcha nts  choos e  to s urcha rge  a s  pe rmi Ne d, thi s  coul d re s ul t i n
cons ume rs  vi e wi ng our products  l e s s  fa vora bl y a nd/or us i ng a l te rna ti ve  me a ns  of pa yme nt. The s e  re s pons e s  coul d re s ul t i n a  de cre a s e  i n our ove ra l l  tra ns a cEon
vol ume s , whi ch i n turn coul d ma te ri a l l y a nd a dve rs e l y i mpa ct our re s ul ts  of ope ra ti ons .

Preferential or Protective Government Actions
Preferential or protective government actions related to domestic payment services could adversely affect our ability to maintain or increase our revenues.

Gove rnme nts  i n s ome  countri e s  ha ve  a cte d, or i n the  future  ma y a ct, to provi de  re s ource s , pre fe re nEa l  tre a tme nt or othe r prote cEon to s e l e cte d na Eona l  or
dome s Ec pa yme nt a nd s wi tchi ng provi de rs , or ha ve  cre a te d, or ma y i n the  future  cre a te , the i r own na Eona l  provi de r. The s e  a cEons  ma y di s pl a ce  us  from, pre ve nt
us  from e nte ri ng i nto, or s ubs ta nEa l l y re s tri ct us  from pa rEci pa Eng i n, pa rEcul a r ge ogra phi e s , a nd ma y pre ve nt us  from compe Eng e ffe cEve l y a ga i ns t thos e
provi de rs . For e xa mpl e :
• Gove rnme nts  i n s ome  countri e s  ha ve  i mpl e me nte d, or ma y i mpl e me nt, re gul a tory re qui re me nts  tha t ma nda te  s wi tchi ng of dome s Ec pa yme nts  e i the r e nEre l y

i n tha t country or by onl y dome s ti c compa ni e s .
• Some  juri s di cEons  ha ve  i mpl e me nte d, or a re  cons i de ri ng i mpl e me nEng, re qui re me nts  to col l e ct, s tore  a nd/or proce s s  da ta  wi thi n the i r borde rs , a s  we l l  a s

prohi bi ti ons  on the  tra ns fe r of da ta  a broa d, l e a di ng to te chnol ogi ca l  a nd ope ra ti ona l  i mpl i ca ti ons  a s  we l l  a s  i ncre a s e d compl i a nce  burde ns  a nd othe r cos ts .
• Ge opol i Eca l  e ve nts  a nd a ny re s ul Eng OFAC s a ncEons , a dve rs e  tra de  pol i ci e s , e nforce me nt of U.S. l a ws  re l a te d to counte ri ng the  fina nci ng of te rrori s m,

e conomi c s a ncEons  a nd a nE-corrupEon, or othe r type s  of gove rnme nt a cEons  coul d l e a d a ffe cte d or othe r juri s di cEons  to ta ke  a cEons  i n re s pons e  tha t coul d
a dve rs e l y a ffe ct our bus i ne s s . More ove r, be ca us e  of va ri ous  conce rns
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juri s di cEons  ma y ha ve  wi th re s pe ct to our bus i ne s s , i ncl udi ng our de ci s i on to s us pe nd bus i ne s s  ope ra Eons  i n Rus s i a , s uch juri s di cEons  ma y de ci de  to be gi n
to or i ncre a s e  the i r focus  on growi ng l oca l  pa yme nt ne tworks  a nd othe r s ol uti ons .

• Re gi ona l  groups  of countri e s  a re  cons i de ri ng, or ma y cons i de r, e fforts  to re s tri ct our s wi tchi ng of re gi ona l  tra ns a cti ons .
• Gove rnme nts  ha ve  be e n i ncre a s i ngl y cre a ti ng a nd e xpa ndi ng l oca l  pa yme nts  s tructure s , whi ch a re  i ncre a s i ngl y be i ng cons i de re d a s  a l te rna ti ve s  to tra di ti ona l

dome s ti c pa yme nt s ol uti ons  a nd s che me s  s uch a s  ours .

Such de ve l opme nts  pre ve nt us  from uEl i zi ng our gl oba l  s wi tchi ng ca pa bi l i Ee s  for dome s Ec or re gi ona l  cus tome rs . In a ddi Eon, to the  e xte nt a  juri s di cEon
de te rmi ne s  us  not to be  i n compl i a nce  wi th re gul a tory re qui re me nts  (i ncl udi ng thos e  re l a te d to da ta  l oca l i za Eon), we  ha ve  be e n, a nd ma y a ga i n i n the  future
be , s ubje ct to re s ource  a nd Eme  pre s s ure s  i n orde r to come  ba ck i nto compl i a nce . Our i na bi l i ty to e ffe ct cha nge  i n, or work wi th, the s e  juri s di cEons  coul d
a dve rs e l y a ffe ct our a bi l i ty to ma i nta i n or i ncre a s e  our re ve nue s  a nd e xte nd our gl oba l  bra nd.

Addi Eona l l y, s ome  juri s di cEons  ha ve  i mpl e me nte d, or ma y i mpl e me nt, fore i gn owne rs hi p re s tri cEons , whi ch coul d pote nEa l l y ha ve  the  e ffe ct of forci ng or
i nduci ng the  tra ns fe r of our te chnol ogy a nd propri e ta ry i nforma Eon a s  a  condi Eon of a cce s s  to the i r ma rke ts . Such re s tri cEons  coul d a dve rs e l y i mpa ct our a bi l i ty
to compe te  i n the s e  ma rke ts .

Privacy, Data Protection, AI and Information Security
RegulaHon and enforcement of privacy, data, AI, informaHon security and the digital economy could increase our costs and lead to legal claims and fines, as well as negaHvely
impact our growth and reputation.

We  a re  s ubje ct to i ncre a s i ngl y compl e x, fra gme nte d a nd di ve rge nt l a ws  a nd re gul a Eons  re l a te d to pri va cy a nd da ta  prote cEon, da ta  us e  a nd gove rna nce , AI a nd
i nforma ti on s e curi ty i n the  juri s di cti ons  i n whi ch we  do bus i ne s s . Whi l e  pol i cyma ke rs  a round the  gl obe  oVe n l ook to the  EU a nd the  GDPR whe n a dopEng ne w or
upda te d pri va cy a nd da ta  prote cEon l a ws , di ve rge nce s  ha ve  occurre d a nd conEnue  to occur. As  a  re s ul t, ne w or upda te d pri va cy a nd da ta  prote cEon a nd
i nforma Eon s e curi ty l a ws  a nd re gul a Eons  ha ve  l e d, a nd ma y conEnue  to l e a d, to s i mi l a r, s tri cte r or a t Eme s  confli cEng re qui re me nts , cre a Eng a n unce rta i n
re gul a tory e nvi ronme nt. For e xa mpl e , s ome  juri s di cEons  ha ve  i mpl e me nte d or a re  othe rwi s e  cons i de ri ng re qui re me nts  to col l e ct, s tore  a nd/or proce s s  da ta
wi thi n the i r borde rs , a s  we l l  a s  prohi bi Eons  on the  tra ns fe r of da ta  a broa d, l e a di ng to te chnol ogi ca l  a nd ope ra Eona l  i mpl i ca Eons . Othe r juri s di cEons  ha ve
a dopte d or a re  othe rwi s e  cons i de ri ng a dopEng s e ctor-s pe ci fic re gul a Eons  for the  pa yme nts  i ndus try a nd othe r i ndus tri e s  i n whi ch we  pa rEci pa te , i ncl udi ng
force d da ta  s ha ri ng re qui re me nts  or a ddi Eona l  ve ri fica Eon re qui re me nts . In a ddi Eon, l a ws  a nd re gul a Eons  on AI, da ta  gove rna nce  a nd cre di t de ci s i oni ng ma y
ove rl a p or confli ct wi th, or di ve rge  from, ge ne ra l  pri va cy rul e s . Ove ra l l , the s e  myri a d l a ws  a nd re gul a Eons  ma y re qui re  us  to modi fy or l i mi t our da ta  proce s s i ng
pra cEce s  a nd pol i ci e s , i ncur s ubs ta nEa l  compl i a nce -re l a te d cos ts  a nd e xpe ns e s , a nd othe rwi s e  s uffe r a dve rs e  i mpa cts  on our bus i ne s s . Fa i l ure  to compl y wi th
a ny of the s e  l a ws , re gul a Eons  a nd re qui re me nts  (i ncl udi ng a s  a  re s ul t of confli cEng re gul a Eons ) coul d re s ul t i n fine s , s a ncEons  or othe r e nforce me nt a cEons  or
pe na l ti e s , whi ch coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our re s ul ts  of ope ra ti ons  a nd ove ra l l  bus i ne s s , a s  we l l  a s  ha ve  a n i mpa ct on our re puta ti on.

As  a  us e r a nd de pl oye r of AI te chnol ogy, we  a re  a l s o s ubje ct to i ncre a s i ng a nd e vol vi ng l a ws  a nd re gul a Eons  re l a te d to AI gove rna nce , i ncl udi ng the  EU AI Act,
a nd ne w a ppl i ca Eons  of e xi s Eng l a ws  a nd re gul a Eons  to AI. How our us e  a nd de pl oyme nt of AI wi l l  be  re gul a te d i s  s El l  de ve l opi ng a s  pol i cyma ke rs  a round the
worl d cons i de r how to re gul a te  AI, a nd unce rta i nty re ma i ns  a s  to how AI te chnol ogy wi l l  conEnue  to a dva nce . In a ddi Eon, the  us e  of AI cre a te s  or a mpl i fie s  ri s ks
tha t a re  cha l l e ngi ng to ful l y pre ve nt or mi Ega te . In pa rEcul a r, AI a l gori thms  ma y ge ne ra te  i na ccura te , uni nte nde d, unfa i r, bi a s e d or di s cri mi na tory outcome s
(whi ch ma y not be  e a s i l y de te cta bl e  or e xpl a i na bl e ) a nd ma y i na dve rte ntl y di s cl os e  confide nEa l  i nforma Eon a nd/or bre a ch i nte l l e ctua l  prope rty, pri va cy or othe r
ri ghts . Our i mpl e me nta Eon of robus t AI gove rna nce  a nd ri s k ma na ge me nt fra me works  a i me d a t compl yi ng wi th e me rgi ng l a ws  a nd re gul a Eons  ma y not be
s uffi ci e nt prote cti on a ga i ns t the s e  e me rgi ng ri s ks .

Furthe r, a s  we  a cqui re  ne w compa ni e s  a nd de ve l op i nte gra te d a nd pe rs ona l i ze d products  a nd s e rvi ce s  to me e t the  ne e ds  of a  cha ngi ng ma rke tpl a ce , we  ha ve
e xpa nde d a nd ma y furthe r e xpa nd our da ta  profil e  through a ddi Eona l  da ta  type s  a nd s ource s , a cros s  mul Epl e  cha nne l s , a nd i nvol vi ng ne w pa rtne rs . Thi s
e xpa ns i on ha s  a mpl i fie d a nd ma y conEnue  to a mpl i fy the  i mpa ct of the s e  va ri ous  l a ws  a nd re gul a Eons  on our bus i ne s s  or s ubje ct us  to ne w l a ws  a nd
re gul a Eons . For e xa mpl e , our a cqui s i Eon of Re corde d Future , a  gl oba l  thre a t i nte l l i ge nce  compa ny, i ncre a s e s  our e xpos ure  to ce rta i n l a ws  a nd re gul a Eons ,
i ncl udi ng gl oba l  cybe rcri me  a nd othe r l a ws  a nd re gul a Eons  i n va ri ous  juri s di cEons . As  a  re s ul t, we  a re  re qui re d to cons ta ntl y moni tor our da ta  pra cEce s  a nd
pote nEa l l y cha nge  the m whe n ne ce s s a ry or a ppropri a te . We  a l s o ne e d to provi de  i ncre a s e d ca re  i n our da ta  ma na ge me nt, gove rna nce  a nd qua l i ty pra cEce s ,
pa rti cul a rl y a s  i t re l a te s  to the  us e  of da ta  i n products  l e ve ra gi ng AI .

Ne w re qui re me nts  a nd rul e s , or cha ngi ng i nte rpre ta Eons  of e xi s Eng re qui re me nts  i n the s e  a re a s , or the  de ve l opme nt of ne w re gul a tory s che me s  re l a te d to the
di gi ta l  e conomy i n ge ne ra l , ma y a l s o i ncre a s e  our cos ts  a nd/or re s tri ct our a bi l i ty to l e ve ra ge  da ta  or us e  AI for i nnova Eon. Thi s  coul d i mpa ct the  products  a nd
s e rvi ce s  we  offe r a nd othe r a s pe cts  of our bus i ne s s , s uch a s  fra ud moni tori ng, the  ne e d for i mprove d da ta  ma na ge me nt, gove rna nce  a nd qua l i ty pra cEce s , the
de ve l opme nt of i nforma Eon-ba s e d products  a nd s ol uEons , a nd te chnol ogy ope ra Eons . In a ddi Eon, the s e  re qui re me nts  ma y i ncre a s e  the  cos ts  to our cus tome rs
of

MASTERCARD 2024 FORM 10-K 27



PART I
ITEM 1A. RISK FACTORS

i s s ui ng pa yme nt products  or us i ng i nforma Eon products , whi ch ma y, i n turn, de cre a s e  the  numbe r of our products  tha t the y offe r. Whi l e  we  i nte nd to compl y wi th
a l l  re gul a tory re qui re me nts , i nnova te  re s pons i bl y a nd de pl oy Pri va cy by De s i gn, Da ta  by De s i gn a nd AI Gove rna nce  a pproa che s  to a l l  of our product de ve l opme nt,
the  s pe e d a nd pa ce  of cha nge s  i n l a ws  (a s  we l l  a s  s ta ke hol de r i nte re s ts ) ma y not a l l ow us  to me e t ra pi dl y e vol vi ng re gul a tory a nd s ta ke hol de r e xpe cta ti ons . Any
of the s e  de ve l opme nts  coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Other Regulation
RegulaHons that directly or indirectly apply to Mastercard as a result of our parHcipaHon in the global payments industry may materially and adversely affect our overall business
and results of operations.

We  a re  s ubje ct to re gul a Eons  tha t a ffe ct the  pa yme nts  i ndus try i n the  ma ny juri s di cEons  i n whi ch our products  a nd s e rvi ce s  a re  us e d. Ma ny of our cus tome rs  a re
a l s o s ubje ct to re gul a ti ons  a ppl i ca bl e  to ba nks  a nd othe r fi na nci a l  i ns ti tuti ons  tha t, a t ti me s , cons e que ntl y a ffe ct us . Such re gul a Eon ha s  i ncre a s e d s i gni fica ntl y
i n the  l a s t s e ve ra l  ye a rs  (a s  de s cri be d i n “Bus i ne s s  - Gove rnme nt Re gul a ti on” i n Pa rt I , I te m 1). Exa mpl e s  i ncl ude :
• An�-Money Laundering, Countering the Financing of Terrorism, Economic Sanc�ons and An�-Corrup�on. We  a re  s ubje ct to AML a nd CFT l a ws  a nd re gul a Eons  gl oba l l y.

Economi c s a ncEons  progra ms  a dmi ni s te re d by OFAC re s tri ct fina nci a l  tra ns a cEons  a nd othe r de a l i ngs  wi th ce rta i n countri e s  a nd ge ogra phi e s , a nd pe rs ons
a nd e nEEe s . We  a re  a l s o s ubje ct to a nE-corrupEon l a ws  a nd re gul a Eons  gl oba l l y, whi ch, a mong othe r thi ngs , ge ne ra l l y prohi bi t gi vi ng or offe ri ng pa yme nts
or a nythi ng of va l ue  for the  purpos e  of i mprope rl y i nfl ue nci ng a  bus i ne s s  de ci s i on or to ga i n a n unfa i r bus i ne s s  a dva nta ge .

• Account-based Payments Systems. In the  U.K., a s pe cts  of our Voca l i nk bus i ne s s  a re  s ubje ct to the  U.K. pa yme nt s ys te m ove rs i ght re gi me  a nd a re  di re ctl y
ove rs e e n by the  Ba nk of Engl a nd.

• Issuer and Acquirer Prac�ces Legisla�on and Regula�on. Ce rta i n re gul a Eons  tha t i mpa ct our i s s ue rs  a nd a cqui re rs  ma y i mpa ct va ri ous  a s pe cts  of our bus i ne s s . For
e xa mpl e , s trong a uthe nEca Eon re qui re me nts  wi thi n the  EU’s  Pa yme nt Se rvi ce s  Di re cEve  i n the  EEA coul d i ncre a s e  the  numbe r of tra ns a cEons  cons ume rs
a ba ndon i f we  a re  una bl e  to s e cure  a  fri cEonl e s s  a uthe nEca Eon e xpe ri e nce  unde r the s e  s ta nda rds . Such a n i ncre a s e  coul d a dve rs e l y i mpa ct our vol ume s  or
othe r ope ra ti ona l  me tri cs .

Incre a s e d re gul a tory focus  on us  ha s  re s ul te d a nd ma y conEnue  to re s ul t i n s i gni fica nt compl i a nce  a nd gove rna nce  burde ns  or othe rwi s e  i ncre a s e  our cos ts .
Si mi l a rl y, i ncre a s e d re gul a tory focus  on our cus tome rs  a nd othe r s ta ke hol de rs  ma y ca us e  the m to re duce  the  vol ume  of tra ns a cEons  proce s s e d through our
s ys te ms , or ma y othe rwi s e  i mpa ct the  compe EEve ne s s  of our products . AcEons  by re gul a tors  coul d i nflue nce  othe r orga ni za Eons  a round the  worl d to e na ct or
cons i de r a dopEng s i mi l a r me a s ure s , a mpl i fyi ng a ny pote nEa l  compl i a nce  burde n. Addi Eona l l y, our compl i a nce  wi th ne w e conomi c s a ncEons  a nd re l a te d l a ws
wi th re s pe ct to pa rEcul a r juri s di cEons  or cus tome rs  coul d re s ul t i n a  l os s  of bus i ne s s , whi ch coul d be  s i gni fica nt. More ove r, whi l e  our ri s k-ba s e d compl i a nce
progra m obl i ga te s  i s s ue rs  a nd a cqui re rs  to compl y wi th U.S., EU a nd l oca l  s a ncEons  progra ms  (a mong othe r obl i ga Eons ), the  fa i l ure  of thos e  i s s ue rs  a nd
a cqui re rs  to i de nEfy pote nEa l  non-compl i a nce  i s s ue s  e i the r duri ng or a Ve r the i r cus tome r onboa rdi ng proce s s e s  coul d ul Ema te l y i mpa ct our compl i a nce  wi th
e conomi c s a ncEons  a nd re l a te d l a ws . Fi na l l y, fa i l ure  to compl y wi th the  l a ws  a nd re gul a Eons  di s cus s e d a bove  to whi ch we  a re  s ubje ct coul d re s ul t i n fine s ,
s a ncEons  or othe r pe na l Ee s . In pa rEcul a r, a  vi ol a Eon a nd s ubs e que nt judgme nt or s e Nl e me nt a ga i ns t us , or thos e  wi th whom we  ma y be  a s s oci a te d, unde r
e conomi c s a ncEons  a nd AML, CFT, a nd a nE-corrupEon l a ws  coul d s ubje ct us  to s ubs ta nEa l  mone ta ry pe na l Ee s , da ma ge s , a nd/or ha ve  a  s i gni fica nt re puta Eona l
i mp a ct. Ea ch i ns ta nce  ma y i ndi vi dua l l y or col l e cEve l y ma te ri a l l y a nd a dve rs e l y a ffe ct our fina nci a l  pe rforma nce  a nd/or our ove ra l l  bus i ne s s  a nd re s ul ts  of
ope ra ti ons , a s  we l l  a s  ha ve  a n i mpa ct on our re puta ti on.

We could be subject to adverse changes in tax laws, regulations and interpretations or challenges to our tax positions.

We  a re  s ubje ct to ta x l a ws  a nd re gul a Eons  of the  U.S. fe de ra l , s ta te  a nd l oca l  gove rnme nts  a s  we l l  a s  va ri ous  non-U.S. juri s di cEons . Curre nt a nd pote nEa l  future
cha nge s  i n e xi s Eng ta x l a ws , i ncl udi ng re gul a tory gui da nce , a re  conEnuous l y be i ng cons i de re d a nd ha ve  be e n or ma y be  e na cte d (s uch a s  gui de l i ne s  i s s ue d by
the  Orga ni za Eon for Economi c Co-ope ra Eon a nd De ve l opme nt (OECD) whi ch i mpa ct how mul Ena Eona l  e nte rpri s e s  a re  ta xe d on the i r gl oba l  profits ). The s e
cha nge s  ha ve  a nd i n the  future  ma y conEnue  to ha ve  a n i mpa ct on our e ffe cEve  i ncome  ta x ra te  a nd ta x pa yme nts . Si mi l a rl y, cha nge s  i n ta x l a ws  a nd re gul a Eons
tha t i mpa ct our cus tome rs  a nd counte rpa rti e s , or the  e conomy ge ne ra l l y, ha ve  i mpa cte d a nd ma y conti nue  to i mpa ct us .

In a ddi Eon, ta x l a ws  a nd re gul a Eons  a re  compl e x a nd s ubje ct to va ryi ng i nte rpre ta Eons , a nd a ny s i gni fica nt fa i l ure  to compl y wi th a ppl i ca bl e  ta x l a ws  a nd
re gul a Eons  i n a l l  re l e va nt juri s di cEons  coul d gi ve  ri s e  to s ubs ta nEa l  pe na l Ee s  a nd l i a bi l i Ee s . Juri s di cEons  a round the  gl obe  ha ve  a l s o i ncre a s e d ta x-re l a te d
a udi ts , whi ch re qui re  ti me  a nd re s ource s  to re s ol ve .

Any cha nge s  i n e na cte d ta x l a ws , rul e s , re gul a tory or judi ci a l  i nte rpre ta Eons  or gui da nce ; a ny a dve rs e  outcome  i n conne cEon wi th ta x a udi ts  i n a ny juri s di cEon;
or a ny cha nge s  i n the  pronounce me nts  re l a Eng to a ccounEng for i ncome  ta xe s  coul d ma te ri a l l y a nd a dve rs e l y i mpa ct our e ffe cEve  i ncome  ta x ra te , ta x pa yme nts ,
fi na nci a l  condi ti on a nd re s ul ts  of ope ra ti ons .
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Litigation
Liabilities or business limitations resulting from litigation could materially and adversely affect our results of operations.

We  a re  a  de fe nda nt i n a  numbe r of ci vi l  l i Ega Eons  a nd re gul a tory proce e di ngs  a nd i nve s Ega Eons , i ncl udi ng a mong othe rs , thos e  a l l e gi ng vi ol a Eons  of
compe EEon a nd a nEtrus t l a w a nd thos e  i nvol vi ng i nte l l e ctua l  prope rty cl a i ms  (a s  de s cri be d i n Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to the  cons ol i da te d
fina nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , Ite m 8). In the  e ve nt we  a re  found l i a bl e  i n a ny ma te ri a l  l i Ega Eons  or proce e di ngs  (pa rEcul a rl y i n a  l a rge  cl a s s -a cEon
l a ws ui t or on the  ba s i s  of a n a nEtrus t cl a i m e nEtl i ng the  pl a i nEff to tre bl e  da ma ge s  or unde r whi ch we  we re  joi ntl y a nd s e ve ra l l y l i a bl e ), we  coul d be  s ubje ct to
s i gni fi ca nt da ma ge s , whi ch coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Ce rta i n l i mi ta Eons  ha ve  be e n pl a ce d on our bus i ne s s  be ca us e  of l i Ega Eon a nd l i Ega Eon s e Nl e me nts , s uch a s  cha nge s  to our no-s urcha rge  rul e  i n the  U.S. a nd
Ca na da . Any future  l i mi ta Eons  re s ul Eng from the  outcome s  of a ny l i Ega Eon or re gul a tory proce e di ng, i ncl udi ng a ny cha nge s  to our rul e s  or bus i ne s s  pra cEce s ,
coul d i mpa ct our re l a Eons hi ps  wi th our cus tome rs , i ncl udi ng re duci ng the  vol ume  of bus i ne s s  tha t we  do wi th the m, whi ch ma y ma te ri a l l y a nd a dve rs e l y a ffe ct
our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Business and Operations
Competition and Technology
Substantial and intense competition worldwide in the global payments industry may materially and adversely affect our overall business and results of operations.

The  gl oba l  pa yme nts  i ndus try i s  hi ghl y compe ti ti ve . Our pa yme nt progra ms  compe te  a ga i ns t compe Etors  both wi thi n a nd outs i de  of the  gl oba l  pa yme nts  i ndus try
a nd compe te  i n a l l  pa yme nt ca te gori e s , i ncl udi ng pa pe r-ba s e d pa yme nts  a nd a l l  forms  of e l e ctroni c pa yme nts . We  compe te  a ga i ns t ge ne ra l  purpos e  pa yme nts
ne tworks , de bi t a nd l oca l  ne tworks , ACH a nd re a l -Eme  a ccount-ba s e d pa yme nts  s ys te ms , di gi ta l  wa l l e ts  a nd othe r finte chs  (focus e d on onl i ne  a cEvi ty a cros s
va ri ous  cha nne l s  a nd proce s s i ng pa yme nts  us i ng i n-hous e  ca pa bi l i Ee s ), di gi ta l  publ i c i nfra s tructure  a nd othe r gove rnme nt-ba cke d s ol uEons  a nd di gi ta l
curre nci e s . We  a l s o fa ce  compe ti ti on from compa ni e s  tha t provi de  a l te rna ti ve s  to our s e rvi ce s  a nd othe r s ol uti ons .

Our tra di Eona l  compe Etors  ma y ha ve  s ubs ta nEa l l y gre a te r fina nci a l  a nd othe r re s ource s  tha n we  ha ve , ma y offe r a  wi de r ra nge  of progra ms , s e rvi ce s , a nd
pa yme nt ca pa bi l i Ee s  tha n we  offe r or ma y us e  more  e ffe cEve  a dve rEs i ng a nd ma rke Eng s tra te gi e s  to a chi e ve  broa de r bra nd re cogni Eon a nd me rcha nt
a cce pta nce  tha n we  ha ve . The y ma y a l s o i ntroduce  the i r own i nnova ti ve  progra ms , s e rvi ce s  a nd ca pa bi l i ti e s  tha t a dve rs e l y i mpa ct our growth.

Ce rta i n of our compe Etors  to our pa yme nt ne twork ope ra te  thre e -pa rty pa yme nts  s ys te ms  wi th di re ct conne cEons  to both me rcha nts  a nd cons ume rs , pote nEa l l y
provi di ng compe EEve  a dva nta ge s . If we  conEnue  to a Nra ct more  re gul a tory s cruEny tha n the s e  compe Etors  be ca us e  we  ope ra te  a  four-pa rty s ys te m, or we  a re
re gul a te d be ca us e  of the  s ys te m we  ope ra te  i n a  wa y i n whi ch our compe Etors  a re  not, we  coul d l os e  bus i ne s s  to the s e  compe Etors . Se e  “Bus i ne s s  -
Compe ti ti on” i n Pa rt I , I te m 1.

Ce rta i n of our compe Etors  ha ve  de ve l ope d a l te rna Eve , e -comme rce  a nd/or mobi l e  de vi ce  pa yme nts  s ys te ms , a s  we l l  a s  phys i ca l  s tore  l oca Eons . A numbe r of
the s e  compe Etors  re l y pri nci pa l l y on te chnol ogy to s upport the i r s e rvi ce s  tha t provi de s  cos t a dva nta ge s , a nd a s  a  re s ul t ma y be ne fit from l owe r cos ts  tha n we  do.
Ma ny of the s e  compe Etors  a re  a l s o a bl e  to us e  e xi s Eng pa yme nt ne tworks  wi thout be i ng s ubje ct to ma ny of the  a s s oci a te d cos ts . More ove r, the s e  compe Etors
a l s o occupy va ri ous  rol e s  i n the  pa yme nts  e cos ys te m tha t e na bl e  the m to i nflue nce  pa yme nt choi ce  of othe r pa rEci pa nts . Wi th re s pe ct to gove rnme nt-ba cke d
s ol uEons , i ncl udi ng thos e  i nvol vi ng DPI, gove rnme nt pa rEci pa Eon i n s tructure s  coul d pre ve nt us  from e nte ri ng i nto, or s ubs ta nEa l l y re s tri ct us  from pa rEci pa Eng
i n, pa rti cul a r ge ogra phi e s . Any of the s e  fa ctors  coul d put us  a t a  compe ti ti ve  di s a dva nta ge .

Our a bi l i ty to compe te  ma y a l s o be  a ffe cte d by re gul a tory a nd l e gi s l a Eve  i ni Ea Eve s , a s  we l l  a s  the  outcome s  of l i Ega Eon, compe EEon-re l a te d re gul a tory
proce e di ngs  a nd both ce ntra l  ba nk a nd l e gi s l a ti ve  a cti vi ty.

If we  a re  not a bl e  to di ffe re nEa te  ours e l ve s  from our compe Etors , dri ve  va l ue  for our cus tome rs  a nd/or e ffe cEve l y a l i gn our re s ource s  wi th our goa l s  a nd
obje cEve s , we  ma y not be  a bl e  to compe te  e ffe cEve l y a ga i ns t the s e  thre a ts . Our fa i l ure  to compe te  e ffe cEve l y a ga i ns t a ny of the  fore goi ng thre a ts  coul d
ma te ri a l l y a nd a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Disintermediation from stakeholders both within and outside of the payments value chain could harm our business.

As  the  pa yme nts  i ndus try conti nue s  to de ve l op a nd cha nge , we  fa ce  di s i nte rme di a ti on a nd re l a te d ri s ks , i ncl udi ng the  fol l owi ng:

• Pa rEe s  tha t proce s s  our tra ns a cEons  i n ce rta i n countri e s  (s uch a s  me rcha nts  a nd thi rd-pa rty pa yme nt proce s s ors ) ma y try to e l i mi na te  our pos i Eon a s  a n
i nte rme di a ry i n the  pa yme nt proce s s  by s wi tchi ng tra ns a cti ons  di re ctl y wi th i s s ue rs  or proce s s i ng tra ns a cti ons  di re ctl y be twe e n i s s ue rs  a nd a cqui re rs .

MASTERCARD 2024 FORM 10-K 29



PART I
ITEM 1A. RISK FACTORS

• Pa yme nts  i ndus try pa rEci pa nts  ma y de ve l op the i r own products  a nd s e rvi ce s  to s upport our s wi tche d tra ns a cEon a nd pa yme nts  offe ri ngs , forci ng us  to cha nge
our pri ci ng or pra cEce s  for our own offe ri ngs  i n orde r to compe te . In a ddi Eon, gove rnme nts  ma y promote  the i r own na Eona l  or i nte rna Eona l  pa yme nts
pl a Sorms , pote nEa l l y puUng us  a t a  compe EEve  di s a dva nta ge  i n thos e  ma rke ts , or re qui ri ng us  to compe te  di ffe re ntl y. More ove r, a s  ce ntra l  ba nks
e xpe ri me nt wi th CBDCs , pol i ci e s  a nd de s i gn cons i de ra Eons  tha t gove rnme nts  a dopt coul d i mpa ct the  e xte nt of our rol e  i n fa ci l i ta Eng CBDC-ba s e d pa yme nt
tra ns a cti ons , pote nti a l l y i mpa cti ng the  tra ns a cti ons  tha t we  ma y proce s s  ove r our ne twork.

• Pa yme nts  i ndus try pa rEci pa nts  conEnue  to i nve s t i n a nd de ve l op a l te rna Eve  ca pa bi l i Ee s , s uch a s  a ccount-ba s e d pa yme nts , whi ch coul d fa ci l i ta te  P2M
tra ns a cti ons  tha t compe te  wi th both our pa yme nt ne twork a nd our a ddi ti ona l  pa yme nts  ca pa bi l i ti e s .

• Fi nte chs  a nd te chnol ogy compa ni e s  coul d de ve l op pl a Sorms  or ne tworks  tha t di s i nte rme di a te  us  from di gi ta l  pa yme nts  a s  we l l  a s  de ve l op products  or
s e rvi ce s  tha t compe te  wi th our cus tome rs  a nd coul d di mi ni s h de ma nd for our products  a nd s e rvi ce s . In a ddi Eon, we  fa ce  a  he i ghte ne d ri s k tha t da ta  we
s ha re  wi th the s e  compa ni e s  a s  pa rt of our products  a nd s e rvi ce s  coul d be  us e d i n a  wa y tha t coul d put us  a t a  compe ti ti ve  di s a dva nta ge .

• Pa yme nts  i ndus try pa rEci pa nts  ma y me rge , cre a te  joi nt ve nture s  or form othe r bus i ne s s  combi na Eons  tha t ma y s tre ngthe n the i r e xi s Eng bus i ne s s  s e rvi ce s ,
l e ve ra ge  othe r bus i ne s s  mode l s  to cre a te  a  compe EEve  e dge  ove r us  or cre a te  ne w pa yme nt products  a nd s e rvi ce s  tha t compe te  wi th our products  a nd
s e rvi ce s .

• Re gul a Eon ma y di s i nte rme di a te  i s s ue rs  by e na bl i ng thi rd-pa rty provi de rs  opportuni Ee s  to route  pa yme nt tra ns a cEons  towa rd the i r own forms  of pa yme nt by
offe ri ng a ccount i nforma Eon or pa yme nt i ni Ea Eon s e rvi ce s  di re ctl y to our product us e rs . Such re gul a Eon ma y a l s o provi de  the s e  proce s s ors  wi th the
opportuni ty to commodi Eze  the  da ta  tha t a re  i ncl ude d i n the  tra ns a cEons  the y a re  s e rvi ci ng. Di s i nte rme di a Eon of our cus tome rs ’ bus i ne s s  coul d di mi ni s h
de ma nd for our products  a nd s e rvi ce s .

Our fa i l ure  to compe te  e ffe cEve l y a ga i ns t a ny of the  fore goi ng compe EEve  thre a ts  coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd re s ul ts  of
ope ra ti ons .

Continued intense pricing pressure may materially and adversely affect our overall business and results of operations.

In orde r to i ncre a s e  tra ns a cEon vol ume s , e nte r ne w ma rke ts  a nd e xpa nd our products  a nd s e rvi ce s , we  s e e k to e nte r i nto bus i ne s s  a gre e me nts  wi th cus tome rs
through whi ch we  offe r i nce nEve s , pri ci ng di s counts  a nd othe r s upport tha t promote  our products . In orde r to s ta y compe EEve , we  ma y ha ve  to i ncre a s e  the
a mount of the s e  i nce nEve s  a nd pri ci ng di s counts  s o a s  to me e t cus tome r de ma nd for be Ne r pri ci ng a rra nge me nts  a nd gre a te r re ba te s  a nd i nce nEve s . As  a
re s ul t, we  ma y not be  a bl e  to grow our vol ume  a nd/or s e rvi ce s  e nough to compe ns a te  for the  a ddi Eona l  cos ts  re l a te d to the s e  i ncre a s e d i nce nEve s  a nd pri ci ng
di s counts . In a ddi Eon, i ncre a s e d pre s s ure  on pri ce s  i ncre a s e s  the  i mporta nce  of cos t conta i nme nt a nd producEvi ty i ni Ea Eve s  i n a re a s  othe r tha n thos e  re l a Eng
to cus tome r i nce nti ve s .

In the  future , we  ma y not be  a bl e  to e nte r i nto a gre e me nts  wi th our cus tome rs  i f the y re qui re  te rms  tha t we  a re  una bl e  or unwi l l i ng to offe r, a nd we  ma y be
re qui re d to modi fy e xi s Eng a gre e me nts  i n orde r to ma i nta i n re l a Eons hi ps  a nd compe te  wi th othe rs  i n the  i ndus try. Some  of our compe Etors  a re  l a rge r wi th
gre a te r fina nci a l  re s ource s  a nd a ccordi ngl y ma y be  a bl e  to cha rge  l owe r pri ce s . In a ddi Eon, to the  e xte nt tha t we  offe r di s counts  or i nce nEve s  unde r s uch
a gre e me nts , we  wi l l  ne e d to furthe r i ncre a s e  tra ns a cEon vol ume s  or the  a mount of s e rvi ce s  provi de d i n orde r to be ne fit from s uch a gre e me nts  a nd to i ncre a s e
re ve nue  a nd profit, a nd we  ma y not be  s ucce s s ful  i n doi ng s o, pa rEcul a rl y i n the  curre nt re gul a tory e nvi ronme nt. Our cus tome rs  a l s o ma y i mpl e me nt cos t
re ducEon i ni Ea Eve s  tha t re duce  or e l i mi na te  pa yme nt product ma rke Eng or i ncre a s e  re que s ts  for gre a te r i nce nEve s  or gre a te r cos t s ta bi l i ty. In a ddi Eon to
de ci s i ons  ma de  by compe ti tors  a nd cus tome rs , we  a l s o fa ce  pre s s ure  from pri ci ng re gul a ti on a nd l i ti ga ti on.

Addi Eona l l y, we  fa ce  pri ci ng pre s s ure  re l a te d to re a l -Eme  a ccount-ba s e d pa yme nt s che me s . The s e  pre s s ure s  i mpa ct both dome s Ec pri ci ng (s uch a s  the
i ncre a s e d us e  of s che me s  tha t offe r i ncre a s i ngl y l owe r or s ubs i di ze d P2M pri ci ng) a nd cros s -borde r pri ci ng (i ncl udi ng from both compe Eng s che me s  a nd gl oba l
i ni ti a ti ve s  to l owe r the  cos t of cros s -borde r pa yme nts  to e nd us e rs ).

Any of the s e  fa ctors  coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Rapid and significant technological developments and changes could negatively impact our overall business and results of operations or limit our future growth.

The  pa yme nts  i ndus try i s  s ubje ct to ra pi d a nd s i gni fica nt te chnol ogi ca l  cha nge s , i ncl udi ng ne w te chnol ogi e s  a nd cha nge s  to e xi s Eng te chnol ogi e s  (s uch a s
cryptocurre ncy a nd bl ockcha i n, AI, ma chi ne  l e a rni ng, pri va cy e nha nce me nt a nd cybe rs e curi ty). The s e  cha nge s  coul d re s ul t i n ne w te chnol ogi e s  tha t ma y be
s upe ri or to, or re nde r obs ol e te , the  te chnol ogi e s  we  curre ntl y us e  i n our progra ms  a nd s e rvi ce s . The y ma y a l s o re s ul t i n ne w a nd i nnova Eve  pa yme nt me thods ,
products  a nd s e rvi ce s .

Addi Eona l l y, the re  a re  a  numbe r of fa ctors  re l a Eng to te chnol ogy cha nge  tha t coul d i mpa ct us . The s e  i ncl ude : the  i na bi l i ty of thi rd pa rEe s  on whi ch we  re l y for
the  de ve l opme nt of a nd a cce s s  to ne w te chnol ogi e s  to ke e p pa ce  wi th te chnol ogi ca l  cha nge s ; pote nEa l  a cEon from thi rd-pa rty pa te nt hol de rs , i ncl udi ng noEce s
or i nqui ri e s  thre a te ni ng l i ti ga ti on a ga i ns t us  or our cus tome rs  for a l l e ge d
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pa te nt i nfri nge me nt or de ma ndi ng s i gni fica nt l i ce ns e  fe e s ; the  s cope  of, a s  we l l  a s  cus tome r a nd me rcha nt re s i s ta nce  to, i ndus try-wi de  s ol uEons  a nd s ta nda rds
(s uch a s  thos e  re l a te d to toke ni za Eon or othe r s a fe ty a nd s e curi ty te chnol ogi e s ); a ny di fficul ty we  ma y e xpe ri e nce  i n a Nra cEng a nd re ta i ni ng e mpl oye e s  wi th
te chnol ogy e xpe rEs e ; a nd the  ne e d to i nve s t re s ource s  for ne w te chnol ogi e s , whi ch coul d l e a d to furthe r a ddi Eona l  e xpe ns e s . Any of the s e  de ve l opme nts  coul d
i mpa ct our a bi l i ty to de ve l op a nd a dopt ne w te chnol ogi e s , a s  we l l  a s  i mprove  a nd ke e p pa ce  wi th curre nt te chnol ogi e s  a nd re fle ct s uch te chnol ogy i n our
pa yme nts  offe ri ngs .

More ove r, re gul a tory or gove rnme nt re qui re me nts  coul d conEnue  to re qui re  us  to hos t a nd de l i ve r ce rta i n products  a nd s e rvi ce s  on-s oi l  i n ce rta i n ma rke ts . As  a
re s ul t, we  ma y ne e d to a l te r our te chnol ogy a nd de l i ve ry mode l , pote nti a l l y re s ul ti ng i n a ddi ti ona l  e xpe ns e s  a nd/or othe r ope ra ti ona l  i mpa cts .

Our future  s ucce s s  wi l l  de pe nd, i n pa rt, on our a bi l i ty to a nEci pa te , de ve l op or a da pt to te chnol ogi ca l  cha nge s  a nd e vol vi ng i ndus try s ta nda rds . If we  fa i l  to
s uffici e ntl y de ve l op a nd a dopt ne w te chnol ogi e s , or i mprove  a nd ke e p pa ce  wi th curre nt te chnol ogi e s  a nd re fle ct s uch te chnol ogy i n our pa yme nts  offe ri ngs , our
pa yme nts  offe ri ngs  coul d be  ne ga Eve l y i mpa cte d a nd/or we  coul d be  put a t a  compe EEve  di s a dva nta ge . Thi s  coul d i mpa ct our a bi l i ty to compe te  wi th ne w
te chnol ogi e s  a nd products , a s  we l l  a s  e ncoura ge  cus tome rs  tha t us e  our te chnol ogy to e nha nce  a nd de l i ve r the i r pa yme nt-re l a te d products  a nd s e rvi ce s
(i ncl udi ng finte chs  a nd te chnol ogy compa ni e s ) to us e  the i r own te chnol ogy to compe te  a ga i ns t us . The s e  de ve l opme nts  coul d l e a d to a  de cl i ne  i n the  us e  of our
te chnol ogy, products  a nd s e rvi ce s , whi ch coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Operating a real-time account-based payments network presents risks that could materially affect our business.

U.K. re gul a tors  ha ve  de s i gna te d Voca l i nk, our re a l -Eme  a ccount-ba s e d pa yme nts  ne twork pl a Sorm, to be  a  “s pe ci fie d s e rvi ce  provi de r” a nd re gul a tors  i n othe r
countri e s  ma y i n the  future  e xpa nd the i r re gul a tory ove rs i ght of re a l -Eme  a ccount-ba s e d pa yme nts  s ys te ms  i n s i mi l a r wa ys . Any prol onge d s e rvi ce  outa ge  on thi s
ne twork coul d re s ul t i n qui ckl y e s ca l a Eng i mpa cts , i ncl udi ng pote nEa l  i nte rve nEon by the  Ba nk of Engl a nd a nd s i gni fica nt re puta Eona l  ri s k to Voca l i nk a nd us .
For a  di s cus s i on of re l a te d re gul a tory ri s ks , s e e  our ri s k fa ctor i n “Ri s k Fa ctors  - Pa yme nts  Indus try Re gul a Eon” i n thi s  Pa rt I , Ite m 1A. Furthe rmore , the  compl e xi ty
of thi s  pa yme nt te chnol ogy re qui re s  ca re ful  ma na ge me nt to a ddre s s  i nforma Eon s e curi ty vul ne ra bi l i Ee s  tha t a re  di ffe re nt from thos e  fa ce d on our pa yme nt
ne twork. Ope ra Eona l  di fficul Ee s , s uch a s  the  te mpora ry una va i l a bi l i ty of our s e rvi ce s  or products , or i nforma Eon s e curi ty bre a che s  on our re a l -Eme  a ccount-
ba s e d pa yme nts  ne twork coul d ca us e  a  l os s  of bus i ne s s  for the s e  products  a nd s e rvi ce s , re s ul t i n pote nti a l  l i a bi l i ty for us  a nd a dve rs e l y a ffe ct our re puta ti on.

Working with new customers and end users as we conHnue to expand our products and services can present operaHonal and onboarding challenges, be costly and result in
reputational damage if the new products or services do not perform as intended.

The  pa yme nts  ma rke ts  i n whi ch we  compe te  a re  cha ra cte ri ze d by ra pi d te chnol ogi ca l  cha nge , ne w product i ntroducEons , e vol vi ng i ndus try s ta nda rds  a nd
cha ngi ng cus tome r a nd cons ume r ne e ds . In orde r to re ma i n compe EEve  a nd me e t the  ne e ds  of the  pa yme nts  ma rke ts , we  a re  conEnua l l y i nvol ve d i n de ve l opi ng
a nd i mpl e me nEng compl e x mul E-ra i l  s ol uEons  a nd di ve rs i fyi ng our products  a nd s e rvi ce s . The s e  e fforts  ca rry the  ri s ks  a s s oci a te d wi th a ny di ve rs i fica Eon
i ni Ea Eve , i ncl udi ng cos t ove rruns , de l a ys  i n de l i ve ry a nd pe rforma nce  probl e ms . The s e  proje cts  a l s o ca rry ri s ks  a s s oci a te d wi th worki ng wi th di ffe re nt type s  of
cus tome rs  (s uch a s  corpora Eons  tha t a re  not fina nci a l  i ns EtuEons , non-gove rnme nta l  orga ni za Eons  (NGOs ) a nd ne w e nd us e rs ). The s e  di ffe re nce s  ma y pre s e nt
ne w ope ra ti ona l  cha l l e nge s , s uch a s  e nha nce d i nfra s tructure  a nd moni tori ng for l e s s  re gul a te d cus tome rs .

Our fa i l ure  to e ffe cEve l y de s i gn a nd de l i ve r the s e  products  a nd s e rvi ce s  coul d ma ke  our othe r offe ri ngs  l e s s  de s i ra bl e  to the s e  cus tome rs , or put us  a t a
compe ti ti ve  di s a dva nta ge . In a ddi Eon, i f the re  i s  a  de l a y i n the  i mpl e me nta Eon of our products  or s e rvi ce s  (whi ch coul d i ncl ude  compl i a nce  obl i ga Eons , s uch a s
AML a nd CFT, a nd l i ce ns i ng re qui re me nts  for a ppl i ca bl e  products  a nd s e rvi ce s ), i f our products  or s e rvi ce s  do not pe rform a s  a nEci pa te d, or we  a re  una bl e  to
othe rwi s e  a de qua te l y a nEci pa te  ri s ks  re l a te d to ne w type s  of cus tome rs , we  coul d fa ce  a ddi Eona l  re gul a tory s cruEny, fine s , s a ncEons  or othe r pe na l Ee s , whi ch
coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons , a s  we l l  a s  ne ga ti ve l y i mpa ct our bra nd a nd re puta ti on.

Information Security and Operational Resilience
Information security incidents or account data compromise events could disrupt our business, damage our reputation, increase our costs and cause losses.

Informa Eon s e curi ty ri s ks  for pa yme nts  a nd te chnol ogy compa ni e s  s uch a s  ours  ha ve  s i gni fica ntl y i ncre a s e d i n re ce nt ye a rs  i n pa rt be ca us e  of the  prol i fe ra Eon
of ne w te chnol ogi e s , the  us e  of the  Inte rne t a nd te l e communi ca Eons  te chnol ogi e s  to conduct fina nci a l  tra ns a cEons , a nd the  i ncre a s e d s ophi s Eca Eon a nd
a cEvi Ee s  of orga ni ze d cri me , ha cke rs , “ha ckEvi s ts ”, te rrori s ts , na Eon-s ta te s , s ta te -s pons ore d a ctors  a nd othe r e xte rna l  pa rEe s . The s e  thre a ts  ma y de ri ve  from
fra ud or ma l i ce  on the  pa rt of our e mpl oye e s  or thi rd pa rEe s , or ma y re s ul t from huma n e rror, s oVwa re  bugs , s e rve r ma l funcEons , s oVwa re  or ha rdwa re  fa i l ure  or
othe r te chnol ogi ca l  fa i l ure . The s e  thre a ts  i ncl ude  cybe r-a Na cks  s uch a s  compute r vi rus e s , de ni a l -of-s e rvi ce  a Na cks , ma l i ci ous  code  (i ncl udi ng ra ns omwa re ),
s oci a l -e ngi ne e ri ng a Na cks  (i ncl udi ng phi s hi ng a Na cks ) or i nforma Eon s e curi ty bre a che s  a nd coul d l e a d to the  mi s a ppropri a Eon or l os s  of cons ume r a ccount a nd
othe r i nforma ti on a nd i de nti ty the ft. The s e  type s  of thre a ts  ha ve  ri s e n
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s i gni fica ntl y due  to a  s i gni fica nt porEon of our workforce  worki ng i n a  hybri d e nvi ronme nt. The s e  thre a ts  a l s o ma y be  furthe r e nha nce d i n fre que ncy or
e ffe cti ve ne s s  through thre a t a ctors ’ us e  of AI .

Our ope ra Eons  re l y on the  s e cure  tra ns mi s s i on, s tora ge  a nd othe r proce s s i ng of confide nEa l , propri e ta ry, s e ns i Eve  a nd pe rs ona l  i nforma Eon a nd te chnol ogy i n
our compute r s ys te ms  a nd ne tworks , a s  we l l  a s  the  s ys te ms  of our thi rd-pa rty provi de rs . Our cus tome rs  a nd othe r pa rEe s  i n the  pa yme nts  va l ue  cha i n, a s  we l l  a s
a ccount hol de rs , re l y on our di gi ta l  te chnol ogi e s , compute r s ys te ms , s oVwa re  a nd ne tworks  to conduct the i r ope ra Eons . In a ddi Eon, to a cce s s  our products  a nd
s e rvi ce s , our cus tome rs  a nd a ccount hol de rs  i ncre a s i ngl y us e  pe rs ona l  s ma rtphone s , ta bl e t PCs  a nd othe r mobi l e  de vi ce s  tha t ma y be  be yond our control . We ,
l i ke  othe r fina nci a l  te chnol ogy orga ni za Eons , rouEne l y a re  s ubje ct to cybe r-thre a ts  a nd our te chnol ogi e s , s ys te ms  a nd ne tworks , a s  we l l  a s  the  s ys te ms  of our
thi rd-pa rty provi de rs , ha ve  be e n s ubje ct to a Ne mpte d cybe r-a Na cks . Be ca us e  of our pos i Eon i n the  pa yme nts  va l ue  cha i n, we  be l i e ve  tha t we  a re  l i ke l y to
conEnue  to be  a  ta rge t of s uch thre a ts  a nd a Na cks . Ge opol i Eca l  e ve nts  a nd re s ul Eng gove rnme nt a cEvi ty coul d a l s o l e a d to i nforma Eon s e curi ty thre a ts  a nd
a tta cks  by a ffe cte d or s ympa thi zi ng juri s di cti ons  or othe r a ctors , whi ch coul d put our i nforma ti on a nd a s s e ts  a t ri s k, a s  we l l  a s  re s ul t i n ne twork di s rupti on.

To da te , we  ha ve  not e xpe ri e nce d a ny ma te ri a l  i mpa ct re l a Eng to cybe r-a Na cks  or othe r i nforma Eon s e curi ty bre a che s . Howe ve r, future  a Na cks  or bre a che s  coul d
l e a d to s e curi ty bre a che s  of the  ne tworks , s ys te ms  (i ncl udi ng thi rd-pa rty provi de r s ys te ms ) or de vi ce s  tha t our cus tome rs  us e  to a cce s s  our products  a nd s e rvi ce s ,
whi ch i n turn coul d re s ul t i n the  una uthori ze d di s cl os ure , re l e a s e , ga the ri ng, moni tori ng, mi s us e , l os s  or de s trucEon of confide nEa l , propri e ta ry, s e ns i Eve  a nd
pe rs ona l  i nforma Eon (i ncl udi ng a ccount da ta  i nforma Eon) or da ta  s e curi ty compromi s e s . Such a Na cks  or bre a che s  coul d a l s o ca us e  s e rvi ce  i nte rrupEons ,
ma l funcEons  or othe r fa i l ure s  i n the  phys i ca l  i nfra s tructure , ne tworks  or ope ra Eons  s ys te ms  tha t s upport our bus i ne s s  a nd cus tome rs  (s uch a s  the  l a ck of
a va i l a bi l i ty of our s e rvi ce s ), a s  we l l  a s  the  ope ra Eons  of our cus tome rs  or othe r thi rd pa rEe s .  In a ddi Eon, the y coul d l e a d to da ma ge  to our re puta Eon wi th our
cus tome rs , othe r s ta ke hol de rs  a nd the  broa de r pa yme nts  e cos ys te m, a ddi Eona l  cos ts  to us  (s uch a s  re pa i ri ng s ys te ms , a ddi ng ne w pe rs onne l  or prote cEon
te chnol ogi e s  or compl i a nce  cos ts ), re gul a tory pe na l Ee s , fina nci a l  l os s e s  to both us  a nd our cus tome rs  a nd pa rtne rs  a nd the  l os s  of cus tome rs  a nd bus i ne s s
opportuni ti e s . The s e  cons e que nce s  coul d be  furthe r pronounce d i n juri s di cEons  i n whi ch we  a re  de e me d cri Eca l  na Eona l  i nfra s tructure . If s uch a Na cks  a re  not
de te cte d i mme di a te l y, or di s cl os e d a s  re qui re d by l a w, the i r e ffe ct coul d be  compounde d.

In a ddi Eon to i nforma Eon s e curi ty ri s ks  for our s ys te ms  a nd ne tworks , we  a l s o rouEne l y e ncounte r a ccount da ta  compromi s e  e ve nts  i nvol vi ng me rcha nts  a nd
thi rd-pa rty pa yme nt proce s s ors  tha t proce s s , s tore  or tra ns mi t pa yme nt tra ns a cEon da ta , whi ch a ffe ct mi l l i ons  of Ma s te rca rd, Vi s a , Di s cove r, Ame ri ca n Expre s s
a nd othe r type s  of a ccount hol de rs . Furthe r e ve nts  of thi s  type  ma y s ubje ct us  to re puta Eona l  da ma ge  a nd/or l a ws ui ts  i nvol vi ng pa yme nt products  ca rryi ng our
bra nds . Da ma ge  to our re puta Eon or bra nds  re s ul Eng from a n a ccount da ta  bre a ch of our s ys te ms  a nd ne tworks  or thos e  of our cus tome rs , me rcha nts  a nd othe r
thi rd pa rEe s  coul d de cre a s e  the  us e  a nd a cce pta nce  of our products  a nd s e rvi ce s . Such e ve nts  coul d a l s o s l ow or re ve rs e  the  tre nd towa rd e l e ctroni c pa yme nts .
In a ddi Eon to re puta Eona l  conce rns , the  cumul a Eve  i mpa ct of mul Epl e  a ccount da ta  compromi s e  e ve nts  coul d i ncre a s e  the  i mpa ct of the  fra ud re s ul Eng from
s uch e ve nts  by, a mong othe r thi ngs , ma ki ng i t more  di fficul t to i de nEfy cons ume rs . More ove r, whi l e  mos t of the  l a ws ui ts  re s ul Eng from a ccount da ta  bre a che s  do
not i nvol ve  di re ct cl a i ms  a ga i ns t us  a nd whi l e  we  ha ve  re l e a s e s  from ma ny i s s ue rs  a nd a cqui re rs , we  coul d s El l  fa ce  da ma ge  cl a i ms , whi ch, i f uphe l d, coul d
ma te ri a l l y a nd a dve rs e l y a ffe ct our re s ul ts  of ope ra Eons . Whi l e  we  offe r s e curi ty s ol uEons  tha t a re  de s i gne d to pre ve nt, de te ct a nd re s pond to fra ud a nd cybe r-
a Na cks , the re  ca n be  no a s s ura nce  tha t s uch s e curi ty s ol uEons  wi l l  pe rform a s  e xpe cte d or a ddre s s  a l l  pos s i bl e  s e curi ty thre a ts . Re a l  or pe rce i ve d de fe cts ,
fa i l ure s , e rrors  or vul ne ra bi l i ti e s  i n our s e curi ty s ol uti ons  coul d a dve rs e l y i mpa ct our re puta ti on, cus tome r confi de nce  i n our s ol uti ons  a nd our bus i ne s s  a nd ma y
s ubje ct us  to l i Ega Eon, gove rnme nta l  a udi ts  a nd i nve s Ega Eon or othe r l i a bi l i Ee s . Such e ve nts  coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our tra ns a cEon vol ume s ,
re s ul ts  of ope ra ti ons  a nd pros pe cts  for future  growth, or i ncre a s e  our cos ts  by l e a di ng to a ddi ti ona l  re gul a tory burde ns  be i ng i mpos e d on us .

In a ddi Eon, compa ni e s  ha ve  ge ne ra l l y e xpe ri e nce d i n re ce nt ye a rs  a n i ncre a s e  i n fra udul e nt a cEvi ty a nd cybe r-a Na cks . Cri mi na l s  a re  us i ng i ncre a s i ngl y
s ophi s Eca te d me thods  to ca pture  cons ume r pe rs ona l  i nforma Eon to e nga ge  i n i l l e ga l  a cEvi Ee s  s uch a s  counte rfe i Eng or othe r fra ud a nd ma y s e e  the i r
e ffe cEve ne s s  e nha nce d by the  us e  of AI. As  outs ourci ng a nd s pe ci a l i za Eon be come  common i n the  pa yme nts  i ndus try, the re  a re  more  thi rd pa rEe s  i nvol ve d i n
proce s s i ng tra ns a cEons  us i ng our pa yme nt products . We  conEnue  to ta ke  me a s ure s  to ma ke  ca rd a nd di gi ta l  pa yme nts  more  s e cure . Howe ve r, i ncre a s e d fra ud
l e ve l s  a nd cybe r-a Na cks  i nvol vi ng our products , s e rvi ce s  a nd/or ne twork, or mi s conduct or ne gl i ge nce  by thi rd pa rEe s  s wi tchi ng or othe rwi s e  s e rvi ci ng our
products  a nd s e rvi ce s  coul d da ma ge  our re puta Eon a nd re duce  the  us e  a nd a cce pta nce  of our products  a nd s e rvi ce s  a nd/or i ncre a s e  our compl i a nce  cos ts .
Furthe r, s uch occurre nce s  ha ve  re s ul te d i n a nd coul d furthe r re s ul t i n l e gi s l a Eve  or re gul a tory i nte rve nEon, whi ch coul d l e a d to e nha nce d s e curi ty re qui re me nts
a nd l i a bi l i ti e s . Se e  “Ri s k Fa ctors  - Pri va cy, Da ta  Prote cEon, AI a nd Informa Eon Se curi ty Compl i a nce ” i n thi s  Pa rt I , Ite m 1A for more  de ta i l  conce rni ng re l a te d l e ga l
ri s ks  a nd obl i ga ti ons .

De s pi te  va ri ous  mi Ega Eon e fforts  tha t we  unde rta ke , the re  ca n be  no a s s ura nce  tha t we , or thi rd pa rEe s  wi th whi ch we  work, wi l l  not s uffe r ma te ri a l  bre a che s
a nd re s ul Eng l os s e s  i n the  future . Whi l e  we  ma i nta i n i ns ura nce  cove ra ge , s uch cove ra ge  ma y not be  a de qua te  to prote ct us  from s uch l os s e s  a s  we l l  a s  a ny
l i a bi l i Ee s  or da ma ge s  wi th re s pe ct to cl a i ms  a l l e gi ng compromi s e s  of our confide nEa l , propri e ta ry, s e ns i Eve  or pe rs ona l  i nforma Eon or our te chnol ogi e s ,
s ys te ms  or ne tworks . In a ddi ti on, we  ca nnot be  s ure
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tha t our e xi s Eng i ns ura nce  cove ra ge  wi l l  conEnue  to be  a va i l a bl e  on a cce pta bl e  te rms  or a t a l l , or tha t our i ns ure rs  wi l l  not de ny cove ra ge  a s  to a ny future  cl a i m.
Our ri s k a nd e xpos ure  to the s e  ma Ne rs  re ma i n he i ghte ne d due  to, a mong othe r thi ngs , the  e vol vi ng na ture  of the s e  thre a ts , our promi ne nt rol e  i n the  gl oba l
pa yme nts  e cos ys te m, our conEnue d i mpl e me nta Eon of our s tra te gi c pri ori Ee s , our e xte ns i ve  us e  of thi rd-pa rty ve ndors  a nd pote nEa l  vul ne ra bi l i Ee s  from
pre vi ous  a nd future  a cqui s i Eons , s tra te gi c i nve s tme nts  or re l a te d opportuni Ee s . As  a  re s ul t, we  re ma i n focus e d on the  conEnue d de ve l opme nt a nd
e nha nce me nt of our control s , proce s s e s  a nd pra cEce s  de s i gne d to prote ct our compute r s ys te ms , s oVwa re , da ta  a nd ne tworks  from a Na ck, da ma ge  or
una uthori ze d a cce s s . As  cybe r-thre a ts  conEnue  to e vol ve , we  ma y be  re qui re d to e xpe nd s i gni fica nt a ddi Eona l  re s ource s  to conEnue  to modi fy or e nha nce  our
prote cEve  me a s ure s  or to i nve s Ega te  a nd re me di a te  a ny i nforma Eon s e curi ty vul ne ra bi l i Ee s . Any of the  ri s ks  de s cri be d a bove  coul d ma te ri a l l y a dve rs e l y a ffe ct
our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Service disrupHons that cause us to be unable to process transacHons or service our customers could reduce our operaHonal resilience and materially affect our overall business
and results of operations.

Our tra ns a cEon s wi tchi ng s ys te ms  a nd othe r offe ri ngs  ma y e xpe ri e nce  i nte rrupEons  a s  a  re s ul t of te chnol ogy ma l funcEons , s uppl y-cha i n a Na cks , fire , floods ,
e a rthqua ke s , we a the r e ve nts , powe r outa ge s , te l e communi ca Eons  di s rupEons , te rrori s m, workpl a ce  vi ol e nce , a cci de nts  or othe r ca ta s trophi c e ve nts  (i ncl udi ng
thos e  re l a te d to cl i ma te  cha nge ). We  ha ve  e xpe ri e nce d i n l i mi te d i ns ta nce s , a nd ma y conEnue  to e xpe ri e nce , s ome  type s  of the s e  i nte rrupEons . Our vi s i bi l i ty i n
the  gl oba l  pa yme nts  i ndus try ma y a l s o put us  a t gre a te r ri s k of a Na ck by te rrori s ts , a cEvi s ts , or ha cke rs  who i nte nd to di s rupt our fa ci l i Ee s , ne tworks  a nd/or
s ys te ms . Ina de qua te  i nfra s tructure  i n l e s s e r-de ve l ope d ma rke ts  coul d a l s o re s ul t i n s e rvi ce  di s rupEons , whi ch coul d i mpa ct our a bi l i ty to do bus i ne s s  i n thos e
ma rke ts . Addi Eona l l y, we  re l y on thi rd-pa rty s e rvi ce  provi de rs  for the  Eme l y tra ns mi s s i on of i nforma Eon a cros s  our gl oba l  da ta  ne twork. If one  of our s e rvi ce
provi de rs  fa i l s  to provi de  the  communi ca Eons  ca pa ci ty or s e rvi ce s  we  re qui re , a s  a  re s ul t of na tura l  di s a s te r, ope ra Eona l  di s rupEons , te rrori s m, ha cki ng or a ny
othe r re a s on, the  fa i l ure  coul d i nte rrupt our s e rvi ce s . Al though we  ma i nta i n a n e nte rpri s e  re s i l i e ncy progra m to a na l yze  ri s k, a s s e s s  pote nEa l  i mpa cts , a nd
de ve l op e ffe cEve  re s pons e  s tra te gi e s , we  ca nnot e ns ure  tha t our bus i ne s s  woul d be  i mmune  to the s e  ri s ks . Due  to the  i ntri ns i c i mporta nce  of our s wi tchi ng
s ys te ms  to our bus i ne s s , a ny i nte rrupEon or de gra da Eon coul d a dve rs e l y a ffe ct the  pe rce pEon of the  re l i a bi l i ty of products  ca rryi ng our bra nds  a nd ma te ri a l l y
a dve rs e l y a ffe ct our ove ra l l  bus i ne s s  a nd our re s ul ts  of ope ra ti ons .

Stakeholder Relationships
Losing a significant porHon of business from one or more of our largest customers could lead to significant revenue decreases in the longer term, which could have a material
adverse impact on our business and our results of operations.

Ma ny of our cus tome r re l a Eons hi ps  a re  not e xcl us i ve . Our cus tome rs  ca n re a s s e s s  the i r future  commi tme nts  to us  s ubje ct to the  te rms  of our contra cts , a nd the y
s e pa ra te l y ma y de ve l op the i r own s e rvi ce s  tha t compe te  wi th ours . Our bus i ne s s  a gre e me nts  wi th the s e  cus tome rs  ma y not ul Ema te l y re duce  the  ri s k (i nhe re nt
i n our bus i ne s s ) tha t cus tome rs  ma y te rmi na te  the i r re l a Eons hi ps  wi th us  i n fa vor of re l a Eons hi ps  wi th our compe Etors , or for othe r re a s ons , or mi ght not me e t
the i r contra ctua l  obl i ga ti ons  to us .

In a ddi Eon, a  s i gni fica nt porEon of our re ve nue  i s  conce ntra te d a mong our five  l a rge s t cus tome rs . Los s  of bus i ne s s  from a ny of our l a rge  cus tome rs  coul d ha ve  a
ma te ri a l  a dve rs e  i mpa ct on our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Exclusive/near exclusive relationships certain customers have with our competitors may have a material adverse impact on our business.

Whi l e  we  ha ve  e xcl us i ve , or ne a rl y-e xcl us i ve , re l a Eons hi ps  wi th ce rta i n of our cus tome rs  to i s s ue  pa yme nt products , othe r cus tome rs  ha ve  s i mi l a r e xcl us i ve , or
ne a rl y-e xcl us i ve , re l a Eons hi ps  wi th our compe Etors . The s e  re l a Eons hi ps  ma y ma ke  i t di fficul t or cos t-prohi bi Eve  for us  to do s i gni fica nt a mounts  of bus i ne s s
wi th the s e  cus tome rs  to i ncre a s e  our re ve nue s . In a ddi Eon, the s e  cus tome rs  ma y be  more  s ucce s s ful  a nd ma y grow fa s te r tha n the  cus tome rs  tha t pri ma ri l y
i s s ue  our pa yme nt products , whi ch coul d put us  a t a  compe EEve  di s a dva nta ge . Furthe rmore , we  e a rn s ubs ta nEa l  re ve nue  from cus tome rs  wi th ne a rl y-e xcl us i ve
re l a Eons hi ps  wi th our compe Etors . Such re l a Eons hi ps  coul d provi de  a dva nta ge s  to the  cus tome rs  to s hi V bus i ne s s  from us  to the  compe Etors  wi th whi ch the y
a re  pri nci pa l l y a l i gne d. A s i gni fica nt l os s  of our e xi s Eng re ve nue  or tra ns a cEon vol ume s  from the s e  cus tome rs  coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our
bus i ne s s .

Consolidation amongst our customers could materially and adversely affect our overall business and results of operations.

The  i ndus tri e s  i n whi ch our cus tome rs  pa rEci pa te  ha ve  unde rgone  s ubs ta nEa l , a cce l e ra te d cons ol i da Eon i n the  pa s t. The s e  cons ol i da Eons  ha ve  i ncl ude d
cus tome rs  wi th a  s ubs ta nEa l  Ma s te rca rd porSol i o be i ng a cqui re d by i ns EtuEons  wi th a  s trong re l a Eons hi p wi th a  compe Etor. Pote nEa l  future  cons ol i da Eon
coul d occur a s  a  re s ul t of ba nk fa i l ure s , s i mi l a r to thos e  tha t occurre d i n the  U.S. i n re ce nt ye a rs . If s i gni fica nt cons ol i da Eon a mong cus tome rs  we re  to conEnue ,
i t coul d re s ul t i n the  s ubs ta nEa l  l os s  of bus i ne s s  for us , whi ch coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our bus i ne s s  a nd pros pe cts . In a ddi Eon, one  or more  of
our cus tome rs  coul d s e e k to me rge  wi th, or a cqui re , one  of our compe Etors , a nd a ny s uch tra ns a cEon coul d a l s o ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l
bus i ne s s . Cons ol i da ti on coul d a l s o produce  a  s ma l l e r numbe r of l a rge  cus tome rs , whi ch coul d i ncre a s e  the i r
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ba rga i ni ng powe r a nd l e a d to l owe r pri ce s  a nd/or more  fa vora bl e  te rms  for our cus tome rs . The s e  de ve l opme nts  coul d ma te ri a l l y a nd a dve rs e l y a ffe ct our re s ul ts
of ope ra ti ons .

Our business significantly depends on the conHnued success and compeHHveness of our issuing and acquiring customers and, in many jurisdicHons, their ability to effecHvely
manage or help manage our brands.

Whi l e  we  work di re ctl y wi th ma ny s ta ke hol de rs  i n the  pa yme nts  s ys te m (i ncl udi ng me rcha nts , gove rnme nts , finte chs  a nd l a rge  di gi ta l  compa ni e s  a nd othe r
te chnol ogy compa ni e s ), we  a re , a nd wi l l  conEnue  to be , s i gni fica ntl y de pe nde nt on our re l a Eons hi ps  wi th our i s s ue rs  a nd a cqui re rs  a nd the i r re s pe cEve
re l a Eons hi ps  wi th a ccount hol de rs  a nd me rcha nts  to s upport our progra ms  a nd s e rvi ce s . Furthe rmore , we  de pe nd on our i s s ui ng pa rtne rs  a nd a cqui re rs  to
conEnue  to i nnova te  to ma i nta i n compe EEve ne s s  i n the  ma rke t. We  do not i s s ue  ca rds  or othe r pa yme nt de vi ce s , e xte nd cre di t to a ccount hol de rs  or de te rmi ne
the  i nte re s t ra te s  or othe r fe e s  cha rge d to a ccount hol de rs . Ea ch i s s ue r de te rmi ne s  the s e  a nd mos t othe r compe EEve  pa yme nt progra m fe a ture s . In a ddi Eon, we
do not e s ta bl i s h the  di s count ra te  tha t me rcha nts  a re  cha rge d for a cce pta nce , whi ch i s  the  re s pons i bi l i ty of our a cqui ri ng cus tome rs . As  a  re s ul t, our bus i ne s s
s i gni fica ntl y de pe nds  on the  conEnue d s ucce s s  a nd compe EEve ne s s  of our i s s ui ng a nd a cqui ri ng cus tome rs  a nd the  s tre ngth of our re l a Eons hi ps  wi th the m. In
turn, our cus tome rs ’ s ucce s s  de pe nds  on a  va ri e ty of fa ctors  ove r whi ch we  ha ve  l i Nl e  or no i nflue nce , i ncl udi ng e conomi c condi Eons  i n gl oba l  fina nci a l  ma rke ts
or the i r di s i nte rme di a Eon by compe Etors  or e me rgi ng te chnol ogi e s , a s  we l l  a s  re gul a Eon. If our cus tome rs  be come  fina nci a l l y uns ta bl e , we  ma y l os e  re ve nue  or
we  ma y be  e xpos e d to s e ttl e me nt ri s k. Se e  “Ri s k Fa ctors  - Se Nl e me nt a nd Thi rd-Pa rty Obl i ga Eons ” i n thi s  Pa rt I , Ite m 1A wi th re s pe ct to how we  gua ra nte e  ce rta i n
thi rd-pa rty obl i ga ti ons .

Wi th the  e xce pEon of the  U.S. a nd a  s e l e ct numbe r of othe r juri s di cEons , mos t i n-country (a s  oppos e d to cros s -borde r) tra ns a cEons  conducte d us i ng ca rds  wi th
our bra nds  a re  s wi tche d by our cus tome rs  or othe r proce s s ors . Be ca us e  we  do not provi de  dome s Ec s wi tchi ng s e rvi ce s  i n the s e  countri e s  or ha ve  di re ct
re l a Eons hi ps  wi th a ccount hol de rs , we  de pe nd on our cl os e  worki ng re l a Eons hi ps  wi th our cus tome rs  to e ffe cEve l y ma na ge  our bra nds , a nd the  pe rce pEon of
our pa yme nts  s ys te m, a mong cons ume rs  i n the s e  countri e s . We  a l s o re l y on the s e  cus tome rs  to he l p ma na ge  our bra nds  a nd pe rce pEon a mong re gul a tors  a nd
me rcha nts  i n the s e  countri e s , a l ongs i de  our own re l a Eons hi ps  wi th the m. From Eme  to Eme , our cus tome rs  ma y ta ke  a cEons  tha t we  do not be l i e ve  to be  i n the
be s t i nte re s ts  of our pa yme nts  s ys te m ove ra l l , whi ch ma y ma te ri a l l y a nd a dve rs e l y i mpa ct our bus i ne s s .

Merchants’ conHnued focus on acceptance costs may lead to addiHonal liHgaHon and regulatory proceedings and/or increase our incenHve program costs, which could materially
and adversely affect our profitability.

Me rcha nts  a re  i mporta nt cons Etue nts  i n our pa yme nts  s ys te m. We  re l y on both our re l a Eons hi ps  wi th the m, a s  we l l  a s  the i r re l a Eons hi ps  wi th our i s s ue r a nd
a cqui re r cus tome rs , to conEnue  to e xpa nd the  a cce pta nce  of our products  a nd s e rvi ce s . We  a l s o work wi th me rcha nts  to he l p the m e na bl e  ne w s a l e s  cha nne l s ,
cre a te  be Ne r purcha s e  e xpe ri e nce s , i mprove  e ffici e nci e s , i ncre a s e  re ve nue s  a nd fight fra ud. In the  re ta i l  i ndus try, we  be l i e ve  a  s e t of l a rge r me rcha nts  wi th
i ncre a s i ngl y gl oba l  s cope  a nd i nflue nce  a re  ha vi ng a  s i gni fica nt i mpa ct on a l l  pa rEci pa nts  i n the  gl oba l  pa yme nts  i ndus try, i ncl udi ng Ma s te rca rd. Some  l a rge
me rcha nts  ha ve  s upporte d the  l e ga l , re gul a tory a nd l e gi s l a Eve  cha l l e nge s  to i nte rcha nge  fe e s  tha t Ma s te rca rd ha s  be e n de fe ndi ng, i ncl udi ng the  U.S. me rcha nt
l i Ega Eons . Some  me rcha nts  a re  i ncre a s i ngl y a s ki ng re gul a tors  to re vi e w a nd pote nEa l l y re gul a te  our own ne twork fe e s , i n a ddi Eon to i nte rcha nge . Se e  “Ri s k
Fa ctors  – Pa yme nts  Indus try Re gul a Eon” i n thi s  Pa rt I , Ite m 1A. The  conEnue d focus  of me rcha nts  on the  cos ts  of a cce pEng va ri ous  forms  of pa yme nt (i ncl udi ng
di gi ta l ) ma y l e a d to a ddi ti ona l  l i ti ga ti on a nd re gul a tory proce e di ngs .

Ce rta i n l a rge r me rcha nts  a re  a l s o a bl e  to ne goEa te  i nce nEve s  from us  a nd pri ci ng conce s s i ons  from our i s s ue r a nd a cqui re r cus tome rs  a s  a  condi Eon of
a cce pEng our products . We  a l s o ma ke  pa yme nts  to ce rta i n me rcha nts  to i nce nEvi ze  the m to cre a te  co-bra nde d pa yme nt progra ms  wi th us . As  me rcha nts
cons ol i da te  a nd be come  e ve n l a rge r, we  ma y ha ve  to i ncre a s e  the  a mount of i nce nEve s  tha t we  provi de  to ce rta i n me rcha nts , whi ch coul d ma te ri a l l y a nd
a dve rs e l y a ffe ct our re s ul ts  of ope ra Eons . Compe EEve  a nd re gul a tory pre s s ure s  on pri ci ng coul d ma ke  i t di fficul t to offs e t the  cos ts  of the s e  i nce nEve s .
Addi ti ona l l y, i f the  ra te  of me rcha nt a cce pta nce  growth s l ows , our bus i ne s s  coul d s uffe r.

Our work with governments exposes us to risks that could have a material impact on our business and results of operations.

As  we  i ncre a s e  our work wi th na Eona l , s ta te  a nd l oca l  gove rnme nts , both i ndi re ctl y through fina nci a l  i ns EtuEons  a nd wi th the m di re ctl y a s  our cus tome rs , we
ma y fa ce  va ri ous  ri s ks  i nhe re nt i n a s s oci a ti ng or contra cti ng di re ctl y wi th gove rnme nts . The s e  ri s ks  i ncl ude , but a re  not l i mi te d to, the  fol l owi ng:
• Gove rnme nta l  e nEEe s  typi ca l l y fund proje cts  through a ppropri a te d moni e s . Cha nge s  i n gove rnme nta l  pri ori Ee s  or othe r pol i Eca l  de ve l opme nts , i ncl udi ng

di s rupEons  i n gove rnme nta l  ope ra Eons , coul d i mpa ct a pprove d fundi ng a nd re s ul t i n s cope  cha nge s  or te rmi na Eon of the  a rra nge me nts  or contra cts  we  or
fi na nci a l  i ns ti tuti ons  e nte r i nto wi th re s pe ct to our products  a nd s e rvi ce s .

• Our work wi th gove rnme nts  i s  he a vi l y re gul a te d, s ubje cEng us  to a ddi Eona l  pote nEa l  e xpos ure  unde r U.S. a nd i nte rna Eona l  a nE-corrupEon l a ws  (i ncl udi ng
the  U.S. Fore i gn Corrupt Pra cEce s  Act a nd the  U.K. Bri be ry Act), a s  we l l  a s  compl i a nce  wi th va ri ous  procure me nt a nd othe r l a ws , re gul a Eons , s ta nda rds  a nd
contra ct te rms . Any vi ol a Eon a nd s ubs e que nt judgme nt or s e Nl e me nt re l a te d to the  a bove  coul d s ubje ct us  to s ubs ta nEa l  mone ta ry pe na l Ee s  a nd da ma ge s
a nd ha ve  a  s i gni fi ca nt re puta ti ona l  i mpa ct.
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More ove r, a s  a  gove rnme nt contra ctor, we  a re  s ubje ct to a  gove rnme nt’s  ri ght to conduct a udi ts  a nd i nve s Ega Eons  i nto both our contra ct pe rforma nce  a nd our
compl i a nce  wi th a ppl i ca bl e  l a ws , re gul a Eons  a nd contra ct te rms . Any a dve rs e  findi ng coul d s ubje ct us  to ci vi l  or cri mi na l  pe na l Ee s , s a ncEons , or s us pe ns i on
or di s ba rme nt.

• Worki ng or contra cEng wi th gove rnme nts , e i the r di re ctl y or vi a  our fina nci a l  i ns EtuEon cus tome rs , ca n s ubje ct us  to he i ghte ne d re puta Eona l  ri s ks , i ncl udi ng
e xte ns i ve  s cruEny a nd publ i ci ty, a s  we l l  a s  a  pote nEa l  a s s oci a Eon wi th the  pol i ci e s  of thos e  gove rnme nts . Any ne ga Eve  publ i ci ty or ne ga Eve  a s s oci a Eon
wi th a  gove rnme nt e nEty, re ga rdl e s s  of i ts  a ccura cy, ma y a dve rs e l y a ffe ct our re puta Eon. In a ddi Eon, thre a t i nte l l i ge nce  ga the ri ng s e rvi ce s  provi de d to
gove rnme nts  through our a cqui s i ti on of Re corde d Future  coul d ne ga ti ve l y i mpa ct how we  a re  vi e we d by othe r juri s di cti ons .

Any of the  a bove  i s s ue s  coul d ha ve  a  ma te ri a l  or a dve rs e  i mpa ct to our ove ra l l  bus i ne s s  a nd/or re s ul ts  of ope ra ti ons .

Global Economic and Political Environment
Global economic, political, financial and societal events or conditions could result in a material and adverse impact on our overall business and results of operations.

Adverse economic trends. Adve rs e  e conomi c tre nds  i n ke y countri e s  i n whi ch we  ope ra te  ma y a dve rs e l y a ffe ct our fina nci a l  pe rforma nce . Such i mpa ct ma y i ncl ude ,
but i s  not l i mi te d to, the  fol l owi ng:
• Cus tome rs  mi Ega Eng the i r e conomi c e xpos ure  by l i mi Eng the  i s s ua nce  of ne w Ma s te rca rd products  a nd re que s Eng gre a te r i nce nEve  or gre a te r cos t s ta bi l i ty

from us
• Cons ume rs  a nd bus i ne s s e s  re duci ng s pe ndi ng, whi ch coul d i mpa ct dome s ti c a nd cros s -borde r s pe nd
• De bt l i mi t a nd budge ta ry di s cus s i ons  i n the  U.S. ha ve  a ffe cte d, a nd coul d furthe r a ffe ct, the  U.S. cre di t ra ti ng, i mpa cti ng cons ume r confi de nce  a nd s pe ndi ng
• Gove rnme nt i nte rve nEon (i ncl udi ng the  e ffe ct of l a ws , re gul a Eons  a nd/or gove rnme nt i nve s tme nts  on or i n our fina nci a l  i ns EtuEon cus tome rs ), a s  we l l  a s

unce rta i nty due  to cha ngi ng pol i Eca l  re gi me s  i n e xe cuEve , l e gi s l a Eve  a nd/or judi ci a l  bra nche s  of gove rnme nt, tha t ma y ha ve  pote nEa l  ne ga Eve  e ffe cts  on our
bus i ne s s  a nd our re l a ti ons hi ps  wi th cus tome rs  or othe rwi s e  a l te r the i r s tra te gi c di re cti on a wa y from our products

• Ti ghte ni ng of cre di t a va i l a bi l i ty tha t coul d i mpa ct the  a bi l i ty of pa rti ci pa ti ng fi na nci a l  i ns ti tuti ons  to l e nd to us  unde r the  te rms  of our cre di t fa ci l i ty

Cross-border transac'ons. We  s wi tch s ubs ta nEa l l y a l l  cros s -borde r tra ns a cEons  us i ng Ma s te rca rd, Ma e s tro a nd Ci rrus -bra nde d ca rds  a nd ge ne ra te  a  s i gni fica nt
a mount of re ve nue  from cros s -borde r vol ume  fe e s  a nd fe e s  re l a te d to s wi tche d tra ns a cEons . Re ve nue  from s wi tchi ng cros s -borde r a nd curre ncy conve rs i on
tra ns a cEons  for our cus tome rs  fluctua te s  wi th the  l e ve l s  a nd de s Ena Eons  of cros s -borde r tra ve l  a nd our cus tome rs ’ ne e d for tra ns a cEons  to be  conve rte d i nto
the i r ba s e  curre ncy. Cros s -borde r a cEvi ty ha s  be e n, a nd ma y conEnue  to be , a dve rs e l y a ffe cte d by worl d ge opol i Eca l , e conomi c, he a l th, we a the r a nd othe r
condi ti ons . The s e  i ncl ude  or ha ve  i ncl ude d:

• Gl oba l  pa nde mi cs  (a nd re l a te d pos t-pa nde mi c gl oba l  e conomi c i mpa cts ) a nd pote nEa l  s e pa ra te  outbre a ks  of flu, vi rus e s  a nd othe r di s e a s e s  (a ny of whi ch
coul d re s ul t i n future  e pi de mi cs  or pa nde mi cs )

• Curre nt a nd pote nti a l  future  ge opol i ti ca l  confl i cts , a s  we l l  a s  e xpa ns i on i nto re gi ona l  or gl oba l  confl i cts , a nd the  re s ul ti ng i mpa cts  to our bus i ne s s
• The  thre a t of te rrori s m a nd ma jor e nvi ronme nta l  a nd e xtre me  we a the r e ve nts  (i ncl udi ng thos e  re l a te d to cl i ma te  cha nge )
The  i mpa ct of a nd unce rta i nty tha t coul d re s ul t from a ny of the s e  e ve nts  or fa ctors  coul d ul Ema te l y de cre a s e  cros s -borde r a cEvi ty. Addi Eona l l y, a ny re gul a Eon of
i nte rre gi ona l  i nte rcha nge  fe e s  coul d a l s o ne ga Eve l y i mpa ct our cros s -borde r a cEvi ty (for e xa mpl e , the  ta rge ts  a nnounce d by the  G20 Fi na nci a l  Sta bi l i ty Boa rd
re l a te d to cros s -borde r pa yme nts ). In e a ch ca s e , de cre a s e d cros s -borde r a cti vi ty coul d de cre a s e  the  re ve nue  we  re ce i ve .

Russia’s invasion of Ukraine. In a ddi Eon to the  cros s -borde r i mpa cts  de s cri be d a bove , our compl i a nce  wi th s a ncEons  a nd our de ci s i on to s us pe nd our bus i ne s s
ope ra Eons  i n Rus s i a  ha s  l e d, a nd coul d furthe r l e a d, to othe r l e ga l  ra mi fica Eons  a nd ope ra Eona l  cha l l e nge s , i ncl udi ng fine s , the  na Eona l i za Eon of our
s ubs i di a ry a nd a ny re s ul ti ng i mpa cts , a nd/or l a ws ui ts .

Standards. Our ope ra Eons  a s  a  gl oba l  pa yme nts  ne twork re l y i n pa rt on gl oba l  i nte rope ra bl e  s ta nda rds  to he l p fa ci l i ta te  pa yme nts . To the  e xte nt ge opol i Eca l
e ve nts  or gove rnme nt i nte rve nEon re s ul t i n juri s di cEons  no l onge r pa rEci pa Eng i n the  cre a Eon or a dopEon of the s e  s ta nda rds , or the  cre a Eon of compe Eng
s ta nda rds , our products  a nd s e rvi ce s  coul d be  ne ga ti ve l y i mpa cte d.

Any of the s e  de ve l opme nts  pote nti a l l y coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .
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Adverse currency fluctuations and foreign exchange controls could negatively impact our results of operations.

Duri ng 2024, a pproxi ma te l y 70% of our re ve nue  wa s  ge ne ra te d from a cEvi Ee s  outs i de  the  U.S., whi ch coul d be  tra ns a cte d i n a  non-funcEona l  curre ncy. Impa cts
from curre ncy fluctua Eons  a re  i ncl ude d i n our ne t i ncome . Our ri s k ma na ge me nt a cEvi Ee s  provi de  prote cEon wi th re s pe ct to a dve rs e  cha nge s  i n the  va l ue  of onl y
a  l i mi te d numbe r of curre nci e s  a nd a re  ba s e d on e s ti ma te s  of e xpos ure s  to the s e  curre nci e s .

In a ddi Eon, the  re ve nue  we  ge ne ra te  i n e nEEe s  wi th non-U.S. dol l a r funcEona l  curre nci e s  i s  s ubje ct to unpre di cta bl e  curre ncy fluctua Eons , i ncl udi ng whe re  the
va l ue s  of othe r curre nci e s  cha nge  re l a ti ve  to the  U.S. dol l a r. I f the  U.S. dol l a r s tre ngthe ns  compa re d to curre nci e s  i n whi ch we  ge ne ra te  re ve nue , thi s  re ve nue  ma y
be  tra ns l a te d a t a  ma te ri a l l y l owe r a mount tha n e xpe cte d.

Furthe rmore , we  ma y be come  s ubje ct to e xcha nge  control  re gul a Eons  tha t mi ght re s tri ct or prohi bi t the  conve rs i on i nto U.S. dol l a rs  of our othe r re ve nue
curre nci e s  a nd fi na nci a l  a s s e ts .

The  occurre nce  of curre ncy fl uctua ti ons  or e xcha nge  control s  coul d ha ve  a  ma te ri a l  a dve rs e  i mpa ct on our re s ul ts  of ope ra ti ons .

Brand, Reputational Impact and Environmental, Social and Governance
Negative brand perception may materially and adversely affect our overall business.

Our bra nds  a nd the i r a Nri bute s  a re  ke y a s s e ts  of our bus i ne s s . The  a bi l i ty to a Nra ct cons ume rs  to our bra nde d products  a nd re ta i n the m de pe nds  upon the
e xte rna l  pe rce pti on of us  a nd our i ndus try:

• Our bus i ne s s  ma y be  a ffe cte d by a cEons  ta ke n by our cus tome rs , me rcha nts  or othe r orga ni za Eons  tha t i mpa ct the  pe rce pEon of our bra nds  or the  pa yme nts
i ndus try i n ge ne ra l . From Eme  to Eme , our cus tome rs  ma y ta ke  a cEons  tha t we  do not be l i e ve  to be  i n the  be s t i nte re s ts  of our bra nds , s uch a s  cre di tor
pra cEce s  tha t ma y be  vi e we d a s  “pre da tory”. More ove r, a dve rs e  de ve l opme nts  wi th re s pe ct to our i ndus try or the  i ndus tri e s  of our cus tome rs  or othe r
compa ni e s  a nd orga ni za Eons  tha t us e  our products  a nd s e rvi ce s  (i ncl udi ng ce rta i n l e ga l l y pe rmi s s i bl e  but hi gh-ri s k me rcha nt ca te gori e s , s uch a s  a dul t
conte nt, fi re a rms , a l cohol  a nd toba cco) ma y a l s o, by a s s oci a ti on, i mpa i r our re puta ti on, or re s ul t i n gre a te r publ i c, re gul a tory or l e gi s l a ti ve  s cruti ny, a s  we l l  a s
pote nti a l  l i ti ga ti on. We  ma y a l s o fa ce  s i mi l a r s cruEny to the  e xte nt tha t we  a re  una bl e  to de te ct a nd/or pre ve nt i l l e ga l  a cEvi Ee s  us i ng our pa yme nt products
or othe rwi s e  occurri ng ove r our ne twork.

• Unde r s ome  ci rcums ta nce s , our us e  of s oci a l  me di a , or the  us e  of s oci a l  me di a  by othe rs  a s  a  cha nne l  for cri Eci s m or othe r purpos e s , coul d a l s o ca us e  ra pi d,
wi de s pre a d re puta Eona l  ha rm to our bra nds  by di s s e mi na Eng ra pi dl y a nd gl oba l l y a ctua l  or pe rce i ve d da ma gi ng i nforma Eon a bout us , our products  or
me rcha nts  or othe r e nd us e rs  who uti l i ze  our products .

• We  a re  he a dqua rte re d i n the  U.S. As  s uch, a  ne ga Eve  pe rce pEon of the  U.S. coul d i mpa ct the  pe rce pEon of our compa ny, whi ch coul d a dve rs e l y a ffe ct our
bus i ne s s .

Any of the  a bove  i s s ue s  coul d ha ve  a  ma te ri a l  a nd a dve rs e  e ffe ct on our ove ra l l  bus i ne s s .

Lack of visibility of our brand in our products and services, or in the products and services of our partners who use our technology, may materially and adversely affect our
business.

As  more  pl a ye rs  e nte r the  gl oba l  pa yme nts  e cos ys te m, the  l a ye rs  be twe e n our bra nd a nd cons ume rs  a nd me rcha nts  i ncre a s e . We  oVe n pa rtne r wi th othe r
cons ume r bra nds  on pa yme nt s ol uEons , i ncl udi ng l a rge  di gi ta l  compa ni e s  a nd othe r te chnol ogy compa ni e s  who a re  our cus tome rs  a nd us e  our ne tworks  to
bui l d the i r own a cce pta nce  bra nds . In s ome  ca s e s , our bra nd ma y not be  fe a ture d i n the  pa yme nt s ol uEon or ma y be  s e conda ry to othe r bra nds . Addi Eona l l y, a s
pa rt of our re l a Eons hi ps  wi th s ome  i s s ue rs , our pa yme nt bra nd i s  onl y i ncl ude d on the  ba ck of the  ca rd. As  a  re s ul t, our bra nd ma y e i the r be  i nvi s i bl e  to
cons ume rs  or ma y not be  the  pri ma ry bra nd wi th whi ch cons ume rs  a s s oci a te  the  pa yme nt e xpe ri e nce . Thi s  bra nd i nvi s i bi l i ty, or a ny cons ume r confus i on a s  to our
rol e  i n the  cons ume r pa yme nt e xpe ri e nce , coul d de cre a s e  the  va l ue  of our bra nd, whi ch coul d a dve rs e l y a ffe ct our bus i ne s s .

Environmental, social and governance maNers and related stakeholder reacHon may impact our reputaHon, increase legal exposure and/or have other business impacts, which
could adversely affect our overall business and/or results of operations.

Our bra nd a nd re puta Eon a re  a s s oci a te d wi th the  wa ys  i n whi ch we  i mpa ct e nvi ronme nta l , s oci a l  a nd gove rna nce  ma Ne rs . The s e  ma Ne rs  i ncl ude  i ni Ea Eve s  to
re duce  gre e nhous e  ga s  e mi s s i ons , he l p e ve ryone  pa rEci pa te  e qui ta bl y i n the  di gi ta l  e conomy a nd cre a te  a  workpl a ce  tha t provi de s  e qua l  opportuni Ee s  for a l l
of our e mpl oye e s . Cons ume rs , i nve s tors , e mpl oye e s  a nd othe r s ta ke hol de rs  a re  i ncre a s i ngl y focus e d on the s e  i mpa cts . To the  e xte nt a ny of our di s cl os ure s ,
publ i c s ta te me nts  a nd me tri cs  a bout the s e  ma Ne rs  a re  s ubs e que ntl y vi e we d a s  i na ccura te , or we  a re  una bl e  to e xe cute  on the s e  i ni Ea Eve s , we  ma y be  vi e we d
ne ga Eve l y by s ta ke hol de rs  conce rne d a bout the s e  ma Ne rs . More ove r, i n re ce nt ye a rs , we  ha ve  re ce i ve d ne ga Eve  fe e dba ck from s ta ke hol de rs  on the  a de qua cy of
our e nvi ronme nta l , s oci a l  a nd gove rna nce  i ni Ea Eve s . We  ha ve  a l s o i ncre a s i ngl y be e n re ce i vi ng ne ga Eve  fe e dba ck from a nE-e nvi ronme nta l , s oci a l  a nd
gove rna nce  s ta ke hol de rs  i n oppos i ti on to s uch i ni ti a ti ve s . Sta ke hol de rs  from both
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s i de s  of thi s  i s s ue  ma y conEnue  to vi e w us  ne ga Eve l y a nd ta ke  publ i c a cEon a ga i ns t us  to the  e xte nt tha t we  do not s a Es fy the i r confli cEng vi e ws  or
e xpe cta ti ons .

In a ddi Eon, va ri ous  juri s di cEons  a re  i ncre a s i ngl y a dopEng or cons i de ri ng l a ws , re gul a Eons  a nd ove rs i ght e xpe cta Eons  tha t ha ve  or woul d i mpa ct us  pe rta i ni ng
to e nvi ronme nta l , s oci a l  a nd gove rna nce  ma Ne rs , i ncl udi ng re qui re d corpora te  re porEng a nd di s cl os ure s . The s e  re qui re me nts  ha ve  re s ul te d i n, a nd a re  l i ke l y to
conti nue  to re s ul t i n, i ncre a s e d compl i a nce  cos ts  for our bus i ne s s  a nd s uppl y cha i n, whi ch ma y i ncre a s e  our ope ra ti ng cos ts .

More ove r, a s  gove rnme nts , i nve s tors  a nd othe r s ta ke hol de rs  fa ce  pre s s ure  to a ddre s s  cl i ma te  cha nge  a nd othe r e nvi ronme nta l , s oci a l  a nd gove rna nce  ma Ne rs ,
the s e  s ta ke hol de rs  ma y e xpre s s  ne w e xpe cta Eons  a nd focus  i nve s tme nts  i n wa ys  tha t coul d ca us e  s i gni fica nt s hi Vs  i n comme rce  a nd cons umpEon be ha vi ors .
The  i mpa ct of a nd unce rta i nty tha t coul d re s ul t from s uch s hi fts  coul d ul ti ma te l y i mpa ct our bus i ne s s .

Any of the  a bove  i s s ue s  coul d ha ve  a  ma te ri a l  or a dve rs e  i mpa ct to our ove ra l l  bus i ne s s  a nd/or re s ul ts  of ope ra ti ons .

Talent and Culture
We may not be able to attract and retain a highly qualified workforce, or maintain our corporate culture, which could harm our overall business and results of operations.

Our pe rforma nce  l a rge l y de pe nds  on the  s ki l l s , ca pa bi l i Ee s  a nd moEva Eon of our e mpl oye e s  (i ncl udi ng our pe opl e  l e a de rs ), a s  we l l  a s  the  e nvi ronme nt we
cre a te  for the m to e na bl e  the m to pe rform the i r jobs  e ffe cEve l y. The  ma rke t for s pe ci a l i ze d s ki l l -s e ts  re ma i ns  hi ghl y compe EEve , pa rEcul a rl y i n te chnol ogy a nd
othe r a re a s  tha t a re  i mporta nt to the  growth of our bus i ne s s . To the  e xte nt we  a re  una bl e  to di ffe re nEa te  our va l ue  propos i Eon i n the  ma rke t, e ffe cEve l y
de ve l op l e a de rs  a nd bui l d robus t s ucce s s i on pi pe l i ne s , i t coul d i mpa ct our a bi l i ty to de l i ve r for our cus tome rs . Fa i l ure  to a Nra ct, hi re , de ve l op, moEva te  a nd
re ta i n hi ghl y qua l i fie d e mpl oye e  ta l e nt coul d l e a ve  us  vul ne ra bl e  to not a nEci pa Eng or i de nEfyi ng e me rgi ng cus tome r or ma rke t opportuni Ee s . In a ddi Eon,
e s ca l a Eons  i n gl oba l  confli ct a nd a  ri s e  i n me nta l  he a l th ne e ds  a re  a l s o i mpa cEng the  we l l -be i ng of our pe opl e . To the  e xte nt we  a re  una bl e  to communi ca te
e ffe cEve l y on the s e  i s s ue s  a nd provi de  s upport to our e mpl oye e s , we  coul d e xpe ri e nce  a  s i gni fica nt i mpa ct on our bus i ne s s , re puta Eon a nd cul ture . Furthe r,
cha nge s  i n a nd e nforce me nt of i mmi gra Eon a nd work pe rmi t l a ws  a nd vi s a  re gul a Eons  ha ve  ma de  i t di fficul t for e mpl oye e s  to work i n, or tra ns fe r a mong,
juri s di cEons  whe re  we  ope ra te , pote nEa l l y i mpa i ri ng our a bi l i ty to a Nra ct a nd re ta i n ta l e nt. We  a l s o fa ce  i ncre a s i ng re gul a Eon wi th re s pe ct to ne w pa y a nd
be ne fi ts  tra ns pa re ncy re qui re me nts , whi ch coul d s ubje ct us  to l i a bi l i ty or re puta ti ona l  ha rm i f we  do not a dhe re  to the s e  re qui re me nts  i n a  ti me l y ma nne r.

As  our workforce  compos i Eon conEnue s  to cha nge , our e mpl oye e s  ma y ha ve  di ffe re nt e xpe cta Eons  wi th re s pe ct to fle xi bi l i ty a nd we l l -be i ng s upport, a nd ma y
ha ve  di ffe re nt ca re e r moEva Eons  (s uch a s  purs ui ng proje ct-ba s e d work or othe r gi g opportuni Ee s , a s  oppos e d to l i ne a r ca re e r pa ths ). Addi Eona l l y, e mpl oye e s
ma y re qui re  di ffe re nt l e ve l s  of s upport a s  to re -s ki l l i ng a nd ups ki l l i ng i n orde r to a da pt to a dva nce me nts  i n our i ndus try a nd cha nge s  i n te chnol ogy. Furthe r,
ce rta i n curre nt a nd pros pe cti ve  e mpl oye e s  ma y ha ve  e xpe cta ti ons  a s  to pos i ti ons  we  ta ke  on e nvi ronme nta l , s oci a l  a nd gove rna nce  ma tte rs . To the  e xte nt we  a re
una bl e  to e ffe cEve l y me e t a nd/or ba l a nce  the s e  di ffe re nt e xpe cta Eons , moEva Eons  a nd ne e ds , we  coul d e xpe ri e nce  a  ne ga Eve  i mpa ct to the  qua l i ty of our
corpora te  cul ture , the  producti vi ty of our workforce , our a bi l i ty to i nnova te  a nd our a bi l i ty to a ttra ct a nd re ta i n ta l e nt.

We  re l y on our pe opl e  l e a de rs  to di s pl a y i nte gri ty a nd de ce ncy, a s  rol e  mode l s  for the  Ma s te rca rd Wa y. To the  e xte nt our l e a de rs  be ha ve  i n a  ma nne r tha t i s  not
cons i s te nt wi th the s e  va l ue s , we  coul d e xpe ri e nce  s i gni fi ca nt i mpa ct to our bra nd a nd re puta ti on, a s  we l l  a s  to our corpora te  cul ture .

Any one  or more  of the  a bove  coul d ha rm our ove ra l l  bus i ne s s  a nd re s ul ts  of ope ra ti ons .

Acquisitions and Strategic Investments
Our efforts to enter into acquisiHons, strategic investments or new businesses could be impacted or prevented by regulatory scruHny and could otherwise result in issues that
could disrupt our business and harm our results of operations or reputation.

We  conEnue  to e va l ua te  our s tra te gi c a cqui s i Eons  of, a nd i nve s tme nts  i n, compl e me nta ry bus i ne s s e s , products  or te chnol ogi e s . As  we  do s o, we  fa ce  i ncre a s i ng
re gul a tory s cruEny wi th re s pe ct to a nEtrus t, na Eona l  s e curi ty a nd othe r cons i de ra Eons  tha t coul d i mpa ct the s e  e fforts . We  a l s o fa ce  compe EEon for a cqui s i Eon
ta rge ts  due  to the  na ture  of the  ma rke t for te chnol ogy compa ni e s . As  a  re s ul t, we  coul d be  pre ve nte d from s ucce s s ful l y compl e Eng s uch a cqui s i Eons  i n the
future . I f we  a re  not s ucce s s ful  i n the s e  e fforts , we  coul d l os e  s tra te gi c opportuni ti e s  tha t a re  de pe nde nt, i n pa rt, on i norga ni c growth.

To the  e xte nt we  do ma ke  the s e  a cqui s i Eons , we  ma y not be  a bl e  to s ucce s s ful l y pa rtne r wi th or i nte gra te  the m, de s pi te  ori gi na l  i nte nEons  a nd focus e d e fforts .
Such a n i nte gra Eon a l s o ma y di ve rt ma na ge me nt’s  Eme  a nd re s ource s  from our core  bus i ne s s  a nd di s rupt our ope ra Eons . More ove r, we  ha ve  s pe nt, a nd ma y
conti nue  to s pe nd, ti me  a nd mone y on a cqui s i ti ons  or proje cts  tha t do
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not s uffici e ntl y me e t our e xpe cta Eons  (e i the r s tra te gi ca l l y or fina nci a l l y), whi ch ha s  re s ul te d (a nd ma y i n the  future  re s ul t) i n di ve s Eng from or othe rwi s e  e xi Eng
the s e  i nve s tme nts  or bus i ne s s e s . Addi Eona l l y, to the  e xte nt we  pa y the  purcha s e  pri ce  of a ny a cqui s i Eon i n ca s h, i t woul d re duce  our ca s h re s e rve s  a va i l a bl e  to
us  for othe r us e s , a nd to the  e xte nt the  purcha s e  pri ce  i s  pa i d wi th our s tock, i t coul d be  di l uEve  to our s tockhol de rs . Furthe rmore , we  ha ve  i nhe ri te d a nd ma y i n
the  future  i nhe ri t l i Ega Eon ri s k whi ch ha s  or ma y i ncre a s e  our pos t-a cqui s i Eon cos ts  of ope ra Eons  a nd/or i mpa ct our a bi l i ty to s ucce s s ful l y fina nce  tha t
bus i ne s s .

Any a cqui s i Eon, i nve s tme nt or e ntry i nto a  ne w bus i ne s s  coul d s ubje ct us  to ne w re gul a Eons  or l e ga l  re qui re me nts , both di re ctl y a s  a  re s ul t of the  ne w bus i ne s s
a s  we l l  a s  i n the  othe r e xi s Eng pa rts  of our bus i ne s s , wi th whi ch we  woul d ne e d to compl y. Thi s  compl i a nce  coul d i ncre a s e  our cos ts , a nd we  coul d be  s ubje ct to
l i a bi l i ty or re puta Eona l  ha rm to the  e xte nt we  ca nnot me e t a ny s uch compl i a nce  re qui re me nts . Addi Eona l l y, ta rge ts  tha t we  a cqui re  ha ve  ha d, a nd ma y i n the
future  ha ve , da ta  pra cEce s  tha t do not i ni Ea l l y conform to our pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty s ta nda rds  a nd da ta  gove rna nce  mode l , whi ch
coul d l e a d to re gul a tory s cruEny a nd re puta Eona l  ha rm. The s e  ta rge ts  a l s o ha ve  re s ul te d i n, a nd ma y i n the  future  l e a d to, i nforma Eon s e curi ty vul ne ra bi l i Ee s
for us .

Settlement and Third-Party Obligations
Our role as guarantor, as well as other contractual obligations and discretionary actions, expose us to risk of loss or illiquidity.

We  a re  a  gua ra ntor of ce rta i n thi rd-pa rty obl i ga Eons , i ncl udi ng thos e  of ce rta i n of our cus tome rs  a nd s e rvi ce  provi de rs . In thi s  ca pa ci ty, we  a re  e xpos e d to cre di t
a nd l i qui di ty ri s ks . We  ma y i ncur s i gni fica nt l os s e s  i n conne cEon wi th tra ns a cEon s e Nl e me nts  i f a  cus tome r fa i l s  to fund i ts  da i l y s e Nl e me nt obl i ga Eons  due  to
te chni ca l  probl e ms , l i qui di ty s horSa l l s , i ns ol ve ncy or othe r re a s ons . The  occurre nce  of ba nk fa i l ure s , s uch a s  thos e  s e e n i n re ce nt ye a rs  i n the  U.S., coul d
i ncre a s e  the  pote nti a l  for s uch l os s e s . Concurre nt s e Nl e me nt fa i l ure s  of more  tha n one  of our l a rge r cus tome rs  or of s e ve ra l  s ma l l e r cus tome rs  e i the r on a  gi ve n
da y or ove r a  conde ns e d pe ri od of Eme  ma y e xce e d our a va i l a bl e  re s ource s . In a ddi Eon, a s  we  a re  s ubje ct to i ncre a s e d re gul a Eon a cros s  the  gl obe , juri s di cEons
coul d re qui re  us  to e xte nd our gua ra nte e  to a ddi ti ona l  obl i ga ti ons , whi ch coul d ha ve  a n i mpa ct on our cos t of ope ra ti ons .

Ce rta i n non-gua ra nte e d tra ns a cEons , a s  we l l  a s  cha rge ba cks  to a cqui re rs  i n the  e ve nt of a cqui re r de fa ul t, coul d re s ul t i n e l e va te d bra nd ri s k a nd the  pote nEa l
for fi na nci a l  l os s .

We  ha ve  s i gni fi ca nt contra ctua l  i nde mni fi ca ti on obl i ga ti ons  wi th ce rta i n cus tome rs , whi ch coul d be  tri gge re d de pe ndi ng on the  ci rcums ta nce s .

Any of the  a bove  i s s ue s  or e ve nts  coul d ha ve  a  ma te ri a l  or a dve rs e  i mpa ct to our ove ra l l  bus i ne s s  a nd/or re s ul ts  of ope ra ti ons .

Class A Common Stock and Governance Structure
Provisions in our organizational documents and Delaware law could be considered anti-takeover provisions and have an impact on change-in-control.

Provi s i ons  conta i ne d i n our a me nde d a nd re s ta te d ce rEfica te  of i ncorpora Eon a nd byl a ws  a nd De l a wa re  l a w coul d be  cons i de re d a nE-ta ke ove r provi s i ons ,
i ncl udi ng provi s i ons  tha t coul d de l a y or pre ve nt e nEre l y a  me rge r or a cqui s i Eon tha t our s tockhol de rs  cons i de r fa vora bl e . The s e  provi s i ons  ma y a l s o di s coura ge
a cqui s i Eon propos a l s  or ha ve  the  e ffe ct of de l a yi ng or pre ve nEng e nEre l y a  cha nge  i n control , whi ch coul d ha rm our s tock pri ce . For e xa mpl e , s ubje ct to l i mi te d
e xce pEons , our a me nde d a nd re s ta te d ce rEfica te  of i ncorpora Eon prohi bi ts  a ny pe rs on from be ne fici a l l y owni ng more  tha n 15% of a ny of the  Cl a s s  A common
s tock or a ny othe r cl a s s  or s e ri e s  of our s tock wi th ge ne ra l  voti ng powe r, or more  tha n 15% of our tota l  voti ng powe r. In a ddi ti on:
• our s tockhol de rs  a re  not e nti tl e d to the  ri ght to cumul a te  vote s  i n the  e l e cti on of di re ctors
• our s tockhol de rs  a re  not e nti tl e d to a ct by wri tte n cons e nt
• a ny re pre s e nta ti ve  of a  Ma s te rca rd or Ma s te rca rd Founda ti on compe ti tor i s  di s qua l i fi e d from s e rvi ce  on our boa rd of di re ctors

Mastercard FoundaHon’s substanHal stock ownership, and restricHons on its sales, may impact corporate acHons or acquisiHon proposals favorable to, or favored by, the other
public stockholders.

As  of De ce mbe r 31, 2024, Ma s te rca rd Founda Eon owne d s ha re s  of Cl a s s  A common s tock re pre s e nEng a pproxi ma te l y 9.4% of our ge ne ra l  voEng powe r.
Hi s tori ca l l y, Ma s te rca rd Founda Eon ha d be e n re s tri cte d from s e l l i ng or othe rwi s e  tra ns fe rri ng i ts  s ha re s  of Cl a s s  A common s tock pri or to Ma y 1, 2027, e xce pt to
the  e xte nt ne ce s s a ry to s a ti s fy i ts  cha ri ta bl e  di s burs e me nt re qui re me nts , for whi ch purpos e  e a rl i e r s a l e s  we re  pe rmi tte d a nd ha d occurre d. In Jul y 2023, purs ua nt
to a n a ppl i ca Eon i n cons ul ta Eon wi th Ma s te rca rd, Ma s te rca rd Founda Eon re ce i ve d court a pprova l  to a dva nce  tha t da te  to Ja nua ry 1, 2024. As  a  re s ul t, Ma s te rca rd
Founda Eon i s  now pe rmi Ne d to s e l l  a l l  or pa rt of i ts  re ma i ni ng s ha re s , s ubje ct to ce rta i n condi Eons . In Ma rch 2024, Ma s te rca rd Founda Eon be ga n s e l l i ng s ha re s
purs ua nt to a n orde rl y a nd s tructure d pl a n to di ve rs i fy i ts  Ma s te rca rd s ha re s  ove r a  s e ve n-ye a r
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pe ri od, whi l e  commi Ung to re ma i n a  l ong-te rm Ma s te rca rd s tockhol de r a nd re ta i ni ng a  s i gni fica nt hol di ng of Ma s te rca rd s ha re s  i n i ts  porSol i o. The  di re ctors  of
Ma s te rca rd Founda Eon a re  re qui re d to be  i nde pe nde nt of us  a nd our cus tome rs . The  owne rs hi p of Cl a s s  A common s tock by Ma s te rca rd Founda Eon, toge the r
wi th the  s e ve n-ye a r di ve rs i fica Eon pl a n, coul d di s coura ge  or ma ke  more  di fficul t a cqui s i Eon propos a l s  fa vore d by othe r hol de rs  of the  Cl a s s  A common s tock. In
a ddi Eon, be ca us e  Ma s te rca rd Founda Eon i nte nds  to s e l l  i ts  s ha re s  ove r a n e xte nde d pe ri od of Eme , i t ma y not ha ve  the  s a me  i nte re s t i n s hort or me di um-te rm
move me nts  i n our s tock pri ce  a s , or i nce nti ve  to a pprove  a  corpora te  a cti on tha t ma y be  fa vora bl e  to, our othe r s tockhol de rs .

Item 1B. Unresolved staff comments
Not a ppl i ca bl e .

Item 1C. Cybersecurity
Cybersecurity program
As  a  te chnol ogy compa ny i n the  gl oba l  pa yme nts  i ndus try e ntrus te d wi th the  s a fe gua rdi ng of s e ns i Eve  i nforma Eon (i ncl udi ng pe rs ona l  i nforma Eon),
cybe rs e curi ty ri s k ma na ge me nt i s  a n i nte gra l  pa rt of our ove ra l l  e nte rpri s e  ri s k ma na ge me nt progra m. A robus t progra m to prote ct our ne twork from cybe r a nd
i nforma Eon s e curi ty thre a ts  i s  cri Eca l  to ma na gi ng ri s k e ffe cEve l y. Our ne twork a nd pl a Sorms  i ncorpora te  mul Epl e  l a ye rs  of prote cEon, provi di ng gre a te r
re s i l i e ncy a nd s e curi ty prote cEon.  Our progra ms  a re  a s s e s s e d by thi rd pa rEe s  a nd i ncorpora te  be nchma rki ng a nd othe r da ta  from pe e r compa ni e s  a nd
cons ul ta nts . We  e nga ge  i n ma ny e fforts  to mi Ega te  i nforma Eon s e curi ty cha l l e nge s , i ncl udi ng ma i nta i ni ng a n i nforma Eon s e curi ty progra m, a n e nte rpri s e
re s i l i e nce  progra m a nd i ns ura nce  cove ra ge , a s  we l l  a s  re gul a rl y te s Eng our s ys te ms  to a ddre s s  pote nEa l  vul ne ra bi l i Ee s . We  work wi th e xpe rts  a cros s  the
orga ni za Eon (a s  we l l  a s  through othe r s ource s  s uch a s  publ i c-pri va te  pa rtne rs hi ps ) to moni tor a nd re s pond qui ckl y to a  ra nge  of cybe r a nd phys i ca l  thre a ts ,
i ncl udi ng thre a ts  a nd i nci de nts  a s s oci a te d wi th the  us e  of s e rvi ce s  provi de d by thi rd-pa rty provi de rs . Our cybe rs e curi ty progra m provi de s  (a mong othe r thi ngs ) a
fra me work for ha ndl i ng cybe rs e curi ty thre a ts  a nd i nci de nts , whi ch i ncl ude s  s te ps  for i de nEfyi ng the  na ture  of a  cybe rs e curi ty thre a t (i ncl udi ng whe the r the  thre a t
i s  a s s oci a te d wi th a  thi rd-pa rty provi de r), a s s e s s i ng the  s e ve ri ty of a  cybe rs e curi ty thre a t (i ncl udi ng a dva nci ng to ke y me mbe rs  of ma na ge me nt whe re
a ppropri a te  for de te rmi na ti on of pote nti a l  ma te ri a l i ty) a nd i mpl e me nti ng cybe rs e curi ty proce s s e s  a nd proce dure s .

Program highlights

• We  a re  commi Ne d to the  re s pons i bl e  ha ndl i ng of pe rs ona l  i nforma Eon, a nd we  ba l a nce  our product de ve l opme nt a cEvi Ee s  wi th a  commi tme nt to
tra ns pa re ncy a nd control , fa i rne s s  a nd non-di s cri mi na ti on, a s  we l l  a s  a ccounta bi l i ty

• Our mul E-l a ye re d pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty progra ms  a nd pra cEce s  a re  de s i gne d to e ns ure  the  s a fe ty, s e curi ty a nd re s pons i bl e  us e  of
the  i nforma ti on a nd da ta  our s ta ke hol de rs  e ntrus t to us

• We  work wi th our cus tome rs , gove rnme nts , pol i cyma ke rs  a nd othe rs  to he l p de ve l op a nd i mpl e me nt s ta nda rds  for s a fe  a nd s e cure  tra ns a cEons , a s  we l l  a s
pri va cy-ce ntri c da ta  pra cti ce s

• Our progra ms  a re  i nforme d by thi rd-pa rty a s s e s s me nts  a nd a dvi ce  re ga rdi ng be s t pra cti ce s  from cons ul ta nts , pe e r compa ni e s  a nd a dvi s ors

• Our progra ms  a re  de s i gne d to a l i gn wi th i nte rna Eona l l y re cogni ze d pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty s ta nda rds  a nd unde rgo re gul a r
ce rti fi ca ti ons  a nd a tte s ta ti ons

• We  conti nua l l y te s t our s ys te ms  to di s cove r a nd a ddre s s  a ny pote nti a l  vul ne ra bi l i ti e s

• We  ha ve  proce s s e s  for e va l ua Eng (a mong othe r thi ngs ) the  pri va cy, da ta  prote cEon a nd i nforma Eon s e curi ty i nfra s tructure  of our thi rd-pa rty provi de rs
(i ncl udi ng e xa mi ni ng a ny re l e va nt re cords ), a nd we  s e e k to ma na ge  thi rd-pa rty ri s k wi th proce dure s  to onboa rd our thi rd-pa rty provi de rs , moni tor the i r a cEvi ty
duri ng our e nga ge me nt (whe re  pos s i bl e ) a nd off-boa rd s uch thi rd-pa rty s e rvi ce  provi de rs  a t the  e nd of our e nga ge me nt

• We  ma i nta i n a  bus i ne s s  conti nui ty progra m a nd cybe r i ns ura nce  cove ra ge

Governance and oversight of privacy, data protection and information security
Board and Committee responsibilities

Our Boa rd a nd Ri s k Commi tte e  ha ve  s pe ci fi c ove rs i ght re s pons i bi l i ti e s  wi th re s pe ct to cybe rs e curi ty a nd pri va cy ri s k:
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• Board: Unde rs ta ndi ng the  i s s ue s  a nd ri s ks  tha t a re  ce ntra l  to the  compa ny’s  s ucce s s , i ncl udi ng cybe rs e curi ty ma tte rs

• Risk CommiNee: Ove rs e e i ng ri s ks  re l a Eng to our pol i ci e s , proce dure s  a nd s tra te gi c a pproa ch to i nforma Eon s e curi ty (i ncl us i ve  of cybe rs e curi ty), pri va cy a nd
da ta  prote cti on, a mong othe r thi ngs

In ge ne ra l , the  Audi t Commi Ne e  a nd Ri s k Commi Ne e  coordi na te  to ove rs e e  our gui de l i ne s  a nd pol i ci e s  wi th re s pe ct to ri s k a s s e s s me nt a nd ri s k ma na ge me nt
a nd our Audi t Commi Ne e  di s cus s e s  our fina nci a l  a nd ope ra Eona l  ri s k e xpos ure s  a nd the  s te ps  ma na ge me nt ha s  ta ke n to moni tor a nd control  s uch e xpos ure s . In
thi s  conte xt, the  Audi t Commi tte e  woul d be  i nforme d of a  ma te ri a l  cybe rs e curi ty i nci de nt tha t coul d ha ve  a  pote nti a l  i mpa ct on our fi na nci a l  s ta te me nts .

Management responsibilities

We  ha ve  a  core  group of s e ni or e xe cuEve s  who a re  re s pons i bl e  for a s s e s s i ng a nd ma na gi ng ri s k a nd i mpl e me nEng pol i ci e s , proce dure s  a nd s tra te gi e s
pe rta i ni ng to s e curi ty gove rna nce , da ta  prote cti on a nd pri va cy. The s e  e xe cuti ve s  i ncl ude :

• Chief Security Officer (CSO) , who de ve l ops  a nd ove rs e e s  the  progra ms , pol i ci e s  a nd control s  we  ha ve  i mpl e me nte d a cros s  the  orga ni za Eon to re duce  a nd
pre ve nt l ogi ca l  a nd phys i ca l  ri s ks , i ncl udi ng i nforma ti on s e curi ty a nd cybe r ri s ks  to our pe opl e , i nte l l e ctua l  prope rty, da ta  a nd ta ngi bl e  prope rty

• Chief Privacy and Data Responsibility Officer , who e s ta bl i s he s  a nd ove rs e e s  the  progra ms , pol i ci e s , proce s s e s  a nd control s  we  ha ve  i mpl e me nte d a cros s  the
orga ni za Eon to e ns ure  compl i a nce  wi th worl dwi de  l a ws  a nd re gul a Eons  re ga rdi ng how we  col l e ct, us e , s ha re , s tore , tra ns fe r a nd othe rwi s e  proce s s  da ta  a nd
uti l i ze  AI , whi l e  a l s o ma na gi ng our re l e va nt e nga ge me nts  wi th re gul a tors , pol i cyma ke rs  a nd ke y s ta ke hol de rs

• Chief Data Officer , who e s ta bl i s he s  a nd ove rs e e s  our e fforts  to ma i nta i n a n e thi ca l , re s pons i bl e  e nte rpri s e  da ta  progra m tha t a dhe re s  to our hi gh s ta nda rds
for da ta  qua l i ty, cura ti on a nd gove rna nce  whi l e  mi ni mi zi ng da ta  ri s ks

• Data Protection Officer, who re ports  to the  Chi e f Pri va cy a nd Da ta  Re s pons i bi l i ty Office r a nd, wi th the  s upport of the  Gl oba l  Da ta  Prote cEon Office , e ns ure s  tha t
we  conti nue  to a dhe re  to the  GDPR a nd l oca l  pri va cy re qui re me nts , i ncl udi ng by ha ndl i ng pri va cy re que s ts  from i ndi vi dua l s  a nd re gul a tors

In orde r to be  a ppoi nte d to one  of the  rol e s  de s cri be d a bove , we  re qui re  e xpe rEs e  wi th cybe rs e curi ty or da ta  pri va cy (a s  a ppl i ca bl e ), a s  de mons tra te d by pri or
work or othe r cybe rs e curi ty or da ta  pri va cy e xpe ri e nce  or pos s e s s i on of a  cybe rs e curi ty or da ta  pri va cy de gre e  or ce rEfica Eon. Ea ch i ndi vi dua l  curre ntl y s e rvi ng i n
the s e  rol e s  me e ts  the  a ppl i ca bl e  e xpe rti s e  re qui re me nts .

How management is informed of and monitors incidents

Our ma na ge me nt i s  re s pons i bl e  for i de nEfyi ng, cons i de ri ng a nd a s s e s s i ng ma te ri a l  cybe rs e curi ty ri s ks  on a n ongoi ng ba s i s , e s ta bl i s hi ng proce s s e s  to e ns ure
tha t s uch pote nEa l  cybe rs e curi ty ri s ks  a re  moni tore d, i mpl e me nEng a ppropri a te  mi Ega Eon me a s ure s  a nd ma i nta i ni ng our cybe rs e curi ty progra ms . Our
cybe rs e curi ty progra ms  a re  unde r the  di re cEon of our  CSO (i n coordi na Eon wi th our Chi e f Pri va cy a nd Da ta  Re s pons i bi l i ty Office r a nd Chi e f Da ta  Office r, a mong
othe rs ), who re ce i ve s  re ports  from our cybe rs e curi ty te a ms  a nd moni tors  the  pre ve nEon, de te cEon, mi Ega Eon a nd re me di a Eon of cybe rs e curi ty i nci de nts . Our
ma na ge me nt, i ncl udi ng the  CSO a nd our cybe rs e curi ty te a ms , fol l ow a  ri s k-ba s e d e s ca l a Eon proce s s  to noEfy the  Ri s k Commi Ne e  outs i de  of the  re gul a r re porEng
cycl e  a s  a ppropri a te  whe n the y i de nti fy a n e me rgi ng ri s k or ma te ri a l  i s s ue .

Reporting to our Board

Gi ve n the  i mporta nce  of i nforma Eon s e curi ty a nd pri va cy to our s ta ke hol de rs , our Boa rd re ce i ve s  a n a nnua l  re port from our CSO to di s cus s  our progra m for
ma na gi ng i nforma Eon s e curi ty ri s ks , i ncl udi ng cybe r a nd da ta  s e curi ty ri s ks . The  Ri s k Commi Ne e  a l s o re ce i ve s  pe ri odi c bri e fings  on da ta  pri va cy from the  Chi e f
Pri va cy a nd Da ta  Re s pons i bi l i ty Office r. Our Ri s k Commi Ne e  re ce i ve s  re gul a r re ports  on our cybe r re a di ne s s , our ri s k profil e  s ta tus , our cybe rs e curi ty progra ms ,
ma te ri a l  cybe rs e curi ty ri s ks  a nd mi Ega Eon s tra te gi e s , thi rd-pa rty a s s e s s me nts  of our cybe rs e curi ty progra m a nd othe r cybe rs e curi ty de ve l opme nts . The  Ri s k
Commi Ne e  Cha i rpe rs on provi de s  re ports  to the  Boa rd on s uch topi cs . Our Boa rd a nd the  Ri s k Commi Ne e  a l s o re ce i ve  i nforma Eon a bout the s e  topi cs  a s  pa rt of
re gul a r bus i ne s s  a nd l e ga l  a nd re gul a tory upda te s . In a ddi Eon, we  e nga ge  di re ctors  a s  pa rt of cybe rs e curi ty a nd da ta  bre a ch i nci de nt s i mul a Eons . Furthe r, the
Audi t Commi tte e  woul d be  i nforme d of a  ma te ri a l  cybe rs e curi ty i nci de nt tha t coul d ha ve  a  pote nti a l  i mpa ct on our fi na nci a l  s ta te me nts .

De s pi te  our e fforts  to i de nEfy a nd re s pond to cybe rs e curi ty thre a ts , we  ca nnot e l i mi na te  a l l  ri s ks  from cybe rs e curi ty thre a ts , or provi de  a s s ura nce s  tha t we  ha ve
not e xpe ri e nce d a n unde te cte d cybe rs e curi ty i nci de nt. Se e  “Ri s k Fa ctors  – Informa ti on Se curi ty a nd Ope ra ti ona l  Re s i l i e nce ” i n Pa rt I , I te m 1A for more  i nforma ti on
a bout the s e  a nd othe r ri s ks  re l a te d to i nforma ti on s e curi ty.
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Item 2. Properties
We  own our corpora te  he a dqua rte rs , l oca te d i n Purcha s e , Ne w York, a nd our pri nci pa l  te chnol ogy a nd ope ra Eons  ce nte r, l oca te d i n O’Fa l l on, Mi s s ouri . As  of
De ce mbe r 31, 2024, Ma s te rca rd a nd i ts  s ubs i di a ri e s  owne d or l e a s e d comme rci a l  prope rEe s  throughout the  U.S. a nd othe r countri e s  a round the  worl d, cons i s Eng
of corpora te  a nd re gi ona l  offi ce s , a s  we l l  a s  our ope ra ti ons  ce nte rs .

We  be l i e ve  tha t our fa ci l i ti e s  a re  s ui ta bl e  a nd a de qua te  for the  bus i ne s s  tha t we  curre ntl y conduct. Howe ve r, we  pe ri odi ca l l y re vi e w our s pa ce  re qui re me nts  a nd
ma y a cqui re  or l e a s e  ne w s pa ce  to me e t the  ne e ds  of our bus i ne s s  a nd a ddre s s  cl i ma te -re l a te d i mpa cts , or cons ol i da te  a nd di s pos e  of fa ci l i Ee s  tha t a re  no
l onge r re qui re d.

Item 3. Legal proceedings
Re fe r to Note  13 (Accrue d Expe ns e s  a nd Accrue d Li Ega Eon) a nd Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n
Pa rt I I , I te m 8.

Item 4. Mine safety disclosures
Not a ppl i ca bl e .
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Information about our executive officers
(a s  of Fe brua ry 12, 2025)

Name
Current Position Age Previous Mastercard Experience Previous Business Experience

Ling Hai 
President, Asia Pacific, Europe, Middle
East & Africa 
s i nce  Ja nua ry 2024

54 Co-Pre s i de nt, Inte rna ti ona l  Ma rke ts  (2022-2023)
Co-Pre s i de nt, As i a  Pa ci fi c (2015-2021)
Pre s i de nt, Ente rpri s e  De ve l opme nt (2014-2015)
Pre s i de nt, Gre a te r Chi na  (2010-2014)

Va ri ous  rol e s  a t Booz Al l e n Ha mi l ton a nd Ba nk of
Ame ri ca

Jon M. Huntsman, Jr.
Vice Chair and President, Strategic
Growth
s i nce  Apri l  2024

64 Vi ce  Cha i r, Pol i cy, Ford Motor Compa ny (2021-2022)
U.S. Fe de ra l  Gove rnme nt:
U.S. Amba s s a dor to Rus s i a  (2017-2019); U.S.
Amba s s a dor to Chi na  (2009-2011); U.S. Tra de
Amba s s a dor (2001-2003); U.S. Amba s s a dor to
Si nga pore  (1992-1993)
Cha i rma n, Atl a nti c Counci l  (2014-2017)
Cha i rma n, Hunts ma n Ca nce r Founda ti on (2012-2017)
Gove rnor of Uta h (2005-2009)

Linda Kirkpatrick
President, Americas
s i nce  Ja nua ry 2024

48 Pre s i de nt, North Ame ri ca  (2021-2023)
Pre s i de nt, U.S. I s s ue rs  (2020)
Exe cuti ve  Vi ce  Pre s i de nt, Me rcha nts  a nd Acce pta nce
(2016-2020)
Se ni or Vi ce  Pre s i de nt, Core  Me rcha nts  (2013-2016)
Se ni or Vi ce  Pre s i de nt, Fra nchi s e  De ve l opme nt (2011-
2013)
Vi ce  Pre s i de nt, U.S. Re gi on (2008-2011)
Vi ce  Pre s i de nt, Inve s tor Re l a ti ons

Jorn Lambert 
Chief Product Officer 
s i nce  Ma y 2024

53 Chi e f Di gi ta l  Offi ce r (2020-2024)
Exe cuti ve  Vi ce  Pre s i de nt, Di gi ta l  Sol uti ons  (2018-2020)
Exe cuti ve  Vi ce  Pre s i de nt, Di gi ta l  Cha nne l s  (2013-2018)
Group He a d, Eme rgi ng Pa yme nts , Europe  (2002-2013)

Va ri ous  rol e s  a t Cl e a rs tre a m

Edward McLaughlin 
President and Chief Technology Officer,
Mastercard Technology 
s i nce  Ma y 2017

59 Chi e f Informa ti on Offi ce r (2016-2017)
Chi e f Eme rgi ng Pa yme nts  Offi ce r (2010-2015)
Va ri ous  s e ni or l e a de rs hi p rol e s , i ncl udi ng Chi e f
Fra nchi s e  De ve l opme nt Offi ce r a nd Se ni or Vi ce
Pre s i de nt, Bi l l  Pa yme nt a nd He a l thca re

Group Vi ce  Pre s i de nt, Product a nd Stra te gy,
Me ta va nte  Corpora ti on
Co-Founde r a nd CEO, Pa ytrus t, Inc.

42 MASTERCARD 2024 FORM 10-K



PART I
EXECUTIVE OFFICERS

Name
Current Position Age Previous Mastercard Experience Previous Business Experience

Sachin Mehra 
Chief Financial Officer 
s i nce  Apri l  2019

54 Chi e f Fi na nci a l  Ope ra ti ons  Offi ce r (2018-2019)
Exe cuti ve  Vi ce  Pre s i de nt, Comme rci a l  Products
(2015-2018)
Exe cuti ve  Vi ce  Pre s i de nt a nd Bus i ne s s  Fi na nci a l
Offi ce r, North Ame ri ca  (2013-2015)
Corpora te  Tre a s ure r (2010-2013)

Va ri ous  s e ni or pos i ti ons  a t He s s  Corpora ti on,
i ncl udi ng Vi ce  Pre s i de nt a nd Tre a s ure r
Va ri ous  s e ni or tre a s ury a nd fi na nce  pos i ti ons  a t
Ge ne ra l  Motors  Corpora ti on a nd GMAC

Michael Miebach
President and Chief Executive Officer
s i nce  Ja nua ry 2021

57 Pre s i de nt (2020)
Chi e f Product Offi ce r (2016-2020)
Pre s i de nt, Mi ddl e  Ea s t a nd Afri ca  (2010-2015)

Ma na gi ng Di re ctor, Mi ddl e  Ea s t a nd North Afri ca  a nd
Ma na gi ng Di re ctor, Sub-Sa ha ra n Afri ca , Ba rcl a ys
Ba nk PLC
Va ri ous  e xe cuti ve  pos i ti ons  a t Ci ti group i n Ge rma ny,
Aus tri a , U.K. a nd Turke y

Tim Murphy 
Chief Administrative Officer 
s i nce  Apri l  2021

57 Ge ne ra l  Couns e l  (2014-2021)
Chi e f Product Offi ce r (2009-2014)
Va ri ous  s e ni or l e a de rs hi p rol e s , i ncl udi ng
Pre s i de nt, U.S. Re gi on; Exe cuti ve  Vi ce  Pre s i de nt,
Cus tome r Bus i ne s s  Pl a nni ng a nd Ana l ys i s ; a nd
Se ni or Vi ce  Pre s i de nt a nd As s oci a te  Ge ne ra l
Couns e l

As s oci a te , Cl e a ry, Gottl i e b, Ste e n a nd Ha mi l ton, Ne w
York a nd London

Raja Rajamannar 
Chief Marketing and Communications
Officer s i nce  Ma y 2024

63 Pre s i de nt, He a l thca re  (2016-2024)
Chi e f Ma rke ti ng Offi ce r (2013-2015)

Exe cuti ve  Vi ce  Pre s i de nt-Se ni or Bus i ne s s  a nd Chi e f
Tra ns forma ti on Offi ce r, Anthe m (forme rl y, We l l Poi nt,
Inc.) (2012- 2013)
Se ni or Vi ce  Pre s i de nt a nd Chi e f Innova ti on a nd
Ma rke ti ng Offi ce r, Huma na  Inc. (2009-2012)
Va ri ous  ma na ge me nt pos i ti ons  a t Ci ti group,
i ncl udi ng Exe cuti ve  Vi ce  Pre s i de nt a nd Chi e f
Ma rke ti ng Offi ce r-Ci ti  Gl oba l  Ca rds

Raj Seshadri
Chief Commercial Payments Officer
s i nce  Ma y 2024

59 Pre s i de nt, Da ta  a nd Se rvi ce s  (2020-2024)
Pre s i de nt, U.S. I s s ue rs  (2016-2019)

Ma na gi ng Di re ctor, He a d of i Sha re s  U.S. We a l th
Advi s ory bus i ne s s , Bl a ckRock (2014-2016)
Ma na gi ng Di re ctor, Gl oba l  Ma rke ti ng Offi ce r of
i Sha re s , Bl a ckRock, Inc. (2012-2014)
Va ri ous  l e a de rs hi p pos i ti ons  a t Ci ti group, U.S. Trus t
Compa ny a nd McKi ns e y & Compa ny, Inc.

Craig Vosburg 
Chief Services Officer 
s i nce  Ma y 2024

57 Chi e f Product Offi ce r (2021-2024)
Pre s i de nt, North Ame ri ca  (2016-2020)
Chi e f Product Offi ce r (2014-2015)
Exe cuti ve  Vi ce  Pre s i de nt, U.S. Ma rke t De ve l opme nt
(2010-2014)
Va ri ous  s e ni or l e a de rs hi p rol e s , i ncl udi ng He a d of
Ma s te rca rd Advi s ors , U.S. a nd Ca na da  a nd He a d of
Ma s te rca rd Advi s ors , Southe a s t As i a , Gre a te r Chi na
a nd South As i a /Mi ddl e  Ea s t/Afri ca

Se ni or me mbe r-fi na nci a l  s e rvi ce s  pra cti ce , Ba i n &
Compa ny a nd A.T. Ke a rne y
Vi ce  Pre s i de nt, Core Sta te s  Fi na nci a l  Corpora ti on
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PART II
ITEM 5. MARKET FOR REGISTRANT'S COMMON EQUITY, RELATED STOCKHOLDER MATTERS AND ISSUES PURCHASES OF EQUITY SECURITIES

Item 5. Market for registrant’s common equity, related stockholder maNers and issuer
purchases of equity securities
Our Cl a s s  A common s tock tra de s  on the  Ne w York Stock Excha nge  unde r the  s ymbol  “MA”. At Fe brua ry 7, 2025, we  ha d 67 s tockhol de rs  of re cord for our Cl a s s  A
common s tock. We  be l i e ve  tha t the  numbe r of be ne fici a l  owne rs  i s  s ubs ta nEa l l y gre a te r tha n the  numbe r of re cord hol de rs  be ca us e  a  l a rge  porEon of our Cl a s s
A common s tock i s  he l d i n “s tre e t na me ” by broke rs .

The re  i s  curre ntl y no e s ta bl i s he d publ i c tra di ng ma rke t for our Cl a s s  B common s tock. The re  we re  a pproxi ma te l y 214 hol de rs  of re cord of our non-voEng Cl a s s  B
common s tock a s  of Fe brua ry 7, 2025, cons ti tuti ng a pproxi ma te l y 0.7% of our tota l  outs ta ndi ng e qui ty.

Stock Performance Graph
The  gra ph a nd ta bl e  be l ow compa re  the  cumul a Eve  tota l  s tockhol de r re turn of Ma s te rca rd’s  Cl a s s  A common s tock, the  S&P 500 a nd the  S&P 500 Fi na nci a l s  for the
five -ye a r pe ri od e nde d De ce mbe r 31, 2024. The  gra ph a s s ume s  a  $100 i nve s tme nt i n our Cl a s s  A common s tock a nd both of the  i ndi ce s  a nd the  re i nve s tme nt of
di vi de nds . Ma s te rca rd’s  Cl a s s  B common s tock i s  not publ i cl y tra de d or l i s te d on a ny e xcha nge  or de a l e r quota ti on s ys te m.

Comparison of cumulative five-year total return

Tota l  re turns  to s tockhol de rs  for e a ch of the  ye a rs  pre s e nte d we re  a s  fol l ows :

Base period
Indexed Returns

For the Years Ended December 31,
Company/Index 2019 2020 2021 2022 2023 2024
Ma s te rca rd $ 100.00 $ 120.17 $ 121.56 $ 118.34 $ 146.02 $ 181.31 
S&P 500 100.00 118.40 152.39 124.79 157.59 197.02 
S&P 500 Fi na nci a l s 100.00 98.31 132.75 118.77 133.20 173.90 

Dividend Declaration and Policy
On De ce mbe r 17, 2024, our Boa rd of Di re ctors  de cl a re d a  qua rte rl y ca s h di vi de nd of $0.76 pe r s ha re  pa i d on Fe brua ry 7, 2025 to hol de rs  of re cord a s  of Ja nua ry 9,
2025 of our Cl a s s  A common s tock a nd Cl a s s  B common s tock. On Fe brua ry 10, 2025, our Boa rd of Di re ctors  de cl a re d a  qua rte rl y ca s h di vi de nd of $0.76 pe r s ha re
pa ya bl e  on Ma y 9, 2025 to hol de rs  of re cord a s  of Apri l  9, 2025 of our Cl a s s  A common s tock a nd Cl a s s  B common s tock.

Subje ct to l e ga l l y a va i l a bl e  funds , we  i nte nd to conEn ue  to pa y a  qua rte rl y ca s h di vi de nd on our outs ta ndi ng Cl a s s  A common s tock a nd Cl a s s  B common s tock.
Howe ve r, the  de cl a ra Eon a nd pa yme nt of future  di vi de nds  i s  a t the  s ol e  di s cre Eon of our Boa rd of Di re ctors  a Ve r ta ki ng i nto a ccount va ri ous  fa ctors , i ncl udi ng
our fi na nci a l  condi ti on, ope ra ti ng re s ul ts , a va i l a bl e  ca s h a nd curre nt a nd a nti ci pa te d ca s h ne e ds .

Issuer Purchases of Equity Securities
Duri ng the  fourth qua rte r of 2024, we  re purcha s e d 6.5 mi l l i on s ha re s  for $3.4 bi l l i on a t a n a ve ra ge  pri ce  of $518.22 pe r s ha re  of Cl a s s  A common s tock. Se e  Note  16
(Stockhol de rs ' Equi ty) to the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , Ite m 8 for furthe r di s cus s i on wi th re s pe ct to our s ha re  re purcha s e  progra ms .
The  fol l owi ng ta bl e  pre s e nts  our re purcha s e  a cti vi ty on a  ca s h ba s i s  duri ng the  fourth qua rte r of 2024:

Period

Total Number
of Shares

Purchased

Average Price
Paid per Share

(including
commission cost)

Total Number of
Shares Purchased as

Part of Publicly
Announced Plans or

Programs

Dollar Value of
Shares that may yet
be Purchased under

the Plans or
Programs 

Octobe r 1 – 31 2,239,140 $ 504.68 2,239,140 $ 5,447,723,926 
Nove mbe r 1 – 30 1,610,343 $ 518.73 1,610,343 $ 4,612,384,900 
De ce mbe r 1 – 31 2,691,281 $ 529.18 2,691,281 $ 15,188,210,326 
Tota l 6,540,764 $ 518.22 6,540,764 

Dollar value of shares that may yet be purchased under the share repurchase programs is as of the end of the period. In December 2024 and 2023, our Board of Directors approved
share repurchase programs of our Class A common stock authorizing us to repurchase up to $12.0 billion and $11.0 billion, respectively.

Item 6. [Reserved]

1

1
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ITEM 7. MANAGEMENT’S DISCUSSION AND ANALYSIS OF FINANCIAL CONDITION AND RESULTS OF OPERATIONS

Item 7. Management’s discussion and analysis of financial condiEon and results of
operations
The  fol l owi ng di s cus s i on s houl d be  re a d i n conjuncEon wi th the  cons ol i da te d fina nci a l  s ta te me nts  a nd note s  of Ma s te rca rd Incorpora te d a nd i ts  cons ol i da te d
s ubs i di a ri e s , i ncl udi ng Ma s te rca rd Inte rna Eona l  Incorpora te d (toge the r, “Ma s te rca rd” or the  “Compa ny”), i ncl ude d e l s e whe re  i n thi s  Re port. Pe rce nta ge  cha nge s
provi de d throughout “Ma na ge me nt’s  Di s cus s i on a nd Ana l ys i s  of Fi na nci a l  Condi Eon a nd Re s ul ts  of Ope ra Eons ” we re  ca l cul a te d on a mounts  rounde d to the
ne a re s t thous a nd. For di s cus s i on re l a te d to the  re s ul ts  of ope ra Eons  for the  ye a r e nde d De ce mbe r 31, 2023 compa re d to the  ye a r e nde d De ce mbe r 31, 2022,
pl e a s e  s e e  Pa rt I I , I te m 7 of our Annua l  Re port on Form 10-K for the  ye a r e nde d De ce mbe r 31, 2023.

Business Overview
Ma s te rca rd i s  a  te chnol ogy compa ny i n the  gl oba l  pa yme nts  i ndus try. We  conne ct cons ume rs , fina nci a l  i ns EtuEons , me rcha nts , gove rnme nts , di gi ta l  pa rtne rs ,
bus i ne s s e s  a nd othe r orga ni za Eons  worl dwi de  by e na bl i ng e l e ctroni c pa yme nts  a nd ma ki ng thos e  pa yme nt tra ns a cEons  s e cure , s i mpl e , s ma rt a nd a cce s s i bl e .
We  ma ke  pa yme nts  e a s i e r a nd more  e ffici e nt by provi di ng a  wi de  ra nge  of pa yme nt s ol uEons  a nd s e rvi ce s  us i ng our fa mi l y of we l l -known a nd trus te d bra nds ,
i ncl udi ng Ma s te rca rd®, Ma e s tro® a nd Ci rrus ®. We  ope ra te  a  pa yme nts  ne twork tha t provi de s  choi ce  a nd fle xi bi l i ty for cons ume rs , me rcha nts  a nd our cus tome rs .
Through our uni que  a nd propri e ta ry gl oba l  pa yme nts  ne twork, we  s wi tch (a uthori ze , cl e a r a nd s e Nl e ) pa yme nt tra ns a cEons . We  ha ve  a ddi Eona l  pa yme nts
ca pa bi l i Ee s  tha t i ncl ude  a utoma te d cl e a ri ng hous e  (“ACH”) tra ns a cEons  (both ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts ). Us i ng the s e  ca pa bi l i Ee s , we  offe r
cons ume r a nd comme rci a l  pa yme nt products , ca pture  ne w pa yme nt flows  a nd provi de  s e rvi ce s  a nd s ol uEons . The s e  s e rvi ce s  a nd s ol uEons  i ncl ude , a mong
othe rs , s e curi ty s ol uEons , cons ume r a cqui s i Eon a nd e nga ge me nt s e rvi ce s , a nd bus i ne s s  a nd ma rke t i ns i ghts , a l l  of whi ch dra w on our pri nci pl e d a nd
re s pons i bl e  us e  of s e cure  da ta . Our ca pa bi l i Ee s  s tre ngthe n, re i nforce  a nd compl e me nt e a ch othe r a nd a re  funda me nta l l y i nte rde pe nde nt. For our gl oba l
pa yme nts  ne twork, our fra nchi s e  mode l  s e ts  the  s ta nda rds  a nd ground-rul e s  tha t ba l a nce  va l ue  a nd ri s k a cros s  a l l  s ta ke hol de rs  a nd a l l ows  for i nte rope ra bi l i ty
a mong the m. We  e mpl oy a  mul ti -l a ye re d a pproa ch to he l p prote ct the  gl oba l  pa yme nts  e cos ys te m i n whi ch we  ope ra te .

Ma s te rca rd i s  not a  fina nci a l  i ns EtuEon. We  do not i s s ue  ca rds , e xte nd cre di t, de te rmi ne  or re ce i ve  re ve nue  from i nte re s t ra te s  or othe r fe e s  cha rge d to a ccount
hol de rs  by i s s ue rs  (the  a ccount hol de rs ’ fina nci a l  i ns EtuEons ), or e s ta bl i s h the  ra te s  cha rge d by a cqui re rs  (the  me rcha nts ’ fina nci a l  i ns EtuEons ) i n conne cEon
wi th me rcha nts ’ a cce pta nce  of our products . In mos t ca s e s , a ccount hol de r re l a ti ons hi ps  be l ong to, a nd a re  ma na ge d by, our cus tome rs .

Financial Results Overview
The  fol l owi ng ta bl e  provi de s  a  s umma ry of our ke y GAAP ope ra ti ng re s ul ts , a s  re porte d: 

Years ended December 31,
2024

Increase/
(Decrease)

2023
Increase/

(Decrease)
2024 2023 2022
(in millions, except percentages and per share data)

Ne t re ve nue $ 28,167 $ 25,098 $ 22,237 12% 13%
Ope ra ti ng e xpe ns e s $ 12,585 $ 11,090 $ 9,973 13% 11%
Ope ra ti ng i ncome $ 15,582 $ 14,008 $ 12,264 11% 14%
Ope ra ti ng ma rgi n 55.3 % 55.8 % 55.2 % (0.5) ppt 0.7 ppt
Income  ta x e xpe ns e $ 2,380 $ 2,444 $ 1,802 (3)% 36%
Effe cti ve  i ncome  ta x ra te 15.6 % 17.9 % 15.4 % (2.3) ppt 2.6 ppt
Ne t i ncome $ 12,874 $ 11,195 $ 9,930 15% 13%
Di l ute d e a rni ngs  pe r s ha re $ 13.89 $ 11.83 $ 10.22 17% 16%
Di l ute d we i ghte d-a ve ra ge  s ha re s  outs ta ndi ng 927 946 971 (2)% (3)%

Note: Table may not sum due to rounding.
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The  fol l owi ng ta bl e  provi de s  a  s umma ry of our ke y non-GAAP ope ra Eng re s ul ts , a djus te d to e xcl ude  the  i mpa ct of ga i ns  a nd l os s e s  on our e qui ty i nve s tme nts ,
Spe ci a l  Ite ms  (whi ch re pre s e nt l i Ega Eon judgme nts  a nd s e Nl e me nts  a nd ce rta i n one -Eme  i te ms ) a nd the  re l a te d ta x i mpa cts  on our non-GAAP a djus tme nts . In
a ddi ti on, we  ha ve  pre s e nte d growth ra te s , a djus te d for the  i mpa ct of curre ncy:

Years ended December 31,
2024

 Increase/(Decrease)
2023

Increase/(Decrease)
2024 2023 2022 As adjusted Currency-neutral As adjusted Currency-neutral

($ in millions, except per share data)
Adjus te d ne t re ve nue  $ 28,167 $ 25,098 $ 22,200 12% 13% 13% 13%
Adjus te d ope ra ti ng e xpe ns e s $ 11,714 $ 10,551 $ 9,549 11% 11% 10% 11%
Adjus te d ope ra ti ng ma rgi n 58.4 % 58.0 % 57.0 % 0.4 ppt 0.7 ppt 1.0 ppt 0.9 ppt
Adjus te d e ffe cti ve  i ncome  ta x ra te 16.2 % 18.5 % 15.7 % (2.3) ppt (2.2) ppt 2.8 ppt 2.7 ppt
Adjus te d ne t i ncome $ 13,541 $ 11,607 $ 10,342 17% 18% 12% 12%
Adjus te d di l ute d e a rni ngs  pe r s ha re $ 14.60 $ 12.26 $ 10.65 19% 21% 15% 15%

Note: Table may not sum due to rounding.
See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.
For the years ended December 31, 2024 and 2023, the amounts presented are GAAP reported amounts, not adjusted.

Ke y hi ghl i ghts  for 2024 a s  compa re d to 2023 we re  a s  fol l ows :
Net revenue

GAAP
Non-GAAP 

(curre ncy-ne utra l ) Both the  a s -re porte d a nd curre ncy-ne utra l  ne t re ve nue  i ncre a s e  wa s  a ttri buta bl e  to growth i n our
pa yme nt ne twork a nd va l ue -a dde d s e rvi ce s  a nd s ol uti ons .

up 12% up 13%

Operating expenses
Adjusted

operating expenses

GAAP
Non-GAAP 

(curre ncy-ne utra l ) The  a s -re porte d ope ra Eng e xpe ns e s  i ncre a s e  wa s  pri ma ri l y due  to hi ghe r ge ne ra l  a nd a dmi ni s tra Eve
e xpe ns e s  a nd l i Ega Eon provi s i ons . The  a s -a djus te d ope ra Eng e xpe ns e s  i ncre a s e  wa s  pri ma ri l y due  to
hi ghe r ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s .up 13% up 11%

Effective income tax rate
Adjusted effective income tax

rate

GAAP Non-GAAP Both the  a s -re porte d a nd a s -a djus te d e ffe cEve  i ncome  ta x ra te s  we re  l owe r tha n the  pri or ye a r ra te s
pri ma ri l y due  to the  e s ta bl i s hme nt of a  va l ua Eon a l l owa nce  i n 2023, pa rEa l l y offs e t by our a bi l i ty i n
2023 to cl a i m more  U.S. fore i gn ta x cre di ts  ge ne ra te d i n 2022 a nd 2023. Addi Eona l l y, a  cha nge  i n our
ge ogra phi c mi x of e a rni ngs  i n 2024 contri bute d to the  l owe r e ffe cEve  i ncome  ta x ra te  compa re d to the
pri or ye a r.

15.6% 16.2%
down 2.3 ppt down 2.3 ppt

Othe r 2024 fi na nci a l  hi ghl i ghts  we re  a s  fol l ows :

• We  ge ne ra te d ne t ca s h fl ows  from ope ra ti ons  of $14.8 bi l l i on.

• We  compl e te d the  a cqui s i ti ons  of bus i ne s s e s  for tota l  cons i de ra ti on of $2.8 bi l l i on.

• We  re purcha s e d 23.0 mi l l i on s ha re s  of our common s tock for $11.0 bi l l i on a nd pa i d di vi de nds  of $2.4 bi l l i on.

• We  compl e te d de bt offe ri ngs  for a n a ggre ga te  pri nci pa l  a mount of $4.0 bi l l i on.

1

2

1  

2
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Non-GAAP Financial Information
Non-GAAP fina nci a l  i nforma Eon i s  de fine d a s  a  nume ri ca l  me a s ure  of a  compa ny’s  pe rforma nce  tha t e xcl ude s  or i ncl ude s  a mounts  s o a s  to be  di ffe re nt tha n the
mos t compa ra bl e  me a s ure  ca l cul a te d a nd pre s e nte d i n a ccorda nce  wi th a ccounEng pri nci pl e s  ge ne ra l l y a cce pte d i n the  Uni te d Sta te s  (“GAAP”). As  de s cri be d
more  ful l y be l ow, our non-GAAP fina nci a l  me a s ure s  e xcl ude  the  i mpa ct of ga i ns  a nd l os s e s  on our e qui ty i nve s tme nts , whi ch i ncl ude s  ma rk-to-ma rke t fa i r va l ue
a djus tme nts , i mpa i rme nts  a nd ga i ns  a nd l os s e s  upon di s pos i Eon, a s  we l l  a s  the  re l a te d ta x i mpa cts . Our non-GAAP fina nci a l  me a s ure s  a l s o e xcl ude  the  i mpa ct
of s pe ci a l  i te ms , whe re  a ppl i ca bl e , whi ch re pre s e nt l i Ega Eon judgme nts  a nd s e Nl e me nts  a nd ce rta i n one -Eme  i te ms , a s  we l l  a s  the  re l a te d ta x i mpa cts
(“Spe ci a l  Ite ms ”). We  a l s o pre s e nt growth ra te s  a djus te d for the  i mpa ct of curre ncy, whi ch i s  a  non-GAAP fina nci a l  me a s ure . We  be l i e ve  tha t the  non-GAAP
fina nci a l  me a s ure s  pre s e nte d fa ci l i ta te  a n unde rs ta ndi ng of our ope ra Eng pe rforma nce  a nd provi de  a  me a ni ngful  compa ri s on of our re s ul ts  be twe e n pe ri ods .
We  us e  non-GAAP fina nci a l  me a s ure s  to, a mong othe r thi ngs , e va l ua te  our ongoi ng ope ra Eons  i n re l a Eon to hi s tori ca l  re s ul ts , for i nte rna l  pl a nni ng a nd
fore ca s Eng purpos e s  a nd i n the  ca l cul a Eon of pe rforma nce -ba s e d compe ns a Eon. We  e xcl ude d the s e  i te ms  be ca us e  ma na ge me nt e va l ua te s  the  unde rl yi ng
ope ra Eons  a nd pe rforma nce  of the  Compa ny s e pa ra te l y from the s e  re curri ng a nd nonre curri ng i te ms . Ne t re ve nue , ope ra Eng e xpe ns e s , ope ra Eng ma rgi n, othe r
i ncome  (e xpe ns e ), e ffe cEve  i ncome  ta x ra te , ne t i ncome  a nd di l ute d e a rni ngs  pe r s ha re  a djus te d for the  i mpa ct of ga i ns  a nd l os s e s  on our e qui ty i nve s tme nts ,
Spe ci a l  I te ms  a nd/or the  i mpa ct of curre ncy s houl d not be  re l i e d upon a s  s ubs ti tute s  for me a s ure s  ca l cul a te d i n a ccorda nce  wi th GAAP.

Our non-GAAP fi na nci a l  me a s ure s  for the  compa ra bl e  pe ri ods  e xcl ude  the  i mpa ct of the  fol l owi ng:

Gains and Losses on Equity Investments
• Duri ng 2024, 2023 a nd 2022, we  re corde d ne t pre -ta x l os s e s  of $29 mi l l i on ($25 mi l l i on a Ve r ta x, or $0.03 pe r di l ute d s ha re ), $61 mi l l i on ($36 mi l l i on a Ve r ta x, or

$0.04 pe r di l ute d s ha re ) a nd $145 mi l l i on ($126 mi l l i on a Ve r ta x, or $0.13 pe r di l ute d s ha re ), re s pe cEve l y. The s e  ne t l os s e s  we re  pri ma ri l y re l a te d to
unre a l i ze d fa i r ma rke t va l ue  a djus tme nts  on ma rke ta bl e  a nd nonma rke ta bl e  e qui ty s e curi ti e s .

Special Items

Litigation provisions

• Duri ng 2024, we  re corde d pre -ta x cha rge s  of $680 mi l l i on ($495 mi l l i on a Ve r ta x, or $0.53 pe r di l ute d s ha re ), pri ma ri l y a s  a  re s ul t of a  l e ga l  provi s i on
a s s oci a te d wi th the  U.K. cons ume r cl a s s  a cEon s e Nl e me nt, s e Nl e me nts  wi th a  numbe r of U.K. me rcha nts  a nd a  cha nge  i n e s Ema te  re l a te d to the  cl a i ms  of
me rcha nts  who opte d out of the  U.S. me rcha nt cl a s s  l i ti ga ti on.

• Duri ng 2023, we  re corde d pre -ta x cha rge s  of $539 mi l l i on ($376 mi l l i on a Ve r ta x, or $0.40 pe r di l ute d s ha re ), pri ma ri l y a s  a  re s ul t of cha nge s  i n the  e s Ema te
re l a te d to the  cl a i ms  of me rcha nts  who opte d out of the  U.S. me rcha nt cl a s s  l i ti ga ti on a nd s e ttl e me nts  wi th a  numbe r of U.K. a nd Pa n-Europe a n me rcha nts .

• Duri ng 2022, we  re corde d pre -ta x cha rge s  of $356 mi l l i on ($263 mi l l i on a Ve r ta x, or $0.27 pe r di l ute d s ha re ), pri ma ri l y a s  a  re s ul t of s e Nl e me nts  (both fina l  a nd
a gre e me nts  i n pri nci pl e ) wi th a  numbe r of U.K. me rcha nts  a nd a  cha nge  i n e s Ema te  re l a te d to the  cl a i ms  of me rcha nts  who opte d out of the  U.S. me rcha nt
cl a s s  l i ti ga ti on.

Restructuring charge

• Duri ng 2024, we  re corde d a  re s tructuri ng cha rge  of $190 mi l l i on ($147 mi l l i on a Ve r ta x, or $0.16 pe r di l ute d s ha re ). The  re s tructuri ng a cEon i s  i nte nde d to
s tre a ml i ne  our orga ni za ti on, de l i ve ri ng e ffi ci e nci e s  to e na bl e  re i nve s tme nt i n our bus i ne s s  to s upport the  re a l i za ti on of our l ong-te rm growth opportuni ti e s .

Russia-related impacts

• Duri ng 2022, we  re corde d a  ne t pre -ta x cha rge  of $30 mi l l i on ($24 mi l l i on a Ve r ta x, or $0.02 pe r di l ute d s ha re ), di re ctl y re l a te d to i mpos e d s a ncEons  a nd the
s us pe ns i on of our bus i ne s s  ope ra Eons  i n Rus s i a . The  ne t cha rge  wa s  compri s e d of ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  of $67 mi l l i on, pri ma ri l y re l a te d to
i ncre me nta l  e mpl oye e -re l a te d cos ts  a nd re s e rve s  on uncol l e cEbl e  ba l a nce s  wi th ce rta i n s a ncEone d cus tome rs . Thi s  cha rge  wa s  offs e t by ne t be ne fits  of $37
mi l l i on i n ne t re ve nue , pri ma ri l y re l a te d to a  re ducEon i n pa yme nt ne twork re ba te s  a nd i nce nEve s  l i a bi l i Ee s  a s  a  re s ul t of l owe r e s Ema te s  of cus tome r
pe rforma nce  for ce rta i n cus tome r bus i ne s s  a gre e me nts  due  to the  s us pe ns i on of our bus i ne s s  ope ra ti ons  i n Rus s i a .

Se e  Note  7 (Inve s tme nts ) a nd Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , Ite m 8 of thi s  Re port for
furthe r di s cus s i on re l a te d to ce rta i n of the  i te ms  di s cus s e d a bove .
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Currency-neutral Growth Rates

Curre ncy-ne utra l  growth ra te s  a re  ca l cul a te d by re me a s uri ng the  pri or pe ri od’s  re s ul ts  us i ng the  curre nt pe ri od’s  e xcha nge  ra te s  for both the  tra ns l a Eona l  a nd
tra ns a cEona l  i mpa cts  on ope ra Eng re s ul ts  a nd a re  non-GAAP fina nci a l  me a s ure s . The  i mpa ct of curre ncy tra ns l a Eon re pre s e nts  the  e ffe ct of tra ns l a Eng
ope ra Eng re s ul ts  whe re  the  funcEona l  curre ncy i s  di ffe re nt from our U.S. dol l a r re porEng curre ncy. The  i mpa ct of the  tra ns a cEona l  curre ncy re pre s e nts  the  e ffe ct
of conve rEng re ve nue  a nd e xpe ns e s  occurri ng i n a  curre ncy othe r tha n the  funcEona l  curre ncy of the  e nEty. The  i mpa ct of the  re l a te d re a l i ze d ga i ns  a nd l os s e s
re s ul Eng from our fore i gn e xcha nge  de ri va Eve  contra cts  de s i gna te d a s  ca s h flow he dgi ng i ns trume nts  (s pe ci fica l l y thos e  tha t ma na ge  the  i mpa ct of fore i gn
curre ncy va ri a bi l i ty on a nEci pa te d re ve nue s  a nd e xpe ns e s ) i s  re cogni ze d i n the  re s pe cEve  fina nci a l  s ta te me nt l i ne  i te m on the  s ta te me nts  of ope ra Eons  whe n
the  unde rl yi ng fore ca s te d tra ns a cti ons  i mpa ct e a rni ngs .

The  tra ns l a Eona l  a nd tra ns a cEona l  i mpa ct of curre ncy a nd the  re l a te d i mpa ct of our fore i gn e xcha nge  de ri va Eve  contra cts  de s i gna te d a s  ca s h flow he dgi ng
i ns trume nts  a s  s pe ci fie d i n the  pre ce di ng pa ra gra ph (col l e cEve l y the  “Curre ncy Impa ct”) ha s  be e n e xcl ude d from our curre ncy-ne utra l  growth ra te s  a nd ha s  be e n
i de nEfie d i n the  “Non-GAAP Re conci l i a Eons ” ta bl e s  be l ow a nd our “Dri ve rs  of Cha nge ” ta bl e s . Se e  “Fore i gn Curre ncy - Curre ncy Impa ct” for furthe r i nforma Eon on
our curre ncy i mpa cts  a nd “Fi na nci a l  Re s ul ts  - Ne t Re ve nue ” a nd “Fi na nci a l  Re s ul ts  - Ope ra ti ng Expe ns e s ” for our “Dri ve rs  of Cha nge ” ta bl e s .

Non-GAAP Reconciliations

The  fol l owi ng ta bl e s  re conci l e  our re porte d fi na nci a l  me a s ure s  ca l cul a te d i n a ccorda nce  wi th GAAP to the  re s pe cti ve  a djus te d non-GAAP fi na nci a l  me a s ure s :

Year ended December 31, 2024

Net revenue
 Operating 
expenses

Operating 
margin

Other
income 

(expense)

Effective 
income 
tax rate

 Net 
income

 Diluted 
earnings 
per share

($ in millions, except per share data)
Re porte d - GAAP $ 28,167 $ 12,585 55.3 % $ (328) 15.6 % $ 12,874 $ 13.89 
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts  ** ** ** 29 — % 25 0.03 
Li ti ga ti on provi s i ons  ** (680) 2.4 % ** 0.5 % 495 0.53 
Re s tructuri ng cha rge ** (190) 0.7 %  ** 0.1 % 147 0.16 
Adjus te d - Non-GAAP $ 28,167 $ 11,714 58.4 % $ (300) 16.2 % $ 13,541 $ 14.60 

Year ended December 31, 2023

Net revenue
 Operating 
expenses

Operating 
margin

Other
income 

(expense)

Effective 
income 
tax rate

 Net 
income

 Diluted 
earnings 
per share

($ in millions, except per share data)
Re porte d - GAAP $ 25,098 $ 11,090 55.8 % $ (369) 17.9 % $ 11,195 $ 11.83 
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts ** ** ** 61 0.1 % 36 0.04 
Li ti ga ti on provi s i ons ** (539) 2.1 % ** 0.5 % 376 0.40 
Adjus te d - Non-GAAP $ 25,098 $ 10,551 58.0 % $ (308) 18.5 % $ 11,607 $ 12.26 

Year ended December 31, 2022

Net revenue
 Operating 
expenses

Operating 
margin

Other
income 

(expense)

Effective 
income 
tax rate

 Net 
income

 Diluted 
earnings 
per share

($ in millions, except per share data)
Re porte d - GAAP $ 22,237 $ 9,973 55.2 % $ (532) 15.4 % $ 9,930 10.22 
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts ** ** ** 145 — % 126 0.13 
Li ti ga ti on provi s i ons ** (356) 1.6 % ** 0.3 % 263 0.27 
Rus s i a -re l a te d i mpa cts (37) (67) 0.2 % ** — % 24 0.02 
Adjus te d - Non-GAAP $ 22,200 $ 9,549 57.0 % $ (387) 15.7 % $ 10,342 $ 10.65 

Note: Tables may not sum due to rounding.
** Not applicable.
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The  fol l owi ng ta bl e s  re pre s e nt the  re conci l i a ti on of our growth ra te s  re porte d unde r GAAP to our non-GAAP growth ra te s :

Year Ended December 31, 2024 as compared to the Year Ended December 31, 2023
Increase/(Decrease)

Net revenue
 Operating
expenses Operating margin

Effective income
tax rate  Net income

 Diluted earnings
per share

Re porte d - GAAP 12 % 13 % (0.5)  ppt (2.3) ppt 15 % 17 %
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts  **  **  ** (0.1) ppt — % — %
Li ti ga ti on provi s i ons  ** (1) % 0.3  ppt — ppt 1 % 1 %
Re s tructuri ng cha rge ** (2) % 0.7 ppt 0.1 ppt 1 % 1 %
Adjus te d - Non-GAAP 12 % 11 % 0.4  ppt (2.3) ppt 17 % 19 %
Curre ncy Impa ct 1 % — % 0.3  ppt 0.1 ppt 1 % 1 %
Adjus te d - Non-GAAP - curre ncy-ne utra l 13 % 11 % 0.7 ppt (2.2) ppt 18 % 21 %

Year Ended December 31, 2023 as compared to the Year Ended December 31, 2022
Increase/(Decrease)

Net revenue
 Operating
expenses Operating margin

Effective income
tax rate  Net income

 Diluted earnings
per share

Re porte d - GAAP 13 % 11 % 0.7  ppt 2.6  ppt 13 % 16 %
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts ** ** ** 0.1 ppt (1) % (1) %
Li ti ga ti on provi s i ons ** (1) % 0.5 ppt 0.1 ppt 1 % 1 %
Rus s i a -re l a te d i mpa cts — % 1 % (0.1) ppt — ppt — % — %
Adjus te d - Non-GAAP 13 % 10 % 1.0 ppt 2.8 ppt 12 % 15 %
Curre ncy Impa ct — % — % (0.1) ppt (0.1) ppt — % — %
Adjus te d - Non-GAAP - curre ncy-ne utra l 13 % 11 % 0.9 ppt 2.7 ppt 12 % 15 %

Note: Tables may not sum due to rounding.
** Not applicable.

Key Metrics and Drivers
In a ddi Eon to the  fina nci a l  me a s ure s  de s cri be d a bove  i n “Fi na nci a l  Re s ul ts  Ove rvi e w”, we  re vi e w the  fol l owi ng me tri cs  to e va l ua te  a nd i de nEfy tre nds  i n our
bus i ne s s , me a s ure  our pe rforma nce , pre pa re  fina nci a l  proje cEons  a nd ma ke  s tra te gi c de ci s i ons . We  be l i e ve  tha t the  ke y me tri cs  pre s e nte d fa ci l i ta te  a n
unde rs ta ndi ng of our ope ra ti ng a nd fi na nci a l  pe rforma nce  a nd provi de  a  me a ni ngful  compa ri s on of our re s ul ts  be twe e n pe ri ods . 

OperaHng Margin me a s ure s  how much profit we  ma ke  on e a ch dol l a r of s a l e s  a Ve r our ope ra Eng cos ts  but be fore  othe r i ncome  (e xpe ns e ) a nd i ncome  ta x
e xpe ns e . Ope ra ti ng ma rgi n i s  ca l cul a te d by di vi di ng our ope ra ti ng i ncome  by ne t re ve nue .

Key Drivers

Gross Dollar Volume (“GDV”)  me a s ure s  dol l a r vol ume  of a cEvi ty, i ncl udi ng both dome s Ec a nd cros s -borde r vol ume , on ca rds  ca rryi ng our bra nds  duri ng the  pe ri od,
on a  l oca l  curre ncy ba s i s  a nd U.S. dol l a r-conve rte d ba s i s . GDV re pre s e nts  purcha s e  vol ume  pl us  ca s h vol ume ; “purcha s e  vol ume ” me a ns  the  a ggre ga te  dol l a r
a mount of purcha s e s  ma de  wi th Ma s te rca rd-bra nde d ca rds  for the  re l e va nt pe ri od; a nd “ca s h vol ume ” me a ns  the  a ggre ga te  dol l a r a mount of ca s h
di s burs e me nts  a nd i ncl ude s  the  i mpa ct of ba l a nce  tra ns fe rs  a nd conve ni e nce  che cks  obta i ne d wi th Ma s te rca rd-bra nde d ca rds  for the  re l e va nt pe ri od.
Informa Eon de nomi na te d i n U.S. dol l a rs  re l a Eng to GDV i s  ca l cul a te d by a ppl yi ng a n e s ta bl i s he d U.S. dol l a r/l oca l  curre ncy e xcha nge  ra te  for e a ch l oca l  curre ncy
i n whi ch our vol ume s  a re  re porte d. The s e  e xcha nge  ra te s  a re  ca l cul a te d on a  qua rte rl y ba s i s  us i ng the  a ve ra ge  e xcha nge  ra te  for e a ch qua rte r.  We  re port pe ri od-
ove r-pe ri od ra te s  of cha nge  i n purcha s e  vol ume  a nd ca s h vol ume  on the  ba s i s  of l oca l  curre ncy i nforma Eon, i n orde r to e l i mi na te  the  i mpa ct of cha nge s  i n the
va l ue  of curre nci e s  a ga i ns t the  U.S. dol l a r i n ca l cul a ti ng s uch ra te s  of cha nge .

Cross-border Volume Growth me a s ure s  the  growth of cros s -borde r dol l a r vol ume  duri ng the  pe ri od, on a  l oca l  curre ncy ba s i s  a nd U.S. dol l a r-conve rte d ba s i s , for a l l
Ma s te rca rd-bra nde d progra ms .

1
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Switched TransacHons me a s ure s  the  numbe r of tra ns a cEons  s wi tche d by Ma s te rca rd, whi ch i s  de fine d a s  the  numbe r of tra ns a cEons  i ni Ea te d a nd s wi tche d
through our ne twork duri ng the  pe ri od.

Data used in the calculaEon of GDV is provided by Mastercard customers and is subject to verificaEon by Mastercard and parEal cross-checking against informaEon provided by
Mastercard’s transaction switching systems. All data is subject to revision and amendment by Mastercard or Mastercard’s customers.

The  fol l owi ng ta bl e s  provi de  a  s umma ry of the  growth tre nds  i n our ke y dri ve rs .

For the Years Ended December 31,
2024 2023

Increase/(Decrease)
USD Local USD Local

Ma s te rca rd-bra nde d GDV growth 8% 11% 11% 12%
Uni te d Sta te s 7% 7% 6% 6%
Worl dwi de  l e s s  Uni te d Sta te s 9% 12% 13% 15%

Cros s -borde r vol ume  growth 17% 18% 25% 24%

For the Years Ended December 31,
2024 2023

Increase/(Decrease)
Swi tche d tra ns a cti ons  growth 11% 14%

Excludes volume generated by Maestro and Cirrus cards.

Key Metrics related to the Payment Network

As s e s s me nts  re pre s e nt a gre e d upon s ta nda rd pri ci ng provi de d to our cus tome rs  ba s e d on va ri ous  forms  of pa yme nt-re l a te d a cEvi ty. As s e s s me nts  a re  us e d
i nte rna l l y by ma na ge me nt to moni tor ope ra Eng pe rforma nce  a s  i t a l l ows  for compa ra bi l i ty a nd provi de s  vi s i bi l i ty i nto ca rdhol de r tre nds . As s e s s me nts  do not
re pre s e nt our ne t re ve nue .

The  fol l owi ng provi de s  a ddi ti ona l  i nforma ti on on our ke y me tri cs  re l a te d to the  pa yme nt ne twork:

• DomesHc assessments a re  cha rge s  ba s e d on a cEvi ty re l a te d to ca rds  tha t ca rry the  Compa ny’s  bra nds  whe re  the  me rcha nt country a nd the  country of i s s ua nce
a re  the  s a me . The s e  a s s e s s me nts  a re  pri ma ri l y dri ve n by the  dome s Ec dol l a r vol ume  of a cEvi ty (e .g., dome s Ec purcha s e  vol ume , dome s Ec ca s h vol ume ) or
the  numbe r of ca rds  i s s ue d.

• Cross-border assessments a re  cha rge s  ba s e d on a cEvi ty re l a te d to ca rds  tha t ca rry the  Compa ny’s  bra nds  whe re  the  me rcha nt country a nd the  country of i s s ua nce
a re  di ffe re nt. The s e  a s s e s s me nts  a re  pri ma ri l y dri ve n by the  cros s -borde r dol l a r vol ume  of a cEvi ty (e .g., cros s -borde r purcha s e  vol ume , cros s -borde r ca s h
vol ume ).

• Transaction processing assessments a re  cha rge s  pri ma ri l y dri ve n by the  numbe r of s wi tche d tra ns a cti ons  on our pa yme nt ne twork. Swi tchi ng a cti vi ti e s  i ncl ude :

◦ Authori za ti on, the  proce s s  by whi ch a  tra ns a cti on i s  route d to the  i s s ue r for a pprova l

◦ Cl e a ri ng, the  de te rmi na Eon a nd e xcha nge  of fina nci a l  tra ns a cEon i nforma Eon be twe e n i s s ue rs  a nd a cqui re rs  a Ve r a  tra ns a cEon ha s  be e n s ucce s s ful l y
conducte d a t the  poi nt of i nte ra cti on

◦ Se ttl e me nt, whi ch fa ci l i ta te s  the  de te rmi na ti on a nd e xcha nge  of funds  be twe e n pa rti e s

The s e  a s s e s s me nts  ca n a l s o i ncl ude  conne cEvi ty s e rvi ce s  a nd ne twork a cce s s , whi ch a re  ba s e d on the  vol ume  of da ta  tra ns mi Ne d a nd the  numbe r of
a uthori za ti on a nd s e ttl e me nt me s s a ge s .

• Other network assessments a re  cha rge s  for l i ce ns i ng, i mpl e me nta ti on a nd othe r fra nchi s e  fe e s .

1    

1

1

1    
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The  fol l owi ng ta bl e  provi de s  a  s umma ry of our ke y me tri cs  re l a te d to the  pa yme nt ne twork.

Years ended December 31, 2024 2023
Increase/(Decrease) Increase/(Decrease)

2024 2023 2022 As reported Currency-neutral As reported Currency-neutral
($ in millions)

Dome s ti c a s s e s s me nts $ 10,245 $ 9,566 $ 8,794 7% 9% 9% 9%
Cros s -borde r a s s e s s me nts 10,181 8,409 6,597 21% 22% 27% 28%
Tra ns a cti on proce s s i ng a s s e s s me nts 13,602 12,067 10,646 13% 14% 13% 13%
Othe r ne twork a s s e s s me nts 936 963 766 (3)% (3)% 26% 26%

Foreign Currency
Currency Impact

Our pri ma ry funcEona l  curre nci e s  a re  the  U.S. dol l a r, e uro, Bri Es h pound a nd the  Bra zi l i a n re a l . Our ove ra l l  ope ra Eng re s ul ts  a re  i mpa cte d by curre ncy
tra ns l a ti on, whi ch re pre s e nts  the  e ffe ct of tra ns l a ti ng ope ra ti ng re s ul ts  whe re  the  functi ona l  curre ncy i s  di ffe re nt tha n our U.S. dol l a r re porti ng curre ncy.

Our ope ra Eng re s ul ts  a re  a l s o i mpa cte d by tra ns a cEona l  curre ncy. The  i mpa ct of the  tra ns a cEona l  curre ncy re pre s e nts  the  e ffe ct of conve rEng re ve nue  a nd
e xpe ns e  tra ns a cEons  occurri ng i n a  curre ncy othe r tha n the  funcEona l  curre ncy. Cha nge s  i n curre ncy e xcha nge  ra te s  di re ctl y i mpa ct the  ca l cul a Eon of gros s  dol l a r
vol ume  (“GDV ”), whi ch i s  us e d i n the  ca l cul a Eon of our ke y me tri cs  re l a te d to dome s Ec a s s e s s me nts  a nd cros s -borde r a s s e s s me nts  a s  we l l  a s  ce rta i n vol ume -
re l a te d re ba te s  a nd i nce nEve s . GDV i s  ca l cul a te d ba s e d on l oca l  curre ncy s pe ndi ng vol ume  conve rte d to U.S. dol l a rs  a nd e uros  us i ng a ve ra ge  e xcha nge  ra te s  for
the  pe ri od. As  a  re s ul t, our ke y me tri cs  re l a te d to dome s Ec a s s e s s me nts  a nd cros s -borde r a s s e s s me nts  a s  we l l  a s  ce rta i n vol ume -re l a te d re ba te s  a nd i nce nEve s
a re  i mpa cte d by the  s tre ngthe ni ng or we a ke ni ng of the  U.S. dol l a r a nd e uro ve rs us  l oca l  curre nci e s . For e xa mpl e , our bi l l i ng i n Aus tra l i a  i s  i n the  U.S. dol l a r,
howe ve r, cons ume r s pe nd i n Aus tra l i a  i s  i n the  Aus tra l i a n dol l a r. The  tra ns a cEona l  curre ncy i mpa ct of conve rEng Aus tra l i a n dol l a rs  to our U.S. dol l a r bi l l i ng
curre ncy wi l l  ha ve  a n i mpa ct on the  re ve nue  ge ne ra te d. The  s tre ngthe ni ng or we a ke ni ng of the  U.S. dol l a r i s  e vi de nt whe n GDV growth on a  U.S. dol l a r-conve rte d
ba s i s  i s  compa re d to GDV growth on a  l oca l  curre ncy ba s i s . In 2024, GDV on a  U.S. dol l a r-conve rte d ba s i s  i ncre a s e d 8.1%, whi l e  GDV on a  l oca l  curre ncy ba s i s
i ncre a s e d 10.5% ve rs us  2023. In 2023, GDV on a  U.S. dol l a r-conve rte d ba s i s  i ncre a s e d 10.6%, whi l e  GDV on a  l oca l  curre ncy ba s i s  i ncre a s e d 12.2% ve rs us  2022.
Furthe r, the  i mpa ct from tra ns a cEona l  curre ncy occurs  i n our ke y me tri cs  re l a te d to tra ns a cEon proce s s i ng a s s e s s me nts  a nd othe r ne twork a s s e s s me nts  a s  we l l
a s  va l ue -a dde d s e rvi ce s  a nd s ol uEons  re ve nue  a nd ope ra Eng e xpe ns e s  whe n the  tra ns a cEng curre ncy of the s e  i te ms  i s  di ffe re nt tha n the  funcEona l  curre ncy of
the  e nti ty.

To ma na ge  the  i mpa ct of fore i gn curre ncy va ri a bi l i ty on a nEci pa te d re ve nue s  a nd e xpe ns e s , we  ma y e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts  a nd
de s i gna te  s uch de ri va Eve s  a s  he dgi ng i ns trume nts  i n a  ca s h flow he dgi ng re l a Eons hi p a s  di s cus s e d furthe r i n Note  23 (De ri va Eve  a nd He dgi ng Ins trume nts ) to
the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

Foreign Exchange Activity

We  i ncur fore i gn curre ncy ga i ns  a nd l os s e s  from re me a s uri ng mone ta ry a s s e ts  a nd l i a bi l i Ee s , i ncl udi ng s e Nl e me nt a s s e ts  a nd obl i ga Eons , tha t a re
de nomi na te d i n a  curre ncy othe r tha n the  funcEona l  curre ncy of the  e nEty. To ma na ge  thi s  fore i gn e xcha nge  ri s k, we  ma y e nte r i nto fore i gn e xcha nge  de ri va Eve
contra cts  to e conomi ca l l y he dge  the  fore i gn curre ncy e xpos ure  of our nonfuncEona l  curre ncy mone ta ry a s s e ts  a nd l i a bi l i Ee s . The  ga i ns  or l os s e s  re s ul Eng from
the  cha nge s  i n fa i r va l ue  of the s e  contra cts  a re  i nte nde d to re duce  the  pote nEa l  e ffe ct of the  unde rl yi ng he dge d e xpos ure  a nd a re  re corde d ne t wi thi n ge ne ra l
a nd a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra Eons . The  i mpa ct of thi s  fore i gn e xcha nge  a cEvi ty, i ncl udi ng wi th the  re l a te d he dgi ng
a cti vi ti e s , ha s  not be e n e l i mi na te d i n our curre ncy-ne utra l  re s ul ts .

Our fore i gn e xcha nge  ri s k ma na ge me nt a cEvi Ee s  a re  di s cus s e d furthe r i n Note  23 (De ri va Eve  a nd He dgi ng Ins trume nts ) to the  cons ol i da te d fina nci a l  s ta te me nts
i ncl ude d i n Pa rt I I , I te m 8.
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Financial Results
Net Revenue
The  compone nts  of ne t re ve nue  we re  a s  fol l ows :

 For the Years Ended December 31, Increase (Decrease)
 2024 2023 2022 2024 2023
 ($ in millions)
Pa yme nt ne twork $ 17,335 $ 15,824 $ 14,358 10% 10%
Va l ue -a dde d s e rvi ce s  a nd s ol uti ons 10,832 9,274 7,879 17% 18%
Tota l  ne t re ve nue 28,167 25,098 22,237 12% 13%
Spe ci a l  I te ms  — — (37) —% **
Adjus te d ne t re ve nue $ 28,167 $ 25,098 $ 22,200 12% 13%

Note: Table may not sum due to rounding.
** Not meaningful.
 See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.

Ne t re ve nue  i ncre a s e d 12%, or 13% on a  curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r. The  i ncre a s e  i n ne t re ve nue  wa s  a Nri buta bl e  to growth i n our
pa yme nt ne twork a nd va l ue -a dde d s e rvi ce s  a nd s ol uti ons .

Ne t re ve nue  from our pa yme nt ne twork i ncre a s e d 10%, or 11% on a  curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r. The  i ncre a s e  wa s  pri ma ri l y dri ve n by
growth i n dome s Ec a nd cros s -borde r dol l a r vol ume s  a nd a n i ncre a s e  i n the  numbe r of s wi tche d tra ns a cEons , re fle cEng growth tre nds  a cros s  a l l  of our ke y
dri ve rs . Ne t re ve nue  from our pa yme nt ne twork i ncl ude s  $17,629 mi l l i on of re ba te s  a nd i nce nEve s  provi de d to cus tome rs , whi ch i ncre a s e d 16%, or 18% on a
curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r, pri ma ri l y due  to a n i ncre a s e  i n our ke y dri ve rs  a s  we l l  a s  ne w a nd re ne we d de a l s .

Ne t re ve nue  from our va l ue -a dde d s e rvi ce s  a nd s ol uEons  i ncre a s e d 17%, on both a n a s -re porte d a nd curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r. The
i ncre a s e  wa s  dri ve n pri ma ri l y by (1) growth i n our unde rl yi ng ke y dri ve rs , (2) our cons ume r a cqui s i ti on a nd e nga ge me nt a nd bus i ne s s  a nd ma rke t i ns i ght s e rvi ce s ,
(3) our s e curi ty a nd di gi ta l  a nd a uthe nti ca ti on s ol uti ons  a nd (4) pri ci ng.

Se e  Note  3 (Re ve nue ) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8 for a  furthe r di s cus s i on of how we  re cogni ze  re ve nue .

Drivers of Change

The  fol l owi ng ta bl e  s umma ri ze s  the  dri ve rs  of cha nge  i n ne t re ve nue :

For the Years Ended December 31,

Operational Acquisitions
Currency
Impact Special Items Total

2024 2023 2024 2023 2024 2023 2024 2023 2024 2023
Pa yme nt ne twork 11% 11% ** —% (1)% —% ** — % 10 % 10 %
Va l ue -a dde d s e rvi ce s  a nd s ol uti ons 17% 16% —% —% (1)% 1% ** ** 17 % 18 %
Ne t re ve nue 13% 13% —% —% (1)% —% ** — % 12 % 13 %

Note: Table may not sum due to rounding.
** Not applicable.

Includes the translational and transactional impact of currency and the related impact of our foreign exchange derivative contracts designated as cash flow hedging instruments.
See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.

No i ndi vi dua l  country, othe r tha n the  Uni te d Sta te s , ge ne ra te d more  tha n 10% of ne t re ve nue  i n a ny s uch pe ri od. A s i gni fica nt porEon of our ne t re ve nue  i s
conce ntra te d a mong our five  l a rge s t cus tome rs . In 2024, the  ne t re ve nue  from the s e  cus tome rs  wa s  a pproxi ma te l y $6.3 bi l l i on, or 22%, of tota l  ne t re ve nue . The
l os s  of a ny of the s e  cus tome rs  or the i r s i gni fi ca nt ca rd progra ms  coul d a dve rs e l y i mpa ct our re ve nue .
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Operating Expenses
Ope ra Eng e xpe ns e s  i ncre a s e d 13% i n 2024 ve rs us  the  pri or ye a r. Adjus te d ope ra Eng e xpe ns e s  i ncre a s e d 11%, on both a n a s -a djus te d a nd curre ncy-ne utra l  ba s i s ,
ve rs us  the  pri or ye a r.

The  compone nts  of ope ra ti ng e xpe ns e s  we re  a s  fol l ows :

For the Years Ended December 31, Increase (Decrease)
2024 2023 2022 2024 2023

($ in millions)
Ge ne ra l  a nd a dmi ni s tra ti ve $ 10,193 $ 8,927 $ 8,078 14 % 11 %
Adve rti s i ng a nd ma rke ti ng      815 825 789 (1)% 5 %
De pre ci a ti on a nd a morti za ti on 897 799 750 12 % 7 %
Provi s i on for l i ti ga ti on 680 539 356 26 % 51 %
Tota l  ope ra ti ng e xpe ns e s             12,585 11,090 9,973 13 % 11 %
Spe ci a l  I te ms  (870) (539) (423) ** **
Adjus te d tota l  ope ra ti ng e xpe ns e s  $ 11,714 $ 10,551 $ 9,549 11 % 10 %

Note: Table may not sum due to rounding.
** Not meaningful.

See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.

Drivers of Change

The  fol l owi ng ta bl e  s umma ri ze s  the  dri ve rs  of cha nge  i n ope ra ti ng e xpe ns e s :

For the Years Ended December 31,

Operational Acquisitions
Currency
Impact 

Special 
Items Total

2024 2023 2024 2023 2024 2023 2024 2023 2024 2023
Ge ne ra l  a nd a dmi ni s tra ti ve 12% 11 % 1 % 1 % — % — % 2 % (1)% 14 % 11 %
Adve rti s i ng a nd ma rke ti ng —% 4 % — % — % (1) % — % ** ** (1)% 5 %
De pre ci a ti on a nd a morti za ti on 12% 5 % — % 1 % — % — % ** ** 12 % 7 %
Provi s i on for l i ti ga ti on ** ** ** ** ** ** 26 % 51 % 26 % 51 %
Tota l  ope ra ti ng e xpe ns e s 11% 10 % — % 1 % — % — % 2 % 1 % 13 % 11 %

Note: Table may not sum due to rounding.
** Not applicable.

Represents the translational and transactional impact of currency.
See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.

General and Administrative

Ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  i ncre a s e d 14%, on both a n a s -re porte d a nd curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r. Curre nt ye a r re s ul ts
i ncl ude  a n i ncre a s e  of 2 pe rce nta ge  poi nts  from a  re s tructuri ng cha rge  of $190 mi l l i on a nd 1 pe rce nta ge  poi nt from a cqui s i Eons . The  re ma i ni ng i ncre a s e  wa s
pri ma ri l y due  to hi ghe r pe rs onne l  a nd da ta  proce s s i ng cos ts  to s upport the  conEnue d i nve s tme nt i n our s tra te gi c i ni Ea Eve s  a cros s  pa yme nts  a nd va l ue -a dde d
s e rvi ce s  a nd s ol uti ons , a s  we l l  a s  ful fi l l me nt cos ts  to provi de  ma rke ti ng s e rvi ce s .
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The  compone nts  of ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  we re  a s  fol l ows :

 For the Years Ended December 31, Increase (Decrease)
2024 2023 2022 2024 2023

 ($ in millions)
Pe rs onne l $ 6,673 $ 6,022 $ 5,263 11% 14%
Profe s s i ona l  fe e s 549 495 480 11% 3%
Da ta  proce s s i ng a nd te l e communi ca ti ons 1,119 1,008 926 11% 9%
Fore i gn e xcha nge  a cti vi ty 65 83 102 (22)% (19)%
Othe r 1,787 1,319 1,307 35% 1%
Tota l  ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s $ 10,193 $ 8,927 $ 8,078 14% 11%

Note: Table may not sum due to rounding.
Foreign exchange acEvity includes the impact of remeasurement of assets and liabiliEes denominated in foreign currencies net of the impact of gains and losses on foreign exchange
derivative contracts. See Note 23 (Derivative and Hedging Instruments) to the consolidated financial statements included in Part II, Item 8 for further discussion.

Advertising and Marketing

Adve rti s i ng a nd ma rke ti ng e xpe ns e s  de cre a s e d 1%, on both a n a s -re porte d a nd a  curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r.

Depreciation and Amortization

De pre ci a Eon a nd a morEza Eon e xpe ns e s  i ncre a s e d 12%, on both a n a s -re porte d a nd a  curre ncy-ne utra l  ba s i s , i n 2024 ve rs us  the  pri or ye a r, pri ma ri l y due  to
i ncre a s e d s oftwa re  ca pi ta l i za ti on dri ve n by the  conti nue d growth of a nd i nve s tme nt i n our bus i ne s s .

Provision for Litigation

In 2024, we  re corde d cha rge s  of $680 mi l l i on, pri ma ri l y a s  a  re s ul t of a  l e ga l  provi s i on a s s oci a te d wi th the  U.K. cons ume r cl a s s  a cEon s e Nl e me nt, s e Nl e me nts
wi th a  numbe r of U.K. me rcha nts  a nd a  cha nge  i n e s Ema te  re l a te d to the  cl a i ms  of me rcha nts  who opte d out of the  U.S. me rcha nt cl a s s  l i Ega Eon. In 2023, we
re corde d cha rge s  of $539 mi l l i on, pri ma ri l y a s  a  re s ul t of cha nge s  i n the  e s Ema te  re l a te d to the  cl a i ms  of me rcha nts  who opte d out of the  U.S. me rcha nt cl a s s
l i Ega Eon a nd s e Nl e me nts  wi th a  numbe r of U.K. a nd Pa n-Europe a n me rcha nts . In 2022, we  re corde d cha rge s  of $356 mi l l i on, pri ma ri l y a s  a  re s ul t of s e Nl e me nts
(both fina l  a nd a gre e me nts  i n pri nci pl e ) wi th a  numbe r of U.K. me rcha nts  a nd a  cha nge  i n e s Ema te  re l a te d to the  cl a i ms  of me rcha nts  who opte d out of the  U.S.
me rcha nt cl a s s  l i Ega Eon. Se e  Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) to the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , Ite m 8 for furthe r
di s cus s i on.

Other Income (Expense)
The  compone nts  of tota l  othe r i ncome  (e xpe ns e ) we re  a s  fol l ows :

For the Years Ended December 31, Increase (Decrease)
2024 2023 2022 2024 2023

(in millions)
Inve s tme nt i ncome $ 327 $ 274 $ 61 $ 53 $ 213 
Ga i ns  (l os s e s ) on e qui ty i nve s tme nts , ne t (29) (61) (145) 32 84 
Inte re s t e xpe ns e (646) (575) (471) (71) (104)
Othe r i ncome  (e xpe ns e ), ne t 20 (7) 23 27 (30)
Tota l  othe r i ncome  (e xpe ns e ) (328) (369) (532) 41 163 
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts  29 61 145 (32) (84)
Adjus te d tota l  othe r i ncome  (e xpe ns e ) $ (300) $ (308) $ (387) $ 9 $ 79 

Note: Table may not sum due to rounding.
See “Non-GAAP Financial Information” for further information on our non-GAAP adjustments and the reconciliation to GAAP reported amounts.
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Income Taxes
The  e ffe cEve  i ncome  ta x ra te s  for the  ye a rs  e nde d De ce mbe r 31, 2024 a nd 2023 we re  15.6% a nd 17.9%, re s pe cEve l y. The  a djus te d e ffe cEve  i ncome  ta x ra te s  for the
ye a rs  e nde d De ce mbe r 31, 2024 a nd 2023 we re  16.2% a nd 18.5%, re s pe cEve l y. Both the  a s -re porte d a nd a s -a djus te d e ffe cEve  i ncome  ta x ra te s  we re  l owe r i n 2024,
pri ma ri l y due  to a  di s cre te  ta x e xpe ns e  i n 2023 re l a te d to cha nge s  i n the  va l ua Eon a l l owa nce  a s s oci a te d wi th the  U.S. fore i gn ta x cre di ts  de fe rre d ta x a s s e t. In
2023, the  tre a tme nt of fore i gn ta xe s  pa i d unde r the  U.S. ta x re gul a Eons  publ i s he d i n 2022 cha nge d due  to the  fore i gn ta x l e gi s l a Eon e na cte d i n Bra zi l  a nd NoEce
2023-55 (the  “NoEce ”) re l e a s e d by the  U.S. De pa rtme nt of Tre a s ury. The re fore , we  re cogni ze d a  tota l  $327 mi l l i on di s cre te  ta x e xpe ns e  i n 2023 to e s ta bl i s h the
va l ua Eon a l l owa nce . Thi s  di s cre te  ta x e xpe ns e  wa s  pa rEa l l y offs e t by our a bi l i ty to cl a i m more  U.S. fore i gn ta x cre di ts  ge ne ra te d i n 2022 a nd 2023 due  to the
Noti ce . Addi ti ona l l y, a  cha nge  i n our ge ogra phi c mi x of e a rni ngs  i n 2024 contri bute d to the  l owe r e ffe cti ve  i ncome  ta x ra te s  compa re d to the  pri or ye a r.

The  Orga ni za Eon for Economi c Co-ope ra Eon a nd De ve l opme nt (“OECD”) Pi l l a r 2 gui de l i ne s  publ i s he d to da te  i ncl ude  tra ns i Eon a nd s a fe  ha rbor rul e s  a round the
i mpl e me nta Eon of the  15% gl oba l  mi ni mum ta x (the  “Pi l l a r 2 Rul e s ”). In 2024, we  di d not e xpe ri e nce  a  ma te ri a l  i mpa ct a s  a  re s ul t of Pi l l a r 2 Rul e s . Howe ve r, i n
2025, we  e xpe ct the  Pi l l a r 2 Rul e s  wi l l  pri ma ri l y offs e t the  re ducti on to our e ffe cti ve  i ncome  ta x ra te  re s ul ti ng from our i nce nti ve  gra nt re ce i ve d from the  Si nga pore
Mi ni s try of Fi na nce . For the  ye a r e nde d De ce mbe r 31, 2024, thi s  i nce nEve  gra nt re duce d our e ffe cEve  i ncome  ta x ra te  by a pproxi ma te l y 4%. We  a re  conEnuous l y
moni tori ng de ve l opme nts  a nd e va l ua Eng the  i mpa cts  the s e  ne w rul e s  ma y ha ve  on our future  e ffe cEve  i ncome  ta x ra te , ta x pa yme nts , fina nci a l  condi Eon a nd
re s ul ts  of ope ra ti ons .

Se e  Note  20 (Income  Ta xe s ) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8 for furthe r di s cus s i on.

Liquidity and Capital Resources
We  re l y on e xi s Eng l i qui di ty, ca s h ge ne ra te d from ope ra Eons  a nd a cce s s  to ca pi ta l  to fund our gl oba l  ope ra Eons , cre di t a nd s e Nl e me nt e xpos ure , ca pi ta l
e xpe ndi ture s , i nve s tme nts  i n our bus i ne s s  a nd curre nt a nd pote nEa l  obl i ga Eons . The  fol l owi ng ta bl e  s umma ri ze s  the  ca s h, ca s h e qui va l e nts , i nve s tme nts  a nd
cre di t a va i l a bl e  to us  a t De ce mbe r 31:

2024 2023
(in billions)

Ca s h, ca s h e qui va l e nts  a nd i nve s tme nts  $ 8.8 $ 9.2 
Unus e d l i ne  of cre di t $ 8.0 $ 8.0 

Investments include available-for-sale securiEes and held-to-maturity securiEes. This amount excludes restricted cash and restricted cash equivalents of $2.4 billion and $1.9 billion
at December 31, 2024 and 2023, respectively.

We  be l i e ve  tha t our e xi s Eng ca s h, ca s h e qui va l e nts  a nd i nve s tme nt s e curi Ee s  ba l a nce s , our ca s h flow ge ne ra Eng ca pa bi l i Ee s , a nd our a cce s s  to ca pi ta l
re s ource s  a re  s uffici e nt to s a Es fy our future  ope ra Eng ca s h ne e ds , ca pi ta l  a s s e t purcha s e s , outs ta ndi ng commi tme nts  a nd othe r l i qui di ty re qui re me nts
a s s oci a te d wi th our e xi s ti ng ope ra ti ons  a nd pote nti a l  obl i ga ti ons  whi ch i ncl ude  l i ti ga ti on provi s i ons  a nd cre di t a nd s e ttl e me nt e xpos ure .

Our l i qui di ty a nd a cce s s  to ca pi ta l  coul d be  ne ga Eve l y i mpa cte d by gl oba l  cre di t ma rke t condi Eons . We  gua ra nte e  the  s e Nl e me nt of ma ny of the  tra ns a cEons
be twe e n our cus tome rs . Hi s tori ca l l y, pa yme nts  unde r the s e  gua ra nte e s  ha ve  not be e n s i gni fica nt; howe ve r, hi s tori ca l  tre nds  ma y not be  i ndi ca Eve  of pote nEa l
future  l os s e s . The  ri s k of l os s  on the s e  gua ra nte e s  i s  s pe ci fic to i ndi vi dua l  cus tome rs , but ma y a l s o be  dri ve n by re gi ona l  or gl oba l  e conomi c a nd ma rke t
condi Eons , i ncl udi ng, but not l i mi te d to the  he a l th of the  fina nci a l  i ns EtuEons  i n a  country or re gi on. Se e  Note  22 (Se Nl e me nt a nd Othe r Ri s k Ma na ge me nt) to
the  cons ol i da te d fi na nci a l  s ta te me nts  i n Pa rt I I , I te m 8 for a  de s cri pti on of the s e  gua ra nte e s .

Our l i qui di ty a nd a cce s s  to ca pi ta l  coul d a l s o be  ne ga Eve l y i mpa cte d by the  outcome  of a ny of the  l e ga l  or re gul a tory proce e di ngs  to whi ch we  a re  a  pa rty. For
a ddi Eona l  di s cus s i on of the s e  a nd othe r ri s ks  fa ci ng our bus i ne s s , s e e  Pa rt I , Ite m 1A - Ri s k Fa ctors  - Le ga l  a nd Re gul a tory Ri s ks  a nd Note  21 (Le ga l  a nd
Re gul a tory Proce e di ngs ) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

1

1
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Cash Flows
The  ta bl e  be l ow s hows  a  s umma ry of the  ca s h fl ows  from ope ra ti ng, i nve s ti ng a nd fi na nci ng a cti vi ti e s :

For the Years Ended December 31,
 2024 2023 2022
 (in millions)
Ne t ca s h provi de d by ope ra ti ng a cti vi ti e s $ 14,780 $ 11,980 $ 11,195 
Ne t ca s h us e d i n i nve s ti ng a cti vi ti e s $ (3,402) $ (1,351) $ (1,470)
Ne t ca s h us e d i n fi na nci ng a cti vi ti e s $ (10,836) $ (9,488) $ (10,328)

Ne t ca s h provi de d by ope ra Eng a cEvi Ee s  i ncre a s e d $2.8 bi l l i on i n 2024 ve rs us  the  pri or ye a r, pri ma ri l y due  to hi ghe r ne t i ncome  a Ve r a djus Eng for non-ca s h
i te ms , a n i ncre a s e  i n bi l l i ng col l e cEons , a nd l e s s  ca s h pa i d for l i Ega Eon s e Nl e me nt, pa rEa l l y offs e t by a  de cre a s e  i n re s tri cte d s e curi ty de pos i ts  re ce i ve d from
cus tome rs .

Ne t ca s h us e d i n i nve s Eng a cEvi Ee s  i ncre a s e d $2.1 bi l l i on i n 2024 ve rs us  the  pri or ye a r, pri ma ri l y due  to ca s h pa i d for bus i ne s s  a cqui s i Eons  i n the  curre nt ye a r,
pa rti a l l y offs e t by a  ne t de cre a s e  i n purcha s e s  of i nve s tme nts  i n ti me  de pos i ts .

Ne t ca s h us e d i n fina nci ng a cEvi Ee s  i ncre a s e d $1.3 bi l l i on i n 2024 ve rs us  the  pri or ye a r, pri ma ri l y due  to hi ghe r ca s h pa i d for re purcha s e s  of our Cl a s s  A common
s tock, di vi de nds , a nd re pa yme nts  of de bt, pa rti a l l y offs e t by a n i ncre a s e  i n ca s h proce e ds  re ce i ve d from de bt i s s ua nce s .

Debt and Credit Availability
In Apri l  2024, $1 bi l l i on of pri nci pa l  re l a te d to the  2014 USD Note s  ma ture d a nd wa s  pa i d. In Jul y 2024, INR28.1 bi l l i on ($336 mi l l i on a s  of pa yme nt da te ) of
pri nci pa l  re l a te d to the  2023 INR Te rm Loa n ma ture d a nd wa s  pa i d.

Duri ng 2024, we  i s s ue d a  tota l  of $4 bi l l i on of de bt, a s  fol l ows :

• In Ma y 2024, we  i s s ue d $1 bi l l i on pri nci pa l  a mount of note s  due  Ma y 2034

• In Se pte mbe r 2024, we  i s s ue d $750 mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2028, $1,150 mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2032 a nd $1,100
mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2035

The  i s s ua nce s  i n 2024 a re  col l e cti ve l y re fe rre d to a s  the  “2024 USD Note s ”. The  ne t proce e ds  from the  i s s ua nce  of the  2024 USD Note s , a Ve r de ducEng the  ori gi na l
i s s ue  di s count, unde rwri ti ng di s count a nd offe ri ng e xpe ns e s , we re  $3.96 bi l l i on.

Our tota l  de bt outs ta ndi ng wa s  $18.2 bi l l i on a t De ce mbe r 31, 2024, wi th the  e a rl i e s t ma turi ty of $750 mi l l i on of pri nci pa l  occurri ng i n Ma rch 2025.

As  of De ce mbe r 31, 2024, we  ha ve  a  comme rci a l  pa pe r progra m (the  “Comme rci a l  Pa pe r Progra m”), unde r whi ch we  a re  a uthori ze d to i s s ue  up to $8 bi l l i on i n
outs ta ndi ng note s , wi th ma turi Ee s  up to 397 da ys  from the  da te  of i s s ua nce . In conjuncEon wi th the  Comme rci a l  Pa pe r Progra m, we  ha ve  a  commi Ne d uns e cure d
$8 bi l l i on re vol vi ng cre di t fa ci l i ty (the  “Cre di t Fa ci l i ty”) tha t e xpi re s  i n Nove mbe r 2029.

Borrowi ngs  unde r the  Comme rci a l  Pa pe r Progra m a nd the  Cre di t Fa ci l i ty a re  to be  us e d to provi de  l i qui di ty for ge ne ra l  corpora te  purpos e s , i ncl udi ng provi di ng
l i qui di ty i n the  e ve nt of one  or more  s e Nl e me nt fa i l ure s  by our cus tome rs . In a ddi Eon, we  ma y borrow a nd re pa y a mounts  unde r the s e  fa ci l i Ee s  for bus i ne s s
conti nui ty purpos e s . We  ha d no borrowi ngs  outs ta ndi ng unde r the  Comme rci a l  Pa pe r Progra m or the  Cre di t Fa ci l i ty a t De ce mbe r 31, 2024.

Se e  Note  15 (De bt) to the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , Ite m 8 for furthe r di s cus s i on on our de bt, the  Comme rci a l  Pa pe r Progra m a nd the
Cre di t Fa ci l i ty.

Dividends and Share Repurchases
We  ha ve  hi s tori ca l l y pa i d qua rte rl y di vi de nds  on our outs ta ndi ng Cl a s s  A common s tock a nd Cl a s s  B common s tock. Subje ct to l e ga l l y a va i l a bl e  funds , we  i nte nd
to conEnue  to pa y a  qua rte rl y ca s h di vi de nd. The  de cl a ra Eon a nd pa yme nt of future  di vi de nds  i s  a t the  s ol e  di s cre Eon of our Boa rd of Di re ctors  a Ve r ta ki ng i nto
a ccount va ri ous  fa ctors , i ncl udi ng our fi na nci a l  condi ti on, ope ra ti ng re s ul ts , a va i l a bl e  ca s h a nd curre nt a nd a nti ci pa te d ca s h ne e ds .
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The  fol l owi ng ta bl e  s umma ri ze s  the  a nnua l  tota l  a nd pe r s ha re  di vi de nds  pa i d i n the  ye a rs  re fl e cte d:

For the Years Ended December 31,
2024 2023 2022

(in millions, except per share data)
Ca s h di vi de nd, pe r s ha re $ 2.64 $ 2.28 $ 1.96 
Ca s h di vi de nds  pa i d $ 2,448 $ 2,158 $ 1,903 

On De ce mbe r 17, 2024, our Boa rd of Di re ctors  de cl a re d a  qua rte rl y ca s h di vi de nd of $0.76 pe r s ha re  pa i d on Fe brua ry 7, 2025 to hol de rs  of re cord a s  of Ja nua ry 9,
2025 of our Cl a s s  A common s tock a nd Cl a s s  B common s tock. The  a ggre ga te  a mount of thi s  di vi de nd wa s  $694 mi l l i on.

On Fe brua ry 10, 2025, our Boa rd of Di re ctors  de cl a re d a  qua rte rl y ca s h di vi de nd of $0.76 pe r s ha re  pa ya bl e  on Ma y 9, 2025 to hol de rs  of re cord a s  of Apri l  9, 2025 of
our Cl a s s  A common s tock a nd Cl a s s  B common s tock. The  a ggre ga te  a mount of thi s  di vi de nd i s  e s ti ma te d to be  $693 mi l l i on.

Re purcha s e d s ha re s  of our common s tock a re  cons i de re d tre a s ury s tock. In De ce mbe r 2024 a nd 2023, our Boa rd of Di re ctors  a pprove d s ha re  re purcha s e  progra ms
of our Cl a s s  A common s tock a uthori zi ng us  to re purcha s e  up to $12.0 bi l l i on a nd $11.0 bi l l i on, re s pe cEve l y. The  progra m a pprove d i n 2024 wi l l  be come  e ffe cEve
a Ve r the  compl e Eon of the  progra m a pprove d i n 2023. The  Emi ng a nd a ctua l  numbe r of a ddi Eona l  s ha re s  re purcha s e d wi l l  de pe nd on a  va ri e ty of fa ctors ,
i ncl udi ng ca s h re qui re me nts  to me e t the  ope ra Eng ne e ds  of the  bus i ne s s , l e ga l  re qui re me nts , a s  we l l  a s  the  s ha re  pri ce  a nd e conomi c a nd ma rke t condi Eons .
The  fol l owi ng ta bl e  s umma ri ze s  our s ha re  re purcha s e  a uthori za Eons  a nd re purcha s e  a cEvi ty of our Cl a s s  A common s tock for the  ye a r e nde d De ce mbe r 31, 2024,
unl e s s  othe rwi s e  note d:

(in millions, except per share data)
Re ma i ni ng a uthori za ti on a t De ce mbe r 31, 2023 $ 14,142 
Dol l a r-va l ue  of s ha re s  re purcha s e d i n 2024 $ 10,954 
Re ma i ni ng a uthori za ti on a t De ce mbe r 31, 2024 $ 15,188 
Sha re s  re purcha s e d i n 2024 23.0 
Ave ra ge  pri ce  pa i d pe r s ha re  i n 2024 $ 475.35 
Dol l a r-va l ue  of s ha re s  re purcha s e d i n 2025 (through Fe brua ry 7, 2025) $ 959 

Note: Table may not sum due to rounding.

Se e  Note  16 (Stockhol de rs ' Equi ty) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8 for furthe r di s cus s i on.

Critical Accounting Estimates
The  a ppl i ca Eon of GAAP re qui re s  us  to ma ke  e s Ema te s  a nd a s s umpEons  a bout ce rta i n i te ms  a nd future  e ve nts  tha t di re ctl y a ffe ct our re porte d fina nci a l
condi ti on. Our s i gni fica nt a ccounEng pol i ci e s , i ncl udi ng re ce nt a ccounEng pronounce me nts , a re  de s cri be d i n Note  1 (Summa ry of Si gni fica nt AccounEng Pol i ci e s )
to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

Revenue Recognition - Rebates and Incentives
We  e nte r i nto bus i ne s s  a gre e me nts  wi th ce rta i n cus tome rs  tha t provi de  for re ba te s  a nd i nce nEve s  whe n cus tome rs  me e t ce rta i n vol ume  thre s hol ds  or othe r
i nce nEve s  Ee d to cus tome r pe rforma nce . We  cons i de r va ri ous  fa ctors  i n e s Ema Eng cus tome r pe rforma nce , i ncl udi ng fore ca s te d tra ns a cEons , ca rd i s s ua nce  a nd
ca rd conve rs i on vol ume s , e xpe cte d pa yme nts  a nd hi s tori ca l  e xpe ri e nce  wi th tha t cus tome r. Re ba te s  a nd i nce nEve s  a re  re corde d wi thi n ne t re ve nue  ba s e d on
the s e  e s Ema te s  pri ma ri l y whe n vol ume - a nd tra ns a cEon- ba s e d re ve nue s  a re  re cogni ze d ove r the  contra ctua l  te rm. Di ffe re nce s  be twe e n a ctua l  re s ul ts  a nd our
e s Ema te s  a re  a djus te d i n the  pe ri od the  cus tome r re ports  a ctua l  pe rforma nce . If our cus tome rs ’ a ctua l  pe rforma nce  i s  not cons i s te nt wi th our e s Ema te s  of the i r
pe rforma nce , ne t re ve nue  ma y be  ma te ri a l l y di ffe re nt.
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Loss Contingencies
We  a re  curre ntl y i nvol ve d i n va ri ous  cl a i ms  a nd l e ga l  proce e di ngs . We  re gul a rl y re vi e w the  s ta tus  of e a ch s i gni fica nt ma Ne r a nd a s s e s s  i ts  pote nEa l  fina nci a l
e xpos ure . If the  pote nEa l  l os s  from a ny cl a i m or l e ga l  proce e di ng i s  cons i de re d proba bl e  a nd the  a mount ca n be  re a s ona bl y e s Ema te d, we  a ccrue  a  l i a bi l i ty for
the  e s Ema te d l os s . Si gni fica nt judgme nt i s  re qui re d i n both the  de te rmi na Eon of proba bi l i ty a nd whe the r a n e xpos ure  i s  re a s ona bl y e s Ema bl e . Our judgme nts
a re  s ubje cEve  ba s e d on the  s ta tus  of the  l e ga l  or re gul a tory proce e di ngs , the  me ri ts  of our de fe ns e s  a nd cons ul ta Eon wi th i n-hous e  a nd outs i de  l e ga l  couns e l .
Be ca us e  of unce rta i nEe s  re l a te d to the s e  ma Ne rs , a ccrua l s  a re  ba s e d onl y on the  be s t i nforma Eon a va i l a bl e  a t the  Eme . As  a ddi Eona l  i nforma Eon be come s
a va i l a bl e , we  re a s s e s s  the  pote nEa l  l i a bi l i ty re l a te d to pe ndi ng cl a i ms  a nd l i Ega Eon a nd ma y re vi s e  our e s Ema te s . Due  to the  i nhe re nt unce rta i nEe s  of the
l e ga l  a nd re gul a tory proce s s  i n the  mul ti pl e  juri s di cti ons  i n whi ch we  ope ra te , our judgme nts  ma y be  ma te ri a l l y di ffe re nt tha n the  a ctua l  outcome s .

Income Taxes
In ca l cul a Eng our e ffe cEve  i ncome  ta x ra te , e s Ema te s  a re  re qui re d re ga rdi ng the  Emi ng a nd a mount of ta xa bl e  a nd de ducEbl e  i te ms  whi ch wi l l  a djus t the  pre ta x
i ncome  e a rne d i n va ri ous  ta x juri s di cEons . Through our i nte rpre ta Eon of l oca l  ta x re gul a Eons , a djus tme nts  to pre ta x i ncome  for i ncome  e a rne d i n va ri ous  ta x
juri s di cEons  a re  re fle cte d wi thi n va ri ous  ta x fil i ngs . Al though we  be l i e ve  tha t our e s Ema te s  a nd judgme nts  di s cus s e d he re i n a re  re a s ona bl e , a ctua l  re s ul ts  ma y
be  ma te ri a l l y di ffe re nt tha n the  e s ti ma te d a mounts .

We  re cord a  va l ua Eon a l l owa nce  to re duce  our de fe rre d ta x a s s e ts  to the  a mount tha t i s  more  l i ke l y tha n not to be  re a l i ze d. Si gni fica nt judgme nt i s  re qui re d i n
de te rmi ni ng the  va l ua Eon a l l owa nce . In a s s e s s i ng the  ne e d for a  va l ua Eon a l l owa nce , we  cons i de r a l l  s ource s  of ta xa bl e  i ncome , i ncl udi ng proje cte d future
ta xa bl e  i ncome , re ve rs i ng ta xa bl e  te mpora ry di ffe re nce s  a nd ongoi ng ta x pl a nni ng s tra te gi e s . If i t i s  de te rmi ne d tha t we  a re  a bl e  to re a l i ze  de fe rre d ta x a s s e ts
i n e xce s s  of the  ne t ca rryi ng va l ue  or to the  e xte nt we  a re  una bl e  to re a l i ze  a  de fe rre d ta x a s s e t, we  woul d a djus t the  va l ua Eon a l l owa nce  i n the  pe ri od i n whi ch
s uch a  de te rmi na ti on i s  ma de , wi th a  corre s pondi ng i ncre a s e  or de cre a s e  to e a rni ngs .

We  re cord ta x l i a bi l i Ee s  for unce rta i n ta x pos i Eons  ta ke n, or e xpe cte d to be  ta ke n, whi ch ma y not be  s us ta i ne d or ma y onl y be  pa rEa l l y s us ta i ne d, upon
e xa mi na Eon by the  re l e va nt ta xi ng a uthori Ee s . We  cons i de r a l l  re l e va nt fa cts  a nd curre nt a uthori Ee s  i n the  ta x l a w i n a s s e s s i ng whe the r a ny be ne fit re s ul Eng
from a n unce rta i n ta x pos i Eon i s  more  l i ke l y tha n not to be  s us ta i ne d a nd, i f s o, how curre nt l a w i mpa cts  the  a mount re fle cte d wi thi n the s e  fina nci a l
s ta te me nts . If upon e xa mi na Eon, we  re a l i ze  a  ta x be ne fit whi ch i s  not ful l y s us ta i ne d or i s  more  fa vora bl y s us ta i ne d, thi s  woul d ge ne ra l l y i ncre a s e  e a rni ngs  i n
the  pe ri od. In ce rta i n s i tua ti ons , we  wi l l  ha ve  offs e tti ng ta x cre di ts  or ta xe s  i n othe r juri s di cti ons .

Business Combinations
We  a ccount for our bus i ne s s  combi na Eons  us i ng the  a cqui s i Eon me thod of a ccounEng. The  a cqui s i Eon purcha s e  pri ce , i ncl udi ng conEnge nt cons i de ra Eon, i f
a ny, i s  a l l oca te d to the  unde rl yi ng i de nEfie d, ta ngi bl e  a nd i nta ngi bl e  a s s e ts , l i a bi l i Ee s  a s s ume d a nd a ny non-control l i ng i nte re s t i n the  a cqui re e , ba s e d on
the i r re s pe cEve  e s Ema te d fa i r va l ue s  on the  a cqui s i Eon da te . Any e xce s s  of purcha s e  pri ce  ove r the  fa i r va l ue  of ne t a s s e ts  a cqui re d, i ncl udi ng i de nEfia bl e
i nta ngi bl e  a s s e ts , i s  re corde d a s  goodwi l l . The  a mounts  a nd us e ful  l i ve s  a s s i gne d to a cqui s i Eon-re l a te d ta ngi bl e  a nd i nta ngi bl e  a s s e ts  i mpa ct the  a mount a nd
ti mi ng of future  a morti za ti on e xpe ns e . We  us e  va ri ous  va l ua Eon te chni que s  to de te rmi ne  fa i r va l ue , pri ma ri l y di s counte d ca s h flows  a na l ys i s , re l i e f-from-roya l ty
a nd mul E-pe ri od e xce s s  e a rni ngs  for e s Ema Eng the  va l ue  of i nta ngi bl e  a s s e ts . The s e  va l ua Eon te chni que s  i ncl ude  compa ra bl e  compa ny mul Epl e s , di s count
ra te s , growth proje cEons  a nd othe r a s s umpEons  of future  bus i ne s s  condi Eons . De te rmi ni ng the  fa i r va l ue  of a s s e ts  a cqui re d, l i a bi l i Ee s  a s s ume d, a ny non-
control l i ng i nte re s t i n the  a cqui re e  a nd the  e xpe cte d us e ful  l i ve s , re qui re s  ma na ge me nt’s  judgme nt. The  s i gni fica nce  of ma na ge me nt’s  e s Ema te s  a nd
a s s umpEons  i s  re l a Eve  to the  s i ze  of the  a cqui s i Eon. Our e s Ema te s  a re  ba s e d upon a s s umpEons  be l i e ve d to be  re a s ona bl e , but whi ch a re  i nhe re ntl y unce rta i n
a nd unpre di cta bl e .
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Item 7A. Quantitative and qualitative disclosures about market risk
Ma rke t ri s k i s  the  pote nEa l  for e conomi c l os s e s  to be  i ncurre d on ma rke t ri s k s e ns i Eve  i ns trume nts  a ri s i ng from a dve rs e  cha nge s  i n fa ctors  s uch a s  fore i gn
curre ncy e xcha nge  ra te s  a nd i nte re s t ra te s . Our e xpos ure  to ma rke t ri s k from cha nge s  i n fore i gn curre ncy e xcha nge  ra te s  a nd i nte re s t ra te s  i s  l i mi te d.
Ma na ge me nt moni tors  ri s k e xpos ure s  on a n ongoi ng ba s i s  a nd e s ta bl i s he s  a nd ove rs e e s  the  i mpl e me nta Eon of pol i ci e s  gove rni ng our fundi ng, i nve s tme nts
a nd us e  of de ri va ti ve  fi na nci a l  i ns trume nts  to ma na ge  the s e  ri s ks .

Fore i gn curre ncy a nd i nte re s t ra te  e xpos ure s  a re  ma na ge d through our ri s k ma na ge me nt a cEvi Ee s , whi ch a re  di s cus s e d furthe r i n Note  23 (De ri va Eve  a nd
He dgi ng Ins trume nts ) to the  cons ol i da te d fi na nci a l  s ta te me nts  i ncl ude d i n Pa rt I I , I te m 8.

Foreign Exchange Risk
We  e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts  to ma na ge  curre ncy e xpos ure  a s s oci a te d wi th a nEci pa te d re ce i pts  a nd di s burs e me nts  occurri ng i n a  curre ncy
othe r tha n the  funcEona l  curre ncy of the  e nEty. We  ma y a l s o e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts  to offs e t pos s i bl e  cha nge s  i n va l ue  of a s s e ts  a nd
l i a bi l i Ee s  due  to fore i gn e xcha nge  fluctua Eons . The  obje cEve  of the s e  a cEvi Ee s  i s  to re duce  our e xpos ure  to ga i ns  a nd l os s e s  re s ul Eng from fluctua Eons  of
fore i gn curre nci e s  a ga i ns t our funcEona l  curre nci e s , pri nci pa l l y the  U.S. dol l a r a nd e uro. The  e ffe ct of a  hypothe Eca l  10% a dve rs e  cha nge  i n the  va l ue  of the
funcEona l  curre nci e s  coul d re s ul t i n a  fa i r va l ue  l os s  of a pproxi ma te l y $475 mi l l i on a nd $414 mi l l i on on our fore i gn e xcha nge  de ri va Eve  contra cts  outs ta ndi ng a t
De ce mbe r 31, 2024 a nd 2023, re s pe cti ve l y, be fore  cons i de ri ng the  offs e tti ng e ffe ct of the  unde rl yi ng he dge d a cti vi ty.

We  a re  a l s o s ubje ct to fore i gn e xcha nge  ri s k a s  pa rt of our da i l y s e Nl e me nt a cEvi Ee s . To ma na ge  thi s  ri s k, we  e nte r i nto s hort dura Eon fore i gn e xcha nge
de ri va Eve  contra cts  ba s e d upon a nEci pa te d re ce i pts  a nd di s burs e me nts  for the  re s pe cEve  curre ncy pos i Eon. Thi s  ri s k i s  typi ca l l y l i mi te d to a  fe w da ys  be twe e n
whe n a  pa yme nt tra ns a cEon ta ke s  pl a ce  a nd the  s ubs e que nt s e Nl e me nt wi th our cus tome rs . A hypothe Eca l  10% a dve rs e  cha nge  i n the  va l ue  of the  funcEona l
curre nci e s  woul d not ha ve  a  ma te ri a l  i mpa ct to the  fa i r va l ue  of our s hort dura Eon fore i gn e xcha nge  de ri va Eve  contra cts  outs ta ndi ng a t De ce mbe r 31, 2024 a nd
2023, re s pe cti ve l y.

We  a re  furthe r e xpos e d to fore i gn e xcha nge  ra te  ri s k re l a te d to tra ns l a Eon of our ne t i nve s tme nt i n fore i gn s ubs i di a ri e s  whe re  the  funcEona l  curre ncy i s
di ffe re nt tha n our U.S. dol l a r re porEng curre ncy. To ma na ge  thi s  ri s k, we  ma y e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts  to he dge  a  porEon of our ne t
i nve s tme nt i n fore i gn s ubs i di a ri e s . The  e ffe ct of a  hypothe Eca l  10% a dve rs e  cha nge  i n the  va l ue  of the  U.S. dol l a r coul d re s ul t i n a  fa i r va l ue  l os s  of
a pproxi ma te l y $279 mi l l i on on our fore i gn e xcha nge  de ri va Eve  contra cts  de s i gna te d a s  a  ne t i nve s tme nt he dge  a t De ce mbe r 31, 2024, be fore  cons i de ri ng the
offs e Ung e ffe ct of the  unde rl yi ng he dge d a cEvi ty. As  of De ce mbe r 31, 2023, we  di d not ha ve  a ny fore i gn e xcha nge  de ri va Eve  contra cts  de s i gna te d a s  a  ne t
i nve s tme nt he dge .

Interest Rate Risk
Our a va i l a bl e -for-s a l e  de bt i nve s tme nts  i ncl ude  fixe d a nd va ri a bl e  ra te  s e curi Ee s  tha t a re  s e ns i Eve  to i nte re s t ra te  fluctua Eons . Our pol i cy i s  to i nve s t i n hi gh
qua l i ty s e curi Ee s , whi l e  provi di ng a de qua te  l i qui di ty a nd ma i nta i ni ng di ve rs i fica Eon to a voi d s i gni fica nt e xpos ure . A hypothe Eca l  100 ba s i s  poi nt a dve rs e
cha nge  i n i nte re s t ra te s  woul d not ha ve  a  ma te ri a l  i mpa ct to the  fa i r va l ue  of our i nve s tme nts  a t De ce mbe r 31, 2024 a nd 2023.

We  a re  a l s o e xpos e d to i nte re s t ra te  ri s k re l a te d to our fixe d-ra te  de bt. To ma na ge  thi s  ri s k, we  ma y e nte r i nto i nte re s t ra te  de ri va Eve  contra cts  to he dge  a
porEon of our fixe d-ra te  de bt tha t i s  e xpos e d to cha nge s  i n fa i r va l ue  a Nri buta bl e  to cha nge s  i n a  be nchma rk i nte re s t ra te . The  e ffe ct of a  hypothe Eca l  100 ba s i s
poi nt a dve rs e  cha nge  i n i nte re s t ra te s  coul d re s ul t i n a  fa i r va l ue  l os s  of a pproxi ma te l y $20 mi l l i on a nd $29 mi l l i on on the  fa i r va l ue  of our i nte re s t ra te
de ri va Eve  contra cts  de s i gna te d a s  a  fa i r va l ue  he dge  of our fixe d-ra te  de bt a t De ce mbe r 31, 2024 a nd 2023, re s pe cEve l y, be fore  cons i de ri ng the  offs e Ung e ffe ct
of the  unde rl yi ng he dge d a cti vi ty.
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Management’s report on internal control over financial reporting
The  ma na ge me nt of Ma s te rca rd Incorpora te d (“Ma s te rca rd”) i s  re s pons i bl e  for e s ta bl i s hi ng a nd ma i nta i ni ng a de qua te  i nte rna l  control  ove r fina nci a l  re porEng.
Inte rna l  control  ove r fina nci a l  re porEng i s  a  proce s s  de s i gne d to provi de  re a s ona bl e  a s s ura nce  re ga rdi ng the  re l i a bi l i ty of fina nci a l  re porEng a nd the
pre pa ra Eon of fina nci a l  s ta te me nts  for e xte rna l  re porEng purpos e s  i n a ccorda nce  wi th a ccounEng pri nci pl e s  ge ne ra l l y a cce pte d i n the  Uni te d Sta te s  of Ame ri ca .
Be ca us e  of i ts  i nhe re nt l i mi ta ti ons , i nte rna l  control  ove r fi na nci a l  re porti ng ma y not pre ve nt or de te ct mi s s ta te me nts . As  re qui re d by Se cti on 404 of the  Sa rba ne s -
Oxl e y Act of 2002, ma na ge me nt ha s  a s s e s s e d the  e ffe cEve ne s s  of Ma s te rca rd’s  i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024. In ma ki ng i ts
a s s e s s me nt, ma na ge me nt ha s  uEl i ze d the  cri te ri a  s e t forth i n Inte rna l  Control  - Inte gra te d Fra me work (2013) i s s ue d by the  Commi Ne e  of Spons ori ng
Orga ni za Eons  of the  Tre a dwa y Commi s s i on (COSO). Ma na ge me nt ha s  concl ude d tha t, ba s e d on i ts  a s s e s s me nt, Ma s te rca rd’s  i nte rna l  control  ove r fina nci a l
re porEng wa s  e ffe cEve  a s  of De ce mbe r 31, 2024. The  e ffe cEve ne s s  of Ma s te rca rd’s  i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024 ha s  be e n
a udi te d by Pri ce wa te rhous e Coope rs  LLP, a n i nde pe nde nt re gi s te re d publ i c a ccounEng firm, a s  s ta te d i n the i r re port whi ch a ppe a rs  on the  ne xt pa ge .
Ma na ge me nt’s  a s s e s s me nt of, a nd concl us i on on, the  e ffe cEve ne s s  of i nte rna l  control s  ove r fina nci a l  re porEng di d not i ncl ude  the  i nte rna l  control s  of RF
Ul Ema te  Pa re nt, Inc. (“Re corde d Future ”), whi ch wa s  a cqui re d i n De ce mbe r 2024. Re corde d Future  i s  a  whol l y-owne d s ubs i di a ry whos e  tota l  a s s e ts  a nd tota l
re ve nue s  e xcl ude d from ma na ge me nt’s  a s s e s s me nt of i nte rna l  control s  re pre s e nte d a pproxi ma te l y 1% a nd l e s s  tha n 1%, re s pe cEve l y, of the  re l a te d
cons ol i da te d fi na nci a l  s ta te me nt a mounts  a s  of a nd for the  ye a r e nde d De ce mbe r 31, 2024.
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Report of Independent Registered Public Accounting Firm
To the  Boa rd of Di re ctors  a nd Stockhol de rs  of Ma s te rca rd Incorpora te d

Opinions on the Financial Statements and Internal Control over Financial Reporting

We  ha ve  a udi te d the  a ccompa nyi ng cons ol i da te d ba l a nce  s he e ts  of Ma s te rca rd Incorpora te d a nd i ts  s ubs i di a ri e s  (the  “Compa ny”) a s  of De ce mbe r 31, 2024 a nd
2023, a nd the  re l a te d cons ol i da te d s ta te me nts  of ope ra Eons , compre he ns i ve  i ncome , cha nge s  i n e qui ty a nd ca s h flows  for e a ch of the  thre e  ye a rs  i n the  pe ri od
e nde d De ce mbe r 31, 2024, i ncl udi ng the  re l a te d note s  (col l e cEve l y re fe rre d to a s  the  “cons ol i da te d fina nci a l  s ta te me nts ”). We  a l s o ha ve  a udi te d the  Compa ny’s
i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024, ba s e d on cri te ri a  e s ta bl i s he d i n Inte rna l  Control  - Inte gra te d Fra me work (2013) i s s ue d by the
Commi tte e  of Spons ori ng Orga ni za ti ons  of the  Tre a dwa y Commi s s i on (COSO).

In our opi ni on, the  cons ol i da te d fina nci a l  s ta te me nts  re fe rre d to a bove  pre s e nt fa i rl y, i n a l l  ma te ri a l  re s pe cts , the  fina nci a l  pos i Eon of the  Compa ny a s  of
De ce mbe r 31, 2024 a nd 2023, a nd the  re s ul ts  of i ts  ope ra Eons  a nd i ts  ca s h flows  for e a ch of the  thre e  ye a rs  i n the  pe ri od e nde d De ce mbe r 31, 2024 i n conformi ty
wi th a ccounEng pri nci pl e s  ge ne ra l l y a cce pte d i n the  Uni te d Sta te s  of Ame ri ca . Al s o i n our opi ni on, the  Compa ny ma i nta i ne d, i n a l l  ma te ri a l  re s pe cts , e ffe cEve
i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024, ba s e d on cri te ri a  e s ta bl i s he d i n Inte rna l  Control  - Inte gra te d Fra me work (2013) i s s ue d by the
COSO.

Basis for Opinions

The  Compa ny’s  ma na ge me nt i s  re s pons i bl e  for the s e  cons ol i da te d fina nci a l  s ta te me nts , for ma i nta i ni ng e ffe cEve  i nte rna l  control  ove r fina nci a l  re porEng, a nd
for i ts  a s s e s s me nt of the  e ffe cEve ne s s  of i nte rna l  control  ove r fina nci a l  re porEng, i ncl ude d i n the  a ccompa nyi ng Ma na ge me nt’s  re port on i nte rna l  control  ove r
fina nci a l  re porEng. Our re s pons i bi l i ty i s  to e xpre s s  opi ni ons  on the  Compa ny’s  cons ol i da te d fina nci a l  s ta te me nts  a nd on the  Compa ny’s  i nte rna l  control  ove r
fina nci a l  re porEng ba s e d on our a udi ts . We  a re  a  publ i c a ccounEng firm re gi s te re d wi th the  Publ i c Compa ny AccounEng Ove rs i ght Boa rd (Uni te d Sta te s ) (PCAOB)
a nd a re  re qui re d to be  i nde pe nde nt wi th re s pe ct to the  Compa ny i n a ccorda nce  wi th the  U.S. fe de ra l  s e curi Ee s  l a ws  a nd the  a ppl i ca bl e  rul e s  a nd re gul a Eons  of
the  Se curi ti e s  a nd Excha nge  Commi s s i on a nd the  PCAOB.

We  conducte d our a udi ts  i n a ccorda nce  wi th the  s ta nda rds  of the  PCAOB. Thos e  s ta nda rds  re qui re  tha t we  pl a n a nd pe rform the  a udi ts  to obta i n re a s ona bl e
a s s ura nce  a bout whe the r the  cons ol i da te d fina nci a l  s ta te me nts  a re  fre e  of ma te ri a l  mi s s ta te me nt, whe the r due  to e rror or fra ud, a nd whe the r e ffe cEve  i nte rna l
control  ove r fi na nci a l  re porti ng wa s  ma i nta i ne d i n a l l  ma te ri a l  re s pe cts .

Our a udi ts  of the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d pe rformi ng proce dure s  to a s s e s s  the  ri s ks  of ma te ri a l  mi s s ta te me nt of the  cons ol i da te d fina nci a l
s ta te me nts , whe the r due  to e rror or fra ud, a nd pe rformi ng proce dure s  tha t re s pond to thos e  ri s ks . Such proce dure s  i ncl ude d e xa mi ni ng, on a  te s t ba s i s , e vi de nce
re ga rdi ng the  a mounts  a nd di s cl os ure s  i n the  cons ol i da te d fina nci a l  s ta te me nts . Our a udi ts  a l s o i ncl ude d e va l ua Eng the  a ccounEng pri nci pl e s  us e d a nd
s i gni fica nt e s Ema te s  ma de  by ma na ge me nt, a s  we l l  a s  e va l ua Eng the  ove ra l l  pre s e nta Eon of the  cons ol i da te d fina nci a l  s ta te me nts . Our a udi t of i nte rna l
control  ove r fina nci a l  re porEng i ncl ude d obta i ni ng a n unde rs ta ndi ng of i nte rna l  control  ove r fina nci a l  re porEng, a s s e s s i ng the  ri s k tha t a  ma te ri a l  we a kne s s
e xi s ts , a nd te s Eng a nd e va l ua Eng the  de s i gn a nd ope ra Eng e ffe cEve ne s s  of i nte rna l  control  ba s e d on the  a s s e s s e d ri s k. Our a udi ts  a l s o i ncl ude d pe rformi ng
s uch othe r proce dure s  a s  we  cons i de re d ne ce s s a ry i n the  ci rcums ta nce s . We  be l i e ve  tha t our a udi ts  provi de  a  re a s ona bl e  ba s i s  for our opi ni ons .

As  de s cri be d i n Ma na ge me nt’s  re port on i nte rna l  control  ove r fina nci a l  re porEng, ma na ge me nt ha s  e xcl ude d RF Ul Ema te  Pa re nt, Inc. from i ts  a s s e s s me nt of
i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024, be ca us e  i t wa s  a cqui re d by the  Compa ny i n a  purcha s e  bus i ne s s  combi na Eon duri ng 2024. We
ha ve  a l s o e xcl ude d RF Ul Ema te  Pa re nt, Inc. from our a udi t of i nte rna l  control  ove r fina nci a l  re porEng. RF Ul Ema te  Pa re nt, Inc. i s  a  whol l y-owne d s ubs i di a ry
whos e  tota l  a s s e ts  a nd tota l  re ve nue s  e xcl ude d from ma na ge me nt’s  a s s e s s me nt a nd our a udi t of i nte rna l  control  ove r fina nci a l  re porEng re pre s e nt
a pproxi ma te l y 1% a nd l e s s  tha n 1%, re s pe cti ve l y, of the  re l a te d cons ol i da te d fi na nci a l  s ta te me nt a mounts  a s  of a nd for the  ye a r e nde d De ce mbe r 31, 2024.

Definition and Limitations of Internal Control over Financial Reporting

A compa ny’s  i nte rna l  control  ove r fina nci a l  re porEng i s  a  proce s s  de s i gne d to provi de  re a s ona bl e  a s s ura nce  re ga rdi ng the  re l i a bi l i ty of fina nci a l  re porEng a nd
the  pre pa ra Eon of fina nci a l  s ta te me nts  for e xte rna l  purpos e s  i n a ccorda nce  wi th ge ne ra l l y a cce pte d a ccounEng pri nci pl e s . A compa ny’s  i nte rna l  control  ove r
fina nci a l  re porEng i ncl ude s  thos e  pol i ci e s  a nd proce dure s  tha t (i ) pe rta i n to the  ma i nte na nce  of re cords  tha t, i n re a s ona bl e  de ta i l , a ccura te l y a nd fa i rl y re fle ct
the  tra ns a cEons  a nd di s pos i Eons  of the  a s s e ts  of the  compa ny; (i i ) provi de  re a s ona bl e  a s s ura nce  tha t tra ns a cEons  a re  re corde d a s  ne ce s s a ry to pe rmi t
pre pa ra Eon of fina nci a l  s ta te me nts  i n a ccorda nce  wi th ge ne ra l l y a cce pte d a ccounEng pri nci pl e s , a nd tha t re ce i pts  a nd e xpe ndi ture s  of the  compa ny a re  be i ng
ma de  onl y i n a ccorda nce  wi th a uthori za ti ons  of ma na ge me nt a nd di re ctors  of the  compa ny; a nd (i i i ) provi de  re a s ona bl e
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a s s ura nce  re ga rdi ng pre ve nEon or Eme l y de te cEon of una uthori ze d a cqui s i Eon, us e , or di s pos i Eon of the  compa ny’s  a s s e ts  tha t coul d ha ve  a  ma te ri a l  e ffe ct on
the  fi na nci a l  s ta te me nts .

Be ca us e  of i ts  i nhe re nt l i mi ta Eons , i nte rna l  control  ove r fina nci a l  re porEng ma y not pre ve nt or de te ct mi s s ta te me nts . Al s o, proje cEons  of a ny e va l ua Eon of
e ffe cEve ne s s  to future  pe ri ods  a re  s ubje ct to the  ri s k tha t control s  ma y be come  i na de qua te  be ca us e  of cha nge s  i n condi Eons , or tha t the  de gre e  of compl i a nce
wi th the  pol i ci e s  or proce dure s  ma y de te ri ora te .

Critical Audit Matters

The  cri Eca l  a udi t ma Ne r communi ca te d be l ow i s  a  ma Ne r a ri s i ng from the  curre nt pe ri od a udi t of the  cons ol i da te d fina nci a l  s ta te me nts  tha t wa s  communi ca te d
or re qui re d to be  communi ca te d to the  a udi t commi Ne e  a nd tha t (i ) re l a te s  to a ccounts  or di s cl os ure s  tha t a re  ma te ri a l  to the  cons ol i da te d fina nci a l  s ta te me nts
a nd (i i ) i nvol ve d our e s pe ci a l l y cha l l e ngi ng, s ubje cEve , or compl e x judgme nts . The  communi ca Eon of cri Eca l  a udi t ma Ne rs  doe s  not a l te r i n a ny wa y our opi ni on
on the  cons ol i da te d fina nci a l  s ta te me nts , ta ke n a s  a  whol e , a nd we  a re  not, by communi ca Eng the  cri Eca l  a udi t ma Ne r be l ow, provi di ng a  s e pa ra te  opi ni on on
the  cri ti ca l  a udi t ma tte r or on the  a ccounts  or di s cl os ure s  to whi ch i t re l a te s .

Revenue Recognition - Rebates and Incentives

As  de s cri be d i n Note s  1 a nd 3 to the  cons ol i da te d fina nci a l  s ta te me nts , the  Compa ny provi de s  ce rta i n cus tome rs  wi th re ba te s  a nd i nce nEve s  whi ch a re  a  porEon
of tota l  ne t re ve nue  of $28.2 bi l l i on for the  ye a r e nde d De ce mbe r 31, 2024. The  Compa ny ha s  bus i ne s s  a gre e me nts  wi th ce rta i n cus tome rs  tha t provi de  for re ba te s
a nd i nce nEve s  wi thi n ne t re ve nue  tha t coul d be  e i the r fixe d or va ri a bl e . Va ri a bl e  re ba te s  a nd i nce nEve s  a re  re corde d pri ma ri l y whe n vol ume - a nd tra ns a cEon-
ba s e d re ve nue s  a re  re cogni ze d ove r the  contra ctua l  te rm. Va ri a bl e  re ba te s  a nd i nce nEve s  a re  ca l cul a te d ba s e d upon e s Ema te d cus tome r pe rforma nce , s uch a s
vol ume  thre s hol ds , a nd the  te rms  of the  re l a te d bus i ne s s  a gre e me nts . As  di s cl os e d by ma na ge me nt, va ri ous  fa ctors  a re  cons i de re d i n e s Ema Eng cus tome r
pe rforma nce , i ncl udi ng fore ca s te d tra ns a cti ons , ca rd i s s ua nce  a nd ca rd conve rs i on vol ume s , e xpe cte d pa yme nts  a nd hi s tori ca l  e xpe ri e nce  wi th tha t cus tome r.

The  pri nci pa l  cons i de ra Eons  for our de te rmi na Eon tha t pe rformi ng proce dure s  re l a Eng to re ba te s  a nd i nce nEve s  i s  a  cri Eca l  a udi t ma Ne r a re  (i ) the  s i gni fica nt
judgme nt by ma na ge me nt whe n de ve l opi ng e s Ema te s  re l a te d to re ba te s  a nd i nce nEve s  ba s e d on cus tome r pe rforma nce ; a nd (i i ) a  hi gh de gre e  of a udi tor
judgme nt, s ubje cEvi ty a nd e ffort i n pe rformi ng proce dure s  a nd e va l ua Eng ma na ge me nt’s  e s Ema te s  re l a te d to cus tome r pe rforma nce , i ncl udi ng the
re a s ona bl e ne s s  of the  va ri ous  a ppl i ca bl e  fa ctors  cons i de re d by ma na ge me nt i n the  e s ti ma te .

Addre s s i ng the  ma Ne r i nvol ve d pe rformi ng proce dure s  a nd e va l ua Eng a udi t e vi de nce  i n conne cEon wi th formi ng our ove ra l l  opi ni on on the  cons ol i da te d
fina nci a l  s ta te me nts . The s e  proce dure s  i ncl ude d te s Eng the  e ffe cEve ne s s  of control s  re l a Eng to re ba te s  a nd i nce nEve s , i ncl udi ng control s  ove r e va l ua Eng
e s Ema te d cus tome r pe rforma nce . The s e  proce dure s  a l s o i ncl ude d, a mong othe rs , e va l ua Eng the  re a s ona bl e ne s s  of e s Ema te d cus tome r pe rforma nce  for a
s a mpl e  of cus tome r a gre e me nts , i ncl udi ng (i ) e va l ua Eng the  a gre e me nts  to i de nEfy whe the r a l l  re ba te s  a nd i nce nEve s  a re  i de nEfie d a nd re corde d a ccura te l y;
(i i ) te s Eng ma na ge me nt’s  proce s s  for de ve l opi ng e s Ema te d cus tome r pe rforma nce , i ncl udi ng e va l ua Eng the  re a s ona bl e ne s s  of the  va ri ous  a ppl i ca bl e  fa ctors
cons i de re d by ma na ge me nt; a nd (i i i ) e va l ua Eng e s Ema te d cus tome r pe rforma nce  a s  compa re d to a ctua l  re s ul ts  i n the  pe ri od the  cus tome r re ports  a ctua l
pe rforma nce .

/s / Pri ce wa te rhous e Coope rs  LLP

Ne w York, Ne w York
Fe brua ry 12, 2025

We  ha ve  s e rve d a s  the  Compa ny’s  a udi tor s i nce  1989.
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Consolidated Statements of Operations
 For the Years Ended December 31,
 2024 2023 2022
 (in millions, except per share data)
Net Revenue $ 28,167 $ 25,098 $ 22,237 
Operating Expenses:

Ge ne ra l  a nd a dmi ni s tra ti ve 10,193 8,927 8,078 
Adve rti s i ng a nd ma rke ti ng 815 825 789 
De pre ci a ti on a nd a morti za ti on 897 799 750 
Provi s i on for l i ti ga ti on 680 539 356 

Tota l  ope ra ti ng e xpe ns e s 12,585 11,090 9,973 
Ope ra ti ng i ncome 15,582 14,008 12,264 
Other Income (Expense):

Inve s tme nt i ncome 327 274 61 
Ga i ns  (l os s e s ) on e qui ty i nve s tme nts , ne t (29) (61) (145)
Inte re s t e xpe ns e (646) (575) (471)
Othe r i ncome  (e xpe ns e ), ne t 20 (7) 23 

Tota l  othe r i ncome  (e xpe ns e ) (328) (369) (532)
Income  be fore  i ncome  ta xe s 15,254 13,639 11,732 
Income  ta x e xpe ns e 2,380 2,444 1,802 
Net Income $ 12,874 $ 11,195 $ 9,930 

Basic Earnings per Share $ 13.91 $ 11.86 $ 10.26 
Ba s i c we i ghte d-a ve ra ge  s ha re s  outs ta ndi ng 925 944 968 
Diluted Earnings per Share $ 13.89 $ 11.83 $ 10.22 
Di l ute d we i ghte d-a ve ra ge  s ha re s  outs ta ndi ng 927 946 971 

The  a ccompa nyi ng note s  a re  a n i nte gra l  pa rt of the s e  cons ol i da te d fi na nci a l  s ta te me nts .
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Consolidated Statements of Comprehensive Income
 For the Years Ended December 31,
 2024 2023 2022
 (in millions)
Net Income $ 12,874 $ 11,195 $ 9,930 
Othe r compre he ns i ve  i ncome  (l os s ):

Fore i gn curre ncy tra ns l a ti on a djus tme nts (456) 328 (712)
Income  ta x e ffe ct 17 (33) 37 

Fore i gn curre ncy tra ns l a ti on a djus tme nts , ne t of i ncome  ta x e ffe ct (439) 295 (675)

Tra ns l a ti on a djus tme nts  on ne t i nve s tme nt he dge s 147 (165) 353 
Income  ta x e ffe ct (33) 37 (78)

Tra ns l a ti on a djus tme nts  on ne t i nve s tme nt he dge s , ne t of i ncome  ta x e ffe ct 114 (128) 275 

Ca s h fl ow he dge s 161 (41) 1 
Income  ta x e ffe ct (12) 10 — 

Re cl a s s i fi ca ti on a djus tme nts  for ca s h fl ow he dge s (178) 35 (10)
Income  ta x e ffe ct — (8) 2 

Ca s h fl ow he dge s , ne t of i ncome  ta x e ffe ct (29) (4) (7)

De fi ne d be ne fi t pe ns i on a nd othe r pos tre ti re me nt pl a ns 23 (18) (45)
Income  ta x e ffe ct (4) 5 14 

Re cl a s s i fi ca ti on a djus tme nts  for de fi ne d be ne fi t pe ns i on a nd othe r pos tre ti re me nt pl a ns — (1) (1)
Income  ta x e ffe ct — — — 

De fi ne d be ne fi t pe ns i on a nd othe r pos tre ti re me nt pl a ns , ne t of i ncome  ta x e ffe ct 19 (14) (32)

Inve s tme nt s e curi ti e s  a va i l a bl e -for-s a l e 1 6 (6)
Income  ta x e ffe ct — (1) 1 

Inve s tme nt s e curi ti e s  a va i l a bl e -for-s a l e , ne t of i ncome  ta x e ffe ct 1 5 (5)

Othe r compre he ns i ve  i ncome  (l os s ), ne t of i ncome  ta x e ffe ct (334) 154 (444)
Comprehensive Income $ 12,540 $ 11,349 $ 9,486 

The  a ccompa nyi ng note s  a re  a n i nte gra l  pa rt of the s e  cons ol i da te d fi na nci a l  s ta te me nts .
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Consolidated Balance Sheets
December 31,

2024 2023
(in millions, except per share data)

Assets
Curre nt a s s e ts :

Ca s h a nd ca s h e qui va l e nts $ 8,442 $ 8,588 
Re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts 492 32 
Re s tri cte d s e curi ty de pos i ts  he l d for cus tome rs 1,874 1,845 
Inve s tme nts 330 592 
Accounts  re ce i va bl e 3,773 4,060 
Se ttl e me nt a s s e ts 1,821 1,233 
Pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts 2,992 2,611 

Total current assets 19,724 18,961 
Prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts , ne t 2,138 2,061 
De fe rre d i ncome  ta xe s 1,614 1,355 
Goodwi l l 9,193 7,660 
Othe r i nta ngi bl e  a s s e ts , ne t 5,453 4,086 
Othe r a s s e ts 9,959 8,325 
Total Assets $ 48,081 $ 42,448 

Liabilities, Redeemable Non-controlling Interests and Equity
Curre nt l i a bi l i ti e s :

Accounts  pa ya bl e $ 929 $ 834 
Se ttl e me nt obl i ga ti ons 2,316 1,399 
Re s tri cte d s e curi ty de pos i ts  he l d for cus tome rs 1,874 1,845 
Accrue d l i ti ga ti on 930 723 
Accrue d e xpe ns e s 10,393 8,517 
Short-te rm de bt 750 1,337 
Othe r curre nt l i a bi l i ti e s 2,028 1,609 

Total current liabilities 19,220 16,264 
Long-te rm de bt 17,476 14,344 
De fe rre d i ncome  ta xe s 317 369 
Othe r l i a bi l i ti e s 4,553 4,474 
Total Liabilities 41,566 35,451 

Commitments and Contingencies

Redeemable Non-controlling Interests — 22 

Stockholders’ Equity
Cl a s s  A common s tock, $0.0001 pa r va l ue ; a uthori ze d 3,000 s ha re s , 1,404 a nd 1,402 s ha re s  i s s ue d a nd 907 a nd 927
s ha re s  outs ta ndi ng, re s pe cti ve l y — — 
Cl a s s  B common s tock, $0.0001 pa r va l ue ; a uthori ze d 1,200 s ha re s , 7 s ha re s  i s s ue d a nd outs ta ndi ng, re s pe cti ve l y — — 
Addi ti ona l  pa i d-i n-ca pi ta l 6,442 5,893 
Cl a s s  A tre a s ury s tock, a t cos t, 497 a nd 475 s ha re s , re s pe cti ve l y (71,431) (60,429)
Re ta i ne d e a rni ngs 72,907 62,564 
Accumul a te d othe r compre he ns i ve  i ncome  (l os s ) (1,433) (1,099)
Mastercard Incorporated Stockholders' Equity 6,485 6,929 
Non-control l i ng i nte re s ts 30 46 
Total Equity 6,515 6,975 

Total Liabilities, Redeemable Non-controlling Interests and Equity $ 48,081 $ 42,448 

The  a ccompa nyi ng note s  a re  a n i nte gra l  pa rt of the s e  cons ol i da te d fi na nci a l  s ta te me nts .
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Consolidated Statements of Changes in Equity
Stockholders’ Equity

 
 

Common Stock Additional
Paid-In
Capital

Class A
Treasury

Stock
Retained
Earnings

Accumulated
Other

Comprehensive
Income (Loss)

Mastercard
Incorporated
Stockholders'

Equity

Non-
Controlling

Interests
Total

Equity Class A Class B
 (in millions)
Balance at December 31, 2021 $ — $ — $ 5,061 $ (42,588) $ 45,648 $ (809) $ 7,312 $ 71 $ 7,383 
Ne t i ncome — — — — 9,930 — 9,930 — 9,930 
Acti vi ty re l a te d to non-
control l i ng i nte re s ts — — — — — — — (13) (13)
Re de e ma bl e  non-control l i ng
i nte re s t a djus tme nts — — — — (3) — (3) — (3)
Othe r compre he ns i ve  i ncome
(l os s ) — — — — — (444) (444) — (444)
Di vi de nds — — — — (1,968) — (1,968) — (1,968)
Purcha s e s  of tre a s ury s tock — — — (8,773) — — (8,773) — (8,773)
Sha re -ba s e d pa yme nts — — 237 7 — — 244 — 244 
Balance at December 31, 2022 — — 5,298 (51,354) 53,607 (1,253) 6,298 58 6,356 
Ne t i ncome — — — — 11,195 — 11,195 — 11,195 
Acti vi ty re l a te d to non-
control l i ng i nte re s ts — — — — — — — (12) (12)
Re de e ma bl e  non-control l i ng
i nte re s t a djus tme nts — — — — (7) — (7) — (7)
Othe r compre he ns i ve  i ncome
(l os s ) — — — — — 154 154 — 154 
Di vi de nds — — — — (2,231) — (2,231) — (2,231)
Purcha s e s  of tre a s ury s tock — — — (9,088) — — (9,088) — (9,088)
Sha re -ba s e d pa yme nts — — 595 13 — — 608 — 608 
Balance at December 31, 2023 — — 5,893 (60,429) 62,564 (1,099) 6,929 46 6,975 
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Consolidated Statements of Changes in Equity (Continued)
Stockholders’ Equity

 
 

Common Stock Additional
Paid-In
Capital

Class A
Treasury

Stock
Retained
Earnings

Accumulated
Other

Comprehensive
Income (Loss)

Mastercard
Incorporated
Stockholders'

Equity

Non-
Controlling

Interests
Total

Equity Class A Class B
 (in millions)
Balance at December 31, 2023 — — 5,893 (60,429) 62,564 (1,099) 6,929 46 6,975 
Ne t i ncome — — — — 12,874 — 12,874 12,874 
Acti vi ty re l a te d to non-
control l i ng i nte re s ts — — — — — — — (16) (16)
Re de e ma bl e  non-control l i ng
i nte re s t a djus tme nts — — — — (5) — (5) (5)
Othe r compre he ns i ve  i ncome
(l os s ) — — — — — (334) (334) — (334)
Di vi de nds — — — — (2,526) — (2,526) — (2,526)
Purcha s e s  of tre a s ury s tock — — — (11,025) — — (11,025) — (11,025)
Sha re -ba s e d pa yme nts — — 549 23 — — 572 — 572 
Balance at December 31, 2024 $ — $ — $ 6,442 $ (71,431) $ 72,907 $ (1,433) $ 6,485 $ 30 $ 6,515 

The  a ccompa nyi ng note s  a re  a n i nte gra l  pa rt of the s e  cons ol i da te d fi na nci a l  s ta te me nts .
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Consolidated Statements of Cash Flows
 For the Years Ended December 31,
 2024 2023 2022
 (in millions)
Operating Activities
Net income $ 12,874 $ 11,195 $ 9,930 
Adjustments to reconcile net income to net cash provided by operating activities:

Amortization of customer incentives 1,830 1,622 1,586 
Depreciation and amortization 897 799 750 
(Gains) losses on equity investments, net 29 61 145 
Share-based compensation 526 460 295 
Deferred income taxes (527) (236) (651)
Other 191 22 44 
Changes in operating assets and liabilities:

Accounts receivable 186 (546) (481)
Income taxes receivable (165) (171) 12 
Settlement assets (593) 40 48 
Prepaid expenses (3,225) (2,438) (2,175)
Accrued litigation and legal settlements 205 (375) 240 
Restricted security deposits held for customers 29 277 (305)
Accounts payable 75 (99) 190 
Settlement obligations 922 282 201 
Accrued expenses 1,587 571 1,188 
Long-term taxes payable (163) (129) (121)
Net change in other assets and liabilities 102 645 299 

Net cash provided by operating activities 14,780 11,980 11,195 
Investing Activities

Purchases of investment securities available-for-sale (508) (300) (267)
Purchases of investments held-to-maturity (108) (347) (239)
Proceeds from sales of investment securities available-for-sale 199 87 54 
Proceeds from maturities of investment securities available-for-sale 262 191 211 
Proceeds from maturities of investments held-to-maturity 378 157 265 
Purchases of property and equipment (474) (371) (442)
Capitalized software (720) (717) (655)
Purchases of equity investments (42) (89) (88)
Proceeds from sales of equity investments 125 44 7 
Acquisition of businesses, net of cash acquired (2,511) — (313)
Other investing activities (3) (6) (3)

Net cash used in investing activities (3,402) (1,351) (1,470)
Financing Activities

Purchases of treasury stock (11,035) (9,032) (8,753)
Dividends paid (2,448) (2,158) (1,903)
Proceeds from debt, net 3,960 1,554 1,123 
Payment of debt (1,336) — (724)
Tax withholdings related to share-based payments (178) (89) (141)
Cash proceeds from employee stock plans 224 237 90 
Other financing activities (23) — (20)

Net cash used in financing activities (10,836) (9,488) (10,328)
Effect of exchange rate changes on cash, cash equivalents, restricted cash and restricted cash equivalents (199) 128 (103)
Net (decrease) increase in cash, cash equivalents, restricted cash and restricted cash equivalents 343 1,269 (706)
Cash, cash equivalents, restricted cash and restricted cash equivalents - beginning of period 10,465 9,196 9,902 
Cash, cash equivalents, restricted cash and restricted cash equivalents - end of period $ 10,808 $ 10,465 $ 9,196 

The  a ccompa nyi ng note s  a re  a n i nte gra l  pa rt of the s e  cons ol i da te d fi na nci a l  s ta te me nts .
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ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA - NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Notes to consolidated financial statements
Note 1. Summary of Significant Accounting Policies

Organization

Ma s te rca rd Incorpora te d a nd i ts  cons ol i da te d s ubs i di a ri e s , i ncl udi ng Ma s te rca rd Inte rna Eona l  Incorpora te d (“Ma s te rca rd Inte rna Eona l ” a nd toge the r wi th
Ma s te rca rd Incorpora te d, “Ma s te rca rd” or the  “Compa ny”), i s  a  te chnol ogy compa ny i n the  gl oba l  pa yme nts  i ndus try. Ma s te rca rd conne cts  cons ume rs , fina nci a l
i ns EtuEons , me rcha nts , gove rnme nts , di gi ta l  pa rtne rs , bus i ne s s e s  a nd othe r orga ni za Eons  worl dwi de  by e na bl i ng e l e ctroni c pa yme nts  a nd ma ki ng thos e
pa yme nt tra ns a cEons  s e cure , s i mpl e , s ma rt a nd a cce s s i bl e . The  Compa ny ma ke s  pa yme nts  e a s i e r a nd more  e ffici e nt by provi di ng a  wi de  ra nge  of pa yme nt
s ol uEons  a nd s e rvi ce s  us i ng i ts  fa mi l y of we l l -known a nd trus te d bra nds , i ncl udi ng Ma s te rca rd®, Ma e s tro® a nd Ci rrus ®. The  Compa ny ope ra te s  a  pa yme nts
ne twork tha t provi de s  choi ce  a nd fle xi bi l i ty for cons ume rs , me rcha nts  a nd Ma s te rca rd cus tome rs . Through i ts  uni que  a nd propri e ta ry gl oba l  pa yme nts  ne twork,
the  Compa ny s wi tche s  (a uthori ze s , cl e a rs  a nd s e Nl e s ) pa yme nt tra ns a cEons . The  Compa ny ha s  a ddi Eona l  pa yme nts  ca pa bi l i Ee s  tha t i ncl ude  a utoma te d
cl e a ri ng hous e  (“ACH”) tra ns a cEons  (both ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts ). Us i ng the s e  ca pa bi l i Ee s , the  Compa ny offe rs  cons ume r a nd comme rci a l
pa yme nt products , ca pture s  ne w pa yme nt flows  a nd provi de s  s e rvi ce s  a nd s ol uEons . The  Compa ny’s  s e rvi ce s  a nd s ol uEons  i ncl ude , a mong othe rs , s e curi ty
s ol uEons , cons ume r a cqui s i Eon a nd e nga ge me nt s e rvi ce s , a nd bus i ne s s  a nd ma rke t i ns i ghts , a l l  of whi ch dra w on Ma s te rca rd’s  pri nci pl e d a nd re s pons i bl e  us e
of s e cure  da ta . The  Compa ny’s  ca pa bi l i Ee s  s tre ngthe n, re i nforce  a nd compl e me nt e a ch othe r a nd a re  funda me nta l l y i nte rde pe nde nt. For the  gl oba l  pa yme nts
ne twork, Ma s te rca rd’s  fra nchi s e  mode l  s e ts  the  s ta nda rds  a nd ground-rul e s  tha t ba l a nce  va l ue  a nd ri s k a cros s  a l l  s ta ke hol de rs  a nd a l l ows  for i nte rope ra bi l i ty
a mong the m. The  Compa ny e mpl oys  a  mul ti -l a ye re d a pproa ch to he l p prote ct the  gl oba l  pa yme nts  e cos ys te m i n whi ch i t ope ra te s .

Ma s te rca rd i s  not a  fi na nci a l  i ns ti tuti on. The  Compa ny doe s  not i s s ue  ca rds , e xte nd cre di t, de te rmi ne  or re ce i ve  re ve nue  from i nte re s t ra te s  or othe r fe e s  cha rge d
to a ccount hol de rs  by i s s ue rs , or e s ta bl i s h the  ra te s  cha rge d by a cqui re rs  i n conne cEon wi th me rcha nts ’ a cce pta nce  of the  Compa ny’s  products . In mos t ca s e s ,
a ccount hol de r re l a ti ons hi ps  be l ong to, a nd a re  ma na ge d by, the  Compa ny’s  fi na nci a l  i ns ti tuti on cus tome rs .

Significant Accounting Policies

Consolida'on and basis of presenta'on - The  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude  the  a ccounts  of Ma s te rca rd a nd i ts  ma jori ty-owne d a nd control l e d e nEEe s ,
i ncl udi ng a ny va ri a bl e  i nte re s t e nEEe s  (“VIEs ”) for whi ch the  Compa ny i s  the  pri ma ry be ne fici a ry. Inve s tme nts  i n VIEs  for whi ch the  Compa ny i s  not cons i de re d
the  pri ma ry be ne fici a ry a re  not cons ol i da te d a nd a re  a ccounte d for a s  ma rke ta bl e , e qui ty me thod or me a s ure me nt a l te rna Eve  me thod i nve s tme nts  a nd re corde d
i n othe r a s s e ts  on the  cons ol i da te d ba l a nce  s he e ts .  At De ce mbe r 31, 2024 a nd 2023, the re  we re  no s i gni fica nt VIEs  tha t re qui re d cons ol i da Eon a nd the
i nve s tme nts  we re  not cons i de re d ma te ri a l  to the  cons ol i da te d fina nci a l  s ta te me nts . The  Compa ny cons ol i da te s  a cqui s i Eons  a s  of the  da te  the  Compa ny ha s
obta i ne d a  control l i ng fina nci a l  i nte re s t. Inte rcompa ny tra ns a cEons  a nd ba l a nce s  ha ve  be e n e l i mi na te d i n cons ol i da Eon. Ce rta i n pri or pe ri od a mounts  ha ve
be e n re cl a s s i fie d to conform to the  2024 pre s e nta Eon. The  re cl a s s i fica Eon ha d no i mpa ct on pre vi ous l y re porte d ne t re ve nue , ope ra Eng i ncome  or ne t i ncome .
The  Compa ny fol l ows  a ccounti ng pri nci pl e s  ge ne ra l l y a cce pte d i n the  Uni te d Sta te s  of Ame ri ca  (“GAAP”).

Non-control l i ng i nte re s ts  re pre s e nt the  e qui ty i nte re s t not owne d by the  Compa ny a nd a re  re corde d for cons ol i da te d e nEEe s  i n whi ch the  Compa ny owns  l e s s
tha n 100% of the  i nte re s ts . Cha nge s  i n a  pa re nt’s  owne rs hi p i nte re s t whi l e  the  pa re nt re ta i ns  i ts  control l i ng i nte re s t a re  a ccounte d for a s  e qui ty tra ns a cEons ,
a nd upon l os s  of control , re ta i ne d owne rs hi p i nte re s ts  a re  re me a s ure d a t fa i r va l ue , wi th a ny ga i n or l os s  re cogni ze d i n e a rni ngs . For 2024, 2023 a nd 2022, ne t
i ncome /(l os s e s ) a Nri buta bl e  to non-control l i ng i nte re s ts  we re  not ma te ri a l  a nd, a s  a  re s ul t, a mounts  a re  i ncl ude d on the  cons ol i da te d s ta te me nts  of
ope ra ti ons  wi thi n othe r i ncome  (e xpe ns e ).

Use of es'mates - The  pre pa ra Eon of fina nci a l  s ta te me nts  i n conformi ty wi th GAAP re qui re s  ma na ge me nt to ma ke  e s Ema te s  a nd a s s umpEons  tha t a ffe ct the
re porte d a mounts  of a s s e ts  a nd l i a bi l i Ee s  a nd di s cl os ure  of conEnge nt a s s e ts  a nd l i a bi l i Ee s  a t the  da te  of the  fina nci a l  s ta te me nts  a nd the  re porte d a mounts
of re ve nue  a nd e xpe ns e s  duri ng the  re porEng pe ri ods . Future  e ve nts  a nd the i r e ffe cts  ca nnot be  pre di cte d wi th ce rta i nty; a ccordi ngl y, a ccounEng e s Ema te s
re qui re  the  e xe rci s e  of judgme nt. The s e  fina nci a l  s ta te me nts  we re  pre pa re d us i ng i nforma Eon re a s ona bl y a va i l a bl e  a s  of De ce mbe r 31, 2024 a nd through the
da te  of thi s  Re port. The  a ccounEng e s Ema te s  us e d i n the  pre pa ra Eon of the  Compa ny’s  cons ol i da te d fina nci a l  s ta te me nts  ma y cha nge  a s  ne w e ve nts  occur, a s
more  e xpe ri e nce  i s  a cqui re d, a s  a ddi Eona l  i nforma Eon i s  obta i ne d a nd a s  the  Compa ny’s  ope ra Eng e nvi ronme nt cha nge s . Actua l  re s ul ts  ma y di ffe r from the s e
e s ti ma te s .

Revenue recogni'on - Re ve nue  i s  re cogni ze d to de pi ct the  tra ns fe r of promi s e d s e rvi ce s  to cus tome rs  i n a n a mount tha t re fle cts  the  cons i de ra Eon to whi ch the
Compa ny e xpe cts  to be  e nti tl e d to i n e xcha nge  for thos e  s e rvi ce s .
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Re ve nue  from the  Compa ny’s  pa yme nt ne twork i s  pri ma ri l y ge ne ra te d by cha rgi ng fe e s  to cus tome rs  (i s s ue rs , a cqui re rs  a nd othe r ma rke t pa rEci pa nts ) for
provi di ng s wi tchi ng a nd othe r ne twork-re l a te d s e rvi ce s , a s  we l l  a s  by cha rgi ng fe e s  to cus tome rs  ba s e d pri ma ri l y on the  gros s  dol l a r vol ume  of a cEvi ty (GDV,
whi ch i ncl ude s  both dome s Ec a nd cros s -borde r vol ume ) on the  ca rds  tha t ca rry the  Compa ny’s  bra nds . Re ve nue  i s  re cogni ze d i n the  pe ri od i n whi ch the  re l a te d
tra ns a cti ons  a nd vol ume  occur. Ce rta i n vol ume -ba s e d re ve nue  i s  de te rmi ne d from i nforma ti on re porte d by cus tome rs .

Re ve nue  from the  Compa ny’s  va l ue -a dde d s e rvi ce s  a nd s ol uEons  i s  ge ne ra te d through e i the r fixe d or tra ns a cEon-ba s e d fe e s . The s e  s e rvi ce s  a nd s ol uEons  ca n
be  i nte gra te d a nd s ol d wi th the  Compa ny’s  pa yme nt ne twork s e rvi ce s  or ca n be  s ol d on a  s ta nd-a l one  ba s i s . For thos e  contra cts  tha t i ncl ude  mul Epl e
pe rforma nce  obl i ga Eons , the  Compa ny a l l oca te s  re ve nue  to e a ch pe rforma nce  obl i ga Eon ba s e d on i ts  re l a Eve  s ta nda l one  s e l l i ng pri ce  (“SSP”). The  SSP i s  the
pri ce  a t whi ch the  Compa ny woul d s e l l  a  promi s e d product or s e rvi ce  s e pa ra te l y i n s i mi l a r ci rcums ta nce s  to s i mi l a r cus tome rs . Re ve nue  from the  Compa ny’s
va l ue -a dde d s e rvi ce s  a nd s ol uEons  i s  re cogni ze d i n the  pe ri od i n whi ch the  re l a te d s e rvi ce s  a nd s ol uEons  a re  pe rforme d or tra ns a cEons  occur. For s e rvi ce s
provi de d to cus tome rs  whe re  de l i ve ry i nvol ve s  the  us e  of a  thi rd-pa rty, the  Compa ny re cogni ze s  re ve nue  on a  gros s  ba s i s  i f i t a cts  a s  the  pri nci pa l , control l i ng the
s e rvi ce  to the  cus tome r, or on a  ne t ba s i s  i f i t a cts  a s  the  a ge nt, a rra ngi ng for the  s e rvi ce  to be  provi de d.

Ma s te rca rd ha s  bus i ne s s  a gre e me nts  wi th ce rta i n cus tome rs  tha t provi de  for re ba te s  a nd i nce nEve s  wi thi n ne t re ve nue  tha t coul d be  e i the r fixe d or va ri a bl e .
Fi xe d i nce nEve s  typi ca l l y re pre s e nt pa yme nts  to a  cus tome r di re ctl y re l a te d to e nte ri ng i nto a n a gre e me nt, whi ch a re  ge ne ra l l y ca pi ta l i ze d a nd a morEze d ove r
the  l i fe  of the  a gre e me nt on a  s tra i ght-l i ne  ba s i s . Ca pi ta l i ze d cus tome r i nce nEve s  a re  i ncl ude d i n pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts  a nd othe r a s s e ts
on the  cons ol i da te d ba l a nce  s he e ts . Va ri a bl e  re ba te s  a nd i nce nEve s  a re  re corde d pri ma ri l y whe n vol ume - a nd tra ns a cEon-ba s e d re ve nue s  a re  re cogni ze d ove r
the  contra ctua l  te rm. Va ri a bl e  re ba te s  a nd i nce nEve s  a re  ca l cul a te d ba s e d upon e s Ema te d cus tome r pe rforma nce , s uch a s  vol ume  thre s hol ds , a nd the  te rms  of
the  re l a te d bus i ne s s  a gre e me nts . Cus tome r i nce nEve s  to be  pa i d to cus tome rs  unde r bus i ne s s  a gre e me nts  a re  i ncl ude d i n a ccrue d e xpe ns e s  a nd othe r
l i a bi l i ti e s  on the  cons ol i da te d ba l a nce  s he e ts .

Ce rta i n of the  Compa ny’s  contra cts  ma y i ncl ude  opEons  to re ce i ve  a ddi Eona l  va l ue -a dde d s e rvi ce s  a nd s ol uEons . The  Compa ny a ccounts  for the  opEon a s  a
di s Enct pe rforma nce  obl i ga Eon i f the  opEon provi de s  a  ma te ri a l  ri ght to the  cus tome r. Ma te ri a l  ri ghts  a re  i ncre me nta l  to the  s ta nda rd offe ri ngs , whi ch a
cus tome r woul d not ha ve  re ce i ve d wi thout e nte ri ng i nto the  contra ct. If a  ma te ri a l  ri ght e xi s ts  i n a  contra ct, re ve nue  a l l oca te d to the  opEon i s  de fe rre d a nd
re cogni ze d a s  re ve nue  whe n thos e  future  products  or s e rvi ce s  a re  tra ns fe rre d or whe n the  opEon e xpi re s . The  va l ue  of the  opEon i s  ba s e d on obs e rva bl e  pri ce s
i n the  contra ct or on a  re l a ti ve  SSP ba s i s .

Contra ct a s s e ts  i ncl ude  unbi l l e d cons i de ra Eon typi ca l l y re s ul Eng from e xe cute d va l ue -a dde d s e rvi ce s  a nd s ol uEons  pe rforme d for cus tome rs  i n conne cEon wi th
Ma s te rca rd’s  pa yme nts  ne twork s e rvi ce  a rra nge me nts . Col l e cEon for the s e  s e rvi ce s  typi ca l l y occurs  ove r the  contra ctua l  te rm. Contra ct a s s e ts  a re  i ncl ude d i n
pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts  a nd othe r a s s e ts  on the  cons ol i da te d ba l a nce  s he e ts .

The  Compa ny de fe rs  the  re cogni Eon of re ve nue  whe n cons i de ra Eon ha s  be e n re ce i ve d pri or to the  s a Es fa cEon of pe rforma nce  obl i ga Eons . As  the s e
pe rforma nce  obl i ga Eons  a re  s a Es fie d, re ve nue  i s  s ubs e que ntl y re cogni ze d. De fe rre d re ve nue  pri ma ri l y re l a te s  to ce rta i n va l ue -a dde d s e rvi ce s  a nd s ol uEons .
De fe rre d re ve nue  i s  i ncl ude d i n othe r curre nt l i a bi l i ti e s  a nd othe r l i a bi l i ti e s  on the  cons ol i da te d ba l a nce  s he e ts .

Business combinations - The  Compa ny a ccounts  for bus i ne s s  combi na Eons  unde r the  a cqui s i Eon me thod of a ccounEng. The  Compa ny me a s ure s  the  ta ngi bl e  a nd
i nta ngi bl e  i de nEfia bl e  a s s e ts  a cqui re d, l i a bi l i Ee s  a s s ume d, a ny non-control l i ng i nte re s t i n the  a cqui re e  a nd conEnge nt cons i de ra Eon a t fa i r va l ue  a s  of the
a cqui s i Eon da te . Acqui s i Eon-re l a te d cos ts  a re  e xpe ns e d a s  i ncurre d a nd a re  i ncl ude d i n ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts
of ope ra Eons . Any e xce s s  purcha s e  pri ce  ove r the  fa i r va l ue  of ne t a s s e ts  a cqui re d, i ncl udi ng i de nEfia bl e  i nta ngi bl e  a s s e ts , i s  re corde d a s  goodwi l l .
Me a s ure me nt pe ri od a djus tme nts , i f a ny, to the  pre l i mi na ry e s ti ma te d fa i r va l ue  of the  i nta ngi bl e s  a s s e ts  a s  of the  a cqui s i ti on da te  a re  re corde d i n goodwi l l .

Goodwill and other intangible assets - Inde fini te -l i ve d i nta ngi bl e  a s s e ts  cons i s t of goodwi l l  a nd cus tome r re l a Eons hi ps . Goodwi l l  re pre s e nts  the  s yne rgi e s
e xpe cte d to a ri s e  a Ve r the  a cqui s i Eon da te  a nd the  a s s e mbl e d workforce . Fi ni te -l i ve d i nta ngi bl e  a s s e ts  cons i s t of ca pi ta l i ze d s oVwa re  cos ts , i nta ngi bl e  a s s e ts
a cqui re d i n bus i ne s s  combi na Eons  (i ncl udi ng cus tome r re l a Eons hi ps  a nd a cqui re d te chnol ogy) a nd othe r i nta ngi bl e  a s s e ts . Inta ngi bl e  a s s e ts  wi th fini te  us e ful
l i ve s  a re  a morEze d ove r the i r e s Ema te d us e ful  l i ve s , on a  s tra i ght-l i ne  ba s i s , whi ch ra nge  from one  to twe nty ye a rs . Ca pi ta l i ze d s oVwa re  i ncl ude s  i nte rna l  a nd
e xte rna l  cos ts  i ncurre d di re ctl y re l a te d to the  de s i gn, de ve l opme nt a nd te s ti ng pha s e s  of e a ch ca pi ta l i ze d s oftwa re  proje ct.

The  va l ua Eon me thods  for goodwi l l  a nd othe r i nta ngi bl e  a s s e ts  a cqui re d i n bus i ne s s  combi na Eons  i nvol ve  a s s umpEons  conce rni ng compa ra bl e  compa ny
mul Epl e s , di s count ra te s , growth proje cEons  a nd othe r a s s umpEons  of future  bus i ne s s  condi Eons . The  Compa ny us e s  va ri ous  va l ua Eon te chni que s  to
de te rmi ne  the  fa i r va l ue  of i ts  i nta ngi bl e  a s s e ts , pri ma ri l y di s counte d ca s h flows  a na l ys i s , re l i e f-from-roya l ty a nd mul E-pe ri od e xce s s  e a rni ngs . As  the
a s s umpti ons  e mpl oye d to me a s ure  the s e  a s s e ts  a re  ba s e d on
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ma na ge me nt’s  judgme nt us i ng i nte rna l  a nd e xte rna l  da ta , the s e  fa i r va l ue  de te rmi na Eons  a re  cl a s s i fie d i n Le ve l  3 of the  Va l ua Eon Hi e ra rchy (a s  de fine d i n Fa i r
va l ue  s ubs e cti on be l ow).

Impairment of assets - Goodwi l l  a nd i nde fini te -l i ve d i nta ngi bl e  a s s e ts  a re  not a morEze d but te s te d a nnua l l y for i mpa i rme nt a t the  re porEng uni t l e ve l  i n the
fourth qua rte r, or s oone r whe n ci rcums ta nce s  i ndi ca te  a n i mpa i rme nt ma y e xi s t. The  i mpa i rme nt e va l ua Eon for goodwi l l  uEl i ze s  a  qua l i ta Eve  a s s e s s me nt to
de te rmi ne  whe the r i t i s  more  l i ke l y tha n not tha t goodwi l l  i s  i mpa i re d. The  qua l i ta Eve  fa ctors  ma y i ncl ude , but a re  not l i mi te d to, ma croe conomi c condi Eons ,
i ndus try a nd ma rke t condi Eons , ope ra Eng e nvi ronme nt, fina nci a l  pe rforma nce  a nd othe r re l e va nt e ve nts . If i t i s  de te rmi ne d tha t i t i s  more  l i ke l y tha n not tha t
goodwi l l  i s  i mpa i re d, the n the  Compa ny i s  re qui re d to pe rform a  qua nti ta ti ve  goodwi l l  i mpa i rme nt te s t. If the  fa i r va l ue  of the  re porEng uni t e xce e ds  the  ca rryi ng
va l ue , goodwi l l  i s  not i mpa i re d. If the  fa i r va l ue  of the  re porEng uni t i s  l e s s  tha n i ts  ca rryi ng va l ue , goodwi l l  i s  i mpa i re d a nd the  e xce s s  of the  re porEng uni t’s
ca rryi ng va l ue  ove r the  fa i r va l ue  i s  re cogni ze d a s  a n i mpa i rme nt cha rge .

The  i mpa i rme nt te s t for i nde fini te -l i ve d i nta ngi bl e  a s s e ts  cons i s ts  of a  qua l i ta Eve  a s s e s s me nt to e va l ua te  re l e va nt e ve nts  a nd ci rcums ta nce s  tha t coul d a ffe ct
the  s i gni fica nt i nputs  us e d to de te rmi ne  the  fa i r va l ue  of i nde fini te -l i ve d i nta ngi bl e  a s s e ts . If the  qua l i ta Eve  a s s e s s me nt i ndi ca te s  tha t i t i s  more  l i ke l y tha n
not tha t i nde fini te -l i ve d i nta ngi bl e  a s s e ts  a re  i mpa i re d, the n a  qua nEta Eve  a s s e s s me nt i s  re qui re d.  If the  fa i r va l ue  of the  i nde fini te -l i ve d i nta ngi bl e  a s s e t
e xce e ds  the  ca rryi ng va l ue , the  a s s e t i s  not i mpa i re d. If the  fa i r va l ue  of the  i nde fini te -l i ve d i nta ngi bl e  a s s e t i s  l e s s  tha n i ts  ca rryi ng va l ue , the  a s s e t i s  i mpa i re d
a nd the  e xce s s  of the  a s s e t’s  ca rryi ng va l ue  ove r the  fa i r va l ue  i s  re cogni ze d a s  a n i mpa i rme nt cha rge .

Long-l i ve d a s s e ts , othe r tha n goodwi l l  a nd i nde fini te -l i ve d i nta ngi bl e  a s s e ts , a re  te s te d for i mpa i rme nt whe ne ve r e ve nts  or ci rcums ta nce s  i ndi ca te  tha t the i r
ca rryi ng a mount ma y not be  re cove ra bl e . If the  ca rryi ng va l ue  of the  a s s e t ca nnot be  re cove re d from e s Ema te d future  ca s h flows , undi s counte d a nd wi thout
i nte re s t, the  fa i r va l ue  of the  a s s e t i s  ca l cul a te d us i ng the  pre s e nt va l ue  of e s Ema te d ne t future  ca s h flows . If the  ca rryi ng a mount of the  a s s e t e xce e ds  i ts  fa i r
va l ue , a n i mpa i rme nt i s  re corde d.

Impa i rme nt cha rge s , i f a ny, a re  re corde d i n ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Litigation - The  Compa ny i s  a  pa rty to ce rta i n l e ga l  a nd re gul a tory proce e di ngs  wi th re s pe ct to a  va ri e ty of ma Ne rs . The  Compa ny e va l ua te s  the  l i ke l i hood of a n
unfa vora bl e  outcome  of a l l  l e ga l  or re gul a tory proce e di ngs  to whi ch i t i s  a  pa rty a nd a ccrue s  a  l os s  conEnge ncy whe n the  l os s  i s  proba bl e  a nd re a s ona bl y
e s ti ma bl e . Los s  conEnge nci e s  a re  re corde d i n provi s i on for l i Ega Eon on the  cons ol i da te d s ta te me nts  of ope ra Eons . The s e  judgme nts  a re  s ubje cEve  ba s e d on
the  s ta tus  of the  l e ga l  or re gul a tory proce e di ngs , the  me ri ts  of i ts  de fe ns e s  a nd cons ul ta Eon wi th i n-hous e  a nd e xte rna l  l e ga l  couns e l . Le ga l  cos ts  a re  e xpe ns e d
a s  i ncurre d a nd re corde d i n ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Se7lement and other risk management - Ma s te rca rd’s  rul e s  gua ra nte e  the  s e Nl e me nt of ma ny of the  pa yme nt ne twork tra ns a cEons  be twe e n i ts  cus tome rs .
Se Nl e me nt e xpos ure  i s  the  outs ta ndi ng s e Nl e me nt ri s k to cus tome rs  unde r Ma s te rca rd’s  rul e s  due  to the  di ffe re nce  i n Emi ng be twe e n the  pa yme nt tra ns a cEon
da te  a nd s ubs e que nt s e Nl e me nt. For thos e  tra ns a cEons  the  Compa ny gua ra nte e s , the  gua ra nte e  wi l l  cove r the  ful l  a mount of the  s e Nl e me nt obl i ga Eon to the
e xte nt the  s e ttl e me nt obl i ga ti on i s  not othe rwi s e  s a ti s fi e d. The  dura ti on of the  s e ttl e me nt e xpos ure  i s  s hort-te rm a nd ge ne ra l l y l i mi te d to a  fe w da ys .

The  Compa ny a l s o e nte rs  i nto a gre e me nts  i n the  ordi na ry cours e  of bus i ne s s  unde r whi ch the  Compa ny a gre e s  to i nde mni fy thi rd pa rEe s  a ga i ns t da ma ge s ,
l os s e s  a nd e xpe ns e s  i ncurre d i n conne cEon wi th l e ga l  a nd othe r proce e di ngs  a ri s i ng from re l a Eons hi ps  or tra ns a cEons  wi th the  Compa ny. As  the  e xte nt of the
Compa ny’s  obl i ga Eons  unde r the s e  a gre e me nts  de pe nds  e nEre l y upon the  occurre nce  of future  e ve nts , the  Compa ny’s  pote nEa l  future  l i a bi l i ty unde r the s e
a gre e me nts  i s  not de te rmi na bl e .

The  Compa ny a ccounts  for e a ch of i ts  gua ra nte e s  by re cordi ng the  gua ra nte e  a t i ts  fa i r va l ue  a t the  i nce pti on or modi fi ca ti on da te  through e a rni ngs .

Se7lement assets/obliga'ons - The  Compa ny ope ra te s  s ys te ms  for s e Nl i ng pa yme nt tra ns a cEons  a mong pa rEci pa nts  i n the  pa yme nts  e cos ys te m i n whi ch the
Compa ny ope ra te s . Se Nl e me nt i s  ge ne ra l l y compl e te d on a  s a me -da y ba s i s . In s ome  ci rcums ta nce s , howe ve r, funds  ma y not s e Nl e  unEl  s ubs e que nt bus i ne s s
d a ys . In a ddi Eon, the  Compa ny ma y re ce i ve  or pos t funds  i n a dva nce  of tra ns a cEons  re l a te d to ce rta i n pa yme nts  ca pa bi l i Ee s . The  Compa ny cl a s s i fie s  the
ba l a nce s  a ri s i ng from the s e  va ri ous  a cti vi ti e s  a s  s e ttl e me nt a s s e ts  a nd s e ttl e me nt obl i ga ti ons .

Income taxes - The  Compa ny fol l ows  a n a s s e t a nd l i a bi l i ty ba s e d a pproa ch i n a ccounEng for i ncome  ta xe s  a s  re qui re d unde r GAAP. De fe rre d i ncome  ta x a s s e ts
a nd l i a bi l i Ee s  a re  re corde d to re fle ct the  ta x cons e que nce s  on future  ye a rs  of te mpora ry di ffe re nce s  be twe e n the  fina nci a l  s ta te me nt ca rryi ng a mounts  a nd
i ncome  ta x ba s e s  of a s s e ts  a nd l i a bi l i Ee s . De fe rre d i ncome  ta xe s  a re  di s pl a ye d s e pa ra te l y a s  noncurre nt a s s e ts  a nd l i a bi l i Ee s  on the  cons ol i da te d ba l a nce
s he e ts . Va l ua Eon a l l owa nce s  a re  provi de d a ga i ns t a s s e ts  whi ch a re  not more  l i ke l y tha n not to be  re a l i ze d. The  Compa ny re cogni ze s  a l l  ma te ri a l  ta x pos i Eons ,
i ncl udi ng unce rta i n ta x pos i Eons  i n whi ch i t i s  more  l i ke l y tha n not tha t the  pos i Eon wi l l  be  s us ta i ne d ba s e d on i ts  te chni ca l  me ri ts  a nd i f cha l l e nge d by the
re l e va nt ta xi ng a uthori Ee s . At e a ch ba l a nce  s he e t da te , unre s ol ve d unce rta i n ta x pos i Eons  a re  re a s s e s s e d to de te rmi ne  whe the r s ubs e que nt de ve l opme nts
re qui re  a  cha nge  i n the  a mount of re cogni ze d ta x be ne fit. The  a l l owa nce  for unce rta i n ta x pos i Eons  i s  re corde d i n othe r curre nt a nd noncurre nt l i a bi l i Ee s  on the
cons ol i da te d ba l a nce  s he e ts . The  Compa ny
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re cords  i nte re s t e xpe ns e  re l a te d to i ncome  ta x ma Ne rs  a s  i nte re s t e xpe ns e  on the  cons ol i da te d s ta te me nts  of ope ra Eons . The  Compa ny i ncl ude s  pe na l Ee s
re l a te d to i ncome  ta x ma tte rs  i n the  i ncome  ta x provi s i on.

Cash and cash equivalents - Ca s h a nd ca s h e qui va l e nts  i ncl ude  ce rta i n i nve s tme nts  wi th da i l y l i qui di ty a nd wi th a n ori gi na l  ma turi ty of thre e  months  or l e s s  from
the  da te  of purcha s e . Ca s h e qui va l e nts  a re  re corde d a t cos t, whi ch a pproxi ma te s  fa i r va l ue .

Restricted cash and restricted cash equivalents - The  Compa ny cl a s s i fie s  ca s h a nd ca s h e qui va l e nts  a s  re s tri cte d whe n i t i s  una va i l a bl e  for wi thdra wa l  or us e  i n i ts
ge ne ra l  ope ra Eons . The  Compa ny ha s  the  fol l owi ng type s  of re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts  (“re s tri cte d ca s h”) tha t a re  i ncl ude d i n the
re conci l i a ti on of be gi nni ng-of-pe ri od a nd e nd-of-pe ri od a mounts  s hown on the  cons ol i da te d s ta te me nts  of ca s h fl ows :

• Restricted cash - Re s tri cte d ca s h i ncl ude s  ca s h s e gre ga te d to me e t re gul a tory commi tme nts , ca s h wi thi n qua l i fie d l e ga l  s e Nl e me nt funds  a nd ca s h re s tri cte d
for othe r ge ne ra l  bus i ne s s  purpos e s , i ncl udi ng contra ctua l l y re s tri cte d de pos i ts  a s  we l l  a s  ca s h ba l a nce s  tha t a re  re s tri cte d ba s e d on the  Compa ny’s
i nte nti on wi th re ga rd to us a ge .

• Restricted security deposits held for customers - The  Compa ny re qui re s  ce rta i n cus tome rs  to e nte r i nto ri s k mi Ega Eon a rra nge me nts , i ncl udi ng ca s h col l a te ra l
a nd/or forms  of cre di t e nha nce me nt s uch a s  l e Ne rs  of cre di t a nd gua ra nte e s , for s e Nl e me nt of the i r tra ns a cEons . Ce rta i n ri s k mi Ega Eon a rra nge me nts  for
s e Nl e me nt, s uch a s  s ta ndby l e Ne rs  of cre di t a nd ba nk gua ra nte e s , a re  not re corde d on the  cons ol i da te d ba l a nce  s he e ts . The  Compa ny a l s o hol ds  ca s h
de pos i ts  a nd ce rEfica te s  of de pos i t from ce rta i n cus tome rs  a s  col l a te ra l  for s e Nl e me nt of the i r tra ns a cEons , whi ch a re  re corde d a s  a s s e ts  on the
cons ol i da te d ba l a nce  s he e ts . The s e  a s s e ts  a re  ful l y offs e t by corre s pondi ng l i a bi l i Ee s  i ncl ude d on the  cons ol i da te d ba l a nce  s he e ts . The  a mount of the s e
s e curi ty de pos i ts  a nd the  dura ti on he l d a re  de te rmi ne d by the  ri s k profi l e  of the  i ndi vi dua l  cus tome r a nd the  Compa ny’s  ri s k ma na ge me nt pra cti ce s .

Fair value - The  Compa ny me a s ure s  ce rta i n fina nci a l  a s s e ts  a nd l i a bi l i Ee s  a t fa i r va l ue  on a  re curri ng ba s i s  by e s Ema Eng the  pri ce  tha t woul d be  re ce i ve d upon
the  s a l e  of a n a s s e t or pa i d to tra ns fe r a  l i a bi l i ty i n a n orde rl y tra ns a cEon be twe e n ma rke t pa rEci pa nts . The  Compa ny a l s o me a s ure s  ce rta i n fina nci a l  a nd non-
fina nci a l  a s s e ts  a nd l i a bi l i Ee s  a t fa i r va l ue  on a  nonre curri ng ba s i s , whe n a  cha nge  i n fa i r va l ue  or i mpa i rme nt i s  e vi de nce d. The  Compa ny cl a s s i fie s  the s e
re curri ng a nd nonre curri ng fa i r va l ue  me a s ure me nts  i nto a  thre e -l e ve l  hi e ra rchy (“Va l ua ti on Hi e ra rchy”).

The  Va l ua Eon Hi e ra rchy i s  ba s e d upon the  tra ns pa re ncy of i nputs  to the  va l ua Eon of a n a s s e t or l i a bi l i ty a s  of the  me a s ure me nt da te . A fina nci a l  i ns trume nt’s
ca te gori za Eon wi thi n the  Va l ua Eon Hi e ra rchy i s  ba s e d upon the  l owe s t l e ve l  of i nput tha t i s  s i gni fica nt to the  fa i r va l ue  me a s ure me nt. The  thre e  l e ve l s  of the
Va l ua ti on Hi e ra rchy a re  a s  fol l ows : 
• Le ve l  1 - i nputs  to the  va l ua ti on me thodol ogy a re  quote d pri ce s  (una djus te d) for i de nti ca l  a s s e ts  or l i a bi l i ti e s  i n a cti ve  ma rke ts .
• Le ve l  2 - i nputs  to the  va l ua Eon me thodol ogy i ncl ude  quote d pri ce s  for s i mi l a r a s s e ts  a nd l i a bi l i Ee s  i n a cEve  ma rke ts , quote d pri ce s  for i de nEca l  or s i mi l a r

a s s e ts  a nd l i a bi l i ti e s  i n i na cti ve  ma rke ts  a nd i nputs  tha t a re  obs e rva bl e  for the  a s s e t or l i a bi l i ty.
• Le ve l  3 - i nputs  to the  va l ua ti on me thodol ogy a re  unobs e rva bl e  a nd ca nnot be  di re ctl y corrobora te d by obs e rva bl e  ma rke t da ta .

The  Compa ny’s  fina nci a l  a s s e ts  a nd l i a bi l i Ee s  me a s ure d a t fa i r va l ue  on a  re curri ng ba s i s  i ncl ude  i nve s tme nt s e curi Ee s  a va i l a bl e -for-s a l e , ma rke ta bl e
s e curi Ee s , de ri va Eve  i ns trume nts  a nd de fe rre d compe ns a Eon. The  Compa ny’s  fina nci a l  a s s e ts  me a s ure d a t fa i r va l ue  on a  nonre curri ng ba s i s  i ncl ude
nonma rke ta bl e  s e curi Ee s . The  Compa ny’s  non-fina nci a l  a s s e ts  me a s ure d a t fa i r va l ue  on a  nonre curri ng ba s i s  i ncl ude  prope rty, e qui pme nt a nd ri ght-of-us e
a s s e ts , goodwi l l  a nd othe r i nta ngi bl e  a s s e ts  a nd a re  s ubje ct to fa i r va l ue  a djus tme nts  i n ce rta i n ci rcums ta nce s , s uch a s  whe n the re  i s  e vi de nce  of i mpa i rme nt.

Investment securities - The  Compa ny cl a s s i fi e s  i nve s tme nts  a s  a va i l a bl e -for-s a l e  or he l d-to-ma turi ty a t the  da te  of a cqui s i ti on.

• Ava i l a bl e -for-s a l e  de bt s e curi ti e s :

◦ Inve s tme nts  i n de bt s e curi Ee s  tha t a re  a va i l a bl e  to me e t the  Compa ny’s  curre nt ope ra Eona l  ne e ds  a re  cl a s s i fie d a s  curre nt a s s e ts  a nd the  s e curi Ee s
tha t a re  not a va i l a bl e  for curre nt ope ra ti ona l  ne e ds  a re  cl a s s i fi e d a s  noncurre nt a s s e ts  on the  cons ol i da te d ba l a nce  s he e ts .

The  de bt s e curi Ee s  a re  ca rri e d a t fa i r va l ue , wi th unre a l i ze d ga i ns  a nd l os s e s , ne t of ta x, re corde d a s  a  s e pa ra te  compone nt of a ccumul a te d othe r
compre he ns i ve  i ncome  (l os s ) on the  cons ol i da te d s ta te me nts  of cha nge s  i n e qui ty. Ne t re a l i ze d ga i ns  a nd l os s e s  on de bt s e curi Ee s  a re  re cogni ze d i n
i nve s tme nt i ncome  on the  cons ol i da te d s ta te me nts  of ope ra ti ons . The  s pe ci fi c i de nti fi ca ti on me thod i s  us e d to de te rmi ne  re a l i ze d ga i ns  a nd l os s e s .

The  Compa ny e va l ua te s  i ts  de bt s e curi Ee s  for i mpa i rme nt on a n ongoi ng ba s i s . Whe n the re  ha s  be e n a  de cl i ne  i n fa i r va l ue  of a  de bt s e curi ty be l ow the
a morEze d cos t ba s i s , the  Compa ny re cogni ze s  a n i mpa i rme nt i f: (1) i t ha s  the  i nte nt to s e l l  the  s e curi ty; (2) i t i s  more  l i ke l y tha n not tha t i t wi l l  be
re qui re d to s e l l  the  s e curi ty be fore  re cove ry of the  a morEze d cos t ba s i s ; or (3) i t doe s  not e xpe ct to re cove r the  e nEre  a morEze d cos t ba s i s  of the  s e curi ty.
The  cre di t l os s  compone nt of the  i mpa i rme nt i s  re cogni ze d a s  a n a l l owa nce  a nd re corde d i n othe r i ncome  (e xpe ns e ), ne t on the  cons ol i da te d s ta te me nts
of
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ope ra Eons  whi l e  the  non-cre di t re l a te d l os s  re ma i ns  i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) unEl  re a l i ze d from a  s a l e  or s ubs e que nt
i mpa i rme nt.

• He l d-to-ma turi ty s e curi ti e s :

◦ Ti me  de pos i ts  - The  Compa ny cl a s s i fie s  Eme  de pos i ts  wi th ori gi na l  ma turi Ee s  gre a te r tha n thre e  months  a s  he l d-to-ma turi ty. He l d-to-ma turi ty s e curi Ee s
tha t ma ture  wi thi n one  ye a r a re  cl a s s i fie d a s  curre nt a s s e ts  wi thi n i nve s tme nts  on the  cons ol i da te d ba l a nce  s he e ts  whi l e  he l d-to-ma turi ty s e curi Ee s
wi th ma turi Ee s  of gre a te r tha n one  ye a r a re  cl a s s i fie d a s  othe r a s s e ts . Ti me  de pos i ts  a re  ca rri e d a t a morEze d cos t on the  cons ol i da te d ba l a nce  s he e ts
a nd a re  i nte nde d to be  he l d unti l  ma turi ty.

Equity investments - The  Compa ny hol ds  e qui ty s e curi ti e s  of publ i cl y tra de d a nd pri va te l y he l d compa ni e s .

• Ma rke ta bl e  e qui ty s e curi Ee s  - Ma rke ta bl e  e qui ty s e curi Ee s  a re  s tra te gi c i nve s tme nts  i n publ i cl y tra de d compa ni e s  a nd a re  me a s ure d a t fa i r va l ue  us i ng
quote d pri ce s  i n the i r re s pe cEve  a cEve  ma rke ts  wi th cha nge s  re corde d through ga i ns  (l os s e s ) on e qui ty i nve s tme nts , ne t on the  cons ol i da te d s ta te me nts  of
ope ra ti ons . Ma rke ta bl e  e qui ty s e curi Ee s  tha t a re  e xpe cte d to be  he l d a s  pa rt of the  Compa ny’s  l ong-te rm i nve s tme nt s tra te gy a re  cl a s s i fie d i n othe r a s s e ts
on the  cons ol i da te d ba l a nce  s he e ts .

• Nonma rke ta bl e  e qui ty i nve s tme nts  - The  Compa ny’s  nonma rke ta bl e  e qui ty i nve s tme nts , whi ch a re  re porte d i n othe r a s s e ts  on the  cons ol i da te d ba l a nce
s he e ts , i ncl ude  s tra te gi c i nve s tme nts  i n pri va te l y he l d compa ni e s  wi thout re a di l y de te rmi na bl e  ma rke t va l ue s . The  Compa ny us e s  di s counte d ca s h flows
a nd ma rke t a s s umpEons  to e s Ema te  the  fa i r va l ue  of i ts  nonma rke ta bl e  e qui ty i nve s tme nts  whe n ce rta i n e ve nts  or ci rcums ta nce s  i ndi ca te  tha t i mpa i rme nt
ma y e xi s t. The  Compa ny’s  nonma rke ta bl e  e qui ty i nve s tme nts  a re  a ccounte d for unde r the  me a s ure me nt a l te rna ti ve  me thod or e qui ty me thod.

◦ Me a s ure me nt a l te rna Eve  me thod - The  Compa ny a ccounts  for i nve s tme nts  i n common s tock or i n-s ubs ta nce  common s tock unde r the  me a s ure me nt
a l te rna Eve  me thod of a ccounEng whe n i t doe s  not e xe rci s e  s i gni fica nt i nflue nce , ge ne ra l l y whe n i t hol ds  l e s s  tha n 20% owne rs hi p i n the  e nEty or whe n
the  i nte re s t i n a  l i mi te d pa rtne rs hi p or l i mi te d l i a bi l i ty compa ny i s  l e s s  tha n 5% a nd the  Compa ny ha s  no s i gni fica nt i nflue nce  ove r the  ope ra Eons  of the
i nve s te e . Inve s tme nts  i n compa ni e s  tha t Ma s te rca rd doe s  not control , but tha t a re  not i n the  form of common s tock or i n-s ubs ta nce  common s tock, a re
a l s o a ccounte d for unde r the  me a s ure me nt a l te rna Eve  me thod of a ccounEng. Me a s ure me nt a l te rna Eve  i nve s tme nts  a re  me a s ure d a t cos t, l e s s  a ny
i mpa i rme nt a nd a djus te d for cha nge s  re s ul Eng from obs e rva bl e  pri ce  cha nge s  i n orde rl y tra ns a cEons  for i de nEca l  or s i mi l a r i nve s tme nts  of the  s a me
i s s ue r. Fa i r va l ue  a djus tme nts , a s  we l l  a s  i mpa i rme nts , a re  i ncl ude d i n ga i ns  (l os s e s ) on e qui ty i nve s tme nts , ne t on the  cons ol i da te d s ta te me nts  of
ope ra ti ons .

◦ Equi ty me thod - The  Compa ny a ccounts  for i nve s tme nts  i n common s tock or i n-s ubs ta nce  common s tock unde r the  e qui ty me thod of a ccounEng whe n i t
ha s  the  a bi l i ty to e xe rci s e  s i gni fica nt i nflue nce  ove r the  ope ra Eons  of the  i nve s te e , ge ne ra l l y whe n i t hol ds  be twe e n 20% a nd 50% owne rs hi p i n the
e nti ty. The  e xce s s  of the  cos t ove r the  unde rl yi ng ne t e qui ty of i nve s tme nts  a ccounte d for unde r the  e qui ty me thod i s  a l l oca te d to i de nEfia bl e  ta ngi bl e
a nd i nta ngi bl e  a s s e ts  a nd l i a bi l i Ee s  ba s e d on fa i r va l ue s  a t the  da te  of a cqui s i Eon. The  a morEza Eon of the  e xce s s  of the  cos t ove r the  unde rl yi ng ne t
e qui ty of i nve s tme nts  a nd Ma s te rca rd’s  s ha re  of ne t e a rni ngs  or l os s e s  of e nEEe s  a ccounte d for unde r the  e qui ty me thod of a ccounEng i s  i ncl ude d i n
othe r i ncome  (e xpe ns e ), ne t on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

In a ddi Eon, i nve s tme nts  i n flow-through e nEEe s  s uch a s  l i mi te d pa rtne rs hi ps  a nd l i mi te d l i a bi l i ty compa ni e s  a re  a l s o a ccounte d for unde r the  e qui ty
me thod whe n the  Compa ny ha s  the  a bi l i ty to e xe rci s e  s i gni fica nt i nflue nce  ove r the  ope ra Eons  of the  i nve s te e , ge ne ra l l y whe n the  i nve s tme nt
owne rs hi p pe rce nta ge  i s  e qua l  to or gre a te r tha n 5% of the  outs ta ndi ng owne rs hi p i nte re s t. The  Compa ny’s  s ha re  of ne t e a rni ngs  or l os s e s  for the s e
i nve s tme nts  a re  i ncl ude d i n ga i ns  (l os s e s ) on e qui ty i nve s tme nts , ne t on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Derivative and hedging instruments - The  Compa ny’s  de ri va Eve  fina nci a l  i ns trume nts  a re  re corde d a s  e i the r a s s e ts  or l i a bi l i Ee s  on the  ba l a nce  s he e t a nd me a s ure d
a t fa i r va l ue . The  Compa ny’s  fore i gn e xcha nge  a nd i nte re s t ra te  de ri va Eve  contra cts  a re  i ncl ude d i n Le ve l  2 of the  Va l ua Eon Hi e ra rchy a s  the  fa i r va l ue  of the
contra cts  a re  ba s e d on i nputs  tha t a re  obs e rva bl e  ba s e d on broke r quote s  for the  s a me  or s i mi l a r i ns trume nts . The  Compa ny doe s  not e nte r i nto de ri va Eve
i ns trume nts  for tra di ng or s pe cul a Eve  purpos e s . For de ri va Eve s  tha t a re  not de s i gna te d a s  he dgi ng i ns trume nts , re a l i ze d a nd unre a l i ze d ga i ns  a nd l os s e s  from
the  cha nge  i n fa i r va l ue  of the  de ri va ti ve s  a re  re cogni ze d i n curre nt e a rni ngs .

The  Compa ny’s  de ri va Eve s  tha t a re  de s i gna te d a s  he dgi ng i ns trume nts  a re  re qui re d to me e t e s ta bl i s he d a ccounEng cri te ri a . In a ddi Eon, a n e ffe cEve ne s s
a s s e s s me nt i s  re qui re d to de mons tra te  tha t the  de ri va Eve  i s  e xpe cte d to be  hi ghl y e ffe cEve  a t offs e Ung cha nge s  i n fa i r va l ue  or ca s h flows  of the  unde rl yi ng
e xpos ure  both a t i nce pEon of the  he dgi ng re l a Eons hi p a nd on a n ongoi ng ba s i s . The  me thod of a s s e s s i ng he dge  e ffe cEve ne s s  a nd me a s uri ng he dge  re s ul ts  i s
forma l l y docume nte d a t he dge  i nce pti on a nd a s s e s s e d a t l e a s t qua rte rl y throughout the  de s i gna te d he dge  pe ri od.
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The  Compa ny ma y de s i gna te  de ri va ti ve  i ns trume nts  a s  ca s h fl ow, fa i r va l ue  a nd ne t i nve s tme nt he dge s , a s  fol l ows :

• Ca s h flow he dge s  - Fa i r va l ue  a djus tme nts  to de ri va Eve  i ns trume nts  a re  re corde d, ne t of ta x, i n othe r compre he ns i ve  i ncome  (l os s ) on the  cons ol i da te d
s ta te me nts  of compre he ns i ve  i ncome . Any ga i ns  a nd l os s e s  de fe rre d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a re  s ubs e que ntl y re cl a s s i fie d to
the  corre s pondi ng l i ne  i te m on the  cons ol i da te d s ta te me nts  of ope ra Eons  whe n the  unde rl yi ng he dge d tra ns a cEons  i mpa ct e a rni ngs . For he dge s  tha t a re
no l onge r de e me d hi ghl y e ffe cEve , he dge  a ccounEng i s  di s conEnue d pros pe cEve l y, a nd a ny ga i ns  a nd l os s e s  re ma i ni ng i n a ccumul a te d othe r
compre he ns i ve  i ncome  (l os s ) a re  re cl a s s i fie d to e a rni ngs  whe n the  unde rl yi ng fore ca s te d tra ns a cEon occurs . Any a mounts  e xcl ude d from e ffe cEve ne s s
te s Eng of ca s h flow he dge s  a re  re cogni ze d i n e a rni ngs  ove r the  l i fe  of the  he dgi ng i ns trume nt. If i t i s  proba bl e  tha t the  fore ca s te d tra ns a cEon wi l l  no l onge r
occur, the  a s s oci a te d ga i ns  or l os s e s  i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a re  re cl a s s i fie d to the  corre s pondi ng l i ne  i te m on the  cons ol i da te d
s ta te me nts  of ope ra ti ons  i n curre nt e a rni ngs .

• Fa i r va l ue  he dge s  - Cha nge s  i n the  fa i r va l ue  of de ri va Eve  i ns trume nts  a re  re corde d i n curre nt-pe ri od e a rni ngs , a l ong wi th the  ga i n or l os s  on the  he dge d
a s s e t or l i a bi l i ty (“he dge d i te m”) tha t i s  a Nri buta bl e  to the  he dge d ri s k. Al l  a mounts  re cogni ze d i n e a rni ngs  a re  re corde d to the  corre s pondi ng l i ne  i te m on
the  cons ol i da te d s ta te me nts  of ope ra Eons  a s  the  e a rni ngs  e ffe ct of the  he dge d i te m. He dge d i te ms  a re  me a s ure d on the  cons ol i da te d ba l a nce  s he e ts  a t
the i r ca rryi ng a mount a djus te d for a ny cha nge s  i n fa i r va l ue  a Nri buta bl e  to the  he dge d ri s k (“ba s i s  a djus tme nts ”). The  Compa ny de fe rs  the  a morEza Eon of
a ny ba s i s  a djus tme nts  unEl  the  e nd of the  de ri va Eve  i ns trume nt’s  te rm. If the  he dge  de s i gna Eon i s  di s conEnue d for re a s ons  othe r tha n de re cogni Eon of
the  he dge d i te m, the  re ma i ni ng ba s i s  a djus tme nts  a re  a morti ze d i n a ccorda nce  wi th a ppl i ca bl e  GAAP for the  he dge d i te m.

• Ne t i nve s tme nt he dge s  - The  Compa ny ha s  nume rous  i nve s tme nts  i n fore i gn s ubs i di a ri e s . The  ne t a s s e ts  of the s e  s ubs i di a ri e s  a re  e xpos e d to vol a El i ty i n
fore i gn curre ncy e xcha nge  ra te s . The  Compa ny ma y us e  fore i gn curre ncy de nomi na te d de bt a nd/or de ri va Eve  i ns trume nts  to he dge  a  porEon of i ts  ne t
i nve s tme nt i n fore i gn ope ra Eons  a ga i ns t a dve rs e  move me nts  i n e xcha nge  ra te s . The  e ffe cEve  porEon of the  fore i gn curre ncy ga i ns  a nd l os s e s  re l a te d to the
he dgi ng i ns trume nts  a re  re porte d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) on the  cons ol i da te d ba l a nce  s he e ts  a s  a  cumul a Eve  tra ns l a Eon
a djus tme nt compone nt of e qui ty. Ga i ns  a nd l os s e s  i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a re  re cl a s s i fie d to e a rni ngs  onl y i f the  Compa ny s e l l s
or s ubs ta nEa l l y l i qui da te s  i ts  ne t i nve s tme nts  i n fore i gn s ubs i di a ri e s . Amounts  e xcl ude d from e ffe cEve ne s s  te s Eng of ne t i nve s tme nt he dge s  a re
re cogni ze d i n e a rni ngs  ove r the  l i fe  of the  he dgi ng i ns trume nt. The  Compa ny e va l ua te s  the  e ffe cti ve ne s s  of the  ne t i nve s tme nt he dge  e a ch qua rte r.

Property, equipment and right-of-use assets  - Prope rty a nd e qui pme nt a re  s ta te d a t cos t l e s s  a ccumul a te d de pre ci a Eon a nd a morEza Eon. De pre ci a Eon a nd
a morEza Eon i s  compute d us i ng the  s tra i ght-l i ne  me thod ove r the  e s Ema te d us e ful  l i ve s  of the  a s s e ts . De pre ci a Eon of l e a s e hol d i mprove me nts  a nd
a morEza Eon of fina nce  l e a s e s  i s  i ncl ude d i n de pre ci a Eon a nd a morEza Eon e xpe ns e  on the  cons ol i da te d s ta te me nts  of ope ra Eons . Ope ra Eng l e a s e
a morti za ti on e xpe ns e  i s  i ncl ude d i n ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

The  Compa ny de te rmi ne s  i f a  contra ct i s , or conta i ns , a  l e a s e  a t contra ct i nce pEon. The  Compa ny’s  ri ght-of-us e  (“ROU”) a s s e ts  a re  pri ma ri l y re l a te d to ope ra Eng
l e a s e s  for office  s pa ce , a utomobi l e s  a nd othe r e qui pme nt. Le a s e s  a re  i ncl ude d i n prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts , othe r curre nt l i a bi l i Ee s  a nd
othe r l i a bi l i ti e s  on the  cons ol i da te d ba l a nce  s he e ts .

ROU a s s e ts  re pre s e nt the  ri ght to us e  a n unde rl yi ng a s s e t for the  l e a s e  te rm a nd l e a s e  l i a bi l i Ee s  re pre s e nt the  obl i ga Eon to ma ke  l e a s e  pa yme nts  a ri s i ng from
the  l e a s e . ROU a s s e ts  a nd l e a s e  l i a bi l i Ee s  a re  re cogni ze d a t the  comme nce me nt da te  ba s e d on the  pre s e nt va l ue  of l e a s e  pa yme nts  ove r the  l e a s e  te rm. In
a ddi Eon, ROU a s s e ts  i ncl ude  i ni Ea l  di re ct cos ts  i ncurre d by the  l e s s e e  a s  we l l  a s  a ny l e a s e  pa yme nts  ma de  a t or be fore  the  comme nce me nt da te , a nd e xcl ude
l e a s e  i nce nEve s . As  mos t of the  Compa ny's  l e a s e s  do not provi de  a n i mpl i ci t ra te , the  Compa ny us e s  i ts  i ncre me nta l  borrowi ng ra te  ba s e d on the  i nforma Eon
a va i l a bl e  a t the  comme nce me nt da te  i n de te rmi ni ng the  pre s e nt va l ue  of l e a s e  pa yme nts . The  i ncre me nta l  borrowi ng ra te  i s  de te rmi ne d by us i ng the  ra te  of
i nte re s t tha t the  Compa ny woul d pa y to borrow on a  col l a te ra l i ze d ba s i s  a n a mount e qua l  to the  l e a s e  pa yme nts  for a  s i mi l a r te rm a nd i n a  s i mi l a r e conomi c
e nvi ronme nt. Le a s e  te rms  i ncl ude  opEons  to e xte nd or te rmi na te  the  l e a s e  whe n i t i s  re a s ona bl y ce rta i n tha t the  Compa ny wi l l  e xe rci s e  tha t opEon. Le a s e s  wi th
a  te rm of one  ye a r or l e s s  a re  e xcl ude d from ROU a s s e ts  a nd l i a bi l i ti e s .

The  Compa ny e xcl ude s  va ri a bl e  l e a s e  pa yme nts  i n me a s uri ng ROU a s s e ts  a nd l e a s e  l i a bi l i Ee s , othe r tha n thos e  tha t de pe nd on a n i nde x, a  ra te  or a re  i n-
s ubs ta nce  fixe d pa yme nts . Le a s e  a nd nonl e a s e  compone nts  a re  ge ne ra l l y a ccounte d for s e pa ra te l y. Whe n a va i l a bl e , cons i de ra Eon i s  a l l oca te d to the  s e pa ra te
l e a s e  a nd nonl e a s e  compone nts  i n a  l e a s e  contra ct on a  re l a ti ve  s ta nda l one  pri ce  ba s i s  us i ng obs e rva bl e  s ta nda l one  pri ce s .

Pension and other postre'rement plans - The  Compa ny re cogni ze s  the  funde d s ta tus  of i ts  s i ngl e -e mpl oye r de fine d be ne fit pe ns i on pl a ns  a nd pos tre Ere me nt pl a ns
a s  a s s e ts  or l i a bi l i Ee s  on i ts  cons ol i da te d ba l a nce  s he e ts  a nd re cogni ze s  cha nge s  i n the  funde d s ta tus  i n the  ye a r i n whi ch the  cha nge s  occur through
a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ). The  funde d s ta tus  i s  me a s ure d a s  the  di ffe re nce  be twe e n the  fa i r va l ue  of pl a n a s s e ts  a nd the  proje cte d
be ne fi t obl i ga ti on a t De ce mbe r 31, the  me a s ure me nt da te .
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Ove rfunde d pl a ns , i f a ny, a re  a ggre ga te d a nd re corde d i n othe r a s s e ts , whi l e  unde rfunde d pl a ns  a re  a ggre ga te d a nd re corde d a s  a ccrue d e xpe ns e s  a nd othe r
l i a bi l i ti e s  on the  cons ol i da te d ba l a nce  s he e ts .

Ne t pe ri odi c pe ns i on a nd pos tre Ere me nt be ne fit cos t/(i ncome ), e xcl udi ng the  s e rvi ce  cos t compone nt, i s  re cogni ze d i n othe r i ncome  (e xpe ns e ), ne t on the
cons ol i da te d s ta te me nts  of ope ra ti ons . The s e  cos ts  i ncl ude  i nte re s t cos t, e xpe cte d re turn on pl a n a s s e ts , a morEza Eon of pri or s e rvi ce  cos ts  or cre di ts  a nd ga i ns
or l os s e s  pre vi ous l y re cogni ze d a s  a  compone nt of a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ). The  s e rvi ce  cos t compone nt i s  re cogni ze d i n ge ne ra l  a nd
a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Defined contribu'on plans  - The  Compa ny’s  contri buEons  to de fine d contri buEon pl a ns  a re  re corde d a s  e mpl oye e s  re nde r s e rvi ce  to the  Compa ny. The  cha rge  i s
re corde d i n ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Adver'sing and marke'ng - Expe ns e s  i ncurre d to promote  Ma s te rca rd’s  bra nd, products  a nd s e rvi ce s  a re  re cogni ze d i n a dve rEs i ng a nd ma rke Eng on the
cons ol i da te d s ta te me nts  of ope ra ti ons . The  ti mi ng of re cogni ti on i s  de pe nde nt on the  type  of a dve rti s i ng or ma rke ti ng e xpe ns e .

Foreign currency remeasurement and transla'on - Re ve nue  a nd e xpe ns e  tra ns a cEons  i n curre nci e s  othe r tha n a ppl i ca bl e  funcEona l  curre ncy of a n e nEty a re
conve rte d to the  funcEona l  curre ncy a t the  e xcha nge  ra te  on the  tra ns a cEon da te . Mone ta ry a s s e ts  a nd l i a bi l i Ee s  i n a  curre ncy othe r tha n the  funcEona l  curre ncy
a re  re me a s ure d us i ng curre nt e xcha nge  ra te s  i n e ffe ct a t the  ba l a nce  s he e t da te . Non-mone ta ry a s s e ts  a nd l i a bi l i Ee s  a re  re corde d a t hi s tori ca l  e xcha nge  ra te s .
Re s ul Eng e xcha nge  ga i ns  a nd l os s e s  re l a te d to re me a s ure me nt a re  i ncl ude d i n ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of
ope ra ti ons .

Whe re  a  non-U.S. curre ncy i s  the  funcEona l  curre ncy, tra ns l a Eon from tha t funcEona l  curre ncy to U.S. dol l a rs  i s  pe rforme d for ba l a nce  s he e t a ccounts  us i ng
curre nt e xcha nge  ra te s  i n e ffe ct a t the  ba l a nce  s he e t da te  a nd for re ve nue  a nd e xpe ns e  a ccounts  us i ng a  we i ghte d-a ve ra ge  e xcha nge  ra te  for the  pe ri od.
Re s ul ti ng tra ns l a ti on a djus tme nts  a re  re porte d a s  a  compone nt of a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ).

Treasury stock - The  Compa ny re cords  the  re purcha s e  of s ha re s  of i ts  common s tock a t cos t on the  tra de  da te  of the  tra ns a cEon. The s e  s ha re s  a re  cons i de re d
tre a s ury s tock, whi ch i s  a  re ducEon to s tockhol de rs ’ e qui ty. Tre a s ury s tock i s  i ncl ude d i n a uthori ze d a nd i s s ue d s ha re s  but e xcl ude d from outs ta ndi ng s ha re s .
The  Compa ny a l s o re cords  a n e xci s e  ta x of 1% on the  fa i r ma rke t va l ue  of ne t re purcha s e s  of s ha re s  of i ts  common s tock wi thi n tre a s ury s tock.

Share-based payments - The  Compa ny me a s ure s  s ha re -ba s e d compe ns a Eon e xpe ns e  a t the  gra nt da te , ba s e d on the  e s Ema te d fa i r va l ue  of the  a wa rd a nd us e s
the  s tra i ght-l i ne  me thod of a Nri buEon, ne t of e s Ema te d forfe i ture s , for e xpe ns i ng a wa rds  ove r the  re qui s i te  e mpl oye e  s e rvi ce  pe ri od. The  Compa ny e s Ema te s
the  fa i r va l ue  of i ts  non-qua l i fie d s tock opEon a wa rds  (“OpEons ”) us i ng a  Bl a ck-Schol e s  va l ua Eon mode l . The  fa i r va l ue  of re s tri cte d s tock uni ts  (“RSUs ”) i s
de te rmi ne d a nd fixe d on the  gra nt da te  ba s e d on the  Compa ny’s  s tock pri ce , a djus te d for the  e xcl us i on of di vi de nd e qui va l e nts . The  Monte  Ca rl o s i mul a Eon
va l ua Eon mode l  i s  us e d to de te rmi ne  the  gra nt da te  fa i r va l ue  of pe rforma nce  s tock uni ts  (“PSUs ”) gra nte d. Al l  s ha re -ba s e d compe ns a Eon e xpe ns e s  a re
re corde d i n ge ne ra l  a nd a dmi ni s tra ti ve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra ti ons .

Redeemable non-controlling interests - The  Compa ny’s  bus i ne s s  combi na Eons  ma y i ncl ude  provi s i ons  a l l owi ng non-control l i ng e qui ty owne rs  the  a bi l i ty to re qui re
the  Compa ny to purcha s e  a ddi Eona l  i nte re s ts  i n the  s ubs i di a ry a t the i r di s cre Eon. The  i nte re s ts  a re  i ni Ea l l y re corde d a t fa i r va l ue  a nd i n s ubs e que nt re porEng
pe ri ods  a re  a ccre te d or a djus te d to the  e s Ema te d re de mpEon va l ue . The  a djus tme nts  to the  re de mpEon va l ue  a re  re corde d to re ta i ne d e a rni ngs  or a ddi Eona l
pa i d-i n ca pi ta l  on the  cons ol i da te d ba l a nce  s he e ts . The  re de e ma bl e  non-control l i ng i nte re s ts  a re  cons i de re d te mpora ry a nd re porte d outs i de  of pe rma ne nt
e qui ty on the  cons ol i da te d ba l a nce  s he e ts  a t the  gre a te r of the  ca rryi ng a mount a djus te d for the  non-control l i ng i nte re s t’s  s ha re  of ne t i ncome  (l os s ) or i ts
re de mpti on va l ue .

Earnings per share - The  Compa ny ca l cul a te s  ba s i c e a rni ngs  pe r s ha re  (“EPS”) by di vi di ng ne t i ncome  by the  we i ghte d-a ve ra ge  numbe r of common s ha re s
outs ta ndi ng duri ng the  ye a r. Di l ute d EPS i s  ca l cul a te d by di vi di ng ne t i ncome  by the  we i ghte d-a ve ra ge  numbe r of common s ha re s  outs ta ndi ng duri ng the  ye a r,
a djus te d for the  pote nEa l l y di l uEve  e ffe ct of s tock opEons  a nd unve s te d s tock uni ts  us i ng the  tre a s ury s tock me thod. The  Compa ny ma y be  re qui re d to ca l cul a te
EPS us i ng the  two-cl a s s  me thod a s  a  re s ul t of i ts  re de e ma bl e  non-control l i ng i nte re s ts . If re de mpEon va l ue  e xce e ds  the  fa i r va l ue  of the  re de e ma bl e  non-
control l i ng i nte re s ts , the  e xce s s  woul d be  a  re ducti on to ne t i ncome  for the  EPS ca l cul a ti on.
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Accounting Pronouncements Not Yet Adopted

Improvements to Income Tax Disclosures  - In De ce mbe r 2023, the  Fi na nci a l  AccounEng Sta nda rds  Boa rd (“FASB”) i s s ue d a ccounEng gui da nce  to e nha nce  the
tra ns pa re ncy a nd de ci s i on us e ful ne s s  of i ncome  ta x di s cl os ure s . The  gui da nce  i ncl ude s  i mprove me nts  to i ncome  ta x di s cl os ure s  pri ma ri l y re l a te d to the  ra te
re conci l i a Eon a nd i ncome  ta xe s  pa i d. Thi s  gui da nce  i s  e ffe cEve  for a nnua l  pe ri ods  be gi nni ng a Ve r De ce mbe r 15, 2024, wi th e a rl y a dopEon pe rmi Ne d. The
Compa ny wi l l  a dopt thi s  gui da nce  i n i ts  Form 10-K for the  ye a r e nde d De ce mbe r 31, 2025.

Disaggrega'on of Income Statement Expenses - In Nove mbe r 2024, the  FASB i s s ue d a ccounEng gui da nce  to i mprove  the  di s cl os ure s  of a  publ i c bus i ne s s  e nEty’s
e xpe ns e s  a nd a ddre s s  re que s ts  from i nve s tors  for more  de ta i l e d i nforma Eon a bout the  type s  of e xpe ns e s  i n commonl y pre s e nte d e xpe ns e  ca pEons . Thi s
gui da nce  i s  e ffe cti ve  for fi s ca l  ye a rs  be gi nni ng a fte r De ce mbe r 15, 2026, a nd i nte ri m pe ri ods  a fte r De ce mbe r 15, 2027. The  Compa ny i s  i n the  proce s s  of e va l ua Eng
whe n i t wi l l  a dopt thi s  gui da nce .

Note 2. Acquisitions
In 2024, the  Compa ny a cqui re d bus i ne s s e s  for tota l  ca s h cons i de ra Eon of $2.8 bi l l i on. In De ce mbe r 2024, Ma s te rca rd a cqui re d a  100% e qui ty i nte re s t i n RF
Ul Ema te  Pa re nt, Inc. (“Re corde d Future ”), a  gl oba l  thre a t i nte l l i ge nce  compa ny, for ca s h cons i de ra Eon of $ 2.7 bi l l i on. Thi s  a cqui s i Eon i s  e xpe cte d to a dd thre a t
i nte l l i ge nce  ca pa bi l i Ee s  to Ma s te rca rd’s  i de nEty, fra ud pre ve nEon, re a l -Eme  de ci s i oni ng a nd cybe rs e curi ty s e rvi ce s . The  ne t a s s e ts  a cqui re d pri ma ri l y re l a te  to
i nta ngi bl e  a s s e ts , i ncl udi ng goodwi l l  of $1.7 bi l l i on tha t i s  pri ma ri l y a Nri buta bl e  to the  s yne rgi e s  e xpe cte d to a ri s e  a Ve r the  a cqui s i Eon da te . None  of the
goodwi l l  i s  e xpe cte d to be  de ducti bl e  for l oca l  ta x purpos e s .

In 2023, the  Compa ny di d not compl e te  a ny ma te ri a l  bus i ne s s  a cqui s i ti ons .

In 2022, Ma s te rca rd a cqui re d a  100% e qui ty i nte re s t i n Dyna mi c Yi e l d LTD (“Dyna mi c Yi e l d”) for ca s h cons i de ra Eon of $325 mi l l i on. The  ne t a s s e ts  a cqui re d
pri ma ri l y re l a te  to i nta ngi bl e  a s s e ts , i ncl udi ng goodwi l l  of $200 mi l l i on tha t i s  pri ma ri l y a Nri buta bl e  to the  s yne rgi e s  e xpe cte d to a ri s e  a Ve r the  a cqui s i Eon
da te . None  of the  goodwi l l  i s  e xpe cte d to be  de ducti bl e  for l oca l  ta x purpos e s .

The s e  a cqui s i Eons  a l i gn wi th the  Compa ny’s  s tra te gy to grow, di ve rs i fy a nd bui l d the  Compa ny’s  bus i ne s s . Re fe r to Note  1 (Summa ry of Si gni fica nt AccounEng
Pol i ci e s ) for the  va l ua ti on te chni que s  Ma s te rca rd uti l i ze s  to fa i r va l ue  the  re s pe cti ve  compone nts  of bus i ne s s  combi na ti ons .

The  Compa ny i s  e va l ua Eng a nd fina l i zi ng the  purcha s e  a ccounEng for the  bus i ne s s e s  a cqui re d duri ng 2024. In 2023, the  Compa ny fina l i ze d the  purcha s e
a ccounEng for the  bus i ne s s  a cqui re d duri ng 2022. The  fa i r va l ue s  of the  purcha s e  pri ce  a l l oca Eons  i n a ggre ga te , a s  of the  a cqui s i Eon da te s , a re  note d be l ow for
the  ye a rs  e nde d De ce mbe r 31.

2024 2023 2022
(in millions)

Assets:
Ca s h a nd ca s h e qui va l e nts $ 270 ** $ 11 
Pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts 79 ** 7 
Goodwi l l 1,736 ** 200 
Othe r i nta ngi bl e  a s s e ts , ne t 1,361 ** 125 
Othe r a s s e ts 20 ** 9 
Tota l  a s s e ts 3,466 ** 352 

Liabilities:
Othe r curre nt l i a bi l i ti e s 413 ** 15 
De fe rre d i ncome  ta xe s 207 ** 3 
Othe r l i a bi l i ti e s 65 ** 9 
Tota l  l i a bi l i ti e s 685 ** 27 

Ne t a s s e ts  a cqui re d $ 2,781 ** $ 325 

** No material business acquisitions completed in 2023.
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The  fol l owi ng ta bl e  s umma ri ze s  the  i de nti fi e d i nta ngi bl e  a s s e ts  a cqui re d duri ng the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022 2024 2023 2022
Acquisition Date Fair Value Weighted-Average Useful Life

(in millions) (in years)
De ve l ope d te chnol ogi e s $ 530 ** $ 100 8.9 ** 7.8
Cus tome r re l a ti ons hi ps 781 ** 25 15.0 ** 17.0
Othe r 50 ** — 9.0 ** —
Othe r i nta ngi bl e  a s s e ts , ne t $ 1,361 ** $ 125 12.4 ** 9.6

** No material business acquisitions completed in 2023.

Proforma  i nforma Eon re l a te d to the s e  a cqui s i Eons  wa s  not i ncl ude d be ca us e  the  i mpa ct on the  Compa ny's  cons ol i da te d re s ul ts  of ope ra Eons  wa s  not
cons i de re d to be  ma te ri a l .

Note 3. Revenue
Ma s te rca rd i s  a  pa yme nts  ne twork s e rvi ce  provi de r tha t ge ne ra te s  re ve nue  from a  wi de  ra nge  of pa yme nts  s ol uEons  provi de d to cus tome rs . Re ve nue  from
contra cts  wi th cus tome rs  i s  re cogni ze d whe n s e rvi ce s  a re  pe rforme d i n a n a mount tha t re fle cts  the  cons i de ra Eon to whi ch the  Compa ny e xpe cts  to be  e nEtl e d to
i n e xcha nge  for thos e  s e rvi ce s  (i .e ., fe e s  cha rge d to cus tome rs ). The  Compa ny di s a ggre ga te s  i ts  ne t re ve nue  from contra cts  wi th cus tome rs  i nto two ca te gori e s : (i )
pa yme nt ne twork a nd (i i ) va l ue -a dde d s e rvi ce s  a nd s ol uEons . The  Compa ny’s  ne t re ve nue  ca te gori e s , pa yme nt ne twork a nd va l ue -a dde d s e rvi ce s  a nd s ol uEons ,
a re  re cogni ze d ne t of re ba te s  a nd i nce nEve s  provi de d to cus tome rs . Re ba te s  a nd i nce nEve s  ca n be  e i the r fixe d or va ri a bl e  a nd a re  a Nri bute d to the  ca te gory of
re ve nue  to whi ch the y pe rta i n.

Payment network

Ma s te rca rd’s  pa yme nt ne twork i nvol ve s  four pa rEci pa nts  i n a ddi Eon to the  Compa ny: a ccount hol de rs  (a  pe rs on or e nEty who hol ds  a  ca rd or us e s  a nothe r de vi ce
e na bl e d for pa yme nt), i s s ue rs  (the  a ccount hol de rs ’ fina nci a l  i ns EtuEons ), me rcha nts  a nd a cqui re rs  (the  me rcha nts ’ fina nci a l  i ns EtuEons ). Re ve nue  from the
Compa ny’s  pa yme nt ne twork i s  pri ma ri l y ge ne ra te d by cha rgi ng fe e s  to cus tome rs  (i s s ue rs , a cqui re rs  a nd othe r ma rke t pa rEci pa nts ) for provi di ng s wi tchi ng a nd
othe r ne twork-re l a te d s e rvi ce s , a s  we l l  a s  by cha rgi ng fe e s  to cus tome rs  ba s e d pri ma ri l y on the  gros s  dol l a r vol ume  of a cEvi ty (GDV, whi ch i ncl ude s  both
dome s Ec a nd cros s -borde r vol ume ) on the  ca rds  tha t ca rry the  Compa ny’s  bra nds . As  a  pa yme nts  ne twork s e rvi ce  provi de r, the  Compa ny provi de s  i ts  cus tome rs
wi th conEnuous  a cce s s  to i ts  gl oba l  pa yme nts  ne twork a nd s ta nds  re a dy to provi de  tra ns a cEon proce s s i ng ove r the  contra ctua l  te rm. Cons i de ra Eon i s  va ri a bl e
a nd i s  re cogni ze d a s  re ve nue  i n the  pe ri od i n whi ch vol ume s  a nd tra ns a cti ons  occur.

Value-added services and solutions

The  Compa ny ge ne ra te s  re ve nue s  from va l ue -a dde d s e rvi ce s  a nd s ol uEons  through e i the r fixe d or tra ns a cEon-ba s e d fe e s . The s e  s e rvi ce s  a nd s ol uEons  ca n be
i nte gra te d a nd s ol d wi th the  Compa ny’s  pa yme nt ne twork s e rvi ce s  or ca n be  s ol d on a  s ta nd-a l one  ba s i s . The s e  s e rvi ce s  a nd s ol uEons  pri ma ri l y i ncl ude  s e curi ty
s ol uEons , cons ume r a cqui s i Eon a nd e nga ge me nt s e rvi ce s , bus i ne s s  a nd ma rke t i ns i ghts , di gi ta l  a nd a uthe nEca Eon s ol uEons , proce s s i ng a nd ga te wa y, ACH
ba tch a nd re a l -Eme  a ccount-ba s e d pa yme nts  a nd s ol uEons , a nd ope n ba nki ng. Re ve nue  from the s e  s e rvi ce s  a nd s ol uEons  i s  re cogni ze d i n the  pe ri od i n whi ch
the  re l a te d s e rvi ce s  a nd s ol uti ons  a re  pe rforme d or tra ns a cti ons  occur.
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The  Compa ny’s  di s a ggre ga te d ne t re ve nue  by ca te gory a nd ge ogra phi c re gi on we re  a s  fol l ows  for the  ye a rs  e nde d De ce mbe r 31:

 2024 2023 2022
(in millions)

Net revenue by category:
Pa yme nt ne twork $ 17,335 $ 15,824 $ 14,358 
Va l ue -a dde d s e rvi ce s  a nd s ol uti ons 10,832 9,274 7,879 
Ne t re ve nue $ 28,167 $ 25,098 $ 22,237 

Net revenue by geographic region:
Ame ri ca s  $ 12,375 $ 11,135 $ 10,156 
As i a  Pa ci fi c, Europe , Mi ddl e  Ea s t a nd Afri ca 15,792 13,963 12,081 
Ne t re ve nue $ 28,167 $ 25,098 $ 22,237 

Americas includes the United States, Canada and Latin America. Prior period amounts have been reclassified to conform to the new presentation.

The  Compa ny’s  cus tome rs  a re  ge ne ra l l y bi l l e d we e kl y, wi th ce rta i n bi l l i ngs  occurri ng on a  monthl y a nd qua rte rl y ba s i s . The  fre que ncy of bi l l i ng i s  de pe nde nt
upon the  na ture  of the  pe rforma nce  obl i ga ti on a nd the  unde rl yi ng contra ctua l  te rms . The  Compa ny doe s  not typi ca l l y offe r e xte nde d pa yme nt te rms  to cus tome rs .
The  fol l owi ng ta bl e  s e ts  forth the  l oca ti on of the  a mounts  re cogni ze d on the  cons ol i da te d ba l a nce  s he e ts  from contra cts  wi th cus tome rs  a t De ce mbe r 31:

2024 2023
(in millions)

Re ce i va bl e s  from contra cts  wi th cus tome rs
Accounts  re ce i va bl e $ 3,491 $ 3,851 

Contra ct a s s e ts
Pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts 210 133 
Othe r a s s e ts 460 387 

De fe rre d re ve nue  
Othe r curre nt l i a bi l i ti e s 890 459 
Othe r l i a bi l i ti e s 449 318 

Revenue recognized from performance obligations satisfied in 2024 was $2.8 billion.
During 2024, the increase in deferred revenue is primarily driven by the acquisition of Recorded Future.

The  Compa ny’s  re ma i ni ng pe rforma nce  pe ri ods  for i ts  contra cts  wi th cus tome rs  for i ts  pa yme nts  ne twork s e rvi ce s  a re  typi ca l l y l ong-te rm i n na ture  (ge ne ra l l y up
to 10 ye a rs ). As  a  pa yme nts  ne twork s e rvi ce  provi de r, the  Compa ny provi de s  i ts  cus tome rs  wi th conEnuous  a cce s s  to i ts  gl oba l  pa yme nts  ne twork a nd s ta nds
re a dy to provi de  tra ns a cEon proce s s i ng a nd re l a te d s e rvi ce s  ove r the  contra ctua l  te rm. Cons i de ra Eon i s  va ri a bl e  a s  the  Compa ny ge ne ra te s  vol ume - a nd
tra ns a cEon-ba s e d re ve nue s  from cha rgi ng fe e s  on i ts  cus tome rs ’ curre nt pe ri od a cEvi ty. The  Compa ny ha s  e l e cte d the  opEona l  e xe mpEon to not di s cl os e  the
re ma i ni ng pe rforma nce  obl i ga Eons  re l a te d to i ts  pa yme nts  ne twork s e rvi ce s . The  Compa ny a l s o e a rns  re ve nue  from va l ue -a dde d s e rvi ce s  a nd s ol uEons . At
De ce mbe r 31, 2024, the  e s Ema te d a ggre ga te  cons i de ra Eon a l l oca te d to uns a Es fie d pe rforma nce  obl i ga Eons  for the s e  s e rvi ce s  a nd s ol uEons  i s  $ 1.4 bi l l i on,
whi ch i s  e xpe cte d to be  re cogni ze d through 2029. The  e s Ema te d re ma i ni ng pe rforma nce  obl i ga Eons  re l a te d to the s e  re ve nue s  a re  s ubje ct to cha nge  a nd a re
a ffe cte d by s e ve ra l  fa ctors , i ncl udi ng modi fi ca ti ons  a nd te rmi na ti ons  a nd a re  not e xpe cte d to be  ma te ri a l  to a ny future  a nnua l  pe ri od.
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Note 4. Earnings Per Share
The  compone nts  of ba s i c a nd di l ute d EPS for common s ha re s  for e a ch of the  ye a rs  e nde d De ce mbe r 31 we re  a s  fol l ows :

 2024 2023 2022
 (in millions, except per share data)
Numerator

Ne t i ncome $ 12,874 $ 11,195 $ 9,930 
Denominator

Ba s i c we i ghte d-a ve ra ge  s ha re s  outs ta ndi ng 925 944 968 
Di l uti ve  s tock opti ons  a nd s tock uni ts 2 2 3 
Di l ute d we i ghte d-a ve ra ge  s ha re s  outs ta ndi ng 927 946 971 

Earnings per Share
Ba s i c $ 13.91 $ 11.86 $ 10.26 
Di l ute d $ 13.89 $ 11.83 $ 10.22 

Note: Table may not sum due to rounding.
For the years presented, the calculation of diluted EPS excluded a minimal amount of anti-dilutive share-based payment awards.

Note 5. Cash, Cash Equivalents, Restricted Cash and Restricted Cash Equivalents
The  fol l owi ng ta bl e  provi de s  the  compone nts  of ca s h, ca s h e qui va l e nts , re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts  re porte d on the  cons ol i da te d ba l a nce
s he e ts  tha t tota l  to the  a mounts  s hown on the  cons ol i da te d s ta te me nts  of ca s h fl ows  for the  ye a rs  e nde d De ce mbe r 31:

2024 2023
(in millions)

Ca s h a nd ca s h e qui va l e nts $ 8,442 $ 8,588 
Re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts

Re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts  492 32 
Re s tri cte d s e curi ty de pos i ts  he l d for cus tome rs 1,874 1,845 

Ca s h, ca s h e qui va l e nts , re s tri cte d ca s h a nd re s tri cte d ca s h e qui va l e nts $ 10,808 $ 10,465 

During 2024, the Company increased its Restricted cash and restricted cash equivalents balance primarily as a result of cash segregated to meet regulatory commitments, as the
Company is subject to systemic importance regulaEon in the European Union. The increase was also aNributable to restricted cash for liEgaEon within a qualified seNlement fund
related to the settlement agreement for the ATM non-discrimination rule surcharge complaints. See Note 21 (Legal and Regulatory Proceedings) for additional information.

Note 6. Supplemental Cash Flows
The  fol l owi ng ta bl e  i ncl ude s  s uppl e me nta l  ca s h fl ow di s cl os ure s  for e a ch of the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
 (in millions)
Ca s h pa i d for i ncome  ta xe s , ne t of re funds $ 3,252 $ 2,746 $ 2,506 
Ca s h pa i d for i nte re s t 571 477 414 
Ca s h pa i d for l e ga l  s e ttl e me nts 496 929 114 
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Note 7. Investments
The  Compa ny’s  i nve s tme nts  on the  cons ol i da te d ba l a nce  s he e ts  i ncl ude  both a va i l a bl e -for-s a l e  a nd he l d-to-ma turi ty de bt s e curi Ee s  (s e e  Inve s tme nts  s e cEon
be l ow). The  Compa ny’s  s tra te gi c i nve s tme nts  i n e qui ty s e curi Ee s  of publ i cl y tra de d a nd pri va te l y he l d compa ni e s  a re  cl a s s i fie d wi thi n othe r a s s e ts  on the
cons ol i da te d ba l a nce  s he e ts  (s e e  Equi ty Inve s tme nts  s e cti on be l ow).

Investments

Inve s tme nts  on the  cons ol i da te d ba l a nce  s he e ts  cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
(in millions)

Ava i l a bl e -for-s a l e  s e curi ti e s $ 292 $ 286 
He l d-to-ma turi ty s e curi ti e s  38 306 
Tota l  i nve s tme nts $ 330 $ 592 

Held-to-maturity securities represent investments in time deposits that mature within one year. The cost of these securities approximates fair value.

Inve s tme nt i ncome  on the  cons ol i da te d s ta te me nts  of ope ra Eons  pri ma ri l y cons i s ts  of i nte re s t i ncome  ge ne ra te d from ca s h, ca s h e qui va l e nts , he l d-to-ma turi ty
a nd a va i l a bl e -for-s a l e  i nve s tme nt s e curi Ee s , a s  we l l  a s  re a l i ze d ga i ns  a nd l os s e s  on the  Compa ny’s  i nve s tme nt s e curi Ee s . The  re a l i ze d ga i ns  a nd l os s e s  from
the  s a l e s  of a va i l a bl e -for-s a l e  s e curi ti e s  for 2024, 2023 a nd 2022 we re  not ma te ri a l .

Available-for-Sale Securities

The  ma jor cl a s s e s  of the  Compa ny’s  a va i l a bl e -for-s a l e  i nve s tme nt s e curi Ee s  a nd the i r re s pe cEve  a morEze d cos t ba s i s  a nd fa i r va l ue s  a t De ce mbe r 31 we re  a s
fol l ows :

 2024 2023

 Amortized Cost
Gross Unrealized

Gain
Gross Unrealized

Loss Fair Value Amortized Cost
Gross Unrealized

Gain
Gross Unrealized

Loss Fair Value
(in millions)

Gove rnme nt a nd a ge ncy s e curi ti e s $ 80 $ — $ — $ 80 $ 86 $ — $ — $ 86 
Corpora te  s e curi ti e s 187 1 — 188 200 1 (1) 200 
As s e t-ba cke d s e curi ti e s 24 — — 24 — — — — 
Tota l $ 291 $ 1 $ — $ 292 $ 286 $ 1 $ (1) $ 286 

The  Compa ny’s  gove rnme nt a nd a ge ncy s e curi Ee s  i ncl ude  U.S. gove rnme nt bonds , U.S. gove rnme nt s pons ore d a ge ncy bonds  a nd fore i gn gove rnme nt bonds  tha t
a re  de nomi na te d i n the  na Eona l  curre ncy of the  i s s ui ng country. Corpora te  s e curi Ee s  he l d a t De ce mbe r 31, 2024 a nd 2023, a nd a s s e t-ba cke d s e curi Ee s  he l d a t
De ce mbe r 31, 2024, pri ma ri l y ca rri e d a  cre di t ra Eng of A- or be Ne r. Corpora te  s e curi Ee s  a re  compri s e d of comme rci a l  pa pe r a nd corpora te  bonds . The  gros s
unre a l i ze d ga i ns  a nd l os s e s  on the  a va i l a bl e -for-s a l e  s e curi Ee s  a re  pri ma ri l y dri ve n by cha nge s  i n i nte re s t ra te s . For the  a va i l a bl e -for-s a l e  s e curi Ee s  i n gros s
unre a l i ze d l os s  pos i Eons , the  Compa ny (1) doe s  not i nte nd to s e l l  the  s e curi Ee s , (2) more  l i ke l y tha n not, wi l l  not be  re qui re d to s e l l  the  s e curi Ee s  be fore
re cove ry of the  unre a l i ze d l os s e s  a nd (3) e xpe cts  tha t the  contra ctua l  pri nci pa l  a nd i nte re s t wi l l  be  re ce i ve d. Unre a l i ze d ga i ns  a nd l os s e s  a re  re corde d a s  a
s e pa ra te  compone nt of a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) on the  cons ol i da te d s ta te me nts  of cha nge s  i n e qui ty.

The  ma turi ty di s tri buti on ba s e d on the  contra ctua l  te rms  of the  Compa ny’s  a va i l a bl e -for-s a l e  i nve s tme nt s e curi ti e s  a t De ce mbe r 31, 2024 wa s  a s  fol l ows :

Amortized
Cost Fair Value

(in millions)
Due  wi thi n 1 ye a r $ 134 $ 134 
Due  a fte r 1 ye a r through 5 ye a rs 157 158 
Tota l $ 291 $ 292 
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Equity Investments

Incl ude d i n othe r a s s e ts  on the  cons ol i da te d ba l a nce  s he e ts  a re  e qui ty i nve s tme nts  wi th re a di l y de te rmi na bl e  fa i r va l ue s  (“Ma rke ta bl e  s e curi Ee s ”) a nd e qui ty
i nve s tme nts  wi thout re a di l y de te rmi na bl e  fa i r va l ue s  (“Nonma rke ta bl e  s e curi Ee s ”). Ma rke ta bl e  s e curi Ee s  a re  e qui ty i nte re s ts  i n publ i cl y tra de d compa ni e s  a nd
a re  me a s ure d us i ng una djus te d quote d pri ce s  i n the i r re s pe cEve  a cEve  ma rke ts . Nonma rke ta bl e  s e curi Ee s  tha t do not qua l i fy for e qui ty me thod a ccounEng a re
me a s ure d a t cos t, l e s s  a ny i mpa i rme nt a nd a djus te d for cha nge s  re s ul Eng from obs e rva bl e  pri ce  cha nge s  i n orde rl y tra ns a cEons  for the  i de nEca l  or s i mi l a r
i nve s tme nts  of the  s a me  i s s ue r (“Me a s ure me nt a l te rna ti ve ”).

The  fol l owi ng ta bl e  i s  a  s umma ry of the  a cti vi ty re l a te d to the  Compa ny’s  e qui ty i nve s tme nts :

 

Balance at
December 31,

2023 Purchases Sales
Changes in Fair

Value Other 
Balance at

December 31, 2024
(in millions)

Ma rke ta bl e  s e curi ti e s $ 506 $ — $ (104) $ (28) $ (137) $ 237 
Nonma rke ta bl e  s e curi ti e s 1,223 42 (21) (1) 127 1,370 
Tota l  e qui ty i nve s tme nts $ 1,729 $ 42 $ (125) $ (29) $ (10) $ 1,607 

Recorded in gains (losses) on equity investments, net on the consolidated statements of operations.
Includes reclasses between Marketable and Nonmarketable securities as well as translational impact of currency.

The  fol l owi ng ta bl e  s e ts  forth the  compone nts  of the  Compa ny’s  Nonma rke ta bl e  s e curi ti e s  a t De ce mbe r 31:

2024 2023
(in millions)

Me a s ure me nt a l te rna ti ve $ 1,140 $ 1,008 
Equi ty me thod 230 215 
Tota l  Nonma rke ta bl e  s e curi ti e s $ 1,370 $ 1,223 

The  fol l owi ng ta bl e  s umma ri ze s  the  tota l  ca rryi ng va l ue  of the  Compa ny’s  Me a s ure me nt a l te rna Eve  i nve s tme nts , i ncl udi ng cumul a Eve  unre a l i ze d ga i ns  a nd
l os s e s  through De ce mbe r 31:

2024
(in millions)

Ini ti a l  cos t ba s i s $ 693 
Cumul a ti ve  a djus tme nts  :

Upwa rd a djus tme nts 645 
Downwa rd a djus tme nts  (i ncl udi ng i mpa i rme nt) (198)

Ca rryi ng a mount, e nd of pe ri od $ 1,140 

Includes immaterial translational impact of currency.

The  fol l owi ng ta bl e  s umma ri ze s  the  unre a l i ze d ga i ns  a nd l os s e s  i ncl ude d i n the  ca rryi ng va l ue  of the  Compa ny’s  Me a s ure me nt a l te rna Eve  i nve s tme nts  a nd
Ma rke ta bl e  s e curi ti e s  for the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
(in millions)

Me a s ure me nt a l te rna ti ve  i nve s tme nts :
Upwa rd a djus tme nts $ 11 $ 7 $ 114 
Downwa rd a djus tme nts  (i ncl udi ng i mpa i rme nt) $ (9) $ (145) $ (23)

Ma rke ta bl e  s e curi ti e s :
Unre a l i ze d ga i ns  (l os s e s ), ne t $ (34) $ 97 $ (213)
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Note 8. Fair Value Measurements
The  Compa ny’s  fina nci a l  i ns trume nts  a re  ca rri e d a t fa i r va l ue , cos t or a morEze d cos t on the  cons ol i da te d ba l a nce  s he e ts . The  Compa ny cl a s s i fie s  i ts  fa i r va l ue
me a s ure me nts  of fi na nci a l  i ns trume nts  i nto a  thre e -l e ve l  hi e ra rchy (the  “Va l ua ti on Hi e ra rchy”).

Financial Instruments - Carried at Fair Value

Fi na nci a l  i ns trume nts  ca rri e d a t fa i r va l ue  a re  ca te gori ze d for fa i r va l ue  me a s ure me nt purpos e s  a s  re curri ng or non-re curri ng i n na ture .

Recurring Measurements

The  di s tri buti on of the  Compa ny’s  fi na nci a l  i ns trume nts  me a s ure d a t fa i r va l ue  on a  re curri ng ba s i s  wi thi n the  Va l ua ti on Hi e ra rchy wa s  a s  fol l ows :

 December 31, 2024 December 31, 2023

 

Quoted Prices
in Active
Markets
(Level 1)

Significant
Other

Observable
Inputs

(Level 2)

Significant
Unobservable

Inputs
(Level 3) Total

Quoted Prices
in Active
Markets
(Level 1)

Significant
Other

Observable
Inputs

(Level 2)

Significant
Unobservable

Inputs
(Level 3) Total

(in millions)
Assets
Investment securities available-for-sale :
Gove rnme nt a nd a ge ncy s e curi ti e s $ 36 $ 44 $ — $ 80 $ 33 $ 53 $ — $ 86 
Corpora te  s e curi ti e s — 188 — 188 — 200 — 200 
As s e t-ba cke d s e curi ti e s — 24 — 24 — — — — 
Derivative instruments :
Fore i gn e xcha nge  contra cts — 206 — 206 — 36 — 36 
Marketable securities :
Equi ty s e curi ti e s 237 — — 237 506 — — 506 
Deferred compensation plan :
De fe rre d compe ns a ti on a s s e ts 107 — — 107 93 — — 93 

Liabilities
Derivative instruments :
Fore i gn e xcha nge  contra cts $ — $ 36 $ — $ 36 $ — $ 104 $ — $ 104 
Inte re s t ra te  contra cts — 63 — 63 — 79 — 79 
Deferred compensation plan :
De fe rre d compe ns a ti on l i a bi l i ti e s 105 — — 105 91 — — 91 

The Company’s U.S. government securiEes are classified within Level 1 of the ValuaEon Hierarchy as the fair values are based on unadjusted quoted prices for idenEcal assets in acEve
markets. The fair value of the Company’s available-for-sale non-U.S. government and agency securiEes, corporate and asset-backed securiEes are based on observable inputs such as
quoted prices, benchmark yields and issuer spreads for similar assets in active markets and are therefore included in Level 2 of the Valuation Hierarchy.
The Company’s foreign exchange and interest rate derivaEve asset and liability contracts measured at fair value are based on observable inputs such as broker quotes for similar
derivative instruments. See Note 23 (Derivative and Hedging Instruments) for further details.
The Company’s Marketable securities are publicly held and fair values are based on unadjusted quoted prices in their respective active markets.
The Company has a nonqualified deferred compensaEon plan where assets are invested primarily in mutual funds held in a rabbi trust, which is restricted for payments to parEcipants
of the plan. The Company has elected to use the fair value opEon for these mutual funds, which are measured using quoted prices of idenEcal instruments in acEve markets and are
included in prepaid expenses and other current assets on the consolidated balance sheets.
The deferred compensaEon liabiliEes are measured at fair value based on the quoted prices of idenEcal instruments to the investment vehicles selected by the parEcipants. These are
included in other liabilities on the consolidated balance sheets.
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Nonrecurring Measurements

Nonmarketable Securities

The  Compa ny’s  Nonma rke ta bl e  s e curi Ee s  a re  re corde d a t fa i r va l ue  on a  nonre curri ng ba s i s  i n pe ri ods  a Ve r i ni Ea l  re cogni Eon unde r the  e qui ty me thod or
me a s ure me nt a l te rna ti ve  me thod. Nonma rke ta bl e  s e curi Ee s  a re  cl a s s i fie d wi thi n Le ve l  3 of the  Va l ua Eon Hi e ra rchy due  to the  a bs e nce  of quote d ma rke t pri ce s ,
the  i nhe re nt l a ck of l i qui di ty a nd unobs e rva bl e  i nputs  us e d to me a s ure  fa i r va l ue  tha t re qui re  ma na ge me nt’s  judgme nt. The  Compa ny us e s  di s counte d ca s h
flows  a nd ma rke t a s s umpEons  to e s Ema te  the  fa i r va l ue  of i ts  Nonma rke ta bl e  s e curi Ee s  whe n ce rta i n e ve nts  or ci rcums ta nce s  i ndi ca te  tha t i mpa i rme nt ma y
e xi s t. Se e  Note  7 (Inve s tme nts ) for furthe r de ta i l s .

Financial Instruments - Not Carried at Fair Value

Debt

De bt i ns trume nts  a re  ca rri e d on the  cons ol i da te d ba l a nce  s he e ts  a t a morEze d cos t. The  Compa ny e s Ema te s  the  fa i r va l ue  of i ts  de bt ba s e d on e i the r ma rke t
quote s  or obs e rva bl e  ma rke t da ta . De bt i s  cl a s s i fie d a s  Le ve l  2 of the  Va l ua Eon Hi e ra rchy a s  i t i s  ge ne ra l l y not tra de d i n a cEve  ma rke ts . At De ce mbe r 31, 2024,
the  ca rryi ng va l ue  a nd fa i r va l ue  of de bt wa s  $18.2 bi l l i on a nd $16.8 bi l l i on, re s pe cti ve l y. At De ce mbe r 31, 2023, the  ca rryi ng va l ue  a nd fa i r va l ue  of de bt wa s  $15.7
bi l l i on a nd $14.7 bi l l i on, re s pe cti ve l y. Se e  Note  15 (De bt) for furthe r de ta i l s .

Other Financial Instruments

Ce rta i n othe r fina nci a l  i ns trume nts  a re  ca rri e d on the  cons ol i da te d ba l a nce  s he e ts  a t cos t or a morEze d cos t ba s i s , whi ch a pproxi ma te s  fa i r va l ue  due  to the i r
s hort-te rm, hi ghl y l i qui d na ture . The s e  i ns trume nts  i ncl ude  ca s h a nd ca s h e qui va l e nts , Eme  de pos i ts , a ccounts  re ce i va bl e , s e Nl e me nt a s s e ts , re s tri cte d ca s h
a nd re s tri cte d ca s h e qui va l e nts , a ccounts  pa ya bl e , s e ttl e me nt obl i ga ti ons  a nd othe r a ccrue d l i a bi l i ti e s .

Note 9. Prepaid Expenses and Other Assets
Pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts  cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
(in millions)

Cus tome r i nce nti ve s $ 1,854 $ 1,570 
Othe r 1,138 1,041 
Tota l  pre pa i d e xpe ns e s  a nd othe r curre nt a s s e ts $ 2,992 $ 2,611 

Othe r a s s e ts  cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
(in millions)

Cus tome r i nce nti ve s $ 6,550 $ 5,170 
Equi ty i nve s tme nts 1,607 1,729 
Income  ta xe s  re ce i va bl e 1,002 783 
Othe r 800 643 
Tota l  othe r a s s e ts $ 9,959 $ 8,325 
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Note 10. Property, Equipment and Right-of-Use Assets
Prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts  cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
(in millions)

Bui l di ngs , bui l di ng e qui pme nt a nd l a nd $ 709 $ 678 
Equi pme nt 2,118 1,940 
Furni ture  a nd fi xture s 101 90 
Le a s e hol d i mprove me nts 436 398 
Ope ra ti ng l e a s e  ri ght-of-us e  a s s e ts 1,167 1,192 
Prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts 4,531 4,298 
Le s s : Accumul a te d de pre ci a ti on a nd a morti za ti on (2,393) (2,237)
Prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts , ne t $ 2,138 $ 2,061 

De pre ci a Eon a nd a morEza Eon e xpe ns e  for the  a bove  prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts  wa s  $ 519 mi l l i on, $482 mi l l i on a nd $473 mi l l i on for 2024, 2023
a nd 2022, re s pe cti ve l y.

Ope ra ti ng l e a s e  ROU a s s e ts  a nd ope ra ti ng l e a s e  l i a bi l i ti e s  a re  re corde d on the  cons ol i da te d ba l a nce  s he e ts  a s  fol l ows  a t De ce mbe r 31:

2024 2023
(in millions)

Ba l a nce  s he e t l oca ti on
Prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts , ne t $ 681 $ 686 
Othe r curre nt l i a bi l i ti e s 133 142 
Othe r l i a bi l i ti e s 627 633 

Ope ra ti ng l e a s e  a morti za ti on e xpe ns e  wa s  $145 mi l l i on, $141 mi l l i on a nd $137 mi l l i on for 2024, 2023 a nd 2022, re s pe cti ve l y. As  of De ce mbe r 31, 2024 a nd 2023, the
we i ghte d-a ve ra ge  re ma i ni ng l e a s e  te rm of ope ra Eng l e a s e s  wa s  8.0 ye a rs  a nd 8.2 ye a rs  a nd the  we i ghte d-a ve ra ge  di s count ra te  for ope ra Eng l e a s e s  wa s  3.5%
a nd 3.3%, re s pe cti ve l y.

The  us e ful  l i ve s  of the  Compa ny’s  a s s e ts  a re  a s  fol l ows :

Asset Category Estimated Useful Life
Bui l di ngs 30 ye a rs

Bui l di ng e qui pme nt 10 - 15 ye a rs

Equi pme nt a nd furni ture  a nd fi xture s 3 - 5 ye a rs

Le a s e hol d i mprove me nts Shorte r of l i fe  of i mprove me nt or l e a s e  te rm

Ri ght-of-us e  a s s e ts Shorte r of l i fe  of the  a s s e t or l e a s e  te rm

The  fol l owi ng ta bl e  s umma ri ze s  the  ma turi ty of the  Compa ny’s  ope ra ti ng l e a s e  l i a bi l i ti e s  a t De ce mbe r 31, 2024 ba s e d on l e a s e  te rm:

(in millions)
2025 $ 161 
2026 139 
2027 105 
2028 87 
2029 69 
The re a fte r 328 
Tota l  ope ra ti ng l e a s e  pa yme nts 889 
Le s s : Inte re s t (129)
Pre s e nt va l ue  of ope ra ti ng l e a s e  l i a bi l i ti e s $ 760 
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Note 11. Goodwill
The  cha nge s  i n the  ca rryi ng a mount of goodwi l l  for the  ye a rs  e nde d De ce mbe r 31 we re  a s  fol l ows :

2024 2023
(in millions)

Be gi nni ng ba l a nce $ 7,660 $ 7,522 
Addi ti ons 1,736 46 
Fore i gn curre ncy tra ns l a ti on (203) 92 
Endi ng ba l a nce $ 9,193 $ 7,660 

The  i ncre a s e  i n the  ca rryi ng a mount of goodwi l l  i n 2024 wa s  pri ma ri l y re l a te d to the  a cqui s i ti on of Re corde d Future  i n 2024.

The  Compa ny pe rforme d i ts  a nnua l  qua l i ta Eve  a s s e s s me nt of goodwi l l  duri ng the  fourth qua rte r of 2024 a nd de te rmi ne d a  qua nEta Eve  a s s e s s me nt wa s  not
ne ce s s a ry. The  Compa ny concl ude d tha t goodwi l l  wa s  not i mpa i re d a nd ha d no a ccumul a te d i mpa i rme nt l os s e s  a t De ce mbe r 31, 2024.

Note 12. Other Intangible Assets
The  fol l owi ng ta bl e  s e ts  forth ne t i nta ngi bl e  a s s e ts , othe r tha n goodwi l l , a t De ce mbe r 31:

2024 2023

Gross Carrying
Amount

Accumulated
Amortization

Net Carrying
Amount

Gross Carrying
Amount

Accumulated
Amortization

Net Carrying
Amount

(in millions)

Fi ni te -l i ve d i nta ngi bl e  a s s e ts
Ca pi ta l i ze d s oftwa re  $ 4,797 $ (1,640) $ 3,157 $ 3,917 $ (1,530) $ 2,387 
Cus tome r re l a ti ons hi ps 2,804 (720) 2,084 2,165 (641) 1,524 
Othe r 99 (40) 59 51 (38) 13 

Tota l 7,700 (2,400) 5,300 6,133 (2,209) 3,924 

Inde fi ni te -l i ve d i nta ngi bl e  a s s e ts
Cus tome r re l a ti ons hi ps 153 — 153 162 — 162 

Tota l $ 7,853 $ (2,400) $ 5,453 $ 6,295 $ (2,209) $ 4,086 

Includes technology acquired in business combinations.

The  i ncre a s e  i n the  gros s  ca rryi ng a mount of fini te -l i ve d i nta ngi bl e  a s s e ts  i n 2024 wa s  pri ma ri l y re l a te d to the  a cqui s i Eon of Re corde d Future  i n 2024 a s  we l l  a s
s oVwa re  a ddi Eons  to s upport the  conEnue d growth of the  Compa ny. Ce rta i n i nta ngi bl e  a s s e ts  a re  de nomi na te d i n fore i gn curre nci e s . As  s uch, the  cha nge  i n
i nta ngi bl e  a s s e ts  i ncl ude s  a  compone nt a Nri buta bl e  to fore i gn curre ncy tra ns l a Eon. Ba s e d on the  qua l i ta Eve  a s s e s s me nt pe rforme d i n 2024, i t wa s  de te rmi ne d
tha t the  Compa ny’s  i nde fi ni te -l i ve d i nta ngi bl e  a s s e ts  we re  not i mpa i re d.

AmorEza Eon on the  fini te -l i ve d i nta ngi bl e  a s s e ts  a bove  a mounte d to $ 523 mi l l i on, $457 mi l l i on a nd $414 mi l l i on i n 2024, 2023 a nd 2022, re s pe cEve l y. The
fol l owi ng ta bl e  s e ts  forth the  e s ti ma te d future  a morti za ti on e xpe ns e  on fi ni te -l i ve d i nta ngi bl e  a s s e ts  on the  cons ol i da te d ba l a nce  s he e ts  a t De ce mbe r 31, 2024:

(in millions)
2025 $ 698 
2026 706 
2027 641 
2028 580 
2029 542 
The re a fte r 2,133 
Tota l $ 5,300 

1

1
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Note 13. Accrued Expenses and Accrued Litigation
Accrue d e xpe ns e s  cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
 (in millions)
Cus tome r i nce nti ve s $ 7,627 $ 6,219 
Pe rs onne l  cos ts 1,681 1,258 
Income  a nd othe r ta xe s 454 486 
Othe r 631 554 
Tota l  a ccrue d e xpe ns e s $ 10,393 $ 8,517 

As  of De ce mbe r 31, 2024 a nd 2023, l ong-te rm cus tome r i nce nti ve s  i ncl ude d i n othe r l i a bi l i ti e s  we re  $2,820 mi l l i on a nd $2,777 mi l l i on, re s pe cti ve l y.

As  of De ce mbe r 31, 2024 a nd 2023, the  Compa ny’s  provi s i on for l i Ega Eon wa s  $ 930 mi l l i on a nd $723 mi l l i on, re s pe cEve l y. The s e  a mounts  a re  s e pa ra te l y re porte d
a s  a ccrue d l i Ega Eon on the  cons ol i da te d ba l a nce  s he e ts . Se e  Note  21 (Le ga l  a nd Re gul a tory Proce e di ngs ) for a ddi Eona l  i nforma Eon re ga rdi ng the  Compa ny’s
a ccrue d l i ti ga ti on.

Note 14. Pension, Postretirement and Savings Plans
The  Compa ny a nd ce rta i n of i ts  s ubs i di a ri e s  ma i nta i n va ri ous  pe ns i on a nd othe r pos tre ti re me nt pl a ns  tha t cove r s ubs ta nti a l l y a l l  e mpl oye e s  worl dwi de .

Defined Contribution Plans

The  Compa ny s pons ors  de fine d contri buEon re Ere me nt pl a ns . The  pri ma ry pl a n i s  the  Ma s te rca rd Sa vi ngs  Pl a n, a  401(k) pl a n for s ubs ta nEa l l y a l l  of the
Compa ny’s  U.S. e mpl oye e s , whi ch i s  s ubje ct to the  provi s i ons  of the  Empl oye e  Re Ere me nt Income  Se curi ty Act of 1974, a s  a me nde d. In a ddi Eon, the  Compa ny ha s
s e ve ra l  de fine d contri buEon pl a ns  outs i de  of the  U.S. The  Compa ny’s  tota l  e xpe ns e  for i ts  de fine d contri buEon pl a ns  wa s  $ 287 mi l l i on, $253 mi l l i on a nd $204
mi l l i on i n 2024, 2023 a nd 2022, re s pe cti ve l y.

Defined Benefit and Other Postretirement Plans

The  Compa ny s pons ors  pe ns i on a nd pos tre Ere me nt pl a ns  for ce rta i n non-U.S. e mpl oye e s  (the  “non-U.S. Pl a ns ”) tha t cove r va ri ous  be ne fits  s pe ci fic to the i r
country of e mpl oyme nt. Addi Eona l l y, the  Compa ny s pons ors  a  de fine d be ne fit pe ns i on pl a n i n the  Uni te d Ki ngdom (the  “U.K. Pl a n”) whi ch wa s  pe rma ne ntl y
cl os e d to ne w e ntra nts  a nd future  a ccrua l s  a s  of Jul y 21, 2013, howe ve r, pl a n pa rEci pa nts ’ obl i ga Eons  a re  a djus te d for future  s a l a ry cha nge s . The  te rm “Pe ns i on
Pl a ns ” i ncl ude s  the  non-U.S. Pl a ns  a nd the  U.K. Pl a n.

The  Compa ny ma i nta i ns  a  pos tre Ere me nt pl a n provi di ng he a l th cove ra ge  a nd l i fe  i ns ura nce  be ne fits  for s ubs ta nEa l l y a l l  of i ts  U.S. e mpl oye e s  hi re d be fore  Jul y
1, 2007 (the  “Pos tre ti re me nt Pl a n”).

The  Compa ny us e s  a  De ce mbe r 31 me a s ure me nt da te  for the  Pe ns i on Pl a ns  a nd i ts  Pos tre Ere me nt Pl a n. The  be ne fit obl i ga Eon a s s oci a te d wi th the
Pos tre Ere me nt Pl a n i s  i mma te ri a l . The  fol l owi ng ta bl e  s e ts  forth the  compone nts  of the  Pe ns i on Pl a ns  re cogni ze d on the  Compa ny’s  cons ol i da te d ba l a nce
s he e ts  a t De ce mbe r 31:

2024 2023
(in millions)

Fa i r va l ue  of pl a n a s s e ts $ 454 $ 449 
Proje cte d be ne fi t obl i ga ti on 410 420 
Accumul a te d be ne fi t obl i ga ti on 408 419 
Funde d Sta tus 44 29

As  of De ce mbe r 31, 2024 a nd 2023, the  a mount re cogni ze d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ), be fore  ta x, for the  Pos tre Ere me nt Pl a n wa s  $10
mi l l i on a nd $8 mi l l i on, re s pe cti ve l y. As  of De ce mbe r 31, 2024 a nd 2023, the  a mount re cogni ze d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ), be fore  ta x, for
the  Pe ns i on Pl a ns  wa s  $(14) mi l l i on, a nd $(35) mi l l i on, re s pe cti ve l y.
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Note 15. Debt
De bt cons i s te d of the  fol l owi ng a t De ce mbe r 31:

2024 2023
Effective

Interest Rate
(in millions)

Senior Notes
2024 USD Note s 4.100 % Se ni or Note s  due  Ja nua ry 2028 $ 750 $ — 4.262 %

4.350 % Se ni or Note s  due  Ja nua ry 2032 1,150 — 4.446 %
4.550 % Se ni or Note s  due  Ja nua ry 2035 1,100 — 4.633 %
4.875 % Se ni or Note s  due  Ma y 2034 1,000 — 5.047 %

2023 USD Note s 4.875 % Se ni or Note s  due  Ma rch 2028 750 750 5.003 %
4.850 % Se ni or Note s  due  Ma rch 2033 750 750 4.923 %

2022 EUR Note s  1.000 % Se ni or Note s  due  Fe brua ry 2029 781 830 1.138 %

2021 USD Note s 2.000 % Se ni or Note s  due  Nove mbe r 2031 750 750 2.112 %
1.900 % Se ni or Note s  due  Ma rch 2031 600 600 1.981 %
2.950 % Se ni or Note s  due  Ma rch 2051 700 700 3.013 %

2020 USD Note s 3.300 % Se ni or Note s  due  Ma rch 2027 1,000 1,000 3.420 %
3.350 % Se ni or Note s  due  Ma rch 2030 1,500 1,500 3.430 %
3.850 % Se ni or Note s  due  Ma rch 2050 1,500 1,500 3.896 %

2019 USD Note s 2.950 % Se ni or Note s  due  June  2029 1,000 1,000 3.030 %
3.650 % Se ni or Note s  due  June  2049 1,000 1,000 3.689 %
2.000 % Se ni or Note s  due  Ma rch 2025 750 750 2.147 %

2018 USD Note s 3.500 % Se ni or Note s  due  Fe brua ry 2028 500 500 3.598 %
3.950 % Se ni or Note s  due  Fe brua ry 2048 500 500 3.990 %

2016 USD Note s 2.950 % Se ni or Note s  due  Nove mbe r 2026 750 750 3.044 %
3.800 % Se ni or Note s  due  Nove mbe r 2046 600 600 3.893 %

2015 EUR Note s  2.100 % Se ni or Note s  due  De ce mbe r 2027 833 885 2.189 %
2.500 % Se ni or Note s  due  De ce mbe r 2030 156 166 2.562 %

2014 USD Note s 3.375 % Se ni or Note s  due  Apri l  2024 — 1,000 3.484 %

Other Debt

2023 INR Te rm Loa n 9.430 % Te rm Loa n due  Jul y 2024 — 338 9.780 %

18,420 15,869 
Le s s : Una morti ze d di s count a nd de bt i s s ua nce  cos ts (131) (109)
Le s s : Cumul a ti ve  he dge  a ccounti ng fa i r va l ue  a djus tme nts  (63) (79)
Tota l  de bt outs ta ndi ng 18,226 15,681 
Le s s : Short-te rm de bt (750) (1,337)
Long-te rm de bt $ 17,476 $ 14,344 

€750 million euro-denominated debt issued in February 2022.
€950 million euro-denominated debt remaining of the €1.650 billion issued in December 2015.
INR28.1 billion Indian rupee-denominated loan issued in July 2023.
The Company has an interest rate swap that is accounted for as a fair value hedge. See Note 23 (Derivative and Hedging Instruments) for additional information.
The 2019 USD Notes due March 2025 are classified as short-term debt, net of unamorEzed discount and debt issuance costs, on the consolidated balance sheets as of December 31,
2024. As of December 31, 2023, the 2014 USD Notes due April 2024 and the INR Term Loan due July 2024 were classified as short-term debt, net of unamorEzed discount and debt
issuance costs, on the consolidated balance sheets.
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Sche dul e d a nnua l  ma turi ti e s  of the  pri nci pa l  porti on of de bt outs ta ndi ng a t De ce mbe r 31, 2024 a re  s umma ri ze d be l ow.

(in millions)
2025 $ 750 
2026 750 
2027 1,833 
2028 2,000 
2029 1,781 
The re a fte r 11,306 
Tota l $ 18,420 

Senior Notes

Duri ng 2024, the  Compa ny i s s ue d a  tota l  of $4 bi l l i on of de bt, a s  fol l ows :

• In Ma y 2024, the  Compa ny i s s ue d $1 bi l l i on pri nci pa l  a mount of note s  due  Ma y 2034

• In Se pte mbe r 2024, the  Compa ny i s s ue d $750 mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2028, $1,150 mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2032
a nd $1,100 mi l l i on pri nci pa l  a mount of note s  due  Ja nua ry 2035

The  i s s ua nce s  i n 2024 a re  col l e cti ve l y re fe rre d to a s  the  “2024 USD Note s ”. The  ne t proce e ds  from the  i s s ua nce  of the  2024 USD Note s , a Ve r de ducEng the  ori gi na l
i s s ue  di s count, unde rwri ti ng di s count a nd offe ri ng e xpe ns e s , we re  $3.96 bi l l i on.

In Ma rch 2023, the  Compa ny i s s ue d $750 mi l l i on pri nci pa l  a mount of note s  due  Ma rch 2028 a nd $750 mi l l i on pri nci pa l  a mount of note s  due  Ma rch 2033
(col l e cEve l y the  “2023 USD Note s ”). The  ne t proce e ds  from the  i s s ua nce  of the  2023 USD Note s , a Ve r de ducEng the  ori gi na l  i s s ue  di s count, unde rwri Eng di s count
a nd offe ri ng e xpe ns e s , we re  $1.489 bi l l i on.

In Fe brua ry 2022, the  Compa ny i s s ue d €750 mi l l i on ($781 mi l l i on a nd $830 mi l l i on a s  of De ce mbe r 31, 2024 a nd 2023, re s pe cEve l y) pri nci pa l  a mount of note s  due
Fe brua ry 2029 (the  “2022 EUR Note s ”). The  ne t proce e ds  from the  i s s ua nce  of the  2022 EUR Note s , a Ve r de ducEng the  ori gi na l  i s s ue  di s count, unde rwri Eng
di s count a nd offe ri ng e xpe ns e s , we re  €743 mi l l i on ($843 mi l l i on a s  of the  da te  of s e ttl e me nt).

The  Se ni or Note s  de s cri be d a bove  a re  not s ubje ct to a ny fina nci a l  cove na nts  a nd ma y be  re de e me d i n whol e , or i n pa rt, a t the  Compa ny’s  opEon a t a ny Eme  for a
s pe ci fie d ma ke -whol e  a mount. The s e  note s  a re  s e ni or uns e cure d obl i ga Eons  a nd woul d ra nk e qua l l y wi th a ny future  uns e cure d a nd uns ubordi na te d
i nde bte dne s s .

Indian Rupee (“INR”) Term Loan

In Jul y 2022, the  Compa ny e nte re d i nto a n uns e cure d INR22.7 bi l l i on te rm l oa n ori gi na l l y due  Jul y 2023 (the  “2022 INR Te rm Loa n”). The  ne t proce e ds  of the  2022
INR Te rm Loa n, a fte r de ducti ng i s s ua nce  cos ts , we re  INR22.6 bi l l i on ($284 mi l l i on a s  of the  da te  of s e ttl e me nt).

In Apri l  2023, the  Compa ny e nte re d i nto a n a ddi Eona l  uns e cure d INR 4.97 bi l l i on te rm l oa n, a l s o ori gi na l l y due  Jul y 2023 (the  “Apri l  2023 INR Te rm Loa n”). The  ne t
proce e ds  of the  Apri l  2023 INR Te rm Loa n, a fte r de ducti ng i s s ua nce  cos ts , we re  INR4.96 bi l l i on ($61 mi l l i on a s  of the  da te  of s e ttl e me nt).

In Jul y 2023, the  Compa ny modi fie d a nd combi ne d the  2022 INR Te rm Loa n a nd Apri l  2023 INR Te rm Loa n (the  “2023 INR Te rm Loa n”), i ncre a s i ng the  tota l
uns e cure d l oa ns  to INR28.1 bi l l i on ($342 mi l l i on a s  of the  da te  of s e ttl e me nt). The  2023 INR Te rm Loa n ma ture d i n Jul y 2024.

The  Compa ny obta i ne d the  INR Te rm Loa ns  to s e rve  a s  e conomi c he dge s  to offs e t pos s i bl e  cha nge s  i n the  va l ue  of INR-de nomi na te d mone ta ry a s s e ts  due  to
fore i gn e xcha nge  fl uctua ti ons .

Commercial Paper Program and Credit Facility

As  of De ce mbe r 31, 2024, the  Compa ny ha s  a  comme rci a l  pa pe r progra m (the  “Comme rci a l  Pa pe r Progra m”) unde r whi ch the  Compa ny i s  a uthori ze d to i s s ue  up to
$8 bi l l i on i n uns e cure d comme rci a l  pa pe r note s  wi th ma turi Ee s  of up to 397 da ys  from the  da te  of i s s ua nce . The  Comme rci a l  Pa pe r Progra m i s  a va i l a bl e  i n U.S.
dol l a rs .

In conjuncEon wi th the  Comme rci a l  Pa pe r Progra m, the  Compa ny ha s  a  commi Ne d five -ye a r uns e cure d $ 8 bi l l i on re vol vi ng cre di t fa ci l i ty (the  “Cre di t Fa ci l i ty”). The
Cre di t Fa ci l i ty, whi ch pre vi ous l y wa s  s e t to e xpi re  on Nove mbe r 8, 2028, wa s  e xte nde d a nd now e xpi re s  on Nove mbe r 7, 2029. Borrowi ngs  unde r the  Cre di t Fa ci l i ty
a re  a va i l a bl e  i n U.S. dol l a rs  a nd/or e uros . The  fa ci l i ty fe e  unde r
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the  Cre di t Fa ci l i ty i s  de te rmi ne d a ccordi ng to the  Compa ny’s  cre di t ra Eng a nd i s  pa ya bl e  on the  a ve ra ge  da i l y commi tme nt, re ga rdl e s s  of us a ge , pe r a nnum. In
a ddi Eon to the  fa ci l i ty fe e , i nte re s t ra te s  on borrowi ngs  unde r the  Cre di t Fa ci l i ty woul d be  ba s e d on pre va i l i ng ma rke t i nte re s t ra te s  pl us  a ppl i ca bl e  ma rgi ns
tha t fluctua te  ba s e d on the  Compa ny’s  cre di t ra Eng. The  Cre di t Fa ci l i ty conta i ns  cus toma ry re pre s e nta Eons , wa rra nEe s , a ffirma Eve  a nd ne ga Eve  cove na nts ,
e ve nts  of de fa ul t a nd i nde mni fica Eon provi s i ons . The  Compa ny wa s  i n compl i a nce  i n a l l  ma te ri a l  re s pe cts  wi th the  cove na nts  of the  Cre di t Fa ci l i ty a t
De ce mbe r 31, 2024 a nd 2023.

Borrowi ngs  unde r the  Comme rci a l  Pa pe r Progra m a nd the  Cre di t Fa ci l i ty a re  to be  us e d to provi de  l i qui di ty for ge ne ra l  corpora te  purpos e s , i ncl udi ng provi di ng
l i qui di ty i n the  e ve nt of one  or more  s e Nl e me nt fa i l ure s  by the  Compa ny’s  cus tome rs . The  Compa ny ma y borrow a nd re pa y a mounts  unde r the  Comme rci a l  Pa pe r
Progra m a nd Cre di t Fa ci l i ty for bus i ne s s  conEnui ty purpos e s . The  Compa ny ha d no borrowi ngs  unde r the  Cre di t Fa ci l i ty or the  Comme rci a l  Pa pe r Progra m a t
De ce mbe r 31, 2024 a nd 2023.

Note 16. Stockholders' Equity

Classes of Capital Stock

Ma s te rca rd’s  a me nde d a nd re s ta te d ce rti fi ca te  of i ncorpora ti on a uthori ze s  the  fol l owi ng cl a s s e s  of ca pi ta l  s tock:

Class Par Value Per Share
Authorized Shares 

(in millions) Dividend and Voting Rights
A $0.0001 3,000 One  vote  pe r s ha re  

Di vi de nd ri ghts
B $0.0001 1,200 Non-voti ng

Di vi de nd ri ghts
Pre fe rre d $0.0001 300 No s ha re s  i s s ue d or outs ta ndi ng a t De ce mbe r 31, 2024 a nd 2023. Di vi de nd a nd voEng ri ghts  a re  to be

de te rmi ne d by the  Boa rd of Di re ctors  of the  Compa ny upon i s s ua nce .

Dividends

The  Compa ny de cl a re d a  qua rte rl y ca s h di vi de nd on i ts  Cl a s s  A a nd Cl a s s  B Common Stock duri ng e a ch of the  four qua rte rs  of 2024, 2023 a nd 2022. The  tota l  pe r
s ha re  di vi de nds  de cl a re d duri ng the  ye a rs  e nde d De ce mbe r 31 a re  s umma ri ze d be l ow: 

2024 2023 2022
(in millions, except per share data)

Di vi de nds  de cl a re d pe r s ha re $ 2.74 $ 2.37 $ 2.04 
Tota l  di vi de nds  de cl a re d $ 2,526 $ 2,231 $ 1,968 

Ownership and Governance Structure

Equi ty owne rs hi p a nd voti ng powe r of the  Compa ny’s  s ha re s  we re  a l l oca te d a s  fol l ows  a s  of De ce mbe r 31:

2024 2023

Equity Ownership
General Voting

Power Equity Ownership
General Voting

Power
Publ i c Inve s tors  (Cl a s s  A s tockhol de rs ) 89.9 % 90.6 % 88.8 % 89.5 %
Ma s te rca rd Founda ti on (Cl a s s  A s tockhol de rs ) 9.3 % 9.4 % 10.4 % 10.5 %
Pri nci pa l  or Affi l i a te  Cus tome rs  (Cl a s s  B s tockhol de rs ) 0.7 % — % 0.8 % — %

Note: Table may not sum due to rounding.

Class B Common Stock Conversions

Sha re s  of Cl a s s  B common s tock a re  conve rEbl e  on a  one -for-one  ba s i s  i nto s ha re s  of Cl a s s  A common s tock.  EnEEe s  e l i gi bl e  to hol d Ma s te rca rd’s  Cl a s s  B
common s tock a re  de fine d i n the  Compa ny’s  a me nde d a nd re s ta te d ce rEfica te  of i ncorpora Eon (ge ne ra l l y the  Compa ny’s  pri nci pa l  or a ffil i a te  cus tome rs ), a nd
the y a re  re s tri cte d from re ta i ni ng owne rs hi p of s ha re s  of Cl a s s  A common s tock.  Cl a s s  B s tockhol de rs  a re  re qui re d to s ubs e que ntl y s e l l  or othe rwi s e  tra ns fe r a ny
s ha re s  of Cl a s s  A common s tock re ce i ve d purs ua nt to s uch a  conve rs i on. 
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Mastercard Foundation

In conne cEon a nd s i mul ta ne ous l y wi th i ts  2006 i ni Ea l  publ i c offe ri ng (the  “IPO”), the  Compa ny i s s ue d a nd dona te d 135 mi l l i on ne wl y a uthori ze d s ha re s  of Cl a s s
A common s tock to Ma s te rca rd Founda Eon. Ma s te rca rd Founda Eon i s  a  pri va te  cha ri ta bl e  founda Eon i ncorpora te d i n Ca na da  tha t i s  control l e d by di re ctors  who
a re  i nde pe nde nt of the  Compa ny a nd i ts  pri nci pa l  cus tome rs . Hi s tori ca l l y, Ma s te rca rd Founda Eon ha d be e n re s tri cte d from s e l l i ng or othe rwi s e  tra ns fe rri ng i ts
s ha re s  of Cl a s s  A common s tock pri or to Ma y 1, 2027, e xce pt to the  e xte nt ne ce s s a ry to s a Es fy i ts  cha ri ta bl e  di s burs e me nt re qui re me nts . In Jul y 2023, purs ua nt to
a n a ppl i ca Eon i n cons ul ta Eon wi th the  Compa ny, Ma s te rca rd Founda Eon re ce i ve d court a pprova l  to a dva nce  tha t da te  to Ja nua ry 1, 2024. As  a  re s ul t, Ma s te rca rd
Founda Eon i s  now pe rmi Ne d to s e l l  a l l  or pa rt of i ts  re ma i ni ng s ha re s , s ubje ct to ce rta i n condi Eons . In Ma rch 2024, Ma s te rca rd Founda Eon be ga n s e l l i ng s ha re s
purs ua nt to a n orde rl y a nd s tructure d pl a n to di ve rs i fy i ts  Ma s te rca rd s ha re s  ove r a  s e ve n-ye a r pe ri od, whi l e  commi Ung to re ma i n a  l ong-te rm Ma s te rca rd
s tockhol de r a nd re ta i ni ng a  s i gni fi ca nt hol di ng of Ma s te rca rd s ha re s  i n i ts  portfol i o.

Common Stock Activity

The  fol l owi ng ta bl e  pre s e nts  the  cha nge s  i n the  Compa ny’s  outs ta ndi ng Cl a s s  A a nd Cl a s s  B common s tock:

 Outstanding Shares
 Class A Class B

(in millions)
Ba l a nce  a t De ce mbe r 31, 2021 972.1 7.8 
Purcha s e s  of tre a s ury s tock (25.7) — 
Sha re -ba s e d pa yme nts 1.8 — 
Conve rs i on of Cl a s s  B to Cl a s s  A common s tock 0.2 (0.2)
Ba l a nce  a t De ce mbe r 31, 2022 948.4 7.6 
Purcha s e s  of tre a s ury s tock (23.8) — 
Sha re -ba s e d pa yme nts 2.3 — 
Conve rs i on of Cl a s s  B to Cl a s s  A common s tock 0.4 (0.4)
Ba l a nce  a t De ce mbe r 31, 2023 927.3 7.2 
Purcha s e s  of tre a s ury s tock (23.0) — 
Sha re -ba s e d pa yme nts 1.9 — 
Conve rs i on of Cl a s s  B to Cl a s s  A common s tock 0.4 (0.4)
Ba l a nce  a t De ce mbe r 31, 2024 906.6 6.8 

The  Compa ny’s  Boa rd of Di re ctors  ha ve  a pprove d s ha re  re purcha s e  progra ms  of i ts  Cl a s s  A Common Stock a uthori zi ng the  Compa ny to re purcha s e  s ha re s . The
fol l owi ng ta bl e  s umma ri ze s  the  Compa ny’s  s ha re  re purcha s e  a uthori za ti ons  of i ts  Cl a s s  A common s tock for the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
(In millions, except per share data)

Boa rd a uthori za ti on $ 12,000 $ 11,000 $ 9,000 
Dol l a r-va l ue  of s ha re s  re purcha s e d $ 10,954 $ 9,032 $ 8,753 
Sha re s  re purcha s e d 23.0 23.8 25.7 
Ave ra ge  pri ce  pa i d pe r s ha re $ 475.35 $ 379.49 $ 340.60 

As  of De ce mbe r 31, 2024, the  re ma i ni ng a uthori za ti on unde r the  s ha re  re purcha s e  progra ms  a pprove d by the  Compa ny’s  Boa rd of Di re ctors  wa s  $15.2 bi l l i on.

The  Compa ny re purcha s e d a n a ddi Eona l  $959 mi l l i on dol l a r-va l ue  of s ha re s  i n 2025, through Fe brua ry 7, 2025. As  of Fe brua ry 7, 2025, the  re ma i ni ng a uthori za Eon
unde r the  s ha re  re purcha s e  progra ms  a pprove d by the  Compa ny’s  Boa rd of Di re ctors  wa s  $14.2 bi l l i on.
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Note 17. Accumulated Other Comprehensive Income (Loss)
The  cha nge s  i n the  ba l a nce s  of e a ch compone nt of a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ), ne t of ta x, for the  ye a rs  e nde d De ce mbe r 31, 2024 a nd 2023
we re  a s  fol l ows :

December 31, 2023 Increase / (Decrease) Reclassifications December 31, 2024
(in millions)

Fore i gn curre ncy tra ns l a ti on a djus tme nts  $ (1,119) $ (439) $ — $ (1,558)
Tra ns l a ti on a djus tme nts  on ne t i nve s tme nt he dge s  181 114 — 295 
Ca s h fl ow he dge s

Fore i gn e xcha nge  contra cts  (17) 149 (183) (51)
Inte re s t ra te  contra cts (118) — 5 (113)

De fi ne d be ne fi t pe ns i on a nd othe r pos tre ti re me nt pl a ns (25) 19 — (6)
Inve s tme nt s e curi ti e s  a va i l a bl e -for-s a l e (1) 1 — — 
Accumul a te d othe r compre he ns i ve  i ncome  (l os s ) $ (1,099) $ (156) $ (178) $ (1,433)

December 31, 2022 Increase / (Decrease) Reclassifications December 31, 2023
(in millions)

Fore i gn curre ncy tra ns l a ti on a djus tme nts  $ (1,414) $ 295 $ — $ (1,119)
Tra ns l a ti on a djus tme nts  on ne t i nve s tme nt he dge s  309 (128) — 181 
Ca s h fl ow he dge s

Fore i gn e xcha nge  contra cts  (8) (31) 22 (17)
Inte re s t ra te  contra cts (123) — 5 (118)

De fi ne d be ne fi t pe ns i on a nd othe r pos tre ti re me nt pl a ns (11) (13) (1) (25)
Inve s tme nt s e curi ti e s  a va i l a bl e -for-s a l e (6) 5 — (1)
Accumul a te d othe r compre he ns i ve  i ncome  (l os s ) $ (1,253) $ 128 $ 26 $ (1,099)

During 2024, the increase in the accumulated other comprehensive loss related to foreign currency translaEon adjustments was driven primarily by the depreciaEon of the euro,
Brazilian real, and BriEsh pound against the U.S. dollar. During 2023, the decrease in the accumulated other comprehensive loss related to foreign currency translaEon adjustments
was driven primarily by the appreciation of the euro and British pound against the U.S. dollar.

During 2024, the increase in the accumulated other comprehensive income related to the net investment hedges was driven by the depreciaEon of the euro and BriEsh pound against
the U.S. dollar. During 2023, the decrease in the accumulated other comprehensive income related to the net investment hedges was driven by the appreciaEon of the euro against the
U.S. dollar. See Note 23 (Derivative and Hedging Instruments) for additional information.

Certain foreign exchange derivative contracts are designated as cash flow hedging instruments. Gains and losses resulEng from changes in the fair value of these contracts are deferred
in accumulated other comprehensive income (loss) and subsequently reclassified to the consolidated statements of operaEons when the underlying hedged transacEons impact
earnings. See Note 23 (Derivative and Hedging Instruments) for additional information.

Note 18. Share-Based Payments
In Ma y 2006, the  Compa ny gra nte d the  fol l owi ng a wa rds  unde r the  Ma s te rca rd Incorpora te d 2006 Long Te rm Ince nEve  Pl a n, whi ch wa s  a me nde d a nd re s ta te d a s
of June  22, 2021 (the  “LTIP”). The  LTIP i s  a  s tockhol de r-a pprove d pl a n tha t pe rmi ts  the  gra nt of va ri ous  type s  of e qui ty a wa rds  to e mpl oye e s . The  Compa ny ha s
gra nte d OpEons , RSUs  a nd PSUs  unde r the  LTIP. The  Compa ny us e s  the  s tra i ght-l i ne  me thod of a Nri buEon for e xpe ns i ng a l l  e qui ty a wa rds . Compe ns a ti on
e xpe ns e  i s  re corde d ne t of e s ti ma te d forfe i ture s , wi th e s ti ma te s  a djus te d a s  a ppropri a te .
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The re  a re  a pproxi ma te l y 116 mi l l i on s ha re s  of Cl a s s  A common s tock a uthori ze d for e qui ty a wa rds  unde r the  LTIP. Al though the  LTIP pe rmi ts  the  i s s ua nce  of
s ha re s  of Cl a s s  B common s tock, no s uch s ha re s  ha ve  be e n a uthori ze d for i s s ua nce . Sha re s  i s s ue d a s  a  re s ul t of OpEon e xe rci s e s  a nd the  conve rs i ons  of RSUs
a nd PSUs  we re  funde d pri ma ri l y wi th the  i s s ua nce  of ne w s ha re s  of Cl a s s  A common s tock.

Stock Options

Opti ons  e xpi re  te n ye a rs  from the  da te  of gra nt a nd ve s t ra ta bl y ove r thre e  ye a rs  for a wa rds  gra nte d on or a Ve r Ma rch 1, 2022. For a wa rds  gra nte d be fore  Ma rch 1,
2022, the y ve s t ra ta bl y ove r four ye a rs . For OpEons  gra nte d, a  pa rEci pa nt’s  unve s te d a wa rds  a re  forfe i te d upon te rmi na Eon; howe ve r, i n the  e ve nt a  pa rEci pa nt
te rmi na te s  e mpl oyme nt due  to di s a bi l i ty or re Ere me nt more  tha n s e ve n months  a Ve r re ce i vi ng the  a wa rd, the  pa rEci pa nt re ta i ns  a l l  of the i r a wa rds  wi thout
provi di ng a ddi Eona l  s e rvi ce  to the  Compa ny. Re Ere me nt e l i gi bi l i ty i s  de pe nde nt upon a ge  a nd ye a rs  of s e rvi ce . Compe ns a Eon e xpe ns e  i s  re cogni ze d ove r the
ve s ti ng pe ri od a s  s ta te d i n the  LTIP.

The  fa i r va l ue  of e a ch OpEon i s  e s Ema te d on the  da te  of gra nt us i ng a  Bl a ck-Schol e s  opEon pri ci ng mode l . The  fol l owi ng ta bl e  pre s e nts  the  we i ghte d-a ve ra ge
a s s umpti ons  us e d i n the  va l ua ti on a nd the  re s ul ti ng we i ghte d-a ve ra ge  fa i r va l ue  pe r Opti on gra nte d for the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
Ri s k-fre e  ra te  of re turn 4.2 % 4.2 % 1.6 %
Expe cte d te rm (i n ye a rs ) 6.00 6.00 6.00
Expe cte d vol a ti l i ty 28.7 % 29.5 % 24.6 %
Expe cte d di vi de nd yi e l d 0.6 % 0.6 % 0.6 %
We i ghte d-a ve ra ge  fa i r va l ue  pe r Opti on gra nte d $ 164.66 $ 123.22 $ 86.92 

The  ri s k-fre e  ra te  of re turn wa s  ba s e d on the  U.S. Tre a s ury yi e l d curve  i n e ffe ct on the  da te  of gra nt. The  e xpe cte d te rm a nd the  e xpe cte d vol a El i ty we re  ba s e d on
hi s tori ca l  Ma s te rca rd i nforma ti on. The  e xpe cte d di vi de nd yi e l ds  we re  ba s e d on the  Compa ny’s  e xpe cte d a nnua l  di vi de nd ra te  on the  da te  of gra nt.

The  fol l owi ng ta bl e  s umma ri ze s  the  Compa ny’s  Opti on a cti vi ty for the  ye a r e nde d De ce mbe r 31, 2024:

Options

Weighted-
Average Exercise

Price

Weighted-Average
Remaining

Contractual Term
Aggregate

Intrinsic Value
(in millions) (in years) (in millions)

Outs ta ndi ng a t Ja nua ry 1, 2024 3.0 $ 217 
Gra nte d 0.2 $ 476 
Exe rci s e d (1.1) $ 163 
Forfe i te d — $ 418 
Outs ta ndi ng a t De ce mbe r 31, 2024 2.1 $ 273 5.2 $ 524 
Exe rci s a bl e  a t De ce mbe r 31, 2024 1.6 $ 230 4.2 $ 461 
Opti ons  ve s te d a nd e xpe cte d to ve s t a t De ce mbe r 31, 2024 2.1 $ 273 5.2 $ 524 

As  of De ce mbe r 31, 2024, the re  wa s  $16 mi l l i on of tota l  unre cogni ze d compe ns a Eon cos t re l a te d to non-ve s te d OpEons . The  cos t i s  e xpe cte d to be  re cogni ze d
ove r a  we i ghte d-a ve ra ge  pe ri od of 1.6 ye a rs .

Restricted Stock Units

For RSUs  gra nte d on or a Ve r Ma rch 1, 2022, the  a wa rds  ge ne ra l l y ve s t ra ta bl y ove r thre e  ye a rs . For RSUs  gra nte d on or a Ve r Ma rch 1, 2020 but be fore  Ma rch 1, 2022,
the  a wa rds  ge ne ra l l y ve s t ra ta bl y ove r four ye a rs . A pa rEci pa nt’s  unve s te d a wa rds  a re  forfe i te d upon te rmi na Eon of e mpl oyme nt; howe ve r, i n the  e ve nt of
te rmi na Eon due  to job e l i mi na Eon (a s  de fine d by the  Compa ny), a  pa rEci pa nt wi l l  re ta i n a  pro-ra ta  porEon of the  unve s te d a wa rds  for s e rvi ce s  pe rforme d
through the  da te  of te rmi na Eon. In the  e ve nt a  pa rEci pa nt te rmi na te s  e mpl oyme nt due  to di s a bi l i ty or re Ere me nt more  tha n s e ve n months  a Ve r re ce i vi ng the
a wa rd, the  pa rEci pa nt re ta i ns  a l l  of the i r a wa rds  wi thout provi di ng a ddi Eona l  s e rvi ce  to the  Compa ny. Compe ns a Eon e xpe ns e  i s  re cogni ze d ove r the  s horte r of
the  ve s ti ng pe ri ods  s ta te d i n the  LTIP or the  da te  the  i ndi vi dua l  be come s  e l i gi bl e  to re ti re  but not l e s s  tha n s e ve n months .
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The  fol l owi ng ta bl e  s umma ri ze s  the  Compa ny’s  RSU a cti vi ty for the  ye a r e nde d De ce mbe r 31, 2024:

Units

Weighted-
Average Grant-
Date Fair Value

Aggregate
Intrinsic Value

(in millions) (in millions)
Outs ta ndi ng a t Ja nua ry 1, 2024 2.2 $ 344 
Gra nte d 1.0 $ 472 
Conve rte d (1.0) $ 338 
Forfe i te d (0.1) $ 391 
Outs ta ndi ng a t De ce mbe r 31, 2024 2.1 $ 403 $ 1,081 
RSUs  e xpe cte d to ve s t a t De ce mbe r 31, 2024 2.0 $ 403 $ 1,034 

The  fa i r va l ue  of e a ch RSU i s  the  cl os i ng s tock pri ce  on the  Ne w York Stock Excha nge  of the  Compa ny’s  Cl a s s  A common s tock on the  da te  of gra nt, a djus te d for the
e xcl us i on of di vi de nd e qui va l e nts . Upon ve s Eng, a  porEon of the  RSU a wa rd ma y be  wi thhe l d to s a Es fy the  mi ni mum s ta tutory wi thhol di ng ta xe s . The  re ma i ni ng
RSUs  wi l l  be  s e Nl e d i n s ha re s  of the  Compa ny’s  Cl a s s  A common s tock a Ve r the  ve s Eng pe ri od. As  of De ce mbe r 31, 2024, the re  wa s  $378 mi l l i on of tota l
unre cogni ze d compe ns a ti on cos t re l a te d to non-ve s te d RSUs . The  cos t i s  e xpe cte d to be  re cogni ze d ove r a  we i ghte d-a ve ra ge  pe ri od of 1.8 ye a rs .

Performance Stock Units

PSUs  ve s t a Ve r thre e  ye a rs  a nd a re  s ubje ct to a  ma nda tory one -ye a r pos t-ve s t hol d, duri ng whi ch the y a re  e l i gi bl e  for di vi de nd e qui va l e nts . A pa rEci pa nt’s
unve s te d a wa rds  a re  forfe i te d upon te rmi na Eon of e mpl oyme nt; howe ve r, i n the  e ve nt of te rmi na Eon due  to job e l i mi na Eon (a s  de fine d by the  Compa ny), a
pa rEci pa nt wi l l  re ta i n a  pro-ra ta  porEon of the  unve s te d a wa rds  for s e rvi ce s  pe rforme d through the  da te  of te rmi na Eon. In the  e ve nt a  pa rEci pa nt te rmi na te s
e mpl oyme nt due  to di s a bi l i ty or re Ere me nt more  tha n s e ve n months  a Ve r re ce i vi ng the  a wa rd, the  pa rEci pa nt re ta i ns  a l l  of the i r a wa rds  wi thout provi di ng
a ddi ti ona l  s e rvi ce  to the  Compa ny.

The  fol l owi ng ta bl e  s umma ri ze s  the  Compa ny’s  PSU a cti vi ty for the  ye a r e nde d De ce mbe r 31, 2024:

Units

Weighted-
Average 

Grant-Date Fair
Value

Aggregate
Intrinsic Value

(in millions) (in millions)
Outs ta ndi ng a t Ja nua ry 1, 2024 0.6 $ 365 
Gra nte d 0.2 $ 512 
Conve rte d (0.3) $ 385 
Othe r 0.1 $ 335 
Outs ta ndi ng a t De ce mbe r 31, 2024 0.6 $ 396 $ 325 
PSUs  e xpe cte d to ve s t a t De ce mbe r 31, 2024 0.6 $ 396 $ 321 

Si nce  2013, PSUs  conta i ni ng pe rforma nce  a nd ma rke t condi Eons  ha ve  be e n i s s ue d. Pe rforma nce  me a s ure s  us e d to de te rmi ne  the  a ctua l  numbe r of s ha re s  tha t
ve s t a Ve r thre e  ye a rs  i ncl ude  ne t re ve nue  growth, EPS growth a nd re l a Eve  tota l  s ha re hol de r re turn (“ TSR”).  Re l a Eve  TSR i s  cons i de re d a  ma rke t condi Eon, whi l e
ne t re ve nue  a nd EPS growth a re  cons i de re d pe rforma nce  condi Eons .  The  Monte  Ca rl o s i mul a Eon va l ua Eon mode l  i s  us e d to de te rmi ne  the  gra nt-da te  fa i r
va l ue . 

Compe ns a Eon e xpe ns e  for PSUs  i s  re cogni ze d ove r the  re qui s i te  s e rvi ce  pe ri od, or the  da te  the  i ndi vi dua l  be come s  e l i gi bl e  to re Ere  but not l e s s  tha n s e ve n
months , i f i t i s  proba bl e  tha t the  pe rforma nce  ta rge t wi l l  be  a chi e ve d a nd s ubs e que ntl y a djus te d i f the  proba bi l i ty a s s e s s me nt cha nge s . As  of De ce mbe r 31,
2024, the re  wa s  $37 mi l l i on of tota l  unre cogni ze d compe ns a Eon cos t re l a te d to non-ve s te d PSUs . The  cos t i s  e xpe cte d to be  re cogni ze d ove r a  we i ghte d-a ve ra ge
pe ri od of 1.6 ye a rs .
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Additional Information

The  fol l owi ng ta bl e  i ncl ude s  a ddi ti ona l  s ha re -ba s e d pa yme nt i nforma ti on for e a ch of the  ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
(in millions, except weighted-average fair value)

Sha re -ba s e d compe ns a ti on e xpe ns e $ 526 $ 460 $ 295 
Income  ta x be ne fi t re cogni ze d for e qui ty a wa rds 111 99 61 
Income  ta x be ne fi t re a l i ze d re l a te d to Opti ons  e xe rci s e d 77 95 49 

Opti ons
Tota l  i ntri ns i c va l ue  of Opti ons  e xe rci s e d 354 487 231 

RSUs
We i ghte d-a ve ra ge  gra nt-da te  fa i r va l ue  of a wa rds  gra nte d 472 350 340 
Tota l  gra nt-da te  fa i r va l ue  of a wa rds  ve s te d 340 235 305 
Tota l  i ntri ns i c va l ue  of RSUs  conve rte d i nto s ha re s  of Cl a s s  A common s tock 477 253 420 

PSUs
We i ghte d-a ve ra ge  gra nt-da te  fa i r va l ue  of a wa rds  gra nte d 512 365 335 
Tota l  gra nt-da te  fa i r va l ue  of a wa rds  ve s te d 99 12 — 
Tota l  i ntri ns i c va l ue  of PSUs  conve rte d i nto s ha re s  of Cl a s s  A common s tock 122 14 — 

Note 19. Commitments
At De ce mbe r 31, 2024, the  Compa ny ha d the  fol l owi ng future  mi ni mum pa yme nts  due  unde r nonca nce l a bl e  a gre e me nts , pri ma ri l y re l a te d to s pons ors hi ps  to
promote  the  Ma s te rca rd bra nd a nd l i ce ns i ng a rra nge me nts . The  a mount a ccrue d re l a te d to the s e  future  pa yme nts  a s  of De ce mbe r 31, 2024 wa s  not ma te ri a l .

(in millions)
2025 $ 735 
2026 595 
2027 406 
2028 248 
2029 62 
The re a fte r 27 
Tota l $ 2,073 

Note 20. Income Taxes

Components of Income and Income Tax Expense

The  dome s ti c a nd fore i gn compone nts  of i ncome  be fore  i ncome  ta xe s  for the  ye a rs  e nde d De ce mbe r 31 we re  a s  fol l ows :

2024 2023 2022
(in millions)

Uni te d Sta te s $ 6,168 $ 4,506 $ 4,228 
Fore i gn 9,086 9,133 7,504 
Income  be fore  i ncome  ta xe s $ 15,254 $ 13,639 $ 11,732 
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The  tota l  i ncome  ta x provi s i on for the  ye a rs  e nde d De ce mbe r 31 wa s  compri s e d of the  fol l owi ng compone nts :

2024 2023 2022
(in millions)

Curre nt
Fe de ra l $ 1,093 $ 991 $ 1,024 
Sta te  a nd l oca l 144 127 133 
Fore i gn 1,670 1,563 1,296 

Tota l  curre nt 2,907 2,681 2,453 

De fe rre d
Fe de ra l (197) (180) (661)
Sta te  a nd l oca l (14) (18) (40)
Fore i gn (316) (39) 50 

Tota l  de fe rre d (527) (237) (651)

Income  ta x e xpe ns e $ 2,380 $ 2,444 $ 1,802 

Effective Income Tax Rate

A re conci l i a ti on of the  e ffe cti ve  i ncome  ta x ra te  to the  U.S. fe de ra l  s ta tutory i ncome  ta x ra te  for the  ye a rs  e nde d De ce mbe r 31, wa s  a s  fol l ows :

2024 2023 2022
Amount Percent Amount Percent Amount Percent

($ in millions)
Income  be fore  i ncome  ta xe s $ 15,254 $ 13,639 $ 11,732 

Fe de ra l  s ta tutory ta x 3,203 21.0 % 2,864 21.0 % 2,464 21.0 %
Sta te  ta x e ffe ct, ne t of fe de ra l  be ne fi t 90 0.6 % 82 0.6 % 72 0.6 %
Fore i gn ta x e ffe ct (649) (4.3) % (393) (2.9) % (347) (3.0) %
Va l ua ti on a l l owa nce  - U.S. fore i gn ta x cre di t — — % 327 2.4 % (333) (2.8) %
U.S. ta x e xpe ns e  on fore i gn ope ra ti ons 82 0.5 % 39 0.3 % 111 0.9 %
Fore i gn-de ri ve d i nta ngi bl e  i ncome  de ducti on (195) (1.3) % (144) (1.1) % (129) (1.1) %
Wi ndfa l l  be ne fi t (93) (0.6) % (88) (0.6) % (68) (0.6) %
Othe r, ne t (58) (0.4) % (243) (1.8) % 32 0.3 %
Income  ta x e xpe ns e $ 2,380 15.6 % $ 2,444 17.9 % $ 1,802 15.4 %

Note: Table may not sum due to rounding.

The  e ffe cEve  i ncome  ta x ra te s  for the  ye a rs  e nde d De ce mbe r 31, 2024, 2023 a nd 2022 we re  15.6%, 17.9% a nd 15.4%, re s pe cEve l y. The  e ffe cEve  i ncome  ta x ra te  for
2024 wa s  l owe r tha n the  e ffe cEve  i ncome  ta x ra te  for 2023, pri ma ri l y due  to a  di s cre te  ta x e xpe ns e  i n 2023 re l a te d to cha nge s  i n the  va l ua Eon a l l owa nce
a s s oci a te d wi th the  U.S. fore i gn ta x cre di ts  de fe rre d ta x a s s e t. In 2023, the  tre a tme nt of fore i gn ta xe s  pa i d unde r the  U.S. ta x re gul a Eons  publ i s he d i n 2022
cha nge d due  to the  fore i gn ta x l e gi s l a ti on e na cte d i n Bra zi l  a nd Noti ce  2023-55 (the  “Noti ce ”), re l e a s e d by the  U.S. De pa rtme nt of Tre a s ury (“Tre a s ury”). The re fore ,
the  Compa ny re cogni ze d a  tota l  $327 mi l l i on di s cre te  ta x e xpe ns e  i n 2023 to e s ta bl i s h the  va l ua Eon a l l owa nce . Thi s  di s cre te  ta x e xpe ns e  wa s  pa rEa l l y offs e t by
the  Compa ny’s  a bi l i ty to cl a i m more  U.S. fore i gn ta x cre di ts  ge ne ra te d i n 2022 a nd 2023 due  to the  NoEce . Addi Eona l l y, a  cha nge  i n the  Compa ny’s  ge ogra phi c mi x
of e a rni ngs  i n 2024 contri bute d to the  l owe r e ffe cti ve  i ncome  ta x ra te  compa re d to the  pri or ye a r.

The  e ffe cEve  i ncome  ta x ra te  for 2023 wa s  hi ghe r tha n the  e ffe cEve  i ncome  ta x ra te  for 2022, pri ma ri l y due  to cha nge s  i n the  va l ua Eon a l l owa nce  a s s oci a te d wi th
the  de fe rre d ta x a s s e t re l a te d to U.S. fore i gn ta x cre di ts . In 2022, the  Compa ny re cogni ze d a  di s cre te  ta x be ne fit of $ 333 mi l l i on to re l e a s e  the  va l ua Eon
a l l owa nce  re s ul ti ng from U.S. ta x re gul a ti ons  publ i s he d i n the  fi rs t qua rte r of 2022 (the  “2022 Re gul a ti ons ”). In 2023, the  tre a tme nt of fore i gn ta xe s  pa i d unde r the
2022 Re gul a Eons  cha nge d due  to fore i gn ta x l e gi s l a Eon e na cte d i n Bra zi l  a nd the  NoEce  re l e a s e d by Tre a s ury. The re fore , the  Compa ny re cogni ze d a  tota l  $327
mi l l i on di s cre te  ta x e xpe ns e  i n 2023 to e s ta bl i s h the  va l ua Eon a l l owa nce . The  di s cre te  ta x e xpe ns e  re cogni ze d i n 2023 wa s  pa rEa l l y offs e t by the  Compa ny’s
a bi l i ty to cl a i m more  U.S. fore i gn ta x cre di ts  ge ne ra te d i n 2022 a nd 2023 due  to the  Noti ce .
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Singapore Income Tax Rate

In conne cEon wi th the  e xpa ns i on of the  Compa ny’s  ope ra Eons  i n the  As i a  Pa ci fic, Mi ddl e  Ea s t a nd Afri ca  re gi on, the  Compa ny’s  s ubs i di a ry i n Si nga pore ,
Ma s te rca rd As i a  Pa ci fic Pte . Ltd. (“MAPPL”) re ce i ve d a n i nce nEve  gra nt from the  Si nga pore  Mi ni s try of Fi na nce  i n 2010. The  i nce nEve  ha d provi de d MAPPL wi th,
a mong othe r be ne fits , a  re duce d i ncome  ta x ra te  for the  10-ye a r pe ri od comme nci ng Ja nua ry 1, 2010 on ta xa bl e  i ncome  i n e xce s s  of a  ba s e  a mount. The  Compa ny
conEnue d to e xpl ore  bus i ne s s  opportuni Ee s  i n thi s  re gi on, re s ul Eng i n a n e xpa ns i on of the  i nce nEve s  be i ng gra nte d by the  Mi ni s try of Fi na nce , i ncl udi ng a
furthe r re ducEon to the  i ncome  ta x ra te  on ta xa bl e  i ncome  i n e xce s s  of a  re vi s e d fixe d ba s e  a mount comme nci ng Jul y 1, 2011 a nd conEnui ng through De ce mbe r
31, 2025. Wi thout the  i nce nEve  gra nt, MAPPL woul d ha ve  be e n s ubje ct to the  s ta tutory i ncome  ta x ra te  on i ts  e a rni ngs . For 2024, 2023 a nd 2022, the  i mpa ct of the
i nce nEve  gra nt re ce i ve d from the  Mi ni s try of Fi na nce  re s ul te d i n a  re ducEon of MAPPL’s  i ncome  ta x l i a bi l i ty of $ 644 mi l l i on, or $0.69 pe r di l ute d s ha re , $571
mi l l i on, or $0.60 pe r di l ute d s ha re , a nd $454 mi l l i on, or $0.47 pe r di l ute d s ha re , re s pe cti ve l y.

Indefinite Reinvestment

As  of De ce mbe r 31, 2024 the  Compa ny doe s  not a ccrue  ta xe s  on $3.8 bi l l i on of fore i gn e a rni ngs  tha t re ma i n pe rma ne ntl y re i nve s te d outs i de  the  U.S. The  Compa ny
e xpe cts  tha t ta xe s  a s s oci a te d wi th a ny future  re pa tri a ti on of the s e  e a rni ngs  a re  i mma te ri a l .

Deferred Income Taxes

De fe rre d ta x a s s e ts  a nd l i a bi l i Ee s  re pre s e nt the  e xpe cte d future  ta x cons e que nce s  of te mpora ry di ffe re nce s  be twe e n the  ca rryi ng a mounts  a nd the  ta x ba s i s  of
a s s e ts  a nd l i a bi l i ti e s . The  compone nts  of de fe rre d ta x a s s e ts  a nd l i a bi l i ti e s  a t De ce mbe r 31 we re  a s  fol l ows :

2024 2023
(in millions)

De fe rre d ta x a s s e ts
Accrue d l i a bi l i ti e s $ 939 $ 863 
Compe ns a ti on a nd be ne fi ts 371 335 
Ne t ope ra ti ng l os s e s 468 149 
U.S. fore i gn ta x cre di ts 736 635 
Prope rty a nd e qui pme nt 432 277 
Inta ngi bl e  a s s e ts 160 182 
Le a s e  l i a bi l i ti e s 134 158 
Othe r i te ms 236 203 
Le s s : Va l ua ti on a l l owa nce (871) (758)

Tota l  de fe rre d ta x a s s e ts 2,605 2,044 

De fe rre d ta x l i a bi l i ti e s
Pre pa i d e xpe ns e s  a nd othe r a ccrua l s 195 211 
Ga i ns  on e qui ty i nve s tme nts 112 112 
Goodwi l l  a nd i nta ngi bl e  a s s e ts 760 518 
Ri ght-of-us e  l e a s e  a s s e ts 116 138 
Othe r i te ms 125 79 

Tota l  de fe rre d ta x l i a bi l i ti e s 1,308 1,058 

Ne t de fe rre d ta x a s s e ts $ 1,297 $ 986 

MASTERCARD 2024 FORM 10-K 98



PART II
ITEM 8. FINANCIAL STATEMENTS AND SUPPLEMENTARY DATA - NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

The  cha nge s  i n the  Compa ny’s  va l ua ti on a l l owa nce  on de fe rre d ta x a s s e ts  we re  a s  fol l ows :

Balance at
December
31, 2021

Changes to
Related

Gross
Deferred Tax

Assets Change/(Release)
Balance at
December
31, 2022

Changes to
Related

Gross
Deferred Tax

Assets Change/(Release)
Balance at
December
31, 2023

Changes to
Related

Gross
Deferred Tax

Assets Change/(Release)
Balance at
December
31, 2024

(in millions)
U.S. fore i gn ta x
cre di t ca rryforwa rd

$ 333 $ — $ (333) $ — $ 308 $ 327 $ 635 $ 101 $ — $ 736 
Ne t ope ra ti ng a nd
ca pi ta l  l os s e s  82 23 9 114 12 (3) 123 11 1 135 
Tota l $ 415 $ 23 $ (324) $ 114 $ 320 $ 324 $ 758 $ 112 $ 1 $ 871 

The 2022 acEvity resulted in a full release of the valuaEon allowance associated with the U.S. foreign tax credit carryforward due to final U.S. tax regulaEons published in 2022. The
2023 acEvity resulted in the establishment of the valuaEon allowance associated with the U.S. foreign tax credit carryforward due to foreign tax legislaEon enacted in Brazil and the
Notice released by Treasury.
Capital losses are included within other items in the deferred tax assets section of the components of the Deferred Income Taxes table above.

The  re cogni Eon of fore i gn ta x cre di ts  i s  de pe nde nt upon the  re a l i za Eon of future  fore i gn s ource  i ncome  i n the  a ppropri a te  fore i gn ta x cre di t ba s ke t i n
a ccorda nce  wi th U.S. fe de ra l  i ncome  ta x l a w. The  re cogni Eon of the  ne t ope ra Eng a nd ca pi ta l  l os s e s  i s  de pe nde nt on the  Emi ng a nd cha ra cte r of future  ta xa bl e
i ncome  i n the  a ppl i ca bl e  juri s di cEons . As  of De ce mbe r 31, 2024, the  Compa ny ha d a  fore i gn ta x cre di t ca rryforwa rd a nd ta x e ffe cte d ne t ope ra Eng l os s
ca rryforwa rds  of $736 mi l l i on a nd $468 mi l l i on, re s pe cEve l y. The  fore i gn ta x cre di ts  be gi n to e xpi re  i n 2029 a nd the  ma jori ty of the  ne t ope ra Eng l os s e s  ca n be
ca rri e d forwa rd i nde fi ni te l y.

A re conci l i a ti on of the  be gi nni ng a nd e ndi ng ba l a nce  for the  Compa ny’s  unre cogni ze d ta x be ne fi ts  for the  ye a rs  e nde d De ce mbe r 31, i s  a s  fol l ows :

2024 2023 2022
(in millions)

Be gi nni ng ba l a nce $ 431 $ 414 $ 360 
Addi ti ons :

Curre nt ye a r ta x pos i ti ons 37 23 22 
Pri or ye a r ta x pos i ti ons  34 16 65 

Re ducti ons :
Pri or ye a r ta x pos i ti ons  (189) (7) (14)
Se ttl e me nts  wi th ta x a uthori ti e s — — (13)
Expi re d s ta tute  of l i mi ta ti ons (9) (15) (6)

Endi ng ba l a nce $ 304 $ 431 $ 414 

Includes immaterial translational impact of currency.

As  of De ce mbe r 31, 2024, the  a mount of unre cogni ze d ta x be ne fit wa s  $ 304 mi l l i on. Thi s  a mount, i f re cogni ze d, woul d re duce  i ncome  ta x e xpe ns e  by $246 mi l l i on.
In 2024, the  de cre a s e  i n the  Compa ny’s  unre cogni ze d ta x be ne fits  wa s  pri ma ri l y due  to the  wi thdra wa l  of a  pri or ye a r re fund cl a i m, whi ch ha d no i mpa ct on the
cons ol i da te d re s ul ts  of ope ra ti ons  or fi na nci a l  condi ti on.

The  Compa ny i s  s ubje ct to ta x i n the  Uni te d Sta te s , Be l gi um, Si nga pore , the  Uni te d Ki ngdom a nd va ri ous  othe r fore i gn juri s di cEons , a s  we l l  a s  s ta te  a nd l oca l
juri s di cEons . Unce rta i n ta x pos i Eons  a re  re vi e we d on a n ongoi ng ba s i s  a nd a re  a djus te d a Ve r cons i de ri ng fa cts  a nd ci rcums ta nce s , i ncl udi ng progre s s  of ta x
a udi ts , de ve l opme nts  i n ca s e  l a w a nd cl os i ng of s ta tute s  of l i mi ta Eon. Wi thi n the  ne xt twe l ve  months , the  Compa ny be l i e ve s  tha t the  re s ol uEon of ce rta i n
fe de ra l , fore i gn a nd s ta te  a nd l oca l  e xa mi na Eons  i s  re a s ona bl y pos s i bl e  a nd tha t a  cha nge  i n e s Ema te , re duci ng unre cogni ze d ta x be ne fits , ma y occur.  Whi l e
s uch a  cha nge  ma y be  s i gni fica nt, i t i s  not pos s i bl e  to provi de  a  ra nge  of the  pote nEa l  cha nge  unEl  the  e xa mi na Eons  progre s s  furthe r or the  re l a te d s ta tute s  of
l i mi ta Eon e xpi re . The  Compa ny ha s  e ffe cEve l y s e Nl e d i ts  U.S. fe de ra l  i ncome  ta x obl i ga Eons  through 2014. Wi th l i mi te d e xce pEon, the  Compa ny i s  no l onge r
s ubje ct to s ta te  a nd l oca l  or fore i gn e xa mi na ti ons  by ta x a uthori ti e s  for ye a rs  be fore  2014.

1

2

1

2

1

1

1
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Note 21. Legal and Regulatory Proceedings
Ma s te rca rd i s  a  pa rty to l e ga l  a nd re gul a tory proce e di ngs  wi th re s pe ct to a  va ri e ty of ma Ne rs  i n the  ordi na ry cours e  of bus i ne s s .  Some  of the s e  proce e di ngs  a re
ba s e d on compl e x cl a i ms  i nvol vi ng s ubs ta nEa l  unce rta i nEe s  a nd una s ce rta i na bl e  da ma ge s .  Accordi ngl y, i t i s  not pos s i bl e  to de te rmi ne  the  proba bi l i ty of l os s
or e s Ema te  da ma ge s , a nd the re fore , Ma s te rca rd ha s  not e s ta bl i s he d l i a bi l i Ee s  for a ny of the s e  proce e di ngs , e xce pt a s  di s cus s e d be l ow.  Whe n the  Compa ny
de te rmi ne s  tha t a  l os s  i s  both proba bl e  a nd re a s ona bl y e s ti ma bl e , Ma s te rca rd re cords  a  l i a bi l i ty a nd di s cl os e s  the  a mount of the  l i a bi l i ty i f i t i s  ma te ri a l . Whe n
a  ma te ri a l  l os s  conEnge ncy i s  onl y re a s ona bl y pos s i bl e , Ma s te rca rd doe s  not re cord a  l i a bi l i ty, but i ns te a d di s cl os e s  the  na ture  a nd the  a mount of the  cl a i m,
a nd a n e s Ema te  of the  l os s  or ra nge  of l os s , i f s uch a n e s Ema te  ca n be  ma de . Unl e s s  othe rwi s e  s ta te d be l ow wi th re s pe ct to the s e  ma Ne rs , Ma s te rca rd ca nnot
provi de  a n e s Ema te  of the  pos s i bl e  l os s  or ra nge  of l os s  ba s e d on one  or more  of the  fol l owi ng re a s ons : (1) a ctua l  or pote nEa l  pl a i nEffs  ha ve  not cl a i me d a n
a mount of mone ta ry da ma ge s  or the  a mounts  a re  uns upporta bl e  or e xa gge ra te d, (2) the  ma Ne rs  a re  i n e a rl y s ta ge s , (3) the re  i s  unce rta i nty a s  to the  outcome  of
pe ndi ng a ppe a l s  or moEons , (4) the re  a re  s i gni fica nt fa ctua l  i s s ue s  to be  re s ol ve d, (5) the  proce e di ngs  i nvol ve  mul Epl e  de fe nda nts  or pote nEa l  de fe nda nts
whos e  s ha re  of a ny pote nEa l  fina nci a l  re s pons i bi l i ty ha s  ye t to be  de te rmi ne d a nd/or (6) the re  a re  nove l  l e ga l  i s s ue s  pre s e nte d. Furthe rmore , e xce pt a s
i de nEfie d wi th re s pe ct to the  ma Ne rs  be l ow, Ma s te rca rd doe s  not be l i e ve  tha t the  outcome  of a ny i ndi vi dua l  e xi s Eng l e ga l  or re gul a tory proce e di ng to whi ch i t
i s  a  pa rty wi l l  ha ve  a  ma te ri a l  a dve rs e  e ffe ct on i ts  re s ul ts  of ope ra Eons , fina nci a l  condi Eon a nd ove ra l l  bus i ne s s .  Howe ve r, a n a dve rs e  judgme nt or othe r
outcome  or s e Nl e me nt wi th re s pe ct to a ny proce e di ngs  di s cus s e d be l ow coul d re s ul t i n fine s  or pa yme nts  by Ma s te rca rd a nd/or coul d re qui re  Ma s te rca rd to
cha nge  i ts  bus i ne s s  pra cEce s . In a ddi Eon, a n a dve rs e  outcome  i n a  re gul a tory proce e di ng coul d l e a d to the  fil i ng of ci vi l  da ma ge  cl a i ms  a nd pos s i bl y re s ul t i n
s i gni fica nt da ma ge  a wa rds . Any of the s e  e ve nts  coul d ha ve  a  ma te ri a l  a dve rs e  e ffe ct on Ma s te rca rd’s  re s ul ts  of ope ra Eons , fina nci a l  condi Eon a nd ove ra l l
bus i ne s s .

Interchange Litigation and Regulatory Proceedings

Ma s te rca rd’s  i nte rcha nge  fe e s  a nd othe r pra cEce s  a re  s ubje ct to re gul a tory, l e ga l  re vi e w a nd/or cha l l e nge s  i n a  numbe r of juri s di cEons , i ncl udi ng the
proce e di ngs  de s cri be d be l ow. Whe n ta ke n a s  a  whol e , the  re s ul Eng de ci s i ons , re gul a Eons  a nd l e gi s l a Eon wi th re s pe ct to i nte rcha nge  fe e s  a nd a cce pta nce
pra cti ce s  ma y ha ve  a  ma te ri a l  a dve rs e  e ffe ct on the  Compa ny’s  pros pe cts  for future  growth a nd i ts  ove ra l l  re s ul ts  of ope ra ti ons  a nd fi na nci a l  condi ti on.

United States. In 2005, the  firs t of a  s e ri e s  of compl a i nts  we re  fil e d on be ha l f of me rcha nts  (the  ma jori ty of the  compl a i nts  we re  s tyl e d a s  cl a s s  a cEons , a l though a
fe w compl a i nts  we re  fil e d on be ha l f of i ndi vi dua l  me rcha nt pl a i nEffs ) a ga i ns t Ma s te rca rd Inte rna Eona l , Vi s a  U.S.A., Inc., Vi s a  Inte rna Eona l  Se rvi ce  As s oci a Eon
a nd a  numbe r of fina nci a l  i ns EtuEons . Ta ke n toge the r, the  cl a i ms  i n the  compl a i nts  we re  ge ne ra l l y brought unde r both Se cEons  1 a nd 2 of the  She rma n Act,
whi ch prohi bi t monopol i za Eon a nd a Ne mpts  or cons pi ra ci e s  to monopol i ze  a  pa rEcul a r i ndus try, a nd s ome  of the s e  compl a i nts  conta i n unfa i r compe EEon l a w
cl a i ms  unde r s ta te  l a w. The  compl a i nts  a l l e ge , a mong othe r thi ngs , tha t Ma s te rca rd, Vi s a , a nd ce rta i n fina nci a l  i ns EtuEons  cons pi re d to s e t the  pri ce  of
i nte rcha nge  fe e s , e na cte d poi nt-of-s a l e  a cce pta nce  rul e s  (i ncl udi ng the  “no s urcha rge ” rul e ) i n vi ol a Eon of a nEtrus t l a ws  a nd e nga ge d i n unl a wful  tyi ng a nd
bundl i ng of ce rta i n products  a nd s e rvi ce s , re s ul Eng i n me rcha nts  pa yi ng e xce s s i ve  cos ts  for the  a cce pta nce  of Ma s te rca rd a nd Vi s a  cre di t a nd de bi t ca rds . The
ca s e s  we re  cons ol i da te d for pre -tri a l  proce e di ngs  i n the  U.S. Di s tri ct Court for the  Ea s te rn Di s tri ct of Ne w York i n MDL No. 1720 (the  “U.S. MDL Li Ega Eon Ca s e s ”).
The  pl a i nti ffs  fi l e d a  cons ol i da te d cl a s s  a cti on compl a i nt s e e ki ng tre bl e  da ma ge s .

In 2006, the  group of purporte d me rcha nt cl a s s  pl a i nEffs  fil e d a  s uppl e me nta l  compl a i nt a l l e gi ng tha t Ma s te rca rd’s  i ni Ea l  publ i c offe ri ng of i ts  Cl a s s  A Common
Stock i n Ma y 2006 (the  “IPO”) a nd ce rta i n purporte d a gre e me nts  e nte re d i nto be twe e n Ma s te rca rd a nd fi na nci a l  i ns ti tuti ons  i n conne cti on wi th the  IPO: (1) vi ol a te
U.S. a nEtrus t l a ws  a nd (2) cons Etute d a  fra udul e nt conve ya nce  be ca us e  the  fina nci a l  i ns EtuEons  a l l e ge dl y a Ne mpte d to re l e a s e , wi thout a de qua te
cons i de ra ti on, Ma s te rca rd’s  ri ght to a s s e s s  the m for Ma s te rca rd’s  l i ti ga ti on l i a bi l i ti e s . The  cl a s s  pl a i nEffs  s ought tre bl e  da ma ge s  a nd i njuncEve  re l i e f i ncl udi ng,
but not l i mi te d to, a n orde r re ve rs i ng a nd unwi ndi ng the  IPO.

In 2011, Ma s te rca rd a nd Ma s te rca rd Inte rna Eona l  e nte re d i nto e a ch of: (1) a n omni bus  judgme nt s ha ri ng a nd s e Nl e me nt s ha ri ng a gre e me nt wi th Vi s a  Inc., Vi s a
U.S.A. Inc. a nd Vi s a  Inte rna Eona l  Se rvi ce  As s oci a Eon a nd a  numbe r of fina nci a l  i ns EtuEons ; a nd (2) a  Ma s te rca rd s e Nl e me nt a nd judgme nt s ha ri ng a gre e me nt
wi th a  numbe r of fina nci a l  i ns EtuEons .  The  a gre e me nts  provi de  for the  a pporEonme nt of ce rta i n cos ts  a nd l i a bi l i Ee s  whi ch Ma s te rca rd, the  Vi s a  pa rEe s  a nd
the  fina nci a l  i ns EtuEons  ma y i ncur, joi ntl y a nd/or s e ve ra l l y, i n the  e ve nt of a n a dve rs e  judgme nt or s e Nl e me nt of one  or a l l  of the  U.S. MDL Li Ega Eon Ca s e s . 
Among a  numbe r of s ce na ri os  a ddre s s e d by the  a gre e me nts , i n the  e ve nt of a  gl oba l  s e Nl e me nt i nvol vi ng the  Vi s a  pa rEe s , the  fina nci a l  i ns EtuEons  a nd
Ma s te rca rd, Ma s te rca rd woul d pa y 12% of the  mone ta ry porEon of the  s e Nl e me nt. In the  e ve nt of a  s e Nl e me nt i nvol vi ng onl y Ma s te rca rd a nd the  fina nci a l
i ns ti tuti ons  wi th re s pe ct to the i r i s s ua nce  of Ma s te rca rd ca rds , Ma s te rca rd woul d pa y 36% of the  mone ta ry porti on of s uch s e ttl e me nt. 

In 2012, the  pa rEe s  e nte re d i nto a  de fini Eve  s e Nl e me nt a gre e me nt wi th re s pe ct to the  U.S. MDL Li Ega Eon Ca s e s  (i ncl udi ng wi th re s pe ct to the  cl a i ms  re l a te d to
the  IPO) a nd the  de fe nda nts  s e pa ra te l y e nte re d i nto a  s e ttl e me nt a gre e me nt wi th the  i ndi vi dua l
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me rcha nt pl a i nEffs . The  s e Nl e me nts  i ncl ude d ca s h pa yme nts  tha t we re  a pporEone d a mong the  de fe nda nts  purs ua nt to the  omni bus  judgme nt s ha ri ng a nd
s e ttl e me nt s ha ri ng a gre e me nt de s cri be d a bove . Ma s te rca rd a l s o a gre e d to provi de  cl a s s  me mbe rs  wi th a  s hort-te rm re ducEon i n de fa ul t cre di t i nte rcha nge  ra te s
a nd to modi fy ce rta i n of i ts  bus i ne s s  pra cEce s , i ncl udi ng i ts  no s urcha rge  rul e . The  court gra nte d fi na l  a pprova l  of the  s e ttl e me nt i n 2013. Fol l owi ng a n a ppe a l  by
obje ctors  a nd a s  a  re s ul t of a  re ve rs a l  of the  s e Nl e me nt a pprova l  by the  U.S. Court of Appe a l s  for the  Se cond Ci rcui t, the  ca s e  wa s  s e nt ba ck to the  di s tri ct court
for furthe r proce e di ngs . The  court di vi de d the  me rcha nts ’ cl a i ms  i nto two s e pa ra te  cl a s s e s  - mone ta ry da ma ge s  cl a i ms  (the  “Da ma ge s  Cl a s s ”) a nd cl a i ms  s e e ki ng
cha nge s  to bus i ne s s  pra cti ce s  (the  “Rul e s  Re l i e f Cl a s s ”). The  court a ppoi nte d s e pa ra te  couns e l  for e a ch cl a s s .

In 2018, the  pa rEe s  to the  Da ma ge s  Cl a s s  l i Ega Eon e nte re d i nto a  cl a s s  s e Nl e me nt a gre e me nt to re s ol ve  the  Da ma ge s  Cl a s s  cl a i ms , wi th me rcha nts
re pre s e nEng s l i ghtl y more  tha n 25% of the  Da ma ge s  Cl a s s  i nte rcha nge  vol ume  choos i ng to opt out of the  s e Nl e me nt. The  Da ma ge s  Cl a s s  s e Nl e me nt a gre e me nt
be ca me  fi na l  i n Augus t 2023. Si nce  2018, Ma s te rca rd ha s  re a che d s e Nl e me nts  or a gre e me nts  i n pri nci pl e  to s e Nl e  wi th ove r 250 opt-out me rcha nts . The s e  opt-out
me rcha nt s e ttl e me nts , a l ong wi th the  Da ma ge s  Cl a s s  s e ttl e me nt, re pre s e nt ove r 90% of Ma s te rca rd’s  U.S. i nte rcha nge  vol ume .

Approxi ma te l y 65 i ndi vi dua l  opt-out me rcha nts  conEnue  to l i Ega te , s e e ki ng tre bl e  da ma ge s  a nd a Norne ys ’ fe e s  a nd cos ts . Duri ng the  firs t qua rte r of 2024, the
di s tri ct court de ni e d the  de fe nda nts ’ moEons  for s umma ry judgme nt wi th re s pe ct to the s e  ongoi ng i ndi vi dua l  opt-out me rcha nt ca s e s , s e ndi ng the  ca s e s  ba ck to
the i r ori gi na l  juri s di cEons  for tri a l s . In Octobe r 2024, the  re ma i ni ng opt-out me rcha nts  s ubmi Ne d e xpe rt re ports  on l i a bi l i ty a nd da ma ge s  i s s ue s . The  a ggre ga te
s i ngl e  da ma ge s  cl a i me d by the s e  me rcha nts  tota l  a pproxi ma te l y $12 bi l l i on wi th re s pe ct to the i r Ma s te rca rd purcha s e  vol ume . Ma s te rca rd woul d be  re s pons i bl e
for 36% of a ny Ma s te rca rd-re l a te d judgme nt purs ua nt to the  De ce mbe r 2011 judgme nt a nd s e Nl e me nt s ha ri ng a gre e me nt di s cus s e d a bove . The  firs t tri a l  i n the
opt-out me rcha nt ca s e s , whi ch wi l l  i nvol ve  s i x of the  l a rge r opt-out me rcha nts , ha s  be e n s che dul e d for Octobe r 2025.

In 2021, the  di s tri ct court gra nte d the  Rul e s  Re l i e f Cl a s s ’s  moEon for cl a s s  ce rEfica Eon. In Ma rch 2024, the  pa rEe s  to the  Rul e s  Re l i e f Cl a s s  l i Ega Eon e nte re d i nto
a  s e Nl e me nt a gre e me nt to re s ol ve  the  Rul e s  Re l i e f Cl a s s  cl a i ms . The  court he l d a  pre l i mi na ry s e Nl e me nt a pprova l  he a ri ng i n June  2024, a nd s ubs e que ntl y
i s s ue d a  de ci s i on de nyi ng a pprova l  of the  s e ttl e me nt. The  pa rti e s  a re  i n ongoi ng s e ttl e me nt di s cus s i ons . The  court ha s  not ye t s che dul e d a  tri a l  da te .

As  of De ce mbe r 31, 2024 a nd 2023, Ma s te rca rd ha d a ccrue d a  l i a bi l i ty of $559 mi l l i on a nd $596 mi l l i on, re s pe cEve l y, for the  U.S. MDL Li Ega Eon Ca s e s . The  l i a bi l i ty
a s  of De ce mbe r 31, 2024 re pre s e nts  Ma s te rca rd’s  be s t e s Ema te  of i ts  proba bl e  l i a bi l i Ee s  i n the s e  ma Ne rs  a nd doe s  not re pre s e nt a n e s Ema te  of a  l os s , i f a ny, i f
the  ma tte rs  we re  l i ti ga te d to a  fi na l  outcome . Ma s te rca rd ca nnot e s ti ma te  the  pote nti a l  l i a bi l i ty i f tha t we re  to occur.

Europe. Si nce  2012, a  numbe r of Uni te d Ki ngdom (“U.K.”) me rcha nts  fil e d cl a i ms  or thre a te ne d l i Ega Eon a ga i ns t Ma s te rca rd s e e ki ng da ma ge s  for e xce s s i ve  cos ts
pa i d for a cce pta nce  of Ma s te rca rd cre di t a nd de bi t ca rds  a ri s i ng out of a l l e ge d a nE-compe EEve  conduct wi th re s pe ct to, a mong othe r thi ngs , Ma s te rca rd’s  cros s -
borde r i nte rcha nge  fe e s  a nd i ts  U.K. a nd Ire l a nd dome s Ec i nte rcha nge  fe e s  (the  “U.K. Me rcha nt cl a i ma nts ”). In a ddi Eon, Ma s te rca rd ha s  fa ce d s i mi l a r fil e d or
thre a te ne d l i Ega Eon by me rcha nts  wi th re s pe ct to i nte rcha nge  ra te s  i n othe r countri e s  i n Europe  (the  “Pa n-Europe a n Me rcha nt cl a i ma nts ”). Ma s te rca rd ha s
re s ol ve d a  s ubs ta nti a l  a mount of the s e  da ma ge s  cl a i ms  through s e ttl e me nt or judgme nt. Fol l owi ng the s e  s e ttl e me nts , a pproxi ma te l y £0.3 bi l l i on (a pproxi ma te l y
$0.4 bi l l i on a s  of De ce mbe r 31, 2024) of unre s ol ve d da ma ge s  cl a i ms  re ma i n. Ma s te rca rd conEnue s  to l i Ega te  wi th the  re ma i ni ng U.K. a nd Pa n-Europe a n Me rcha nt
cl a i ma nts  a nd i t ha s  s ubmi Ne d s ta te me nts  of de fe ns e  di s puEng l i a bi l i ty a nd da ma ge s  cl a i ms . A numbe r of thos e  ma Ne rs  a re  now progre s s i ng wi th moEon
pra cEce  a nd di s cove ry. A he a ri ng i nvol vi ng mul Epl e  me rcha nt ca s e s  wa s  compl e te d i n Ma rch 2024 conce rni ng ce rta i n l i a bi l i ty i s s ue s  wi th re s pe ct to me rcha nt
cl a i ms  for da ma ge s  re l a te d to pos t-Inte rcha nge  Fe e  Re gul a ti on cons ume r i nte rcha nge  fe e s  a s  we l l  a s  comme rci a l  a nd i nte r-re gi ona l  i nte rcha nge  fe e s .

In a  s e pa ra te  ma Ne r, Ma s te rca rd a nd Vi s a  we re  s e rve d wi th a  propos e d col l e cEve  a cEon compl a i nt i n the  U.K. on be ha l f of me rcha nts  s e e ki ng da ma ge s  for
comme rci a l  ca rd tra ns a cEons  i n both the  U.K. a nd the  Europe a n Uni on. In De ce mbe r 2023, the  pl a i nEffs  fil e d a  re vi s e d col l e cEve  a cEon a ppl i ca Eon cl a i mi ng
da ma ge s  a ga i ns t Ma s te rca rd i n e xce s s  of £1 bi l l i on (a pproxi ma te l y $1.3 bi l l i on a s  of De ce mbe r 31, 2024). In June  2024, the  court gra nte d the  pl a i nEffs ’ col l e cEve
a cti on a ppl i ca ti on. Ma s te rca rd’s  re que s t for pe rmi s s i on to a ppe a l  thi s  rul i ng wa s  de ni e d.

In 2016, a  propos e d col l e cti ve  a cti on wa s  fi l e d i n the  Uni te d Ki ngdom on be ha l f of U.K. cons ume rs  s e e ki ng da ma ge s  for i ntra -Europe a n Economi c Are a  (“EEA”) a nd
dome s Ec U.K. i nte rcha nge  fe e s  tha t we re  a l l e ge dl y pa s s e d on to cons ume rs  by me rcha nts  be twe e n 1992 a nd 2008. The  compl a i nt, whi ch s e e ks  to l e ve ra ge  the
Europe a n Commi s s i on’s  2007 de ci s i on on i ntra -EEA i nte rcha nge  fe e s , cl a i ms  da ma ge s  i n a n a mount tha t e xce e ds  £10 bi l l i on (a pproxi ma te l y $13 bi l l i on a s  of
De ce mbe r 31, 2024). In 2021, the  tri a l  court i s s ue d a  de ci s i on i n whi ch i t gra nte d cl a s s  ce rEfica Eon to the  pl a i nEffs  but na rrowe d the  s cope  of the  cl a s s . Si nce
Ja nua ry 2023, the  tri a l  court ha s  he l d he a ri ngs  on va ri ous  i s s ue s , i ncl udi ng whe the r a ny ca us a l  conne cEon e xi s te d be twe e n the  l e ve l s  of Ma s te rca rd’s  i ntra -EEA
i nte rcha nge  fe e s  a nd U.K. dome s Ec i nte rcha nge  fe e s  a nd re ga rdi ng Ma s te rca rd’s  re que s t to na rrow the  numbe r of ye a rs  of da ma ge s  s ought by the  pl a i nEffs  on
s ta tute  of l i mi ta ti ons  grounds . In Fe brua ry 2024, the  tri a l  court rul e d i n
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Ma s te rca rd’s  fa vor, findi ng no ca us a l  conne cEon be twe e n the  l e ve l s  of Ma s te rca rd’s  i ntra -EEA i nte rcha nge  fe e s  a nd U.K. dome s Ec i nte rcha nge  fe e s . In June  2024,
the  tri a l  court rul e d i n Ma s te rca rd’s  fa vor wi th re s pe ct to i ts  re que s t to di s mi s s  fi ve  ye a rs  of the  pl a i nEffs ’ da ma ge s  cl a i ms  on s ta tute  of l i mi ta Eons  grounds . The
pl a i nEffs ’ re que s t for pe rmi s s i on to a ppe a l  thi s  rul i ng wa s  gra nte d. In De ce mbe r 2024, the  pa rEe s  e nte re d i nto a  s e Nl e me nt a gre e me nt to re s ol ve  thi s  ma Ne r.
The  pa rEe s  ha ve  s ubmi Ne d s upporEng pa pe rs  to the  court s e e ki ng a pprova l  of the  s e Nl e me nt, a nd the  court ha s  s che dul e d a  he a ri ng on s e Nl e me nt a pprova l  for
l a te  Fe brua ry 2025. Ma s te rca rd re corde d a n a ccrua l  of £200 mi l l i on ($251 mi l l i on a s  of De ce mbe r 31, 2024) i n conne cti on wi th thi s  s e ttl e me nt a gre e me nt.

Ma s te rca rd ha s  be e n na me d a s  a  de fe nda nt i n a  propos e d cons ume r col l e cEve  a cEon fil e d i n Portuga l  on be ha l f of Portugue s e  cons ume rs . The  compl a i nt, whi ch
s e e ks  to l e ve ra ge  the  2019 re s ol uEon of the  Europe a n Commi s s i on’s  i nve s Ega Eon of Ma s te rca rd’s  ce ntra l  a cqui ri ng rul e s  a nd i nte rre gi ona l  i nte rcha nge  fe e s ,
cl a i ms  da ma ge s  of a pproxi ma te l y €0.4 bi l l i on (a pproxi ma te l y $0.4 bi l l i on a s  of De ce mbe r 31, 2024) for i nte rcha nge  fe e s  tha t we re  a l l e ge dl y pa s s e d on to
cons ume rs  by Portugue s e  me rcha nts  for a  pe ri od of a pproxi ma te l y 20 ye a rs . Ma s te rca rd ha s  s ubmi Ne d a  s ta te me nt of de fe ns e  tha t di s pute s  both l i a bi l i ty a nd
da ma ge s .

Australia. In 2022, the  Aus tra l i a n Compe EEon & Cons ume r Commi s s i on (“ACCC”) fil e d a  compl a i nt ta rge Eng ce rta i n a gre e me nts  e nte re d i nto by Ma s te rca rd a nd
ce rta i n Aus tra l i a n me rcha nts  re l a te d to Ma s te rca rd’s  de bi t progra m. The  ACCC a l l e ge s  tha t by e nte ri ng i nto s uch a gre e me nts , Ma s te rca rd e nga ge d i n conduct wi th
the  purpos e  of s ubs ta nEa l l y l e s s e ni ng compe EEon i n the  s uppl y of de bi t ca rd a cce pta nce  s e rvi ce s . The  ACCC s e e ks  both de cl a ra tory re l i e f a nd mone ta ry fine s
a nd cos ts . A he a ri ng on l i a bi l i ty i s s ue s  ha s  be e n s che dul e d for Ma rch 2025.

ATM Non-Discrimination Rule Surcharge Complaints

In 2011, a  tra de  a s s oci a Eon of i nde pe nde nt ATM ope ra tors  a nd 13 i nde pe nde nt ATM ope ra tors  fil e d a  compl a i nt s tyl e d a s  a  cl a s s  a cEon l a ws ui t i n the  U.S.
Di s tri ct Court for the  Di s tri ct of Col umbi a  a ga i ns t both Ma s te rca rd a nd Vi s a  (the  “ATM Ope ra tors  Cl a s s  Compl a i nt”).  Pl a i nEffs  s e e k to re pre s e nt a  cl a s s  of non-
ba nk ope ra tors  of ATM te rmi na l s  tha t ope ra te  i n the  Uni te d Sta te s  wi th the  di s cre Eon to de te rmi ne  the  pri ce  of the  ATM a cce s s  fe e  for the  te rmi na l s  the y
ope ra te . Pl a i nEffs  a l l e ge  tha t Ma s te rca rd a nd Vi s a  ha ve  vi ol a te d Se cEon 1 of the  She rma n Act by i mpos i ng rul e s  tha t re qui re  ATM ope ra tors  to cha rge  non-
di s cri mi na tory ATM s urcha rge s  for tra ns a cEons  proce s s e d ove r Ma s te rca rd’s  a nd Vi s a ’s  re s pe cEve  ne tworks  tha t a re  not gre a te r tha n the  s urcha rge  for
tra ns a cEons  ove r othe r ne tworks  a cce pte d a t the  s a me  ATM.  Pl a i nEffs  s e e k both i njuncEve  a nd mone ta ry re l i e f e qua l  to tre bl e  the  da ma ge s  the y cl a i m to ha ve
s us ta i ne d a s  a  re s ul t of the  a l l e ge d vi ol a ti ons  a nd the i r cos ts  of s ui t, i ncl udi ng a ttorne ys ’ fe e s . 

Subs e que ntl y, mul Epl e  re l a te d compl a i nts  we re  fil e d i n the  U.S. Di s tri ct Court for the  Di s tri ct of Col umbi a  a l l e gi ng both fe de ra l  a nEtrus t a nd mul Epl e  s ta te
unfa i r compe EEon, cons ume r prote cEon a nd common l a w cl a i ms  a ga i ns t Ma s te rca rd a nd Vi s a  on be ha l f of di ffe re nt puta Eve  cl a s s e s  of us e rs  of ATM s e rvi ce s . 
The  cl a i ms  i n the s e  a cEons  l a rge l y mi rror the  a l l e ga Eons  ma de  i n the  ATM Ope ra tors  Cl a s s  Compl a i nt, a l though the s e  compl a i nts  s e e k da ma ge s  on be ha l f of
cons ume rs  of ATM s e rvi ce s  who pa y a l l e ge dl y i nfla te d ATM fe e s  a t both ba nk (“Ba nk ATM Cons ume r Cl a s s  Compl a i nt”) a nd non-ba nk (“Non-ba nk ATM Cons ume r
Cl a s s  Compl a i nt”) ATM ope ra tors  a s  a  re s ul t of the  de fe nda nts ’ ATM rul e s .  Pl a i nEffs  s e e k both i njuncEve  a nd mone ta ry re l i e f e qua l  to tre bl e  the  da ma ge s  the y
cl a i m to ha ve  s us ta i ne d a s  a  re s ul t of the  a l l e ge d vi ol a ti ons  a nd the i r cos ts  of s ui t, i ncl udi ng a ttorne ys ’ fe e s . 

In 2019, the  pl a i nEffs  i n a l l  thre e  cl a s s  compl a i nts  fil e d wi th the  di s tri ct court the i r moEons  for cl a s s  ce rEfica Eon. In 2023, the  D.C. Ci rcui t Court a ffirme d the
di s tri ct court’s  pre vi ous  orde r gra nti ng cl a s s  ce rti fi ca ti on. The  U.S. Supre me  Court de cl i ne d to he a r the  de fe nda nts ’ a ppe a l  of the  ce rti fi ca ti on de ci s i on.

In Ma y 2024, Ma s te rca rd e xe cute d a  s e Nl e me nt a gre e me nt wi th the  cl a s s  l a wye rs  re pre s e nEng the  Ba nk ATM Cons ume r Cl a s s , s ubje ct to court a pprova l . At a
he a ri ng he l d i n Ja nua ry 2025, the  court i ndi ca te d tha t i t i nte nds  to provi de  fina l  a pprova l  of the  s e Nl e me nt. Duri ng the  firs t qua rte r of 2024, Ma s te rca rd re corde d
a n a ccrua l  of $93 mi l l i on i n conne cti on wi th thi s  ma tte r. The  l i ti ga ti on wi th the  ATM Ope ra tors  Cl a s s  a nd Non-ba nk ATM Cons ume r Cl a s s  i s  ongoi ng. The  pl a i nEffs
i n the s e  two re ma i ni ng cl a s s  compl a i nts , i n a ggre ga te , a l l e ge  ove r $1 bi l l i on i n s i ngl e  da ma ge s  a ga i ns t a l l  of the  de fe nda nts .
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U.S. Liability Shift Litigation

In 2016, a  propos e d U.S. me rcha nt cl a s s  a cEon compl a i nt wa s  fil e d i n fe de ra l  court i n Ca l i forni a  a l l e gi ng tha t Ma s te rca rd, Vi s a , Ame ri ca n Expre s s  a nd Di s cove r
(the  “Ne twork De fe nda nts ”), EMVCo, a nd a  numbe r of i s s ui ng ba nks  (the  “Ba nk De fe nda nts ”) e nga ge d i n a  cons pi ra cy to s hi V fra ud l i a bi l i ty for ca rd pre s e nt
tra ns a cEons  from i s s ui ng ba nks  to me rcha nts  not ye t i n compl i a nce  wi th the  s ta nda rds  for EMV chi p ca rds  i n the  Uni te d Sta te s  (the  “EMV Li a bi l i ty Shi V”), i n
vi ol a Eon of the  She rma n Act a nd Ca l i forni a  l a w. Pl a i nEffs  a l l e ge  da ma ge s  e qua l  to the  va l ue  of a l l  cha rge ba cks  for whi ch cl a s s  me mbe rs  be ca me  l i a bl e  a s  a
re s ul t of the  EMV Li a bi l i ty Shi V on Octobe r 1, 2015. The  pl a i nEffs  s e e k tre bl e  da ma ge s , a Norne y’s  fe e s  a nd cos ts  a nd a n i njuncEon a ga i ns t future  vi ol a Eons  of
gove rni ng l a w. The  di s tri ct court de ni e d the  Ne twork De fe nda nts ’ moEon to di s mi s s  the  compl a i nt, but gra nte d s uch a  moEon for EMVCo a nd the  Ba nk
De fe nda nts . In 2017, the  di s tri ct court tra ns fe rre d the  ca s e  to Ne w York s o tha t di s cove ry coul d be  coordi na te d wi th the  U.S. MDL Li Ega Eon Ca s e s  de s cri be d a bove .
In 2020, the  di s tri ct court i s s ue d a n orde r gra nEng the  pl a i nEffs ’ re que s t for cl a s s  ce rEfica Eon. The  pl a i nEffs  ha ve  s ubmi Ne d e xpe rt re ports  tha t a l l e ge  a ggre ga te
s i ngl e  da ma ge s  i n e xce s s  of $1 bi l l i on a ga i ns t the  four Ne twork De fe nda nts . The  Ne twork De fe nda nts  s ubmi Ne d e xpe rt re ports  re buUng both l i a bi l i ty a nd
da ma ge s  a nd a l l  bri e fs  on s umma ry judgme nt ha ve  be e n s ubmi Ne d. In Se pte mbe r 2024, the  di s tri ct court de ni e d the  Ne twork De fe nda nts ’ moEon for s umma ry
judgme nt.

Telephone Consumer Protection Class Action

Ma s te rca rd i s  a  de fe nda nt i n a  Te l e phone  Cons ume r Prote cEon Act (“ TCPA”) cl a s s  a cEon pe ndi ng i n Fl ori da . The  pl a i nEffs  a re  i ndi vi dua l s  a nd bus i ne s s e s  who
a l l e ge  tha t a pproxi ma te l y 381,000 uns ol i ci te d fa xe s  we re  s e nt to the m a dve rEs i ng a  Ma s te rca rd co-bra nd ca rd i s s ue d by Fi rs t Arka ns a s  Ba nk (“FAB”). The  TCPA
provi de s  for unca ppe d s ta tutory da ma ge s  of $500 pe r fa x. Ma s te rca rd ha s  a s s e rte d va ri ous  de fe ns e s  to the  cl a i ms , a nd ha s  noEfie d FAB of a n i nde mni ty cl a i m
tha t i t ha s  (whi ch FAB ha s  di s pute d). In 2019, the  Fe de ra l  Communi ca Eons  Commi s s i on (“FCC”) i s s ue d a  de cl a ra tory rul i ng cl a ri fyi ng tha t the  TCPA doe s  not a ppl y
to fa xe s  s e nt to onl i ne  fa x s e rvi ce s  tha t a re  re ce i ve d onl i ne  vi a  e ma i l . In 2021, the  tri a l  court gra nte d pl a i nEffs ’ re que s t for cl a s s  ce rEfica Eon, but na rrowe d the
s cope  of the  cl a s s  to s ta nd a l one  fa x re ci pi e nts  onl y. Ma s te rca rd’s  re que s t to a ppe a l  tha t de ci s i on wa s  de ni e d. Bri e fing on pl a i nEffs ’ moEon to a me nd the  cl a s s
de fi ni ti on a nd Ma s te rca rd’s  cros s -moti on to de ce rti fy the  s ta nd a l one  fa x re ci pi e nt cl a s s  wa s  compl e te d i n Apri l  2023 a nd the  pa rti e s  a wa i t the  court’s  de ci s i on.

U.S. Department of Justice Investigation

In Ma rch 2023, Ma s te rca rd re ce i ve d a  Ci vi l  Inve s Ega Eve  De ma nd (“CID”) from the  U.S. De pa rtme nt of Jus Ece  AnEtrus t Di vi s i on (“DOJ”) s e e ki ng docume nts  a nd
i nforma Eon re ga rdi ng a  pote nEa l  vi ol a Eon of Se cEons  1 or 2 of the  She rma n Act. The  CID focus e s  on Ma s te rca rd’s  U.S. de bi t progra m a nd compe EEon wi th othe r
pa yme nt ne tworks  a nd te chnol ogi e s . Ma s te rca rd i s  coope ra ti ng wi th the  DOJ i n conne cti on wi th the  CID.

European Commission Investigation

In Augus t 2024, Ma s te rca rd re ce i ve d a  forma l  re que s t for i nforma Eon from the  Europe a n Commi s s i on s e e ki ng docume nts  a nd i nforma Eon i n conne cEon wi th a n
i nve s Ega Eon i nto a l l e ge d a nE-compe EEve  be ha vi or of ce rta i n ca rd s che me  s e rvi ce s  i n the  Europe a n Uni on/EEA. The  re que s t focus e s  on Ma s te rca rd’s  pra cEce s
re ga rdi ng ne twork fe e s  re l a te d to a cqui re rs . Ma s te rca rd i s  coope ra ti ng wi th the  Europe a n Commi s s i on i n conne cti on wi th the  re que s t.

Note 22. Settlement and Other Risk Management
Ma s te rca rd’s  rul e s  gua ra nte e  the  s e Nl e me nt of ma ny of the  pa yme nt ne twork tra ns a cEons  be twe e n i ts  cus tome rs  (“s e Nl e me nt ri s k”). Se Nl e me nt e xpos ure  i s  the
s e Nl e me nt ri s k to cus tome rs  unde r Ma s te rca rd’s  rul e s  due  to the  di ffe re nce  i n Emi ng be twe e n the  pa yme nt tra ns a cEon da te  a nd s ubs e que nt s e Nl e me nt. For
thos e  tra ns a cEons  the  Compa ny gua ra nte e s , the  gua ra nte e  wi l l  cove r the  ful l  a mount of the  s e Nl e me nt obl i ga Eon to the  e xte nt the  s e Nl e me nt obl i ga Eon i s  not
othe rwi s e  s a ti s fi e d. The  dura ti on of the  s e ttl e me nt e xpos ure  i s  s hort-te rm a nd ge ne ra l l y l i mi te d to a  fe w da ys .

Gros s  s e Nl e me nt e xpos ure  i s  e s Ema te d us i ng the  a ve ra ge  da i l y pa yme nt vol ume  duri ng the  thre e  months  pri or to pe ri od e nd mul Epl i e d by the  e s Ema te d
numbe r of da ys  of e xpos ure . The  Compa ny ha s  gl oba l  ri s k ma na ge me nt pol i ci e s  a nd proce dure s , whi ch i ncl ude  ri s k s ta nda rds , to provi de  a  fra me work for
ma na gi ng the  Compa ny’s  s e Nl e me nt ri s k a nd e xpos ure . In the  e ve nt of fa i l e d s e Nl e me nt by a  cus tome r, Ma s te rca rd ma y purs ue  one  or more  re me di e s  a va i l a bl e
unde r the  Compa ny’s  rul e s  to re cove r pote nti a l  l os s e s . Hi s tori ca l l y, the  Compa ny ha s  e xpe ri e nce d a  l ow l e ve l  of l os s e s  from cus tome r s e ttl e me nt fa i l ure s .

As  pa rt of i ts  pol i ci e s , Ma s te rca rd re qui re s  ce rta i n cus tome rs  tha t do not me e t the  Compa ny’s  ri s k s ta nda rds  to e nte r i nto ri s k mi Ega Eon a rra nge me nts , i ncl udi ng
ca s h col l a te ra l  a nd/or forms  of cre di t e nha nce me nt s uch a s  l e Ne rs  of cre di t a nd gua ra nte e s . Thi s  re qui re me nt i s  ba s e d on a  re vi e w of the  i ndi vi dua l  ri s k
ci rcums ta nce s  for e a ch cus tome r. Ma s te rca rd moni tors  i ts  cre di t ri s k porSol i o a nd the  a de qua cy of i ts  ri s k mi Ega Eon a rra nge me nts  on a  re gul a r ba s i s .
Addi Eona l l y, the  Compa ny pe ri odi ca l l y re vi e ws  i ts  ri s k ma na ge me nt me thodol ogy a nd s ta nda rds . As  s uch, the  a mounts  of e s Ema te d s e Nl e me nt e xpos ure  a re
re vi s e d a s  ne ce s s a ry.
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The  Compa ny’s  e s ti ma te d s e ttl e me nt e xpos ure  wa s  a s  fol l ows  a t De ce mbe r 31:

2024 2023
(in millions)

Gros s  s e ttl e me nt e xpos ure $ 78,385 $ 75,023 
Ri s k mi ti ga ti on a rra nge me nts  a ppl i e d to s e ttl e me nt e xpos ure (13,466) (12,167)

Ne t s e ttl e me nt e xpos ure $ 64,919 $ 62,856 

Ma s te rca rd a l s o provi de s  gua ra nte e s  to cus tome rs  a nd ce rta i n othe r counte rpa rEe s  i nde mni fyi ng the m from l os s e s  s te mmi ng from fa i l ure s  of thi rd pa rEe s  to
pe rform duti e s . Thi s  i ncl ude s  gua ra nte e s  of Ma s te rca rd-bra nde d tra ve l e rs  che que s  i s s ue d, but not ye t ca s he d. In a ddi Eon, the  Compa ny e nte rs  i nto a gre e me nts
i n the  ordi na ry cours e  of bus i ne s s  unde r whi ch the  Compa ny a gre e s  to i nde mni fy thi rd pa rEe s  a ga i ns t da ma ge s , l os s e s  a nd e xpe ns e s  i ncurre d i n conne cEon
wi th l e ga l  a nd othe r proce e di ngs  a ri s i ng from re l a Eons hi ps  or tra ns a cEons  wi th the  Compa ny. Ce rta i n i nde mni fica Eons  do not provi de  a  s ta te d ma xi mum
e xpos ure . As  the  e xte nt of the  Compa ny’s  obl i ga Eons  unde r the s e  a gre e me nts  de pe nds  e nEre l y upon the  occurre nce  of future  e ve nts , the  Compa ny’s  pote nEa l
future  l i a bi l i ty unde r the s e  a gre e me nts  i s  not de te rmi na bl e . Hi s tori ca l l y, pa yme nts  ma de  by the  Compa ny unde r the s e  type s  of contra ctua l  a rra nge me nts  ha ve
not be e n ma te ri a l .

Note 23. Derivative and Hedging Instruments
The  Compa ny moni tors  a nd ma na ge s  i ts  fore i gn curre ncy a nd i nte re s t ra te  e xpos ure s  a s  pa rt of i ts  ove ra l l  ri s k ma na ge me nt progra m whi ch focus e s  on the
unpre di cta bi l i ty of fina nci a l  ma rke ts  a nd s e e ks  to re duce  the  pote nEa l l y a dve rs e  e ffe cts  tha t the  vol a El i ty of the s e  ma rke ts  ma y ha ve  on i ts  ope ra Eng re s ul ts .  A
pri ma ry obje cEve  of the  Compa ny’s  ri s k ma na ge me nt s tra te gi e s  i s  to re duce  the  fina nci a l  i mpa ct tha t ma y a ri s e  from vol a El i ty i n fore i gn curre ncy e xcha nge  ra te s .
The  Compa ny us e s  both fore i gn e xcha nge  de ri va Eve  contra cts  (whe n the  he dge  cos ts  a re  e conomi ca l l y jus Efie d) a nd fore i gn curre ncy de nomi na te d de bt to
ma na ge  i ts  curre ncy e xpos ure . In a ddi Eon, the  Compa ny ma y e nte r i nto i nte re s t ra te  de ri va Eve  contra cts  to ma na ge  the  e ffe cts  of i nte re s t ra te  move me nts  on the
Compa ny’s  a ggre ga te  l i a bi l i ty portfol i o, i ncl udi ng pote nti a l  future  de bt i s s ua nce s . The  Compa ny doe s  not e nte r i nto de ri va ti ve s  for s pe cul a ti ve  purpos e s .

Cash Flow Hedges

The  Compa ny ma y e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts , i ncl udi ng forwa rds  a nd opEons , to ma na ge  the  i mpa ct of fore i gn curre ncy va ri a bi l i ty on
a nti ci pa te d re ve nue s  a nd e xpe ns e s , whi ch fl uctua te  ba s e d on curre nci e s  othe r tha n the  functi ona l  curre ncy of the  e nti ty. The  obje cti ve  of the s e  he dgi ng a cti vi ti e s
i s  to re duce  the  e ffe ct of move me nt i n fore i gn e xcha nge  ra te s  for a  porEon of re ve nue s  a nd e xpe ns e s  fore ca s te d to occur. As  the s e  contra cts  a re  de s i gna te d a s
ca s h flow he dgi ng i ns trume nts , ga i ns  a nd l os s e s  re s ul Eng from cha nge s  i n fa i r va l ue  of the s e  contra cts  a re  de fe rre d i n a ccumul a te d othe r compre he ns i ve
i ncome  (l os s ) a nd a re  s ubs e que ntl y re cl a s s i fie d to the  cons ol i da te d s ta te me nts  of ope ra Eons  whe n the  unde rl yi ng he dge d tra ns a cEons  i mpa ct e a rni ngs . The
te rms  of the s e  contra cts  a re  for ge ne ra l l y l e s s  tha n 18 months .

In Apri l  2024, the  Compa ny e nte re d i nto fore i gn e xcha nge  de ri va Eve  contra cts  to he dge  i ts  e xpos ure  to va ri a bi l i ty i n ca s h flows  re l a te d to fore i gn de nomi na te d
a s s e ts . Ga i ns  a nd l os s e s  re s ul Eng from cha nge s  i n fa i r va l ue  of the s e  contra cts  a re  de fe rre d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a nd a re
s ubs e que ntl y re cl a s s i fie d to the  cons ol i da te d s ta te me nts  of ope ra Eons  whe n the  he dge d tra ns a cEons  i mpa ct e a rni ngs . Forwa rd poi nts  a re  e xcl ude d from the
e ffe cEve ne s s  a s s e s s me nt a nd a re  a morEze d to ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra Eons  ove r the  he dge  pe ri od. The
ma xi mum te rm of the s e  contra cts  wa s  for a pproxi ma te l y 7 ye a rs .

In a ddi Eon, the  Compa ny ma y e nte r i nto i nte re s t ra te  de ri va Eve  contra cts  to ma na ge  the  e ffe cts  of i nte re s t ra te  move me nts  on the  Compa ny’s  a ggre ga te  l i a bi l i ty
porSol i o, i ncl udi ng pote nEa l  future  de bt i s s ua nce s , a nd de s i gna te  s uch de ri va Eve s  a s  he dgi ng i ns trume nts  i n a  ca s h flow he dgi ng re l a Eons hi p. Ga i ns  a nd
l os s e s  re s ul Eng from cha nge s  i n fa i r va l ue  of the s e  contra cts  a re  de fe rre d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a nd a re  s ubs e que ntl y re cl a s s i fie d
a s  a n a djus tme nt to i nte re s t e xpe ns e  ove r the  re s pe cti ve  te rms  of the  he dge d de bt i s s ua nce s .

Fair Value Hedges

The  Compa ny ma y e nte r i nto i nte re s t ra te  de ri va Eve  contra cts , i ncl udi ng i nte re s t ra te  s wa ps , to ma na ge  the  e ffe cts  of i nte re s t ra te  move me nts  on the  fa i r va l ue
of the  Compa ny's  fixe d-ra te  de bt a nd de s i gna te  s uch de ri va Eve s  a s  he dgi ng i ns trume nts  i n a  fa i r va l ue  he dgi ng re l a Eons hi p. Cha nge s  i n fa i r va l ue  of the s e
contra cts  a nd cha nge s  i n fa i r va l ue  of fixe d-ra te  de bt a Nri buta bl e  to cha nge s  i n the  he dge d be nchma rk i nte re s t ra te  ge ne ra l l y offs e t e a ch othe r a nd a re  re corde d
i n i nte re s t e xpe ns e  on the  cons ol i da te d s ta te me nts  of ope ra Eons . Ga i ns  a nd l os s e s  re l a te d to the  ne t s e Nl e me nts  of i nte re s t ra te  s wa ps  a re  a l s o  re corde d i n
i nte re s t
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e xpe ns e  on the  cons ol i da te d s ta te me nts  of ope ra Eons . The  pe ri odi c ca s h s e Nl e me nts  a re  i ncl ude d i n ope ra Eng a cEvi Ee s  on the  cons ol i da te d s ta te me nts  of
ca s h fl ows .

In 2021, the  Compa ny e nte re d i nto a n i nte re s t ra te  s wa p de s i gna te d a s  a  fa i r va l ue  he dge  re l a te d to $1.0 bi l l i on of the  3.850% Se ni or Note s  due  Ma rch 2050. In
e ffe ct, the  i nte re s t ra te  s wa p s ynthe Eca l l y conve rts  the  fixe d i nte re s t ra te  on thi s  de bt to a  va ri a bl e  i nte re s t ra te  ba s e d on the  Se cure d Ove rni ght Fi na nci ng Ra te
(“SOFR”) Ove rni ght Inde x Swa p Ra te . The  ne t i mpa ct to i nte re s t e xpe ns e  for the  ye a rs  e nde d De ce mbe r 31, 2024, 2023 a nd 2022 wa s  not ma te ri a l .

Net Investment Hedges

The  Compa ny ma y us e  fore i gn curre ncy de nomi na te d de bt a nd/or fore i gn e xcha nge  de ri va Eve  contra cts  to he dge  a  porEon of i ts  ne t i nve s tme nt i n fore i gn
s ubs i di a ri e s  a ga i ns t a dve rs e  move me nts  i n e xcha nge  ra te s . The  e ffe cti ve  porti on of the  ne t i nve s tme nt he dge  i s  re corde d a s  a  curre ncy tra ns l a ti on a djus tme nt i n
a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ). Forwa rd poi nts  a re  e xcl ude d from the  e ffe cEve ne s s  a s s e s s me nt a nd a re  a morEze d to ge ne ra l  a nd
a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra Eons  ove r the  he dge  pe ri od. The  a mounts  re cogni ze d i n e a rni ngs  re l a te d to forwa rd poi nts  for
the  ye a rs  e nde d De ce mbe r 31, 2024, 2023 a nd 2022 we re  not ma te ri a l .

As  of De ce mbe r 31, 2024 a nd 2023, the  Compa ny ha d €1.3 bi l l i on a nd €1.6 bi l l i on e uro-de nomi na te d de bt outs ta ndi ng de s i gna te d a s  he dge s  of a  porEon of i ts  ne t
i nve s tme nt i n i ts  Europe a n ope ra Eons . In De ce mbe r 2024 a nd 2023, the  Compa ny de -de s i gna te d €400 mi l l i on a nd €109 mi l l i on of the  e uro-de nomi na te d de bt a s
ne t i nve s tme nt he dge s  to e ffe cEve l y ma na ge  cha nge s  i n i ts  ne t i nve s tme nt e xpos ure s  i n fore i gn s ubs i di a ri e s . The  €109 mi l l i on of e uro-de nomi na te d de bt de -
de s i gna te d i n De ce mbe r 2023 wa s  s ubs e que ntl y re -de s i gna te d a s  a  ne t i nve s tme nt he dge  e ffe cEve  Apri l  2024. For the  ye a rs  e nde d De ce mbe r 31, 2024, 2023 a nd
2022 the  Compa ny re corde d pre -ta x ne t fore i gn curre ncy ga i ns  (l os s e s ) of $104 mi l l i on, $(67) mi l l i on a nd $176 mi l l i on, re s pe cEve l y, i n othe r compre he ns i ve
i ncome  (l os s ).

As  of De ce mbe r 31, 2024 a nd 2023, the  Compa ny ha d ne t fore i gn curre ncy ga i ns  of $295 mi l l i on a nd $181 mi l l i on, a Ve r ta x, re s pe cEve l y, i n a ccumul a te d othe r
compre he ns i ve  i ncome  (l os s ) a s s oci a te d wi th thi s  he dgi ng a cti vi ty.

Non-designated Derivatives

The  Compa ny ma y a l s o e nte r i nto fore i gn e xcha nge  de ri va Eve  contra cts  to s e rve  a s  e conomi c he dge s , s uch a s  to offs e t pos s i bl e  cha nge s  i n the  va l ue  of mone ta ry
a s s e ts  a nd l i a bi l i Ee s  due  to fore i gn e xcha nge  fluctua Eons , wi thout de s i gna Eng the s e  de ri va Eve  contra cts  a s  he dgi ng i ns trume nts . In a ddi Eon, the  Compa ny i s
s ubje ct to fore i gn e xcha nge  ri s k a s  pa rt of i ts  da i l y s e Nl e me nt a cEvi Ee s . Thi s  ri s k i s  typi ca l l y l i mi te d to a  fe w da ys  be twe e n whe n a  pa yme nt tra ns a cEon ta ke s
pl a ce  a nd the  s ubs e que nt s e Nl e me nt wi th cus tome rs . To ma na ge  thi s  ri s k, the  Compa ny ma y e nte r i nto s hort dura Eon fore i gn e xcha nge  de ri va Eve  contra cts
ba s e d upon a nEci pa te d re ce i pts  a nd di s burs e me nts  for the  re s pe cEve  curre ncy pos i Eon. The  obje cEve  of the s e  a cEvi Ee s  i s  to re duce  the  Compa ny’s  e xpos ure  to
vol a El i ty a ri s i ng from ga i ns  a nd l os s e s  re s ul Eng from fluctua Eons  of fore i gn curre nci e s  a ga i ns t i ts  funcEona l  curre nci e s . Ga i ns  a nd l os s e s  re s ul Eng from
cha nge s  i n fa i r va l ue  of the s e  contra cts  a re  re corde d i n ge ne ra l  a nd a dmi ni s tra Eve  e xpe ns e s  on the  cons ol i da te d s ta te me nts  of ope ra Eons , ne t, a l ong wi th the
fore i gn curre ncy ga i ns  a nd l os s e s  on mone ta ry a s s e ts  a nd l i a bi l i ti e s .

The  fol l owi ng ta bl e  s umma ri ze s  the  fa i r va l ue  of the  Compa ny’s  de ri va ti ve  fi na nci a l  i ns trume nts  a nd the  re l a te d noti ona l  a mounts :

December 31, 2024 December 31, 2023

 Notional
Derivative

Assets
Derivative
Liabilities Notional

Derivative
Assets

Derivative
Liabilities

(in millions)
Derivatives designated as hedging instruments

Fore i gn e xcha nge  contra cts  i n a  ca s h fl ow he dge  $ 3,951 $ 135 $ 6 $ 1,006 $ 2 $ 25 
Inte re s t ra te  contra cts  i n a  fa i r va l ue  he dge  1,000 — 63 1,000 — 79 
Fore i gn e xcha nge  contra cts  i n a  ne t i nve s tme nt he dge  2,511 54 — — — — 

Derivatives not designated as hedging instruments
Fore i gn e xcha nge  contra cts  2,741 17 30 5,424 34 79 

Tota l $ 10,203 $ 206 $ 99 $ 7,430 $ 36 $ 183 

Foreign exchange derivaEve assets and liabiliEes are included within prepaid expenses and other current assets, other assets and other current liabiliEes on the consolidated balance
sheets.
Interest rate derivative liabilities are included within other current liabilities and other liabilities on the consolidated balance sheets.
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The  pre -ta x ga i n (l os s ) re l a te d to the  Compa ny's  de ri va ti ve  fi na nci a l  i ns trume nts  de s i gna te d a s  he dgi ng i ns trume nts  a re  a s  fol l ows :

Gain (Loss) Recognized in Other
Comprehensive Income (Loss)

Gain (Loss) Reclassified from Accumulated
Other Comprehensive Income (Loss)

Years ended December 31,
Location of Gain (Loss) Reclassified from

Accumulated Other Comprehensive Income
(Loss) into Earnings

Years ended December 31,
2024 2023 2022 2024 2023 2022

(in millions) (in millions)
Derivative financial instruments in a cash flow hedge relationship:

Fore i gn e xcha nge  contra cts  $ 161 $ (41) $ 1 Ne t re ve nue $ 8 $ (29) $ 16 
Ge ne ra l  a nd a dmi ni s tra ti ve  $ 177 $ — $ — 

Inte re s t ra te  contra cts $ — $ — $ — Inte re s t e xpe ns e $ (7) $ (6) $ (6)

Derivative financial instruments in a net investment hedge relationship:
Fore i gn e xcha nge  contra cts $ 43 $ (98) $ 177 

Includes immaterial amounts excluded from the effectiveness assessment recognized in other comprehensive income (loss).
Includes immaterial amounts excluded from the effectiveness assessment recognized in earnings.

The  Compa ny e s Ema te s  tha t the  pre -ta x a mount of the  ne t de fe rre d l os s  on ca s h flow he dge s  re corde d i n a ccumul a te d othe r compre he ns i ve  i ncome  (l os s ) a t
De ce mbe r 31, 2024 tha t wi l l  be  re cl a s s i fi e d i nto the  cons ol i da te d s ta te me nts  of ope ra ti ons  wi thi n the  ne xt 12 months  i s  not ma te ri a l .

The  a mount of ga i n (l os s ) re cogni ze d on the  cons ol i da te d s ta te me nts  of ope ra ti ons  for non-de s i gna te d de ri va ti ve  contra cts  i s  s umma ri ze d be l ow:

 Years ended December 31,
Derivatives not designated as hedging instruments: 2024 2023 2022
 (in millions)
Fore i gn e xcha nge  contra cts

Ge ne ra l  a nd a dmi ni s tra ti ve $ 32 $ 42 $ 21 

The  Compa ny’s  de ri va Eve  fina nci a l  i ns trume nts  a re  s ubje ct to both ma rke t a nd counte rpa rty cre di t ri s k. Ma rke t ri s k i s  the  pote nEa l  for e conomi c l os s e s  to be
i ncurre d on ma rke t ri s k s e ns i Eve  i ns trume nts  a ri s i ng from a dve rs e  cha nge s  i n ma rke t fa ctors  s uch a s  fore i gn curre ncy e xcha nge  ra te s , i nte re s t ra te s  a nd othe r
re l a te d va ri a bl e s . Counte rpa rty cre di t ri s k i s  the  ri s k of l os s  due  to fa i l ure  of the  counte rpa rty to pe rform i ts  obl i ga Eons  i n a ccorda nce  wi th contra ctua l  te rms . The
Compa ny’s  de ri va Eve  contra cts  a re  s ubje ct to e nforce a bl e  ma s te r ne Ung a rra nge me nts , whi ch conta i n va ri ous  ne Ung a nd s e toff provi s i ons . Howe ve r, the
Compa ny ha s  e l e cte d to pre s e nt de ri va Eve  a s s e ts  a nd l i a bi l i Ee s  on a  gros s  ba s i s  on the  cons ol i da te d ba l a nce  s he e ts . To mi Ega te  counte rpa rty cre di t ri s k, the
Compa ny e nte rs  i nto de ri va Eve  contra cts  wi th a  di ve rs i fie d group of s e l e cte d fina nci a l  i ns EtuEons  ba s e d upon the i r cre di t ra Engs  a nd othe r fa ctors . Ge ne ra l l y,
the  Compa ny doe s  not obta i n col l a te ra l  re l a te d to de ri va ti ve s  be ca us e  of the  hi gh cre di t ra ti ngs  of the  counte rpa rti e s .

Note 24. Segment Reporting
Ma s te rca rd ha s  concl ude d i t ha s  one  re porta bl e  ope ra ti ng s e gme nt, “Pa yme nt Sol uti ons .” The  Pa yme nt Sol uti ons  s e gme nt de ri ve s  i ts  re ve nue s  from a  wi de  ra nge
of pa yme nt s ol uEons  provi de d to cus tome rs . Re ve nue  i s  ge ne ra te d from offe ri ng cus tome rs  a cce s s  to Ma s te rca rd’s  conEnuous  pa yme nt ne twork, a s  we l l  a s  by
provi di ng va l ue -a dde d s e rvi ce s  a nd s ol uEons , whe the r i nte gra te d a nd s ol d wi th the  pa yme nt ne twork or on a  s ta nd-a l one  ba s i s . Re ve nue  i s  re cogni ze d whe n
s e rvi ce s  a re  pe rforme d i n a n a mount tha t re fle cts  the  cons i de ra Eon to whi ch the  Compa ny e xpe cts  to be  e nEtl e d i n e xcha nge  for thos e  s e rvi ce s  (i .e ., fe e s
cha rge d to cus tome rs ). Al l  of the  s e gme nt’s  a cEvi Ee s  a re  i nte rre l a te d, a nd e a ch a cEvi ty i s  de pe nde nt upon a nd s upporEve  of the  othe r. Accordi ngl y, a l l
s i gni fica nt ope ra Eng de ci s i ons  a re  ba s e d upon a na l ys i s  of Ma s te rca rd a t the  cons ol i da te d l e ve l . The  a ccounEng pol i ci e s  of the  Pa yme nt Sol uEons  s e gme nt a re
the  s a me  a s  thos e  de s cri be d i n Note  1 (Summa ry of Si gni fi ca nt Accounti ng Pol i ci e s ).

Ma s te rca rd’s  Chi e f Exe cuEve  Office r ha s  be e n i de nEfie d a s  the  chi e f ope ra Eng de ci s i on-ma ke r (“CODM”). The  CODM a s s e s s e s  pe rforma nce  for the  Pa yme nt
Sol uEons  s e gme nt a nd de ci de s  how to a l l oca te  re s ource s , i ncl udi ng whe the r to re i nve s t profits  i nto the  Pa yme nt Sol uEons  s e gme nt or i nto othe r bus i ne s s
a cEvi Ee s  s uch a s  for a cqui s i Eons , to pa y di vi de nds  or for s ha re  re purcha s e s , ba s e d on ne t i ncome  a s  re porte d on the  cons ol i da te d s ta te me nts  of ope ra Eons
(“Cons ol i da te d Ne t Income ”). The  CODM us e s
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Cons ol i da te d Ne t Income  a nd othe r me a s ure s  for i nte rna l  pl a nni ng a nd fore ca s ti ng purpos e s  a nd i n the  ca l cul a ti on of pe rforma nce -ba s e d compe ns a ti on.

The  fol l owi ng re pre s e nts  the  s e l e cte d fina nci a l  i nforma Eon re gul a rl y re vi e we d by the  CODM to a s s e s s  pe rforma nce  of the  Pa yme nt Sol uEons  s e gme nt for the
ye a rs  e nde d De ce mbe r 31:

2024 2023 2022
(in millions)

Ne t re ve nue $ 28,167 $ 25,098 $ 22,237 
Le s s :

Pe rs onne l 6,673 6,022 5,263 
Profe s s i ona l  Fe e s 549 495 480 
Da ta  proce s s i ng a nd te l e communi ca ti ons 1,119 1,008 926 
Fore i gn e xcha nge  a cti vi ty 65 83 102 
Adve rti s i ng a nd ma rke ti ng 815 825 789 
De pre ci a ti on a nd a morti za ti on 897 799 750 
Provi s i on for l i ti ga ti on 680 539 356 
Inve s tme nt Income (327) (274) (61)
(Ga i ns ) l os s e s  on e qui ty i nve s tme nts , ne t 29 61 145 
Inte re s t e xpe ns e 646 575 471 
Othe r (i ncome ) e xpe ns e , ne t (20) 7 (23)
Income  ta x e xpe ns e 2,380 2,444 1,802 
Othe r s e gme nt i te ms  1,787 1,319 1,307 

Cons ol i da te d Ne t Income $ 12,874 $ 11,195 $ 9,930 

Includes fulfillment costs, occupancy costs, travel and meeting expenses, and other overhead expenses.

Re ve nue  by ge ogra phi c ma rke t i s  ba s e d on the  l oca Eon of the  Compa ny’s  cus tome r tha t i s s ue d the  ca rd, the  l oca Eon of the  me rcha nt a cqui re r whe re  the  ca rd i s
be i ng us e d or the  l oca Eon of the  cus tome r re ce i vi ng s e rvi ce s . Re ve nue  ge ne ra te d i n the  U.S. wa s  a pproxi ma te l y 30% of ne t re ve nue  i n 2024, 30% i n 2023 a nd 33%
i n 2022. No i ndi vi dua l  country, othe r tha n the  U.S., ge ne ra te d more  tha n 10% of ne t re ve nue  i n thos e  pe ri ods . Ma s te rca rd di d not ha ve  a ny i ndi vi dua l  cus tome r
tha t ge ne ra te d gre a te r tha n 10% of ne t re ve nue  i n 2024, 2023 or 2022.

The  fol l owi ng ta bl e  re fl e cts  the  ge ogra phi ca l  l oca ti on of the  Compa ny’s  prope rty, e qui pme nt a nd ri ght-of-us e  a s s e ts , ne t, a s  of De ce mbe r 31:

2024 2023 2022
(in millions)

Uni te d Sta te s $ 1,095 $ 1,027 $ 1,123 
Othe r countri e s 1,043 1,034 883 
Tota l $ 2,138 $ 2,061 $ 2,006 

1
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Item 9. Changes in and disagreements with accountants on accounting and financial
disclosure
Not a ppl i ca bl e .

Item 9A. Controls and procedures

Evaluation of Disclosure Controls and Procedures
Our di s cl os ure  control s  a nd proce dure s  (a s  de fine d i n Rul e s  13a -15(e ) a nd 15d-15(e ) unde r the  Se curi Ee s  Excha nge  Act of 1934, a s  a me nde d (the  “Excha nge  Act”))
a re  de s i gne d to e ns ure  tha t i nforma Eon re qui re d to be  di s cl os e d i n the  re ports  tha t we  fil e  or s ubmi t unde r the  Excha nge  Act i s  re corde d, proce s s e d,
s umma ri ze d a nd re porte d wi thi n the  Eme  pe ri ods  s pe ci fie d i n the  rul e s  a nd forms  of the  Se curi Ee s  a nd Excha nge  Commi s s i on a nd to e ns ure  tha t i nforma Eon
re qui re d to be  di s cl os e d i s  a ccumul a te d a nd communi ca te d to ma na ge me nt, i ncl udi ng our Pre s i de nt a nd Chi e f Exe cuEve  Office r a nd our Chi e f Fi na nci a l  Office r,
to a l l ow Eme l y de ci s i ons  re ga rdi ng di s cl os ure . The  Pre s i de nt a nd Chi e f Exe cuEve  Office r a nd the  Chi e f Fi na nci a l  Office r, wi th a s s i s ta nce  from othe r me mbe rs  of
ma na ge me nt, ha ve  re vi e we d the  e ffe cti ve ne s s  of our di s cl os ure  control s  a nd proce dure s  a s  of De ce mbe r 31, 2024 a nd, ba s e d on the i r e va l ua ti on, ha ve  concl ude d
tha t the  di s cl os ure  control s  a nd proce dure s  we re  e ffe cti ve  a s  of s uch da te .

Internal Control over Financial Reporting
In a ddi Eon, Ma s te rca rd Incorpora te d’s  ma na ge me nt a s s e s s e d the  e ffe cEve ne s s  of Ma s te rca rd’s  i nte rna l  control  ove r fina nci a l  re porEng a s  of De ce mbe r 31, 2024.
Ma na ge me nt’s  re port on i nte rna l  control  ove r fina nci a l  re porEng i s  i ncl ude d i n Pa rt I I , Ite m 8. Pri ce wa te rhous e Coope rs  LLP, a n i nde pe nde nt re gi s te re d publ i c
a ccounEng firm, ha s  a udi te d the  cons ol i da te d fina nci a l  s ta te me nts  i ncl ude d i n thi s  Annua l  Re port on Form 10-K a nd, a s  pa rt of the i r a udi t, ha s  i s s ue d the i r
re port, i ncl ude d he re i n, on the  e ffe cti ve ne s s  of our i nte rna l  control  ove r fi na nci a l  re porti ng.

Changes in Internal Control over Financial Reporting
The re  wa s  no cha nge  i n Ma s te rca rd’s  i nte rna l  control  ove r fina nci a l  re porEng tha t occurre d duri ng the  thre e  months  e nde d De ce mbe r 31, 2024 tha t ha s  ma te ri a l l y
a ffe cte d, or i s  re a s ona bl y l i ke l y to ma te ri a l l y a ffe ct, Ma s te rca rd’s  i nte rna l  control  ove r fi na nci a l  re porti ng.
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Item 9B. Other information

Rule 10b5-1 and Non-Rule 10b5-1 Trading Arrangements
Duri ng the  thre e  months  e nde d De ce mbe r 31, 2024, ce rta i n of our office rs  a nd di re ctors  a dopte d or te rmi na te d tra di ng a rra nge me nts  for the  s a l e  of s ha re s  of our
common s tock a s  fol l ows .

Action Date

Plans

Number of Securities to be Sold ExpirationRule 10b5-1 
Non-Rule
10b5-1 

Mi cha e l  Mi e ba ch,
Pre s i de nt a nd Chi e f
Exe cuti ve  Offi ce r

Adopti on Nove mbe r 18, 2024 X -

Up to (i ) 29,952 s ha re s  of Cl a s s
A common s tock unde rl yi ng
e mpl oye e  s tock opti ons  a nd
(i i ) 41,891 s ha re s  of Cl a s s  A
common s tock unde rl yi ng
unve s te d re s tri cte d s tock uni ts
a nd ve s te d but not ye t s e ttl e d
pe rforma nce  s tock uni ts  

The  e a rl i e r of (i ) the  da te  whe n
a l l  s e curi ti e s  unde r pl a n a re
e xe rci s e d a nd s ol d a nd (i i )
Nove mbe r 15, 2025

Ed McLa ughl i n,
Pre s i de nt, Chi e f Te chnol ogy
Offi ce r

Adopti on Nove mbe r 18, 2024 X -

Up to (i ) 13,040 s ha re s  of Cl a s s
A common s tock unde rl yi ng
e mpl oye e  s tock opti ons  a nd
(i i ) 5,034 s ha re s  of Cl a s s  A
common s tock

The  e a rl i e r of (i ) the  da te  whe n
a l l  s e curi ti e s  unde r pl a n a re
e xe rci s e d a nd s ol d a nd (i i )
Nove mbe r 18, 2025

Cra i g Vos burg, Chi e f Se rvi ce s
Offi ce r Adopti on Nove mbe r 14, 2024 X -

Up to (i ) 33,008 s ha re s  of Cl a s s
A common s tock unde rl yi ng
e mpl oye e  s tock opti ons  a nd
(i i ) 3,100 s ha re s  of Cl a s s  A
common s tock

The  e a rl i e r of (i ) the  da te  whe n
a l l  s e curi ti e s  unde r pl a n a re
e xe rci s e d a nd s ol d a nd (i i ) June
30, 2025

Li ng Ha i , Pre s i de nt, As i a
Pa ci fi c, Europe , Mi ddl e  Ea s t
a nd Afri ca

Adopti on Nove mbe r 29, 2024 X - Up to 13,456 s ha re s  of Cl a s s  A
common s tock unde rl yi ng
e mpl oye e  s tock opti ons

The  e a rl i e r of (i ) the  da te  whe n
a l l  s e curi ti e s  unde r pl a n a re
e xe rci s e d a nd s ol d a nd (i i )
Fe brua ry 27, 2026

Intended to satisfy the affirmative defense conditions of Rule 10b5-1(c).
Not intended to satisfy the affirmative defense conditions of Rule 10b5-1(c).
The Rule 10b5-1 trading arrangement provides for the sale of a percentage of shares to be received upon future vesEng of certain outstanding equity awards, net of any shares withheld
by us to saEsfy applicable taxes. The number of shares to be withheld, and thus the exact number of shares to be sold pursuant to Mr. Miebach’s Rule 10b5-1 trading arrangement, can
only be determined upon the occurrence of future vesEng events. For purposes of this disclosure, we have reported the maximum aggregate number of shares to be sold without
subtracting any shares to be withheld upon future vesting events.

Other Information
Purs ua nt to Se cEon 219 of the  Ira n Thre a t Re ducEon a nd Syri a  Huma n Ri ghts  Act of 2012, we  he re by i ncorpora te  by re fe re nce  he re i n the  di s cl os ure  conta i ne d i n
Exhi bi t 99.1 of thi s  Re port.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections
Not a ppl i ca bl e .
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PART III
ITEM 10. DIRECTORS, EXECUTIVE OFFICERS AND CORPORATE GOVERNANCE

Item 10. Directors, executive officers and corporate governance
Informa Eon re ga rdi ng our e xe cuEve  office rs  i s  i ncl ude d i n s e cEon “Informa Eon a bout our e xe cuEve  office rs ” i n Pa rt I  of thi s  Re port. Addi Eona l  i nforma Eon
re qui re d by thi s  Ite m wi l l  a ppe a r i n our de fini Eve  proxy s ta te me nt to be  fil e d wi th the  SEC a nd de l i ve re d to s tockhol de rs  i n conne cEon wi th our 2025 a nnua l
me e ti ng of s tockhol de rs  (the  “Proxy Sta te me nt”), a nd i s  i ncorpora te d by re fe re nce  i nto thi s  Re port.

Item 11. Executive compensation
The  i nforma ti on re qui re d by thi s  I te m wi l l  a ppe a r i n the  Proxy Sta te me nt a nd i s  i ncorpora te d by re fe re nce  i nto thi s  Re port.

Item 12. Security ownership of certain beneficial owners and management and related
stockholder matters
The  i nforma ti on re qui re d by thi s  I te m wi l l  a ppe a r i n the  Proxy Sta te me nt a nd i s  i ncorpora te d by re fe re nce  i nto thi s  Re port.

Item 13. Certain relationships and related transactions, and director independence
The  i nforma ti on re qui re d by thi s  I te m wi l l  a ppe a r i n the  Proxy Sta te me nt a nd i s  i ncorpora te d by re fe re nce  i nto thi s  Re port.

Item 14. Principal accountant fees and services
The  i nforma ti on re qui re d by thi s  I te m wi l l  a ppe a r i n the  Proxy Sta te me nt a nd i s  i ncorpora te d by re fe re nce  i nto thi s  Re port.
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PART IV
ITEM 15. EXHIBITS AND FINANCIAL STATEMENT SCHEDULES

Item 15. Exhibits and financial statement schedules
(a ) The  fol l owi ng docume nts  a re  fi l e d a s  pa rt of thi s  Re port:

1 Cons ol i da te d Fi na nci a l  Sta te me nts

Se e  Inde x to Cons ol i da te d Fi na nci a l  Sta te me nts  i n Pa rt I I , I te m 8.

2 Cons ol i da te d Fi na nci a l  Sta te me nt Sche dul e s

None .

3 The  fol l owi ng e xhi bi ts  a re  fi l e d a s  pa rt of thi s  Re port or, whe re  i ndi ca te d, we re  pre vi ous l y fi l e d a nd a re  he re by i ncorpora te d by re fe re nce :

Re fe r to the  Exhi bi t Inde x i ncl ude d he re i n.

Item 16. Form 10-K summary
None .
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EXHIBIT INDEX

Exhibit index
Exhibit number Exhibit Description

3.1 Ame nde d a nd Re s ta te d Ce rEfica te  of Incorpora Eon of Ma s te rca rd Incorpora te d (i ncorpora te d by re fe re nce  to Exhi bi t 3.1 to the  Compa ny’s
Curre nt Re port on Form 8-K fi l e d June  24, 2022 (Fi l e  No. 001-32877)).

3.2 Ame nde d a nd Re s ta te d By-La ws  of Ma s te rca rd Incorpora te d (i ncorpora te d by re fe re nce  to Exhi bi t 3.1 to the  Compa ny’s  Curre nt Re port on
Form 8-K fi l e d De ce mbe r 11, 2023 (Fi l e  No. 001-32877)).

4.1 Inde nture , da te d a s  of Ma rch 31, 2014, be twe e n the  Compa ny a nd De uts che  Ba nk Trus t Compa ny Ame ri ca s , a s  trus te e  (i ncorpora te d by
re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fi l e d on Ma rch 31, 2014 (Fi l e  No. 001-32877)).

4.2 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of De ce mbe r 1, 2015 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on De ce mbe r 1, 2015 (Fi l e  No. 001-32877)).

4.3 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.100% Note s  due  2027 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
De ce mbe r 1, 2015) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on De ce mbe r 1, 2015 (Fi l e
No. 001-32877)).

4.4 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.500% Note s  due  2030 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
De ce mbe r 1, 2015) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on De ce mbe r 1, 2015 (Fi l e
No. 001-32877)).

4.5 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Nove mbe r 21, 2016 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on Nove mbe r 21, 2016 (Fi l e  No. 001-32877)).

4.6 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.950% Note s  due  2026 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Nove mbe r 21, 2016) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Nove mbe r 21, 2016 (Fi l e
No. 001-32877)).

4.7 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.800% Note s  due  2046 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Nove mbe r 21, 2016) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Nove mbe r 21, 2016 (Fi l e
No. 001-32877)).

4.8 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Fe brua ry 26, 2018 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on Fe brua ry 26, 2018 (Fi l e  No. 001-32877)).

4.9 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.5% Note s  due  2028 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Fe brua ry 26, 2018) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Fe brua ry 26, 2018 (Fi l e
No. 001-32877)).

4.10 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.95% Note s  due  2048 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Fe brua ry 26, 2018) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Fe brua ry 26, 2018 (Fi l e
No. 001-32877)).

4.11 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Ma y 31, 2019 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on
Form 8-K fi l e d on Ma y 31, 2019 (Fi l e  No. 001-32877)).

4.12 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.950% Note s  due  2029 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma y 31, 2019) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma y 31, 2019 (Fi l e  No. 001-
32877)).

4.13 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.650% Note s  due  2049 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma y 31, 2019) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma y 31, 2019 (Fi l e  No. 001-
32877)).

4.14 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of De ce mbe r 3, 2019 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on De ce mbe r 3, 2019 (Fi l e  No. 001-32877)).

4.15 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.000% Note s  due  2025 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
De ce mbe r 3, 2019) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on De ce mbe r 3, 2019 (Fi l e
No. 001-32877)).

4.16 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Ma rch 26, 2020 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port
on Form 8-K fi l e d on Ma rch 26, 2020 (Fi l e  No. 001-32877)).

4.17 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.300% Note s  due  2027 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 26, 2020) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fi l e d on Ma rch 26, 2020 (Fi l e  No. 001-
32877)).

4.18 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.350% Note s  due  2030 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 26, 2020) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fi l e d on Ma rch 26, 2020 (Fi l e  No. 001-
32877)).

4.19 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  3.850% Note s  due  2050 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 26, 2020) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fi l e d on Ma rch 26, 2020 (Fi l e  No. 001-
32877)).

4.20 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Ma rch 4, 2021 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port
on Form 8-K fi l e d on Ma rch 4, 2021 (Fi l e  No. 001-32877)).

4.21 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  1.900% Note s  due  2031 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 4, 2021) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma rch 4, 2021 (Fi l e  No. 001-
32877)).

4.22 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.950% Note s  due  2051 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 4, 2021) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma rch 4, 2021 (Fi l e  No. 001-
32877)).

4.23 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Nove mbe r 18, 2021 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on Nove mbe r 18, 2021 (Fi l e  No. 001-32877)).

4.24 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  2.000% Note s  due  2031 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Nove mbe r 18, 2021) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Nove mbe r 18, 2021 (Fi l e
No. 001-32877)).

4.25 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Fe brua ry 22, 2022 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on Fe brua ry 22, 2022 (Fi l e  No. 001-32877)).

https://www.sec.gov/Archives/edgar/data/1141391/000114139122000137/exb31-06212022mastercardin.htm
https://www.sec.gov/Archives/edgar/data/1141391/000114139122000137/exb31-06212022mastercardin.htm
https://www.sec.gov/Archives/edgar/data/1141391/000114139123000167/exb31-12052023amendedandre.htm
https://www.sec.gov/Archives/edgar/data/1141391/000114139123000167/exb31-12052023amendedandre.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312514123070/d702955dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312514123070/d702955dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312515392030/d21999dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312516773702/d258165dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312518058483/d510877dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519162311/d754369dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519305324/d839004dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519305324/d839004dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519305324/d839004dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312519305324/d839004dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000095010320006073/dp124628_ex0401.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521069621/d130970dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521333807/d266132dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521333807/d266132dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521333807/d266132dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312521333807/d266132dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312522048521/d310935dex41.htm
https://www.sec.gov/Archives/edgar/data/1141391/000119312522048521/d310935dex41.htm


4.26 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  1.000% Note s  due  2029 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Fe brua ry 22, 2022) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Fe brua ry 22, 2022 (Fi l e
No. 001-32877)).

4.27 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Ma rch 9, 2023 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port
on Form 8-K fi l e d on Ma rch 9, 2023 (Fi l e  No. 001-32877)).

4.28 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4.875% Note s  due  2028 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 9, 2023) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma rch 9, 2023 (Fi l e  No. 001-
32877)).

4.29 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4.850% Note s  due  2033 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma rch 9, 2023) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma rch 9, 2023 (Fi l e  No. 001-
32877)).

4.30 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Ma y 9, 2024 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on
Form 8-K fi l e d on Ma y 9, 2024 (Fi l e  No. 001-32877)).

4.31 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4.875% Note s  due  20 34 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Ma y 9, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Ma y 9, 2024 (Fi l e  No. 001-
32877)).

4.32 Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of Se pte mbe r 5, 2024 (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt
Re port on Form 8-K fi l e d on Se pte mbe r 5, 2024 (Fi l e  No. 001-32877)).

4.33 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4. 100% Note s  due  2028 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Se pte mbe r 5, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Se pte mbe r 5, 2024 (Fi l e
No. 001-32877)).

4.34 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4. 350% Note s  due  2032 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Se pte mbe r 5, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Se pte mbe r 5, 2024 (Fi l e
No. 001-32877)).

4.35 Form of Gl oba l  Note  re pre s e nEng the  Compa ny’s  4. 550% Note s  due  2035 (i ncl ude d i n Office r’s  Ce rEfica te  of the  Compa ny, da te d a s  of
Se pte mbe r 5, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 4.1 of the  Compa ny’s  Curre nt Re port on Form 8-K fil e d on Se pte mbe r 5, 2024 (Fi l e
No. 001-32877)).

4.36 De s cri pEon of Se curi Ee s  Re gi s te re d Purs ua nt to Se cEon 12 of the  Se curi Ee s  Excha nge  Act of 1934 (i ncorpora te d by re fe re nce  to Exhi bi t
4.29 of the  Compa ny’s  Annua l  Re port on Form 10-K fi l e d on Fe brua ry 14, 2023 (Fi l e  No. 001-32877)).

10.1 $8,000,000,000 Ame nde d a nd Re s ta te d Cre di t Agre e me nt, da te d a s  of Nove mbe r 10, 2022, a mong Ma s te rca rd Incorpora te d, the  s e ve ra l
l e nde rs  a nd a ge nts  from Eme  to Eme  pa rty the re to, Ci Eba nk, N.A., a s  ma na gi ng a dmi ni s tra Eve  a ge nt a nd JPMorga n Cha s e  Ba nk, N.A. a s
a dmi ni s tra Eve  a ge nt (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 of the  Compa ny’s  Annua l  Re port on Form 10-K fil e d on Fe brua ry 14, 2023
(Fi l e  No. 001-32877)).

10.2+ Ma s te rca rd Inte rna Eona l  Se ni or Exe cuEve  Annua l  Ince nEve  Compe ns a Eon Pl a n, a s  a me nde d a nd re s ta te d e ffe cEve  June  12, 2023
(i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Jul y 27, 2023 (Fi l e  No. 001-32877)).

10.3+ Ma s te rca rd Inte rna Eona l  Incorpora te d Re s tora Eon Progra m, a s  a me nde d a nd re s ta te d Ja nua ry 1, 2007 unl e s s  othe rwi s e  provi de d
(i ncorpora te d by re fe re nce  to Exhi bi t 10.22 to the  Compa ny’s  Annua l  Re port on Form 10-K fi l e d Fe brua ry 19, 2009 (Fi l e  No. 001-32877)).

10.4+* Ma s te rca rd Incorpora te d De fe rra l  Pl a n, a s  a me nde d a nd re s ta te d e ffe cEve  June  15, 2017 for a ccount ba l a nce s  e s ta bl i s he d a Ve r
De ce mbe r 31, 2004.

10.5+ Ma s te rca rd Incorpora te d 2006 Long Te rm Ince nEve  Pl a n, a me nde d a nd re s ta te d e ffe cEve  June  22, 2021 (i ncorpora te d by re fe re nce  to
Exhi bi t 10.1 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Jul y 29, 2021 (Fi l e  No. 001-32877)).

10.6+ Form of Re s tri cte d Stock Uni t Agre e me nt for a wa rds  unde r 2006 Long Te rm Ince nEve  Pl a n (e ffe cEve  for a wa rds  gra nte d on a nd
s ubs e que nt to Ma rch 1, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fil e d  Ma y 1, 2024
(Fi l e  No. 001-32877)).

10.7+ Form of Stock OpEon Agre e me nt for a wa rds  unde r 2006 Long Te rm Ince nEve  Pl a n (e ffe cEve  for a wa rds  gra nte d on a nd s ubs e que nt to
Ma rch 1, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 10.2 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fil e d Ma y 1, 2024 (Fi l e  No. 001-
32877)).

10.8+ Form of Pe rforma nce  Stock Uni t Agre e me nt for a wa rds  unde r 2006 Long Te rm Ince nEve  Pl a n (e ffe cEve  for a wa rds  gra nte d on a nd
s ubs e que nt to Ma rch 1, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 10.3 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fil e d  Ma y 1, 2024
(Fi l e  No. 001-32877)).

10.9+ Form of Ma s te rca rd Incorpora te d Long Te rm Ince nEve  Pl a n Non-Compe EEon a nd Non-Sol i ci ta Eon Agre e me nt for na me d e xe cuEve
office rs  (i ncorpora te d by re fe re nce  to Exhi bi t 10.17 to the  Compa ny’s  Annua l  Re port on Form 10-K fil e d Fe brua ry 16, 2012 (Fi l e  No. 001-
32877)).

10.10+ Ame nde d a nd Re s ta te d Ma s te rca rd Inte rna Eona l  Incorpora te d Exe cuEve  Se ve ra nce  Pl a n, a me nde d a nd re s ta te d a s  of Octobe r 17, 2023
(i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Octobe r 26, 2023 (Fi l e  No. 001-32877)).

10.11+ Ame nde d a nd Re s ta te d Ma s te rca rd Inte rna Eona l  Incorpora te d Cha nge  i n Control  Se ve ra nce  Pl a n, a me nde d a nd re s ta te d a s  of Octobe r
17, 2023 (i ncorpora te d by re fe re nce  to Exhi bi t 10.2 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fil e d Octobe r 26, 2023 (Fi l e  No. 001-
32877)).

10.12+ Ma s te rca rd Incorpora te d Empl oye e  Stock Purcha s e  Pl a n, e ffe cEve  a s  of June  27, 2023 (i ncorpora te d by re fe re nce  to Exhi bi t 10.2 to the
Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Jul y 27, 2023 (Fi l e  No. 001-32877)).

10.13 2006 Non-Empl oye e  Di re ctor Equi ty Compe ns a Eon Pl a n, a me nde d a nd re s ta te d e ffe cEve  a s  of June  22, 2021 (i ncorpora te d by re fe re nce  to
Exhi bi t 10.3 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Jul y 29, 2021 (Fi l e  No. 001-32877)).

10.14 Form of De fe rre d Stock Uni t Agre e me nt for a wa rds  unde r 2006 Non-Empl oye e  Di re ctor Equi ty Compe ns a Eon Pl a n, (e ffe cEve  for a wa rds
gra nte d on a nd s ubs e que nt to June  18, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q
fi l e d Jul y 31, 2024 (Fi l e  No. 001-32877)).

10.15 Form of Re s tri cte d Stock Agre e me nt for a wa rds  unde r 2006 Non-Empl oye e  Di re ctor Equi ty Compe ns a Eon Pl a n (e ffe cEve  for a wa rds
gra nte d on a nd s ubs e que nt to June  18, 2024) (i ncorpora te d by re fe re nce  to Exhi bi t 10.2 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q
fi l e d Jul y 31, 2024 (Fi l e  No. 001-32877)).

10.16 Form of Inde mni fica Eon Agre e me nt be twe e n Ma s te rca rd Incorpora te d a nd ce rta i n of i ts  di re ctors  (i ncorpora te d by re fe re nce  to Exhi bi t
10.2 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Ma y 2, 2006 (Fi l e  No. 000-50250)).

10.17 Form of Inde mni fica Eon Agre e me nt be twe e n Ma s te rca rd Incorpora te d a nd ce rta i n of i ts  di re ctor nomi ne e s  (i ncorpora te d by re fe re nce  to
Exhi bi t 10.3 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Ma y 2, 2006 (Fi l e  No. 000-50250)).

10.18 De e d of Gi V be twe e n Ma s te rca rd Incorpora te d a nd Ma s te rca rd Founda Eon (i ncorpora te d by re fe re nce  to Exhi bi t 10.28 to Pre -Effe cEve
Ame ndme nt No. 5 to the  Compa ny’s  Re gi s tra ti on Sta te me nt on Form S-1 fi l e d Ma y 3, 2006 (Fi l e  No. 333-128337)).

10.19 Se Nl e me nt Agre e me nt, da te d a s  of June  4, 2003, be twe e n Ma s te rca rd Inte rna Eona l  Incorpora te d a nd Pl a i nEffs  i n the  cl a s s  a cEon
l i Ega Eon e nEtl e d In Re  Vi s a  Che ck/Ma s te rMone y AnEtrus t Li Ega Eon (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s
Qua rte rl y Re port on Form 10-Q fi l e d Augus t 8, 2003 (Fi l e  No. 000-50250)).

10.20 SEpul a Eon a nd Agre e me nt of Se Nl e me nt, da te d Jul y 20, 2006, be twe e n Ma s te rca rd Incorpora te d, the  s e ve ra l  de fe nda nts  a nd the
pl a i nEffs  i n the  cons ol i da te d fe de ra l  cl a s s  a cEon l a ws ui t Etl e d In re  Fore i gn Curre ncy Conve rs i on Fe e  AnEtrus t Li Ega Eon (MDL 1409),
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a nd the  Ca l i forni a  s ta te  court a cEon Etl e d Schwa rtz v. Vi s a  Int’l  Corp., e t a l . (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s
Qua rte rl y Re port on Form 10-Q fi l e d Nove mbe r 1, 2006 (Fi l e  No. 001-32877)).

10.21 Omni bus  Agre e me nt Re ga rdi ng Inte rcha nge  Li Ega Eon Judgme nt Sha ri ng a nd Se Nl e me nt Sha ri ng, da te d a s  of Fe brua ry 7, 2011, by a nd
a mong Ma s te rca rd Incorpora te d, Ma s te rca rd Inte rna Eona l  Incorpora te d, Vi s a  Inc., Vi s a  U.S.A. Inc., Vi s a  Inte rna Eona l  Se rvi ce  As s oci a Eon
a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by re fe re nce  to Exhi bi t 10.33 to Ame ndme nt No.1 to the
Compa ny’s  Annua l  Re port on Form 10-K/A fi l e d on Nove mbe r 23, 2011).

10.21.1 Ame ndme nt to Omni bus  Agre e me nt Re ga rdi ng Inte rcha nge  Li Ega Eon Judgme nt Sha ri ng a nd Se Nl e me nt Sha ri ng, da te d a s  of Augus t 25,
2014, by a nd a mong Ma s te rca rd Incorpora te d, Ma s te rca rd Inte rna Eona l  Incorpora te d, Vi s a  Inc., Vi s a  U.S.A Inc., Vi s a  Inte rna Eona l  Se rvi ce
As s oci a Eon a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s
Qua rte rl y Re port on Form 10-Q fi l e d Octobe r 30, 2014 (Fi l e  No. 001-32877)).

10.21.2 Se cond Ame ndme nt to Omni bus  Agre e me nt Re ga rdi ng Inte rcha nge  Li Ega Eon Judgme nt Sha ri ng a nd Se Nl e me nt Sha ri ng, da te d a s  of
Octobe r 22, 2015, by a nd a mong Ma s te rca rd Incorpora te d, Ma s te rca rd Inte rna Eona l  Incorpora te d, Vi s a  Inc., Vi s a  U.S.A Inc., Vi s a
Inte rna Eona l  Se rvi ce  As s oci a Eon a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by re fe re nce  to Exhi bi t 10.2 to
the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Octobe r 29, 2015 (Fi l e  No. 001-32877)).

10.22** Ma s te rca rd Se Nl e me nt a nd Judgme nt Sha ri ng Agre e me nt, da te d a s  of Fe brua ry 7, 2011, by a nd a mong Ma s te rca rd Incorpora te d,
Ma s te rca rd Inte rna Eona l  Incorpora te d a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by re fe re nce  to Exhi bi t
10.34 to Ame ndme nt No.1 to the  Compa ny’s  Annua l  Re port on Form 10-K/A fi l e d on Nove mbe r 23, 2011).

10.22.1 Ame ndme nt to Ma s te rca rd Se Nl e me nt a nd Judgme nt Sha ri ng Agre e me nt, da te d a s  of Augus t 26, 2014, by a nd a mong Ma s te rca rd
Incorpora te d, Ma s te rca rd Inte rna Eona l  Incorpora te d a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by
re fe re nce  to Exhi bi t 10.2 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Octobe r 30, 2014 (Fi l e  No. 001-32877)).

10.22.2 Se cond Ame ndme nt to Ma s te rca rd Se Nl e me nt a nd Judgme nt Sha ri ng Agre e me nt, da te d a s  of Octobe r 22, 2015, by a nd a mong Ma s te rca rd
Incorpora te d, Ma s te rca rd Inte rna Eona l  Incorpora te d a nd Ma s te rca rd’s  cus tome r ba nks  tha t a re  pa rEe s  the re to (i ncorpora te d by
re fe re nce  to Exhi bi t 10.3 to the  Compa ny’s  Qua rte rl y Re port on Form 10-Q fi l e d Octobe r 29, 2015 (Fi l e  No. 001-32877)).

10.23 Supe rs e di ng a nd Ame nde d Cl a s s  Se Nl e me nt Agre e me nt, da te d Se pte mbe r 17, 2018, by a nd a mong Ma s te rca rd Incorpora te d a nd
Ma s te rca rd Inte rna Eona l  Incorpora te d; Vi s a , Inc., Vi s a  U.S.A. Inc. a nd Vi s a  Inte rna Eona l  Se rvi ce  As s oci a Eon; the  Cl a s s  Pl a i nEffs  de fine d
the re i n; a nd the  Cus tome r Ba nks  de fine d the re i n (i ncorpora te d by re fe re nce  to Exhi bi t 10.1 to the  Compa ny’s  Curre nt Re port on Form 8-K
fi l e d Se pte mbe r 18, 2018 (Fi l e  No. 001-32877)).

19.1* Ins i de r Tra di ng Pol i cy (e ffe cti ve  Ja nua ry 31, 2025).
21*   Li s t of Subs i di a ri e s  of Ma s te rca rd Incorpora te d.
23.1* Cons e nt of Pri ce wa te rhous e Coope rs  LLP.
31.1*

  
Ce rEfica Eon of Mi cha e l  Mi e ba ch, Pre s i de nt a nd Chi e f Exe cuEve  Office r, purs ua nt to Rul e  13a -14(a )/15d-14(a ), a s  a dopte d purs ua nt to
Se cti on 302 of the  Sa rba ne s -Oxl e y Act of 2002.

31.2*
  

Ce rEfica Eon of Sa chi n Me hra , Chi e f Fi na nci a l  Office r, purs ua nt to Rul e  13a -14(a )/15d-14(a ), a s  a dopte d purs ua nt to Se cEon 302 of the
Sa rba ne s -Oxl e y Act of 2002.

32.1*
  

Ce rEfica Eon of Mi cha e l  Mi e ba ch, Pre s i de nt a nd Chi e f Exe cuEve  Office r, purs ua nt to 18 U.S.C. Se cEon 1350, a s  a dopte d purs ua nt to
Se cti on 906 of the  Sa rba ne s -Oxl e y Act of 2002.

32.2*
  

Ce rEfica Eon of Sa chi n Me hra , Chi e f Fi na nci a l  Office r, purs ua nt to 18 U.S.C. Se cEon 1350, a s  a dopte d purs ua nt to Se cEon 906 of the
Sa rba ne s -Oxl e y Act of 2002.

97.1 Ma s te rca rd Incorpora te d Exe cuEve  Office r Ince nEve  Compe ns a Eon Re cove ry Pol i cy, e ffe cEve  Octobe r 2, 2023  (i ncorpora te d by re fe re nce  to
Exhi bi t 97.1 of the  Compa ny’s  Annua l  Re port on Form 10-K fi l e d Fe brua ry 13, 2024 (Fi l e  No. 001-32877)).

99.1* Di s cl os ure  purs ua nt to Se cti on 219 of the  I ra n Thre a t Re ducti on a nd Syri a  Huma n Ri ghts  Act of 2012.
101.INS

  
XBRL Ins ta nce  Docume nt - the  i ns ta nce  docume nt doe s  not a ppe a r i n the  Inte ra cti ve  Da ta  Fi l e  be ca us e  i ts  XBRL ta gs  a re  e mbe dde d
wi thi n the  Inl i ne  XBRL docume nt.

101.SCH*   XBRL Ta xonomy Exte ns i on Sche ma  Docume nt
101.CAL*   XBRL Ta xonomy Exte ns i on Ca l cul a ti on Li nkba s e  Docume nt
101.DEF*   XBRL Ta xonomy Exte ns i on De fi ni ti on Li nkba s e  Docume nt
101.LAB*   XBRL Ta xonomy Exte ns i on La be l  Li nkba s e  Docume nt
101.PRE*   XBRL Ta xonomy Exte ns i on Pre s e nta ti on Li nkba s e  Docume nt

+    Management contracts or compensatory plans or arrangements.
*    Filed or furnished herewith.
**    Exhibit omits certain information that has been filed separately with the U.S. Securities and Exchange Commission and has been granted confidential treatment.
The  a gre e me nts  a nd othe r docume nts  fil e d a s  e xhi bi ts  to thi s  re port a re  not i nte nde d to provi de  fa ctua l  i nforma Eon or othe r di s cl os ure  othe r tha n wi th re s pe ct
to the  te rms  of the  a gre e me nts  or othe r docume nts  the ms e l ve s , a nd s houl d not be  re l i e d upon for tha t purpos e . In pa rEcul a r, a ny re pre s e nta Eons  a nd
wa rra nEe s  ma de  by the  Compa ny i n the s e  a gre e me nts  or othe r docume nts  we re  ma de  s ol e l y wi thi n the  s pe ci fic conte xt of the  re l e va nt a gre e me nt or docume nt
a nd ma y not de s cri be  the  a ctua l  s ta te  of a ffa i rs  a s  of the  da te  the y we re  ma de  or a t a ny othe r ti me .
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SIGNATURES

Signatures
Purs ua nt to the  re qui re me nts  of Se cEon 13 or 15(d) of the  Se curi Ee s  Excha nge  Act of 1934, the  re gi s tra nt ha s  dul y ca us e d thi s  Annua l  Re port on Form 10-K to be
s i gne d on i ts  be ha l f by the  unde rs i gne d, the re unto dul y a uthori ze d.

MASTERCARD INCORPORATED
(Registrant)

Da te : Fe brua ry 12, 2025 By:  /s / MICHAEL MIEBACH
 Michael Miebach
 President and Chief Executive Officer
 (Principal Executive Officer)

Pursuant to the requirements of the SecuriHes Exchange Act of 1934, this report has been signed below by the following persons on behalf of the registrant and in the capaciHes
and on the dates indicated:



Da te : Fe brua ry 12, 2025 By:  /s / MICHAEL MIEBACH
 Michael Miebach
 President and Chief Executive Officer; Director
 (Principal Executive Officer)

Da te : Fe brua ry 12, 2025 By:  /s / SACHIN MEHRA
 Sachin Mehra
 Chief Financial Officer
 (Principal Financial Officer)

Da te : Fe brua ry 12, 2025 By:  /s / SANDRA ARKELL
 Sandra Arkell
 Corporate Controller
 (Principal Accounting Officer)

Da te : Fe brua ry 12, 2025 By: /s / CANDIDO BRACHER
Candido Bracher

Director

Da te : Fe brua ry 12, 2025 By: /s / RICHARD K. DAVIS
Richard K. Davis

Director

Da te : Fe brua ry 12, 2025 By: /s / JULIUS GENACHOWSKI
Julius Genachowski

Director

Da te : Fe brua ry 12, 2025 By: /s / CHOON PHONG GOH
Choon Phong Goh

Director

Da te : Fe brua ry 12, 2025 By: /s / MERIT E. JANOW
Merit E. Janow

Chairman of the Board; Director

Da te : Fe brua ry 12, 2025 By: /s / OKI  MATSUMOTO
Oki Matsumoto

Director

Da te : Fe brua ry 12, 2025 By: /s / YOUNGME MOON
Youngme Moon

Director

Da te : Fe brua ry 12, 2025 By: /s / RIMA QURESHI
Rima Qureshi

Director

Da te : Fe brua ry 12, 2025 By: /s / GABRIELLE SULZBERGER
Gabrielle Sulzberger

Director

Da te : Fe brua ry 12, 2025 By: /s / HARIT TALWAR
Harit Talwar

Director

Da te : Fe brua ry 12, 2025 By: /s / LANCE UGGLA
Lance Uggla

Director
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